From:
To:
Subject:
Date:

Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Anthony Brodie <Brodies@REDACTED.email>

Decision on the review you've flagged - Ticket #28160563 - Ticket #28160563
Mon, 26 Aug 2024 12:41:57 +0000

¥ Trustpilo

Somaia S (Trustpilot Content Integrity)

Hi,

Please be informed that we carefully investigated the case, and we have come to this
conclusion.

Also, we totally understand your frustration with the outcome. We hope that you will have a
better experience with us.

Let me know if you need anything else.

Regards,

Somaia S,
Content Integrity Team

'* Trustpilot

k[ %

We are rated 4.4 out of §

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

Failure to comply with Australian Privacy Laws & Australian Copyright Law will end in federal
proceedings. Ya'll fucked up.


https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Sent: Monday, 26 August 2024 10:11 PM

To: Anthony Brodie <Brodies@REDACTED.email>

Subject: Decision on the review you’ve flagged - Ticket #28160563 - Ticket #28160563

Mira E (Trustpilot Content Integrity)

Hi,

Thanks for your email.

We're saddened by your dissatisfaction with our platform.

Rest assured that here at Trustpilot, we always aim to help both the reviewer and business
grow, be aware, be satisfied, and be part of a community where both sides pitch in helping each

other.

We also give reviewers the freedom of speech to express themselves and share their
experiences and opinions and feel heard, as long as they abide by our guidelines.

We hope that you can understand our point of view and get our intentions as a neutral platform
that only serves to help and connect consumers and businesses.

Note that if you've claimed your profile, you can delete your Trustpilot Business account and the

profile will revert back to being unclaimed. But this won'’t delete your reviews, consumers will
still be able to read old reviews and write new ones.

If you have further questions, you can ask us by replying to this email.

Thanks,

Mira E,
Content Integrity Team

'* Trustpilot
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We are rated 4.4 out of 5

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie
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You have 24hrs to remove my intellectual property, this includes the image for DayZ Multi Tool (I
made myself, my own art, you are not allowed to display it) and the name "DayZ Multi Tool" +
the website for my intellectual property (dayzmultitool.com)

You are not lawfully using the url, image or name and further use of it will result in a DMCA.

From: Anthony Brodie <Brodies@REDACTED.email>

Sent: Monday, 26 August 2024 9:03 PM

To: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Subject: Re: Decision on the review you've flagged - Ticket #28160563 - Ticket #28160563

Obviously you don't verify them, where the fucks this dickheads reciept number or proof of
purchase? proof of use? proof of anything?

but that's irrelevant now. You are in breach of Australian privacy laws. DayZ Multi Tool is not a
business. It does not make money. It does not collect data. It does not do anything more than
send messages. Because it does not generate money and is not a business, you are legally
required to remove it from your website as soon as | withdraw my consent. You are refusing to
comply with Australian Privacy Laws.

DayZ Multi Tool is not a business yet you, a foreign entity, operating in Australia, are using your
business to facilitate further cyber bullying which violates quite a few laws in Australia.

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Sent: Monday, 26 August 2024 8:57 PM

To: Anthony Brodie <Brodies@REDACTED.email>

Subject: Decision on the review you've flagged - Ticket #28160563 - Ticket #28160563

Anthony Brodie

Obviously you don't verify them, where the fucks this dickheads reciept number or proof of
purchase? proof of use? proof of anything?

but that's irrelevant now. You are in breach of Australian privacy laws. DayZ Multi Tool is not a
business. It does not make money. It does not collect data. It does not do anything more than
send messages. Because it does not generate money and is not a business, you are legally
required to remove it from your website as soon as | withdraw my consent. You are refusing to
comply with Australian Privacy Laws.

DayZ Multi Tool is not a business yet you, a foreign entity, operating in Australia, are using your
business to facilitate further cyber bullying which violates quite a few laws in Australia.
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From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Sent: Monday, 26 August 2024 8:57 PM

To: Anthony Brodie <asoulofone@hotmail.com>

Subject: Decision on the review you’ve flagged - Ticket #28160563 - Ticket #28160563

Samar S (Trustpilot Content Integrity)

Hi,
Thank you for replying back to us.
We fully understand the complexity of your situation and why it might be frustrating for you.

We want to assure you that we work hard to provide the best service for all members of our
community.

Although I’'m unable to provide specific details about any of our ongoing investigations, | can
assure you that we take all reports of suspicious behavior seriously and we’ll look into that, I'd
like to make sure | provide you with the correct information, so I'll get back to you as soon as |
have more details.

Please don't hesitate to contact us by replying to this e-mail if you still have any concerns.
Thank you for your understanding.

Best regards,

Samar S,
Content Integrity Team

'* Trustpilot

k[ %

We are rated 4.4 out of 5

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

By the way, you fucking idiots chose the side of a pedophile who has been using images of my
children so good work there. Retards.
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[https://cdn.discordapp.com/attachments/1271316918250504297/1271325062271864905/imag
e.png?
ex=66¢cd56ba&is=66cc053a&hm=16a9ec4b57121d4d0ea8a774553e€92e8269fb2115de48b7844
Oa7c7e5abaced5&=]

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Sent: Monday, 26 August 2024 8:31 PM

To: Anthony Brodie <asoulofone@hotmail.com>

Subject: Decision on the review you’ve flagged - Ticket #28160563 - Ticket #28160563

Anthony Brodie

Well unfortunately you'll be hearing from the Australian Consumer Commission and a lawyer for
refusing to delete my personal data. | withdraw my consent and failure to remove it is unlawful
processing. | will be contacting the Office of the Australian Information Commission and
reporting the entire company for promoting cyber bullying after i showed you messages where
this stalker has told me to kill myself you refuse to remove their lies from your website. That's
promoting violence and hate, that'll be another department I'll have to contact and I'm already in
communications with the esafety commissioner in regards to the stalker so I'll make sure to
forward your refusal to comply with Australian Privacy Laws to them.

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Sent: Monday, August 26, 2024 8:31:22 PM

To: Anthony Brodie <asoulofone@hotmail.com>

Subject: Decision on the review you’ve flagged - Ticket #28160563 - Ticket #28160563

Somaia S (Trustpilot Content Integrity)

Hi Anthony,
Thanks for your message.
Unfortunately, we cannot delete profiles on Trustpilot.

Let me share with you this link that describes in detail why we cannot take such an action: Why
we don’t delete business profile pages from Trustpilot — Trustpilot Help Center.

If you have any other questions, please let us know by replying to this email.

Warmest regards,
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Somaia S,
Content Integrity Team

'* Trustpilot
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We are rated 4.4 out of §

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

Cunt | told you, delete it or delete everything about my bot from your database. | live in
Australia. You abide by our privacy laws to operate here. Delete my data or delete the fucking
lies.

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Sent: Monday, August 26, 2024 8:11:50 PM

To: Anthony Brodie <Brodies@REDACTED.email>

Subject: Decision on the review you've flagged - Ticket #28160563 - Ticket #28160563

Mira E (Trustpilot Content Integrity)

Hi,
Thanks for reaching out to us about our assessment of the review by Kyle.
We’'ve looked into the review again with the information you provided.

The review stays online

We don’t have enough information to indicate that it's not based on a genuine experience, and
we've seen nothing suspicious about the review or the reviewer. Therefore, we’ve decided to
keep the review online.

We understand this may not be the outcome you had hoped for, but we can only take the review
offline if it goes against our guidelines for the reason you flagged. If you believe the review is
against any other guidelines, you can flag_it for the relevant reason.

If you haven’t already, we suggest replying_to the review and sharing your side of the story.

If you have any questions or think we've made the wrong decision, please let us know by
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replying to this email.

Thanks,

Mira E,
Content Integrity Team

'* Trustpilot

[ %

We are rated 4.4 out of 5

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

It's a load of fucking bullshit and you're a waste if fucking time, not even verifying the lies you
allow cunts to post about our fucking FREE DISCORD BOT that doesn't even fucking have the
ability to do what this salty kid is accusing us of. The bot is VERIFIED by discord. You are just
enabling toxic people who have been telling me to kill myself to continue getting away with
cyber bullying.

[cid:04d87a6¢c-6076-451a-b3d4-bd4adc6214cd]

[cid:a0ee1009-1be7-4433-844f-5b8c6c413e5f]
Either delete their fucking lies or delete everything related to this bot from your database. Cunts.

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Sent: Sunday, 25 August 2024 6:05 PM

To: Anthony Brodie <asoulofone@hotmail.com>

Subject: Decision on the review you’ve flagged - Ticket #28160563 - Ticket #28160563

Attachment(s)
redacted.txt
redacted.txt

Nadia A (Trustpilot Content Integrity)

Hi,
Thank you for reaching us back.

Could you provide more details about why you believe the review is not genuine?
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If you have any further information regarding this matter, please let me know by replying to this
email.

Kind regards,

Nadia A,
Content Integrity Team

'* Trustpilot

k[ %

We are rated 4.4 out of 5

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

Their review is lies about functions our discord bot doesn't even have? Rather than using an
algorithm to check it, why aren't you checking it legitimately? What's the point in "trust"ing you
to keep the integrity of reviews legitimate if you refuse to? That's false advertising.

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>
Sent: Sunday, 25 August 2024 10:02 AM
To: Anthony Brodie <asoulofone@hotmail.com>

Subject: [Trustpilot Content Integrity Team] - #28160563 Decision on the review you’ve flagged -
Ticket #28160563

Trustpilot Content Integrity (Trustpilot Content Integrity)

Hi dayzmultitool.com,

Thanks for your inquiry about the review by Kyle, which you recently flagged as not based on a

genuine experience.

The assessment

When a review is flagged for this reason, we no longer ask the reviewer to provide
documentation of their experience. Instead, we run it through our new detection software that
analyses various factors, including:

» Reviewer history (e.g., number of previous reviews, past invitations to review other
businesses),

« Other suspicious patterns detected by our fraud detection software.
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If the software determines that the content or the reviewer is suspicious, the review is taken
offline; if not, it stays online.

The decision
In this case, we've assessed the review for the reason you flagged it and determined that it
follows our guidelines. Therefore, we’ll keep the review online.

Keep in mind, a reviewer who’s had a genuine experience may not have purchased anything.

They could have made contact with your business another way, e.g. they may have browsed
your website or had an online chat with your business.

Tell your side of the story
You can always reply to this review to help win respect and credibility. Replies appear alongside
the review, so readers get the full picture from both a company’s and reviewer’s point of view.

If you have any questions or think we've made a mistake, please let us know by replying to this
email.

Thanks,
Content Integrity Team

W Trustpilot

k[ %

We are rated 4.4 out of §

Trustpilot trades on the London Stock Exchange under the ticker TRST

Visit Trustpilot | Help Center | Trustpilot Privacy Policy

Trustpilot A/S
Pilestraede 58, 5th floor, 1112 Copenhagen K, Denmark
Company no. 30276582
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Incoming

Email
SJ1PEPF00002326:EE_|SY5P282MB4335:EE_|SYZP282MB3312:EE_

SJ1PEPF00002326.namprd03.prod.outlook.com

Anonymous

8/26/2024 12:27:42 PM

2adbbea1-82c2-470a-1a52-08dcc5cc7aba

true

188.172.137.51

CONTENTINTEGRITY@TRUSTPILOT.COM

PASS

1
BCL:0;ARA:1444111002|461199028|10300799029|9400799024|9000799047|1680799051|3412199025|4
40099028|4302099013|1370799030|1360799030|1380799030|56899033|1602099012;

26 Aug 2024 12:41:59.2854 (UTC)

2adbbea1-82c2-470a-1a52-08dcc5cc7aba

84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

SJ1PEPF00002326.namprd03.prod.outlook.com

Anonymous

Internet

00000000-0000-0000-0000-000000000000

SY5P282MB4335

00:00:05.3774944

15.20.7897.019

wl:1;pcwl: 1;ucf:0;jmr:0;ex:0;auth: 1;dest:l;OF R: TrustedSenderList; ENG:(5062000308)(920221119095)(90000117)(920221120095)(90011020)
(91015020)(91040095)(9050020)(9060121)(9081003)(9100341)(1005237)(944500132)(2008001181)(4810010)(4910033)(9920006)

(9510006)(10105021)(9439006)(9310011)(9220031)(120001);
VjOXLjE7dXMOMDtsPTA7Y TOWOOQIMTtHRDOXO1NDTDOtMQ==

S3B5qbgsFiJwGKA9XO340EVmMhHzF4D8fTxMhPIEiQx2h5xmPxcds+WKI972YxQQs7N1uH4K3d/9hNKxI1+ob9mUm
NkRtnx2lymgthnG1v9l4gsNHoCcS2gS4LZP0zus4JKSmbsp+rlU9WRXOKNGKWIF5YLLRS6U+v/xAxsdrpOSvNwYy
u+jcT9zD5kDH5mV3EgkbAt2kbSoJQUOYDPhnMJttTq1S 1b2bUp+hTse TgkBkVbyUMjH+/BXMHtMcNXOR6bXxmjeG
THXqZCq3i2kS0dNNjui2Kjy+zFBpjhzplkM1et7zNvRcwHTIcBF3xY4Vr4Td7¢c/U62IkKm/ck THrwS9hD7j0Agq+
SuvsyNZa1NYLrry8jltblovZHOftpgBYxcsKLeN21ZzSRPtHUDOgOAdWuJLDy706qgh+JBFYO8wh4Gs0aeFIM49yU
YfHcCNADSPUFqeXZ0peEmaj9iMIBcFmS+SnFd+w3uTvdlUhQqD2f6t+CDYMotZSuGwN8/IgZaq7659iGw5hnzYMg
15rPd0ceFVu+L1jU0fy3di2kwQTv/SGY3QsP5HBJ+vQXuxCnDgwj27 QAL6YDDqwuH8Mh60q9Tgl278p05yzagNSi
PgPKOkPRGpdDE5DdKFtJhI1RraUEKmqiLpWx7h797P9tngeMAkgcG45VTIIMWCInWPpTKWR7t/PLj+U1pQghT8BE
/5h1gPJT/8b45G1XIRg93MoKCyrJrGfUafclekJedJOFfY3b0oV5JSTqOPX/TSodA4NGX8++3eEEtIGIntdEAr7D
adhjbuelUgKEtQjnSmADd95Q3zhTtv3rhBfL+9zVFh/vCVAXFf2FAMgrww5rndwbNxa8wZa10wlOjq6j/33GT7vv
C7Cwq7030CJh/ooyUMe3SJ0+/1elRrdT4OfFVGPgnNf+Z+ZLcjSBgBBSXTovGdLhhlixGIONxeHNaFV7PG2pxbPP
iiJagretx0BDmOzVhZOGe8zGAhRQyKZidBnYHj1PIgOjybJCsNKA/QI4HKS5rYVGH7zWUuAH2Pol+y2Nx4JB2Dw1f
oPXzt5qDpJ64sTFB1e+RLORpU6BLOdz4MonjAspz5ish2wrE/JBVBE8ip9DMIsSHY/QIT 1¢/FAX5TXK6KITdgFXt1K
zmhEUGxtzNYDn9EIPUKLfngJzmPpLxn0fJJIXwAUFO7i/MiXRPhri54T3394kE560vQ6w/wc4LUKUvVZ/VXLIEXXE
3LLSe1v5zQsXI4nWxWmfOrNT5SGp9t5+41YDyvilSuhQsNWzqJ7qiU9zJ3N5GhQbmNI2G7TB7PWjDvn1K1YUg170
XO+odfdSQMB;j3Xf+wylcDIRASRTughFIXhO6I7WqtKIxLYDcDkT/e 1Nn5I3Vh60bJzyNcYNmYtD+Ni4/sGrz+nDO
6iGO0BNXCsSNZeMxifBPPMI2EHoP86azrkUSO3mzdDiEfr36IDo/Ltrdd3VmqV8ffdgwr25etgNyWIN7mx5kSM04
dTfaeU+qZvmrBkXT5AXH+L65rDo+ZxM+nG6VVpvtCQjR30cZTVK/IQNW2sGO6+FpsgTTNR1iVW28qVnIEZAxz8CFc
Lhd59S8TpsRhrmzreZwAzthsuCgUj2Q47bFzqglcCaxyUPQ4nGWspj8YrvOvA6HoX2hLFSvcAyjL+xY7FKOLamBo
KMZ3PmeF4Hv1aJ1yub+Xt0b8HdvpixyyomBn4pC+2ae8/otZspPK3tPIOtrvaP1ufURrzJYpZwha9P492aGXck5L
NgivmFGB3lpak9CRODcVLgTXOI815vTpBsfplbNm4mQ3moceEtpuKBYYq5NqC5S 1vI5sO0vIrdltfzfQ1Q627LEy
RAVI32jLUalCCmD5ZYfma6dJztBmsyJ+Om4fILXTcOtK/DrgOZZZTsTolA9ad0D8xFSC5ZwDNdBHkzWSZx30ORHOq
XaZEkVplt99TZV/pmzXnw+5hrgLfrXS6Yhnf6IxFg3wTsUT7iGm1RUMIi2YNnJUO4RzSXAX3kVhoW3J6DzFvINixXc
ghh+P7UIEH4pysr5vVHEV/kxolMu84KeMT5ZoVjtKM5T2+WWxImnqdi1J/Zdg1DLGJELyyeOI3kVUat6ze4M1th
yW6h1BdXV7QdCc+DGm9IGn20DKkeQ/L3aT/IPYNRRKG/VuSf7FC6016800bpknt3KVDLk4YWfWENBbYr12VvszA==
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