
From:  Trustpilot Content Integrity <contentintegrity@trustpilot.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  [Trustpilot Content Integrity Team] - #28160552 Decision on the review you’ve flagged - Ticket #28160552
Date:  Sun, 25 Aug 2024 00:02:44 +0000

##- Please type your reply above this line -##

Trustpilot Content Integrity (Trustpilot Content Integrity)
Aug 25, 2024, 01:02 GMT+1

Hi dayzmultitool.com,

Thanks for your inquiry about the review by goon, which you recently flagged as not based on a
genuine experience.

The assessment
When a review is flagged for this reason, we no longer ask the reviewer to provide
documentation of their experience. Instead, we run it through our new detection software that
analyses various factors, including:

Reviewer history (e.g., number of previous reviews, past invitations to review other
businesses),

Other suspicious patterns detected by our fraud detection software.

If the software determines that the content or the reviewer is suspicious, the review is taken
offline; if not, it stays online.

The decision
In this case, we’ve assessed the review for the reason you flagged it and determined that it
follows our guidelines. Therefore, we’ll keep the review online.

Keep in mind, a reviewer who’s had a genuine experience may not have purchased anything.
They could have made contact with your business another way, e.g. they may have browsed
your website or had an online chat with your business.

Tell your side of the story
You can always reply to this review to help win respect and credibility. Replies appear alongside
the review, so readers get the full picture from both a company’s and reviewer’s point of view.

https://businessapp.b2b.trustpilot.com/reviews/6652a35ab1a48fa2f1a0d3fd
https://support.trustpilot.com/hc/en-us/articles/115000711088-Trustpilot-s-fraud-detection-software
https://legal.trustpilot.com/for-reviewers/guidelines-for-reviewers
https://support.trustpilot.com/hc/en-us/articles/205675248-Who-can-write-a-review-and-when-
https://support.trustpilot.com/hc/en-us/articles/201836983-How-should-I-respond-to-reviews-


If you have any questions or think we've made a mistake, please let us know by replying to this
email.

Thanks,

Content Integrity Team
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from ME3P282MB0785.AUSP282.PROD.OUTLOOK.COM (::1) by MEYP282MB3301.AUSP282.PROD.OUTLOOK.COM with HTTPS; Sun,
25 Aug 2024 00:02:48 +0000

Received from AM6P191CA0065.EURP191.PROD.OUTLOOK.COM (2603:10a6:209:7f::42) by ME3P282MB0785.AUSP282.PROD.OUTLOOK.COM
(2603:10c6:220:82::12) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.7897.23; Sun, 25 Aug 2024 00:02:46 +0000

Received from AMS1EPF00000048.eurprd04.prod.outlook.com (2603:10a6:209:7f:cafe::a1) by AM6P191CA0065.outlook.office365.com
(2603:10a6:209:7f::42) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.7897.23 via Frontend Transport; Sun, 25 Aug 2024 00:02:44 +0000

Authentication-Results spf=pass (sender IP is 188.172.137.48) smtp.mailfrom=trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com;dmar
c=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot.com designates 188.172.137.48 as permitted sender) receiver=protection.outlook.com;
client-ip=188.172.137.48; helo=mta-out3.pod29.euw1.zdsys.com; pr=C

Received from mta-out3.pod29.euw1.zdsys.com (188.172.137.48) by AMS1EPF00000048.mail.protection.outlook.com (10.167.16.132) with Microsoft
SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.7897.11 via Frontend Transport; Sun, 25 Aug 2024
00:02:44 +0000

X-IncomingTopHeaderMarker OriginalChecksum:C46490B0E56644681B05769C48AACD7F4A3C43F5A7854CD2DC0C35455C829991;UpperC
asedChecksum:C838BE249241D60EB7D18AF77B670A80A2A73928C507F9DF7445003406D1AC04;SizeAsReceived:1713;Count:18

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id 6971d810-d2f9-4481-a01b-
efd3232af400 for <Brodies@REDACTED.email>; Sun, 25 Aug 2024 00:02:44 +0000 (UTC)

Date Sun, 25 Aug 2024 00:02:44 +0000

From Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Reply-To Trustpilot Content Integrity <contentintegrity@trustpilot.com>

To Anthony Brodie <Brodies@REDACTED.email>

Message-ID <LP5L2RYY043_66ca74a3cf1fa_503908211732_sprut@zendesk.com>

In-Reply-To <LP5L2RYY043@zendesk.com>

Subject [Trustpilot Content Integrity Team] - #28160552 Decision on the review you’ve flagged - Ticket #28160552

Content-Type multipart/alternative; boundary="--==_mimepart_66ca74a4d01_503908211846"; charset="utf-8"

Content-Transfer-Encoding 7bit

X-Delivery-Context event-id-21109281805341

Auto-Submitted auto-generated

X-Auto-Response-Suppress All

X-Mailer Zendesk Mailer

X-Zendesk-From-Account-Id a559393

X-Zendesk-Email-Id 01J63DF7T2FS36QVVRNSXF7117

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; q=dns/txt; s=zendesk2; t=1724544164;
bh=9NNj8wJiJrvGLpbyl10HIniGuLvtOoiBJKV3QQt2eQ8=; h=date:from:reply-to:to:message-id:in-reply-to:subject:mime-version:content-ty
pe:content-transfer-encoding; b=XI5YczNQIdnN5dPqSfhm1i1J8BNNljEM1F+y233HFeZwRcwrghdcWjcL
+Qyl6chgXfzm+cHepxkr++ia4Ldly+V8+gDvB26v1S+oeKNLMm0QM5+pbzyAf9ZiTvj2d480+Rjo7xPljMQPq50M
Dn9G6+UdabUXQLbqDMZcAe5sC3VLxQDmVU2XonvZ0P8ECGEU6aU4C58H56eyRufepQsUa7h5XQ+UNSX7ulHfWG0f
7ElQZ8vhvCy9WqLKn5eBJO57gwbzU7dvDk0Sgnjj63ozogEnD/S6f//d8rtGab8DUxAVhOCPcGh6u2soIYfRdVyU
ibGqOFLKI0N57ABT8zhzNA==

X-IncomingHeaderCount 18

Return-Path contentintegrity@trustpilot.com

X-MS-Exchange-Organization-
ExpirationStartTime

25 Aug 2024 00:02:44.4799 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

ef7db1c4-6db6-4606-2444-08dcc4993ef1

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic AMS1EPF00000048:EE_|ME3P282MB0785:EE_|MEYP282MB3301:EE_



X-MS-Exchange-Organization-
AuthSource

AMS1EPF00000048.eurprd04.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 8/24/2024 10:12:33 PM

X-MS-Office365-Filtering-
Correlation-Id

ef7db1c4-6db6-4606-2444-08dcc4993ef1

X-MS-Exchange-EOPDirect true

X-Sender-IP 188.172.137.48

X-SID-PRA CONTENTINTEGRITY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 5

X-Microsoft-Antispam BCL:0;ARA:1444111002|2700799026|1680799051|461199028|970799054|9400799024|10300799029|90
00799047|4302099013|3412199025|21101999012|440099028|8011999012|6111999012|4141999018|56
899033|1360799030|1370799030|1380799030|1602099012;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

25 Aug 2024 00:02:44.3236 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

ef7db1c4-6db6-4606-2444-08dcc4993ef1

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

AMS1EPF00000048.eurprd04.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

ME3P282MB0785

X-MS-Exchange-Transport-
EndToEndLatency

00:00:04.4304066

X-MS-Exchange-Processed-By-
BccFoldering

15.20.7897.019

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:J;OFR:SpamFilterAuthJ;ENG:(5062000308)(920221119095)(90000117)(920221120095)(90005022)(91005020)
(91035115)(9050020)(9100341)(944500132)(2008001181)(2008121020)(4810010)(4910033)(9610028)(9560006)(10180024)(9320005)
(9245025)(120001);RF:JunkEmail;

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MjtHRD0xO1NDTD02

X-Microsoft-Antispam-Message-Info mFjwqJ0pmalfDHTttiol6o35woMG+GnROnCsc+R63BJL899NzBbYROyhWyMBZgeXha64oQPzj8BsOVCBWTQyqCbJ
/ZgePvA4/+/0UrpMDx+bnA3V3OaLhMa/TWZIYaziJlWVRhiU2BaH5/XwbKv4EGcJdvzqzMnWTdLM00fWMArfHYuX
MU1WESloxMEBjsLX2YHxGziwR/m5P+COPqho6cvvvdN2VHSyBbDTMyyd084AHmNU2WSBvroF9MbfbECxKcXCi7vr
5HdL9kruT9O/Fw4W/uRmKB679VqA6tDiOe/mzxXJslizA44PzIYa/OBqvg0tghl+Mdhpo9enI00/TDLHVBRx13PF
XbmtwHhyDcIpDKW+gtcCfZvJ2gmlAhxMB7kg4UeB05sDJ8WrbhWRcVKyzcsxiHgZnDPiOguvExwPZqUm9uGxlvfA
4LnP6jM/hxP59vWhV4lL2M8EuWZRAfdiG4QcdZfqphtJWu8hdvctxqekDM7+r56KFHUNtrcLYdU36S1JFX6L5yBC
JI07EJTFo4NhV41mAlmQb4Rl7C89Nf89+FgQACWScS4P304v6DVqdotTq7U2x8Dio+K+bocEqMRtiz/3Q/0yd4bw
didGCTUvGwqrpnAmOvLngNZMFAoAcBai52uEQ5dYlWcGA8AXi8HDaiiA57KUur5My4QyrL37oEZ9DWr49DFjUSmp
ZiBEQXheb+yvIKZr0W6L8aOLA5BrEhMBTxs39jCES5ylVQ1BrSr7uJFjRg+IwkCK02XSW0Bri5yBRmikDmYhddtl
WH/0KOM7zx88lOLb285XlK6v1sJIMvb9YlB1+8GekzX+j9eR2n5Z/lOMmSX734OD293wG+1AhNLmXXZyd3pj3GlD
I3wbbl/ecTguvhxbkumzwaY3Cd/gwI4DS8BNMD7ZM2Gyn8fzqRQKUIkAcIC0MVMKC0roK3ZKOZv3qUr2J88oOTei
3rlSgIrbRdYfbFwJDTPGbHH4dMuMXqj6nAA0UewuoGZLXaRrYa7FiTd/egHATB70qLrVduC4AD0W0mITOnhtNAKD
9iKQW77fbCg7iokMYzyTqzpu1vKRcYZlc/mOYpsiH6EKns7iOGPGVj10FGQzbeDQ8xkh/0SVIJCy7H1KdulYuDTi
cjmVNpiKAProFHB9i4sL3duEEN/gndTqbcnS1YLpKxxS0E7/wNqto3Reofo1B07X/g+uMfvkURNGpFvISWcvSxYp
R59fwuHfVBK7R6pdA8AtOeW4f+xK1c+9+pFMDL0ORITqqtcLV/G3qPnd1U3DpIO5pJnIVhQ0R/s4L6RSv4m9JvDy
cPCvVqwD5XKn+JkIFQlLABplvRWq/piNSscpyP3zC14qC5mkQZ51AhXR8oH85cTg6LrU1MbszUKeNhD5T+7ZwnBs
bUIrw1xPAY5pjYpk77X+z8y3gnYT2/sFWp5MX02J3I4KdG8A2pVa/u3NI/b6rwBodSIAaMZaNkczdWAXpWWoPN3P
Akv33/JtnceTWDVEOaK01zS0QaUAi10npWAn66g0Ed60nCyvqx7AwNDkUCYPkE6vl2iMG7i5wzTzOHXHr3dOjiUw
WrIDDxybxC7vLrNGV4gCeBywV3CNvmt/+bRYGvwLzs47+y1BRhq24z92ZlikWfrkWs5kLl50N5S2kmVrUthhzbIy
SoIspOkrO1Nm32tM8vWB1uwDdN1LTMuxoTn8SUKt7jQgQxfjThjfseVg871fFLh6KfNAfeSre+n227mEGPSRnJb5
3iQhQIoakwe8MqPWkp1R9YrzIRDvvAnec9Y3H77tLaiXp/mbTq/kvBfbhvoSUdQOiup7MNjbzgTxT9rWD//Fc14N
E83SxWCv22IxJ6s/jTvuCVWyJiDghAOqfXert9/7oIChT400bp2D0MFYZLdX1TtSHknnvyL1dBKbBIb6hzq723wY
EX/btpwwQbF3bbD2uV9rT4K9v/QJQIhVKsnFTwHutdtGevCbjFSmOmaifs07UBlNxaB9z9YLNdV8qZMZnNxyBcN2
hd0nPnEPYjjt/Ei2ujwhbTCeZzRbrtKvtBLeEm5HOoC2gsni77j8LVJa+RIDcfR+X/g8LmuacyMWkXbt+oSuHxJT
D3yx1mJkoqfZl8Da7xYijFkPr6CH5hAa5ZRXlyjzDl5dS4DPG7zr7upMy4aiOQ+k9TSjelx+x06Lxk9D5Bmh8AxI
3+rz7LpjUOZ/TrRRNiE/EDkRSohlHeVGQBdwx5MoyQAC/QX1qpvtx+yd6J9Kgs7xB0EoSextFfm6ZSQqC4Oi47yO
S7aM/kGwcedY9KojtMm3inDNPAmSFgZArMukpT3hGQU+f6l40be8sLf1XNEdspaMWVklp1NUHPmy3OMHgeavinf1
cqFpXez1gouZWEQsHIVBhzq5O3+dbP9gG2U=
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