
From:  Soul Legion <Brodies@REDACTED.email>
To:  Trustpilot Content Integrity <contentintegrity@trustpilot.com>
Subject:  Re: [Trustpilot Content Integrity Team] - Decision on the review you’ve flagged - Ticket #28528963
Date:  Fri, 13 Sep 2024 22:33:35 +1000

Seriously? Did you even read my email?

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>
Sent: Friday, September 13, 2024 10:32 PM
To: Brodies@REDACTED.email <Brodies@REDACTED.email>
Subject: [Trustpilot Content Integrity Team] - Decision on the review you’ve flagged - Ticket #28528963
 
##- Please type your reply above this line -##

Trustpilot System (Trustpilot Content Integrity)
13 Sept 2024, 13:32 BST

Hi ,

Thanks for your inquiry about the review by legionkillfeed@outlook.com, which you flagged for
containing defamatory content.

The assessment
When a review is flagged for this reason, we run it through our AI-powered defamation tool. This
tool considers whether the content you’ve identified, in the context of the whole review, is likely
to cause serious harm to someone’s reputation or serious financial loss to a business.

Keep in mind that while you may consider the content to be negative, this is different from being
defamatory.

The decision
In this case, we’ve assessed the review and determined that the content you’ve identified is not
defamatory. Therefore, we’ve reinstated the review and won’t be taking any further action.

Tell your side of the story
You can always reply to this review to address feedback and share your side of the story.
Replies appear alongside the review, giving readers the full picture from both perspectives. This
builds credibility, shows empathy, and can turn critics into loyal customers.

If you have any questions, please let us know by replying to this email.

mailto:Brodies@REDACTED.email
https://support.trustpilot.com/hc/en-us/articles/115009388547--What-do-I-do-if-I-get-a-negative-review


Thanks,

Content Integrity Team
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