From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

To: Anthony Brodie <Brodies@REDACTED.email>
Subject: Decision on the review you've flagged - Ticket #28160563 - Ticket #28160563
Date: Mon, 26 Aug 2024 10:57:40 +0000

*Trustpilot

Samar S (Trustpilot Content Integrity)

Hi,
Thank you for replying back to us.
We fully understand the complexity of your situation and why it might be frustrating for you.

We want to assure you that we work hard to provide the best service for all members of our
community.

Although I’'m unable to provide specific details about any of our ongoing investigations, | can
assure you that we take all reports of suspicious behavior seriously and we'll look into that, I'd
like to make sure | provide you with the correct information, so I'll get back to you as soon as |
have more details.

Please don't hesitate to contact us by replying to this e-mail if you still have any concerns.
Thank you for your understanding.

Best regards,

Samar S,
Content Integrity Team

'* Trustpilot

k[ %

We are rated 4.4 out of §


https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

By the way, you fucking idiots chose the side of a pedophile who has been using images of my
children so good work there. Retards.
[https://cdn.discordapp.com/attachments/1271316918250504297/1271325062271864905/imag
e.png?
ex=66cd56ba&is=66cc053a&hm=16a9ec4b57121d4d0ea8a774553e92e8269fb2115de48b7844
Oa7c7e5abaced5&=]

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Sent: Monday, 26 August 2024 8:31 PM

To: Anthony Brodie <asoulofone@hotmail.com>

Subject: Decision on the review you’ve flagged - Ticket #28160563 - Ticket #28160563

Anthony Brodie

Well unfortunately you'll be hearing from the Australian Consumer Commission and a lawyer for
refusing to delete my personal data. | withdraw my consent and failure to remove it is unlawful
processing. | will be contacting the Office of the Australian Information Commission and
reporting the entire company for promoting cyber bullying after i showed you messages where
this stalker has told me to kill myself you refuse to remove their lies from your website. That's
promoting violence and hate, that'll be another department I'll have to contact and I'm already in
communications with the esafety commissioner in regards to the stalker so I'll make sure to
forward your refusal to comply with Australian Privacy Laws to them.

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Sent: Monday, August 26, 2024 8:31:22 PM

To: Anthony Brodie <asoulofone@hotmail.com>

Subject: Decision on the review you’ve flagged - Ticket #28160563 - Ticket #28160563

Somaia S (Trustpilot Content Integrity)

Hi Anthony,
Thanks for your message.

Unfortunately, we cannot delete profiles on Trustpilot.


https://cdn.discordapp.com/attachments/1271316918250504297/1271325062271864905/image.png?ex=66cd56ba&is=66cc053a&hm=16a9ec4b57121d4d0ea8a774553e92e8269fb2115de48b78440a7c7e5a6aced5&=
https://cdn.discordapp.com/attachments/1271316918250504297/1271325062271864905/image.png?ex=66cd56ba&is=66cc053a&hm=16a9ec4b57121d4d0ea8a774553e92e8269fb2115de48b78440a7c7e5a6aced5&=
https://cdn.discordapp.com/attachments/1271316918250504297/1271325062271864905/image.png?ex=66cd56ba&is=66cc053a&hm=16a9ec4b57121d4d0ea8a774553e92e8269fb2115de48b78440a7c7e5a6aced5&=
https://cdn.discordapp.com/attachments/1271316918250504297/1271325062271864905/image.png?ex=66cd56ba&is=66cc053a&hm=16a9ec4b57121d4d0ea8a774553e92e8269fb2115de48b78440a7c7e5a6aced5&=
mailto:contentintegrity@trustpilot.com
mailto:Brodies@REDACTED.email
https://trustpilotcompliance.zendesk.com/hc/requests/28160563
https://trustpilotcompliance.zendesk.com/hc/requests/28160563
mailto:contentintegrity@trustpilot.com
mailto:Brodies@REDACTED.email
https://trustpilotcompliance.zendesk.com/hc/requests/28160563
https://trustpilotcompliance.zendesk.com/hc/requests/28160563

Let me share with you this link that describes in detail why we cannot take such an action: Why
we don't delete business profile pages from Trustpilot — Trustpilot Help Center.

If you have any other questions, please let us know by replying to this email.

Warmest regards,

Somaia S,
Content Integrity Team

'* Trustpilot
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We are rated 4.4 out of 5

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

Cunt | told you, delete it or delete everything about my bot from your database. | live in
Australia. You abide by our privacy laws to operate here. Delete my data or delete the fucking
lies.

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Sent: Monday, August 26, 2024 8:11:50 PM

To: Anthony Brodie <Brodies@REDACTED.email>

Subject: Decision on the review you've flagged - Ticket #28160563 - Ticket #28160563

Mira E (Trustpilot Content Integrity)

Hi,

Thanks for reaching out to us about our assessment of the review by Kyle.

We’'ve looked into the review again with the information you provided.

The review stays online

We don’t have enough information to indicate that it's not based on a genuine experience, and

we've seen nothing suspicious about the review or the reviewer. Therefore, we’ve decided to
keep the review online.
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We understand this may not be the outcome you had hoped for, but we can only take the review
offline if it goes against our guidelines for the reason you flagged. If you believe the review is
against any other guidelines, you can flag_it for the relevant reason.

If you haven’t already, we suggest replying_to the review and sharing your side of the story.

If you have any questions or think we've made the wrong decision, please let us know by
replying to this email.

Thanks,

Mira E,
Content Integrity Team

'*' Trustpilot
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We are rated 4.4 out of 5

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

It's a load of fucking bullshit and you're a waste if fucking time, not even verifying the lies you
allow cunts to post about our fucking FREE DISCORD BOT that doesn't even fucking have the
ability to do what this salty kid is accusing us of. The bot is VERIFIED by discord. You are just
enabling toxic people who have been telling me to kill myself to continue getting away with
cyber bullying.

[cid:04d87a6c-6076-451a-b3d4-bd4adc6214cd]

[cid:a0ee1009-1be7-4433-844f-5b8c6c413e5f]
Either delete their fucking lies or delete everything related to this bot from your database. Cunts.

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Sent: Sunday, 25 August 2024 6:05 PM

To: Anthony Brodie <asoulofone@hotmail.com>

Subject: Decision on the review you've flagged - Ticket #28160563 - Ticket #28160563
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Nadia A (Trustpilot Content Integrity)
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Hi,
Thank you for reaching us back.
Could you provide more details about why you believe the review is not genuine?

If you have any further information regarding this matter, please let me know by replying to this
email.

Kind regards,

Nadia A,
Content Integrity Team

'*' Trustpilot
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We are rated 4.4 out of 5

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

Their review is lies about functions our discord bot doesn't even have? Rather than using an
algorithm to check it, why aren't you checking it legitimately? What's the point in "trust"ing you
to keep the integrity of reviews legitimate if you refuse to? That's false advertising.

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Sent: Sunday, 25 August 2024 10:02 AM

To: Anthony Brodie <asoulofone@hotmail.com>

Subject: [Trustpilot Content Integrity Team] - #28160563 Decision on the review you've flagged -
Ticket #28160563

Trustpilot Content Integrity (Trustpilot Content Integrity)

Hi dayzmultitool.com,

Thanks for your inquiry about the review by Kyle, which you recently flagged as not based on a

genuine experience.

The assessment
When a review is flagged for this reason, we no longer ask the reviewer to provide


https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com
mailto:contentintegrity@trustpilot.com
mailto:Brodies@REDACTED.email
https://trustpilotcompliance.zendesk.com/hc/requests/28160563
https://trustpilotcompliance.zendesk.com/hc/requests/28160563
https://businessapp.b2b.trustpilot.com/reviews/665eb2dd4a8081d6b374eac3

documentation of their experience. Instead, we run it through our new detection software that
analyses various factors, including:

» Reviewer history (e.g., number of previous reviews, past invitations to review other
businesses),

« Other suspicious patterns detected by our fraud detection software.

If the software determines that the content or the reviewer is suspicious, the review is taken
offline; if not, it stays online.

The decision
In this case, we've assessed the review for the reason you flagged it and determined that it
follows our guidelines. Therefore, we’'ll keep the review online.

Keep in mind, a reviewer who’s had a genuine experience may not have purchased anything.

They could have made contact with your business another way, e.g. they may have browsed
your website or had an online chat with your business.

Tell your side of the story
You can always reply to this review to help win respect and credibility. Replies appear alongside

the review, so readers get the full picture from both a company’s and reviewer’s point of view.

If you have any questions or think we've made a mistake, please let us know by replying to this
email.

Thanks,
Content Integrity Team

I Trustpilot
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We are rated 4.4 out of 5

Trustpilot trades on the London Stock Exchange under the ticker TRST

Visit Trustpilot | Help Center | Trustpilot Privacy Policy

Trustpilot A/S
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dWb0VY6n0O1aSYf8OMXntR8yH54Q9+2j23AzG1wWzCBKTbjWLEQIKAXJy5raCOOmMx9rJh2P9H8+hsgmvXroMUWgc4
€i/nNi0ZQc9dPaDsD2RHSfUdg4T7YoH4xv8ab8eVI4Au3dkMjpUXuBO4m3HhMgJVRLs2HAGOCxmIGU9ID1Gv1//RX4
nHLcfXTBqDdfjA8PBIDfClui0QuDg+AGDWg0rCzoXq1YDReUpR6gt5t90ZmQA9BByaWxbgo4Gn44/Xf6YVB+2mm5
iViAulAkKnKFmvjC1DgJLdwWxYBKNA3V 1bRNj2vehN94BWh8HAtTK8Uy3TRhhjHI3XY9d0ypTUpzVvd7jVZrOCw3t
B2SVqdfDfGgDsW9VQ+lvx2hscFFTQTLR+LW89nIE9HytyF2a8Tm8sVBGbi8KXWDQvGVW221TdD21ry6wsqtKWR4g
W5+UWPrA5+11SdtJhhLKnEed2+VEFXCNqvGezOBscwJpm+LWsafuh9vQXnKwOb9Ee1UmlgKSdznYKEg3bi1GraOc
MKiGA7svgnUEocGBAUO8Uy0XAtPQIT2SsF6yhCkUIREymNick9P3+Mp7calehGoxjsSHoK6Hgmzcvb TmFHwQcKum
HW9+IJXNItPmMAx1WABXTWcRDJOKdun2A9SbhTPCtm9H+nHOTbc76ZjwcZhQ1XKlggh/8Y SOzUNE3AKSIMImykVQL
1z5llwaudtapybJPI+yqwnZnthjcjziUmtEfHeKOm/pXGOKIkq5HKS7tiDMDWKJUebzsHJ8uUSWOHbqYj5Q=
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