From: Soul Legion <Brodies@REDACTED.email>

To: Trustpilot Support <support@trustpilot.com>
Subject: Re: Domain Name Change (#2792148)
Date: Thu, 05 Sep 2024 18:07:20 +1000

Great, so basically, you've now made it so | can scam people and get away with it? Thanks. Now | know there's no point using this service. A
simple register dumb domain name, merge websites then use real business name if a genius way to avoid you guys allowing fake reviews! What
a wonderful was of time this has been.

From: Trustpilot Support <support@trustpilot.com>
Sent: Thursday, September 5, 2024 5:27:18 PM

To: name <Brodies@REDACTED.email>

Subject: RE: Domain Name Change (#2792148)

= =]

You have a message from Jeroen regarding your support request: Domain Name Change
(#2792148). To continue the conversation, you can just reply to this email.

Jeroen S. (Support)

Hi there,
Thank you for your reply!

| understand. In my initial mail | elaborated on this but we stepped over to the claim process first. Before the merge can be
considered you'll have to be set down as administrator for both profiles. Now that we've achieved this we can head on to

the last step and sort you out with the merge.

The adjustment will have to be done, on our side, through a merge request. Without the merge request we're unable to
change the domain name away from legionkillfeed.xyz. At the time of registration of the domain on our platform and thus
profile creation, it is permanently attached to the URL it is registered with. Any review placed will also be stuck to this URL.
Changing this would mean affecting the reviews which is something we always prevent. As a result, we cannot modify it

without proceeding with a merge.

With the automatic redirect in place one of the main requirements for a merge has already been entirely completed. That'll
speed to process up greatly. (The merge itself, once ready, takes about 1 hour for the system to complete.) The form to

request this can be found here: https://support.trustpilot.com/hc/en-us/requests/new?ticket form id=11056392934674.



https://support.trustpilot.com/hc/requests/2792148
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=11056392934674

The guidelines on what this means and what is required can be found here: https://support.trustpilot.com/hc/en-

us/articles/115015645768-Guidelines-for-merging-business-profiles.

If you have any further questions please feel free to reach out at any time.

Have a great day!

With kind regards,

Jeroen S.
Business Support Agant
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