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Trustpilot Help <support@trustpilot-help.zendesk.com>
Anthony Brodie <Brodies@REDACTED.email>
Follow-up to your recent inquiry - Ticket #28203846
Fri, 06 Sep 2024 17:06:32 +0000

*Trustpilot

Hi Anthony Brodie,

We’re just following up on your recent inquiry to Trustpilot's Content Integrity Team.

We're really sorry we haven't got back to you yet, we aim to get a full response to you as quickly
as possible, but due to current volumes this may take up to 5 more working days. We
appreciate your patience as we work to get back to you as soon as possible.

In the meantime, you can check our Help Center, which may already have the answers you're
looking for.

Thanks again for your understanding.
Trustpilot Content Integrity Team

Visit Trustpilot | Help Center | Trustpilot Privacy Policy | Dispute a Decision

Trustpilot A/S
Pilestraede 58, 5th floor, 1112 Copenhagen K, Denmark
Company no. 30276582


https://support.trustpilot.com/hc/en-us
http://www.trustpilot.com/
http://support.trustpilot.com/
http://legal.trustpilot.com/end-user-privacy-terms
https://trustpilot-help.zendesk.com/hc/requests/new?ticket_form_id=20760979389597&tf_4485399523985=decision_dispute_process_form_%E2%80%94_user_role_%E2%80%94_business&tf_4485409281297=28203846&tf_20921283130013=28203846&tf_28223032=&tf_28203981=

Email Headers (Raw)

X-Mozilla-Status
X-Mozilla-Status2

Received

Received

Received

Authentication-Results
Received-SPF

Received

X-IncomingTopHeaderMarker
Received

Date

From
Reply-To
To
Message-ID

In-Reply-To

References

Subject

Content-Type
Content-Transfer-Encoding
X-Delivery-Context
Auto-Submitted
X-Auto-Response-Suppress
X-Mailer
X-Zendesk-From-Account-ld
X-Zendesk-Email-ld

DKIM-Signature

X-IncomingHeaderCount
Return-Path

X-MS-Exchange-Organization-
ExpirationStartTime

X-MS-Exchange-Organization-
ExpirationStartTimeReason

X-MS-Exchange-Organization-
Expirationinterval

X-MS-Exchange-Organization-
ExpirationintervalReason

X-MS-Exchange-Organization-
Network-Message-Id

X-EOPALttributedMessage

X-EOPTenantAttributedMessage

X-MS-Exchange-Organization-
MessageDirectionality

0001
00000000

from SY4P282MB1595.AUSP282.PROD.OUTLOOK.COM (2603:10c6:10:ce::15) by MEYP282MB3301.AUSP282.PROD.OUTLOOK.COM
with HTTPS; Fri, 6 Sep 2024 17:06:35 +0000

from DUZPR0O1CA0117.eurprd01.prod.exchangelabs.com (2603:10a6:10:4bc::23) by SY4P282MB1595.AUSP282.PROD.OUTLOOK.COM
(2603:10c6:10:ce::15) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.7939.18; Fri, 6 Sep 2024 17:06:33 +0000

from DU2PEPF0001E9CO0.eurprd03.prod.outlook.com (2603:10a6:10:4bc:cafe::47) by DUZPR01CA0117.outlook.office365.com
(2603:10a6:10:4bc::23) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.7939.16 via Frontend Transport; Fri, 6 Sep 2024 17:06:32 +0000

spf=pass (sender IP is 188.172.137.46) smtp.mailfrom=trustpilot-help.zendesk.com; dkim=pass (signature was verified) header.d=zendes
k.com;dmarc=pass action=none header.from=trustpilot-help.zendesk.com;compauth=pass reason=100

Pass (protection.outlook.com: domain of trustpilot-help.zendesk.com designates 188.172.137.46 as permitted sender) receiver=protecti
on.outlook.com; client-ip=188.172.137.46; helo=mta-out1.pod29.euw1.zdsys.com; pr=C

from mta-out1.pod29.euw1.zdsys.com (188.172.137.46) by DU2PEPF0001E9CO0.mail.protection.outlook.com (10.167.8.69) with Microsoft
SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.7918.13 via Frontend Transport; Fri, 6 Sep 2024 17:06:32
+0000

OriginalChecksum:87166C73B35BF20EA75E702FA73A8E4209F04F906EC1F5FF91081763D8E795C7;UpperC
asedChecksum:6C6093BAA8CC52A666C8CBD335F5FB66AE1A30416B6BCAB06D7BC91C0152A8B5;SizeAsReceived: 1984;Count:19

from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id 498a7b74-f6df-48b8-b847-
7da593b26652 for <Brodies@REDACTED.email>; Fri, 06 Sep 2024 17:06:32 +0000 (UTC)
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KTMEpUBg/YWAB80qPnW+JCLMd72b5GmHFY7Eh41F8aC++fFiCEJAIYFAnwWIYVSMBHWeGOau8oeKEF3p59YxwpGIB
scrms9NIu/eAO5yqjRdprdCbiOpZKM2s87iPJTYUOFzwMEV8WHDPWjnq0d 1JOHQODsKEfspD8tGOzKzYnmQszY4V
WSM2JFEgXY G/IcglS+6xf/GnwGwy2iXsJISPuPz2e0jTp7/Q9/n4x0O1MfGzTsIVRt2t0SNfV1W29zUhOfiXxsfxh
ujgjluAVzFef6p/CP9xueAYadkKima6Z6pQxw2WMK8Av1codn5hgh45nutF2+NvDJ5aDId7AiPoTgA2GDwsBhGEDb
VJzCiWsuHDyNJdKrhx4VrTtUmH8d3UeDrApn2c7tjcw3zFeVRjpBLplgopuHtQcGUfwbm33fLLrgEEoQgSim2+wP
tyTOFzbwSDOns7ztHQvMSMUtBJW204N8V9XmzgSkinlt/gtYiAnMLDxFO1Adme7BB5Y 3jJpLxA0Y9dz3PY188C6d
KVq0as7leVd8JfHa2Ef7JrF CokJFW5z1nWtC51pwUC26VW9i99ldF ImFsQiJi5OxIQfldRJvjQgxaKht9GRoJNih
ssVuY/3Go9F4tHRZmcrh+Z0n6KQzLXUSUT/lyq1UNC/pQilgky392X7h7jcRpMizR6 TO2AcI7FgmvwzNCOiAgFk4
YwKpK+1rPJL0J9I2s/TMum8V8mwVh8a/SREeWSH7133sPvnTPIVcP3t4xXVncUvy TKML4b+nClIkZMHNn+JazyzM4
b5VRtK3YmLOz1Xa2XYkFV+uVQ+LpTLzMd+0JwwQn6x5CwunUCwRBMayTeOh6IPUPNF957HKpIMNIHp7nJEYnKFwa
LFtRB9zS5vSg8uDBj3ceKCJ3tMi48LBvbyBCBS6rBB7ILdocVtigAOtd0fKgM8US5Vf9+qFIROG1BEd38CMuf6/sh
KNvZ7exwPUTzb8XNBYIrtkiHITIRggGbE 1wp5jE6J+DA71RNARUXIN2XI1fOHONNsa/M7AXGah+GyxhGdQOi3mhF
S+KMrQfSz0xRWii/AOuLFrupiV+TBqlCs6K23zwSYNZo3XdDnAlsZrL/64JESqmcMJ2sRb6HBkyFeE61FaUjaR/i
suOzceaAtmcMx6xEdTqwEBEDK9+wEBtgID1PYFOcztbx9B3GbSqmtimypCBRZrUkxor6LITXJnKHQCzmDOibJhgN
89EovYYFr5Lx4n+fYwbAOtYh2786CcW64/c3JCvvX54gmklI505IDb4Fz+5Fs01do3o/JcrQB2CWusYePkPKh1rl
sxkiCdRNMROrxK6qKzGu48VtkvVkTYO1YI7HZUL500rklVMsr9ljX/mPw28dwgrg614rw1rvDx96 T+qvsH22Su+F
9012t2B7qH1k4Q8SVyCzkc7mVJNe/LI57PjSnubYCQ2xgxM+R6hNjDytUonb+pYqd2iOgFASpPR2AGMFybECq817
WNF9K/uKQSog4LHMEejjwylQR806nwg5MI3QY0crCIR5biwgB739fRINpORLVGZWqZG9u4+G49sKTIhLWSyHvIBf
exE92g4dFmSILKEDs7HkzsGrS/Z5pgs019x1acB1tzEIFOIEKFmMAJEIOkd9gNn+BIhI0D1YilJQH8Qg22nHYliYy
208iTONgk7g4MGbv37IRsTJDKZWtwy2aBYOl1knTf5IMnwoJ3Rc01TO0glOeXxKTV/QGYPpmXzeb3FBYnmofpGElv
cceOth/5cva92vPoXKMeb/HJpkpLwyTldsnD6V8OvwWar/9F THMJIRQLIWNBmM8HQFVBraic60SHu70A41uPFpFp4
36QmFzDbXkJ2+Lt661yy0jIMdKmOUCmMKPh/EEVdcn3LCbWIX/LHWUjMkVrX/OzjBU4DfxpPyjeSeZul/jHIXcAa0
OyzzKLvnW2zi+qwzguTKQ+UVGzUm8aa59XU0qZViYaSO/ZeOwpJsbS10gp1XvqdP95AmOw==
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