
From:  Trustpilot Content Integrity <contentintegrity@trustpilot.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  Decision on the review you’ve flagged - Ticket #28160563 - Ticket #28160563
Date:  Mon, 26 Aug 2024 10:11:50 +0000

##- Please type your reply above this line -##

Mira E (Trustpilot Content Integrity)
Aug 26, 2024, 11:11 GMT+1

Hi,

Thanks for reaching out to us about our assessment of the review by Kyle.

We’ve looked into the review again with the information you provided.

The review stays online
We don’t have enough information to indicate that it’s not based on a genuine experience, and
we've seen nothing suspicious about the review or the reviewer. Therefore, we’ve decided to
keep the review online.

We understand this may not be the outcome you had hoped for, but we can only take the review
offline if it goes against our guidelines for the reason you flagged. If you believe the review is
against any other guidelines, you can flag it for the relevant reason.

If you haven’t already, we suggest replying to the review and sharing your side of the story.

If you have any questions or think we've made the wrong decision, please let us know by
replying to this email.

Thanks,

Mira E,
Content Integrity Team

https://legal.trustpilot.com/for-reviewers/guidelines-for-reviewers
https://support.trustpilot.com/hc/en-us/articles/207312357-For-which-reasons-can-businesses-flag-service-reviews
https://support.trustpilot.com/hc/en-us/articles/115009388547--What-do-I-do-if-I-get-a-negative-review
https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com
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Anthony Brodie

Aug 26, 2024, 09:03 GMT+1

It's a load of fucking bullshit and you're a waste if fucking time, not even verifying the lies you
allow cunts to post about our fucking FREE DISCORD BOT that doesn't even fucking have the
ability to do what this salty kid is accusing us of. The bot is VERIFIED by discord. You are just
enabling toxic people who have been telling me to kill myself to continue getting away with
cyber bullying.
[cid:04d87a6c-6076-451a-b3d4-bd4adc6214cd]

[cid:a0ee1009-1be7-4433-844f-5b8c6c413e5f]
Either delete their fucking lies or delete everything related to this bot from your database. Cunts.
________________________________
From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>
Sent: Sunday, 25 August 2024 6:05 PM
To: Anthony Brodie <asoulofone@hotmail.com>
Subject: Decision on the review you’ve flagged - Ticket #28160563 - Ticket #28160563
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Nadia A (Trustpilot Content Integrity)
Aug 25, 2024, 09:05 GMT+1

Hi,
 
Thank you for reaching us back.
 
Could you provide more details about why you believe the review is not genuine?
 
If you have any further information regarding this matter, please let me know by replying to this
email.
 
Kind regards, 

Nadia A,
Content Integrity Team

mailto:contentintegrity@trustpilot.com
mailto:Brodies@REDACTED.email
https://trustpilotcompliance.zendesk.com/hc/requests/28160563
https://trustpilotcompliance.zendesk.com/hc/requests/28160563
https://trustpilotcompliance.zendesk.com/attachments/token/3UBSVasEyxZi6R18K8O14Ro5N/?name=image.png
https://trustpilotcompliance.zendesk.com/attachments/token/9Mb17HeofKdXqmGGdLI2Sn8vq/?name=image.png
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Anthony Brodie

Aug 25, 2024, 01:39 GMT+1

Their review is lies about functions our discord bot doesn't even have? Rather than using an
algorithm to check it, why aren't you checking it legitimately? What's the point in "trust"ing you
to keep the integrity of reviews legitimate if you refuse to? That's false advertising.
________________________________
From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>
Sent: Sunday, 25 August 2024 10:02 AM
To: Anthony Brodie <asoulofone@hotmail.com>
Subject: [Trustpilot Content Integrity Team] - #28160563 Decision on the review you’ve flagged -
Ticket #28160563

Trustpilot Content Integrity (Trustpilot Content Integrity)
Aug 25, 2024, 01:02 GMT+1

Hi dayzmultitool.com,

Thanks for your inquiry about the review by Kyle, which you recently flagged as not based on a
genuine experience.

The assessment
When a review is flagged for this reason, we no longer ask the reviewer to provide
documentation of their experience. Instead, we run it through our new detection software that
analyses various factors, including:

Reviewer history (e.g., number of previous reviews, past invitations to review other
businesses),

Other suspicious patterns detected by our fraud detection software.

If the software determines that the content or the reviewer is suspicious, the review is taken
offline; if not, it stays online.

The decision
In this case, we’ve assessed the review for the reason you flagged it and determined that it
follows our guidelines. Therefore, we’ll keep the review online.

https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com
mailto:contentintegrity@trustpilot.com
mailto:Brodies@REDACTED.email
https://trustpilotcompliance.zendesk.com/hc/requests/28160563
https://trustpilotcompliance.zendesk.com/hc/requests/28160563
https://businessapp.b2b.trustpilot.com/reviews/665eb2dd4a8081d6b374eac3
https://support.trustpilot.com/hc/en-us/articles/115000711088-Trustpilot-s-fraud-detection-software
https://legal.trustpilot.com/for-reviewers/guidelines-for-reviewers


Keep in mind, a reviewer who’s had a genuine experience may not have purchased anything.
They could have made contact with your business another way, e.g. they may have browsed
your website or had an online chat with your business.

Tell your side of the story
You can always reply to this review to help win respect and credibility. Replies appear alongside
the review, so readers get the full picture from both a company’s and reviewer’s point of view.

If you have any questions or think we've made a mistake, please let us know by replying to this
email.

Thanks,

Content Integrity Team

Trustpilot trades on the London Stock Exchange under the ticker TRST

Visit Trustpilot l Help Center l Trustpilot Privacy Policy

Trustpilot A/S
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SY8P282MB4723.AUSP282.PROD.OUTLOOK.COM (2603:10c6:10:255::15) by MEYP282MB3301.AUSP282.PROD.OUTLOOK.COM
with HTTPS; Mon, 26 Aug 2024 10:11:57 +0000

Received from MW4PR04CA0364.namprd04.prod.outlook.com (2603:10b6:303:81::9) by SY8P282MB4723.AUSP282.PROD.OUTLOOK.COM
(2603:10c6:10:255::15) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.7897.24; Mon, 26 Aug 2024 10:11:55 +0000

Received from SJ5PEPF000001CA.namprd05.prod.outlook.com (2603:10b6:303:81:cafe::48) by MW4PR04CA0364.outlook.office365.com
(2603:10b6:303:81::9) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.7897.24 via Frontend Transport; Mon, 26 Aug 2024 10:11:53 +0000

Authentication-Results spf=pass (sender IP is 188.172.137.59) smtp.mailfrom=trustpilot.com; dkim=timeout (key query timeout) header.d=trustpilot.com;dmarc=
pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot.com designates 188.172.137.59 as permitted sender) receiver=protection.outlook.com;
client-ip=188.172.137.59; helo=mta-out14.pod29.euw1.zdsys.com; pr=C

Received from mta-out14.pod29.euw1.zdsys.com (188.172.137.59) by SJ5PEPF000001CA.mail.protection.outlook.com (10.167.242.39) with
Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.7918.13 via Frontend Transport; Mon, 26 Aug
2024 10:11:51 +0000

X-IncomingTopHeaderMarker OriginalChecksum:2397807D760A9B322FF4001717516CD9415BF2FFF9A179CB8E77A4B5D986D200;UpperC
asedChecksum:1DB90478A6B69F0E7E2F463B5475E1F5F41115DCA7139810A73C6B8E705D5379;SizeAsReceived:2135;Count:19

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id f0c59e40-4cad-437e-9eb3-
be05ec2906b4 for <Brodies@REDACTED.email>; Mon, 26 Aug 2024 10:11:50 +0000 (UTC)

Date Mon, 26 Aug 2024 10:11:50 +0000

From Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Reply-To Trustpilot Content Integrity <contentintegrity@trustpilot.com>

To Anthony Brodie <Brodies@REDACTED.email>

Message-ID <GYR5J9RK9PZ_66cc54e5d0c7f_4d39081972ce_sprut@zendesk.com>

In-Reply-To <MEYP282MB330194A9DE726C6790AD98A1A08A2@MEYP282MB3301.AUSP282.PROD.OUTLOOK.COM> &l
t;GYR5J9RK9PZ_66cae5e3cfe4a_403908100422_sprut@zendesk.com>

References <GYR5J9RK9PZ@zendesk.com> <GYR5J9RK9PZ_66cae5e3d3513_5e39085215e_sprut@zendesk.com>
<GYR5J9RK9PZ_66ca74b21a543_493908886ca_sprut@zendesk.com> <MEYP282MB330
194A9DE726C6790AD98A1A08A2@MEYP282MB3301.AUSP282.PROD.OUTLOOK.COM> <MEYP282MB3301A
B03B2A9C5D7D24DD884A08B2@MEYP282MB3301.AUSP282.PROD.OUTLOOK.COM>

Subject Decision on the review you’ve flagged - Ticket #28160563 - Ticket #28160563

Content-Type multipart/alternative; boundary="--==_mimepart_66cc54e61ba41_4d39081973bd"; charset="utf-8"

Content-Transfer-Encoding 7bit

X-Delivery-Context event-id-21132203359901

Auto-Submitted auto-generated

X-Auto-Response-Suppress All

X-Mailer Zendesk Mailer

X-Zendesk-From-Account-Id a559393

X-Zendesk-Email-Id 01J672Q8AEWHPGBKMM7QJYFN94

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; q=dns/txt; s=zendesk2; t=1724667110;
bh=904Zx+8Kq3p/7tCnSIcKFP04/C7IJRHfWeo3mF89cCE=; h=date:from:reply-to:to:message-id:in-reply-to:references:subject:mime-version
:content-type:content-transfer-encoding; b=CEG9YodMdWRqB2YfUcfN+qLMIFUVgwBl3m7V4ZyBr2PIG
d2dJphGalUpS/bxL4J2MEaZ7JlrWGDccnCMBGyQQ9m+UoLgdEFlfAbBRNrwh6NLKayQSYFESVY/AAOmSk782JXX0
Mhba2xQk7DUFNyd2rnV0IhBWZavC/wR9wmQePMyaWXgMnTFXEdd3B3ucnyHvmki+Vcaz3SC0FMdu20haNZvaMcx3
5kt9rZN+6QVqCzfRMQu3VX1ai/4DEIJ1KwHwFed4YVDKNjGtmHNVPhiVAcc6t+8quFPf8ThSGAExB1OKRZUi9kd9
k4PxOT58gmXr7MluL5PduZ5gdZ/rIh2Qg==

X-IncomingHeaderCount 19

Return-Path contentintegrity@trustpilot.com

X-MS-Exchange-Organization-
ExpirationStartTime

26 Aug 2024 10:11:52.0271 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

844aa79b-3ffa-41d0-0850-08dcc5b78164

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0



X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic SJ5PEPF000001CA:EE_|SY8P282MB4723:EE_|MEYP282MB3301:EE_

X-MS-Exchange-Organization-
AuthSource

SJ5PEPF000001CA.namprd05.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 8/26/2024 9:18:20 AM

X-MS-Office365-Filtering-
Correlation-Id

844aa79b-3ffa-41d0-0850-08dcc5b78164

X-MS-Exchange-EOPDirect true

X-Sender-IP 188.172.137.59

X-SID-PRA CONTENTINTEGRITY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|461199028|10300799029|1680799051|9400799024|9000799047|3412199025|4
302099013|440099028|1360799030|1380799030|1370799030|56899033|1602099012;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

26 Aug 2024 10:11:51.5427 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

844aa79b-3ffa-41d0-0850-08dcc5b78164

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

SJ5PEPF000001CA.namprd05.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SY8P282MB4723

X-MS-Exchange-Transport-
EndToEndLatency

00:00:06.0619095

X-MS-Exchange-Processed-By-
BccFoldering

15.20.7897.019

X-Microsoft-Antispam-Mailbox-
Delivery

wl:1;pcwl:1;ucf:0;jmr:0;ex:0;auth:1;dest:I;OFR:TrustedSenderList;ENG:(5062000308)(920221119095)(90000117)(920221120095)(90011020)
(91015020)(91040095)(9050020)(9060121)(9081003)(9100341)(1005237)(944500132)(2008001181)(4810010)(4910033)(9920006)
(9510006)(10105021)(9439006)(9310011)(9220031)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info VJIdryDS2qiJ5TegX9uv2vm+wXsb4LXe6BT6iO/0v5gmSV0UFmNTQOTew8J6SobxGsH1Gkkjmygb2ibV9sybG4kW
a6cn8zymy9cjnGbVmhe1ApfUjiW5SVZ6oo6qILBgpho2MN8UkoEElAYLC4ZnyJkrK/UDo7Dr0+hRycZjhrUm9tKc
xNa6F+9SF8MsUtlGPDPCN11P/G+QeP3k+QK+Z/f1mFA6tSyiYLYcF+hOTsZy+2FkJ520gUXsGX52Dv7QRUQiR5PS
7eNY02+BtT4BfDzat+DfKqPys+7E0z3lR3CFxMl7VIMSNZTtrrlIOyZ9JY2595ZuvGy8A3lU4NXLYkpFslhNxjgv
jwGkyet7HCwYCIXno3ayrG83t8LZlATp4FCIFFaXg0Bs2oSF/CGgk3aLyQHRyNCcFIwKna1kRIQoCBJx+5mnKg5K
RMAiEZDpmG1MGdKQoPlzceo3gFofR8Ej8REmkdd+rtRXnUyyeA9459AiYZbtyNUnESQT9Tf1gxlFml6FfPYZw0OR
r0HsZti/Y0W+t88IEJnXJ9ZZB4UYDKFO1GwCtO5fa4ZuhXR8+/Dh07oker7xt1clY2HM0fChrJ+RIPC7/SUqCjmz
ErSx3QPkf6IQ1VBTnRDqQc26iMVo0K8o2WOGPjGUR/L0xihAJC08cgg/AIwK9zmWRdtqjG3IWi3SQDJ8XOGeuWYX
e+d1ANZn4urd+MUBaFeOXc98C7zMfn6uuQcJl/TOie++/PP8jABfW2m284/I9KdX3V3Lwf+eAux6orqRvENQKYBf
HOfWAkaq9ox9x58mCHJppmehGYn2zUcZddguJEQcHM0sNAtklS/r+u+XI63AdDYfCSYK66y6isfxUUP5PkSTjipB
NaVi21C2TptYHEgvfLLWhlwNt0HoExyu5JZvGwRRNpKj84tJZR865b5jhN3dTYUwwEKymxGmgWuqM+p/mXdK+/2h
oTFZ1M29kXlCE19DrrV/RiAJ3rHs2k21mj54P1M67zLxTqJQkLf2PIzZsYzDujlyiWz6/esUs7PrlDsHSaNdpxZJ
xWzvKYyCP2YxBwblxZxoVHwHVSBThTKMn+XSTiPOlMsHrZLGtz8P31FCPU2u78oH5mtXQg4zMurZMv+qlOUbT87t
oYW3JcJFrQ0/b8ri59JFJ4GzFMia+3o0meh8zFI33tiy4FR5Dx4rFOtVa0oT912hddVPfE0lpQjOuHdbVPRDJKo0
5QvZW/dRnI7MVEY0VDDFpU/FW4s1MLOsi73xWxyoY7WvMsUZJMKxKRjzpkhdjaE3J/Z2tJYiB2YCMgrfHe1PwXdQ
3q+AhK30ZFI2fg4vxLl+b920Lsskyld2HoS+95G7UwVhF6peNeTlsUvK8JJZkgj396yrYhM7dJJKXG5TK/glxKnF
3X93hdDeiRwCPiRnX0gurkSWrhxyonXo1NLS1ydn9PboyEe4PN7HdsTAY02Gmz4JwsPMn8z5jzckZktNbDqHZtHM
N30bSQjhkwZ5e0xUr1AaP9B0PzH3nou+kezds2XVTUvY8PlGjHHSdwZntOwI1b+wYBDzQCORQzeyJ3BXOHH04I+q
8TwNLjfHgpkUiG2hRnm0X56O01x70dh0XpoLaqcj8Xzrrnf8exFw9XInB9RlNp/HVB1/V8DyPEeLc9a7RFM5ntlp
BE6kGNfqR1WN9sbXSDtX0Hsb5TTlKOoUoXaI03NIB6tEIJb9fB+p1Jbrm1PdJgtYO0fI9jOEvMaVSkK/UsvlZqD1
vcSYrRSPCPEnrlEvx4XfFPvMaviTun2GWIyQvukAlC4t/FbPlv6muwfelr81BfxFerPn12A3ExQ/+M3rS2bd2/lF
RyADuOmQCeC7LpvejWIugyHY5ErkFcOSUAoorkyvfgHAAojqoX4lrZL1UEbPmsfWU+bUrxxdBzPJVrs04C4AKshI
irehSCGR8IN1Lp7ZyHjGRLm+XsNs2Exv72/o4HNASXv5KrYqn62AME/aeCSOEQdAFI4HYD8tVsBVILYfKvGZ79FT
/NhEPRFLo6EjksmPCw9EM+kHI1kOUODTMLknFTRD7VnoqLb7AN5nsSVG+1HDnP+dmwM1spAowrDEUD3Yf5f50o82
qDIB1nnZivkdNlCoq+iuHigjKnGyS0SDzIeewRyEAmiXTM5HKrrEbHQ9qiAkb/vBz/m8amRHvBuXT4ErHon7t8Ey
X2Q8sp1GmZOhF3rl8WdEpT0l4BBNSPCb0sQYb+s7luVK6Kjw/8hDRRzRovo32WibB4e35vY+wiiQZR+WrDE=
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