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★ Trustpilot Support ★

You have a message from Jeroen regarding your support request: Domain Name Change
(#2792148). To continue the conversation, you can just reply to this email.

Jeroen S. (Support)
Aug 27, 2024, 10:11 GMT+2

Hi there,

 

Thank you for reaching out to Trustpilot Technical Support!

I am happy to help you change your domain URL/domain name. However, to do this, a merge request is required. This is

because, at the time of registration of the domain on our platform, it is permanently attached to the domain it is registered

with. As a result, we cannot modify it without proceeding with a merge. This will also allow you to keep all of the reviews

that are currently connected to legionkillfeed.xyz. 

 

At this moment, because both websites are live, you can merge under the option of 'Identical Domains'. This qualifies for

the merge at this moment. No redirect is required right now for the merge to be approved. You can read the exact process

for merging profiles here: https://support.trustpilot.com/hc/en-us/articles/115015645768-Guidelines-for-merging-business-

profiles

 

Here, besides some useful information on how it works, you will also find what is required from your side before we can

process the merge. At the end of the article, you will find the application form:  https://support.trustpilot.com/hc/en-

us/requests/new?ticket_form_id=11056392934674

 

Once you have completed and submitted the form, a new ticket will be created and we will contact you if we need more

information from you.

https://support.trustpilot.com/hc/requests/2792148
https://support.trustpilot.com/hc/en-us/articles/115015645768-Guidelines-for-merging-business-profiles
https://support.trustpilot.com/hc/en-us/articles/115015645768-Guidelines-for-merging-business-profiles
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=11056392934674
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=11056392934674


If you have any further questions please feel free to reach out at any time.

 

Have a great day!

With kind regards,

Pilestraede 58, 5th floor, 1112 Copenhagen K, Denmark

[X6V6EV-M3YXR]

https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com
https://support.trustpilot.com/
https://support.trustpilot.com/
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