
From:  Trustpilot Content Integrity <contentintegrity@trustpilot.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  [Trustpilot Content Integrity Team] - Flagged review - dayzmultitool.com
Date:  Fri, 13 Sep 2024 13:13:36 +0000

##- Please type your reply above this line -##

Maryam E (Trustpilot Content Integrity)
13 Sept 2024, 14:13 BST

Hi Anthony Brodie,

Thanks for your inquiry about the review by Kyle, which you flagged for being about a different
business.

The decision

We’ve now read the review and found nothing to suggest it’s for another business, so we won’t
be taking further action.

Please keep in mind that we don’t remove a review just because it doesn’t specifically mention
your business, product, or service, or if it mentions another business, product, or service in a
relevant context.

Engage with the reviewer

If you still think that the review wasn’t meant for your business, here’s what you can do:

You can reply to this review and engage in an open conversation. Replies appear
alongside the review, so readers get the full picture from both a company’s and
reviewer’s point of view.

You could request information from the reviewer to find out more about them and their
experience with your business.

Keep in mind that a reviewer with a genuine experience may not have bought anything.
They could have made contact with your business in another way.

If you have any further questions, let us know by replying to this email.

Thanks,

https://businessapp.b2b.trustpilot.com/reviews/665eb2dd4a8081d6b374eac3
https://support.trustpilot.com/hc/en-us/articles/201836983-How-should-I-respond-to-reviews-
https://support.trustpilot.com/hc/en-us/articles/115012251668--How-to-find-information-about-reviewers
https://support.trustpilot.com/hc/en-us/articles/205675248


Maryam E,
Content Integrity Team
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from ME4P282MB1381.AUSP282.PROD.OUTLOOK.COM (2603:10c6:220:9c::10) by MEYP282MB3301.AUSP282.PROD.OUTLOOK.COM
with HTTPS; Fri, 13 Sep 2024 13:13:43 +0000

Received from SJ0PR03CA0197.namprd03.prod.outlook.com (2603:10b6:a03:2ef::22) by ME4P282MB1381.AUSP282.PROD.OUTLOOK.COM
(2603:10c6:220:9c::10) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.7962.21; Fri, 13 Sep 2024 13:13:41 +0000

Received from SJ1PEPF00001CE4.namprd03.prod.outlook.com (2603:10b6:a03:2ef:cafe::8d) by SJ0PR03CA0197.outlook.office365.com
(2603:10b6:a03:2ef::22) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.7939.24 via Frontend Transport; Fri, 13 Sep 2024 13:13:40 +0000

Authentication-Results spf=pass (sender IP is 188.172.137.55) smtp.mailfrom=trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com;dmar
c=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot.com designates 188.172.137.55 as permitted sender) receiver=protection.outlook.com;
client-ip=188.172.137.55; helo=mta-out10.pod29.euw1.zdsys.com; pr=C

Received from mta-out10.pod29.euw1.zdsys.com (188.172.137.55) by SJ1PEPF00001CE4.mail.protection.outlook.com (10.167.242.20) with
Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.7918.13 via Frontend Transport; Fri, 13 Sep
2024 13:13:38 +0000

X-IncomingTopHeaderMarker OriginalChecksum:27186963D041723AD36ABF22DD4B0A25788DE7C7CD0C488E08EDCA22E21B8EE2;UpperC
asedChecksum:2CA1EB838FBA1C10909C8B0B23A98BB2D3B5276CBF0FFE2F4465E805EF2BD364;SizeAsReceived:1651;Count:18

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id 2b530c0b-1824-4a74-94eb-
6d7dfacc4bfb for <Brodies@REDACTED.email>; Fri, 13 Sep 2024 13:13:36 +0000 (UTC)

Date Fri, 13 Sep 2024 13:13:36 +0000

From Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Reply-To Trustpilot Content Integrity <contentintegrity@trustpilot.com>

To Anthony Brodie <Brodies@REDACTED.email>

Message-ID <W5L6VEWN7LM_66e43a801070_5739441412162_sprut@zendesk.com>

In-Reply-To <W5L6VEWN7LM@zendesk.com>

Subject [Trustpilot Content Integrity Team] - Flagged review - dayzmultitool.com

Content-Type multipart/alternative; boundary="--==_mimepart_66e43a802a4ed_573944141221e"; charset="utf-8"

Content-Transfer-Encoding 7bit

X-Delivery-Context event-id-21549651328925

Auto-Submitted auto-generated

X-Auto-Response-Suppress All

X-Mailer Zendesk Mailer

X-Zendesk-From-Account-Id a559393

X-Zendesk-Email-Id 01J7NR90WAV424VGDT9T0QNTBF

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; q=dns/txt; s=zendesk2; t=1726233216;
bh=h9ktpcjKXqN+tz/TfdLoPzlROEpQhsJgQ2iXXnd8Js4=; h=date:from:reply-to:to:message-id:in-reply-to:subject:mime-version:content-ty
pe:content-transfer-encoding; b=PR7P4EML1A58aQbHYWdpYW7gVc5NfB1SmF/IE8hQHC+ZhLQ7ufsHKDal
+cDxDyAgf/YpMr1B2e1h1s6S4Phgu4DNx+v0OfJTEriKVbVgy6vjvtapiLBxZJv1qvWHTdzTuyS2pyEniFHxjIWC
ZbyvjnHEB/+YIgB3yF9JY0V97yKNgwj3xZdOAeprUzCWH+tjskW79L+460CHiLVP59/Q9Opy4sgYlus0s8Pp+bGe
7rJLr42NvQptyngJgLxvhm5CWqrHmJem4YPuKVEBPUWuXOrcKRgTaW1ogDCzGZ5wGvHZnEe5GoRK7ZWKvRP8QCrv
oSoVYMyh7JfSaTV9Xu+L/A==

X-IncomingHeaderCount 18

Return-Path contentintegrity@trustpilot.com

X-MS-Exchange-Organization-
ExpirationStartTime

13 Sep 2024 13:13:39.1735 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

a455ce0a-4ad0-4e12-fe00-08dcd3f5e1fd

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic SJ1PEPF00001CE4:EE_|ME4P282MB1381:EE_|MEYP282MB3301:EE_



X-MS-Exchange-Organization-
AuthSource

SJ1PEPF00001CE4.namprd03.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 9/13/2024 12:32:33 PM

X-MS-Office365-Filtering-
Correlation-Id

a455ce0a-4ad0-4e12-fe00-08dcd3f5e1fd

X-MS-Exchange-EOPDirect true

X-Sender-IP 188.172.137.55

X-SID-PRA CONTENTINTEGRITY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:4;ARA:1444111002|9000799047|461199028|10300799029|1680799051|9400799024|4141999018|4
302099013|3412199025|440099028|1370799030|1360799030|1380799030|56899033|1602099012;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

13 Sep 2024 13:13:38.7047 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

a455ce0a-4ad0-4e12-fe00-08dcd3f5e1fd

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

SJ1PEPF00001CE4.namprd03.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

ME4P282MB1381

X-MS-Exchange-Transport-
EndToEndLatency

00:00:04.6428984

X-MS-Exchange-Processed-By-
BccFoldering

15.20.7962.017

X-Microsoft-Antispam-Mailbox-
Delivery

wl:1;pcwl:1;ucf:0;jmr:0;ex:0;auth:1;dest:I;OFR:TrustedSenderList;ENG:(5062000308)(920221119095)(90000117)(920221120095)(90011020)
(91015020)(91040095)(9050020)(9060121)(9081003)(9100341)(944500132)(2008001181)(4810010)(4910033)(9930004)(9545005)
(10172021)(9439006)(9310011)(9220031)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info xu4OKHDRxdSxiwTpfYupwuJRhHf5QqBYCF05YJRm7Nw+Qt9qBfE9e6SQWYhVWJyAneEgTTzx/M37c0QiPPC6EN0v
BtEYhokzS5XqkK1+78jN3DYGiQcn+CBAUVYoBzbls8F7PCxjZp4mfgjwuUt46F8iEqaPnk/4h8GTLHthzDOCJ3a0
7cvSVJVYVkDIbY1vj/lEsx6ur+ZGOH63SB7eRHhp4g4D/TpvXDskjO4BPaMKeHyjSDVVTIvCMetUmECPSCYHCCql
jrZYrBGBQ4WuOjwY23fL9V3amb1mlee4FBCM6nz2OqQ1jjVfEECqxjBCmTlP8oc9qJMT3wLxqOXAhNGAAdGvRJOl
tIe1Xhijh/AMNLhspvSG9Tgv+yYKAQxXEaJ8UTixR9OgONk4lvaSYI08qMWNV3zz0CeWi0tR9oCWXJJk7FuZY0sC
uJdJBCFbIS93Ql1gn9Muipwvp8OWe4YORYEzwmTQssbFh1FZlXSBRQPgcbced/b1AwgXrFUZN/TXIWk6z7t0C1W8
5M1j8zuWzcc1PTBWDfpiIeW7PPYURavOhFTBQEk1+I8Tt3b8Ex5h2bfiRRVwFRKbdaQXMiUoiP7l/a8q0l4nOg9z
0r8/xoJZUq+HYIcNxb0nsITeOXowyyMnaxPo5eZ3pW7VTIMSbcPEewxHgvQO45SnoZKimtB/AsQ+8nAlZ7hj8cLN
3RCWJArjh1rf8RS6tuatdmX2NfNZf6ivzy3LOyT8KccI4D2/7owwGoWHjn0k5ZoeDSpQ2dTOfvwFkDM3g+GX4KbN
66gCju8aOFFQmD6Hd3oymyvIyC6UnERS9AX4rHYu9+gfLmskiZUwA+icAYNMLe6HG7nnGU6B7Hsg0dGMuhC77UZc
R7aGiGgWAU3nr2Q6a9+3xDsHqBmwp+G0Lioz7qbsWEXXcSgQoPCw2+Lif89dsUfplWA2UcKFinsy4uINEiulMKZT
m0VaLcCG3CBaGJ1D8+GVfGwt+gzKIulA6MncC+pFEntIeWIi0RhPgX6gZ0pC2pCEXbO4P6EvQ2kqK/mJHw+QQMad
A9FNyjoMz7OE8vnhxWDg2l4KBcBeHyuS6J9xZPvS560JrpVTmfUFSS9BXA61JYDl6lpIeTTXtp8oRgNRHKRwJ9vM
7mlsGeFFGj96H+WoGntZi4H9+QyKK3U+tfidtISU82x+7wMsKQ4Zyox+yoXuiZyOFAptcuMNlAkFy560H8BeGPpA
dNlnlzbA1DtIX7H4SeINZ5wvqf6fyj8S0CEZ41rizWbYByqSbG9ETXDlGpqAFkZzOTNei1CafhNa6E5M12/Amlhe
BG5EGTeEaI21U8NoqcZFf5U11gbBnvpXnO24rTUzSFwWBLYlCf5YtKAg8tOnyMlzSoITCXBficTPyX4vy7D95A7E
Z+SuTUYpAV9wkY2nxqGNvDbDNZSxf+01/xZZH96awG+coOXRHEpzs528H3w43alGCSYAnW09mwkRyiDfSxssP8JR
arPCK3UfOXroUhuFB6fgLiWHdLgej+SG/YR7/eN2kNAc++xh3hy/izXCVGiJnIBu+jPG0s8cTENPdiCpQmhmEEqx
MrnqvRHkoTrSHxezzmrr5H+BVmgs32nPSxjtrfy8xsmlAAvuREAgbAzX03gobBePafeAoS+Wp2L4IfBN/LhVLCik
Xc/gg7oRdqzYJ6+OU0XtBuVLCHH0ijbFnHvsyYhG4mGw2Rx4bvJd1BhSsEzzOGBysHVWUeUBlwK3bNnVF48rFAAn
8hTr0fb06PUch2Fe3Jg5hTEr5Hi2n9/5jSb4Vjj7snskzUajbc8oSfrKW7ijnk6LvXinczz96/fczwcDApfAj0qq
NOoP1Vzug4E43m1Y3VxqexVnsLq+Q/xMC67lukwI2YeizhbTjBhM9PHTjdJ8sS8kU19LMcdat1Ijp3iQiTWovKmt
Y6/dxX3aLspdA+nE9EsMBS//C+73012t6N2f6XWf+ZqIbeqlpPDZKmcjETkroA+tIiUteoEvplCEFNh94KJRYvL4
TSfwUNwj8UpWKYugmfaH5gKIW+yPdZTdwqBUJEMfgILTJc/iSm3BXnnLl54eNKK8o9uT8BWSDLsYYrApS7g0aSNE
gPcnI2xmgxGevc+5PUiPtBgLxzAzOmeGRRXgvtB71/J3hFs6Rpy/l3KIzBPVGEYCf7V473FP+9rYHjpYxpRfmcKb
2sQu9wGEJNataBvyLFKgHlTBONZ6Ao4GNvdqqfP438YkOKWtsFdlAF+OU7qqBQ==
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