
From:  Trustpilot Help <support@trustpilot-help.zendesk.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  Your request - -Fake reviews - Ticket #28203846 - Ticket #28203846
Date:  Fri, 13 Sep 2024 13:17:29 +0000

##- Please type your reply above this line -##

Maryam E (Trustpilot Help)
13 Sept 2024, 14:17 BST

Hi Anthony,
 
Thank you for reaching out to us.
 
Kindly keep the conversation professional as we don't tolerate such behavior.
 
We understand that you disagree with the reviewer’s description of events and how a negative
review could affect your business.
 
Kindly note that we are assessing each review individually based on the flagging reason you
choose and that your review was flagged for "About different business "reason and it complies
with our terms and guidelines and we cannot delete any review unless it contravenes our
guidelines, please note that we've informed you with the outcome in ticket: 28529892.
 
We can see that you’ve claimed your Trustpilot profile, so we must ask you to flag reviews via
your business account. Doing so automatically triggers our investigation process and helps us
get all the information we need to handle your request. See our article “How to flag reviews from
your Trustpilot Business account” for a step-by-step guide.
 
If you find any other issues with this review, you can flag it via your business account for a
different flagging reason and we will reinvestigate and let you know about the outcome as soon
as possible.
 
For any further questions please don't hesitate to contact us, we will be more than happy to
help you.
 
Have a good day.

https://support.trustpilot.com/hc/en-us/articles/207312357-For-which-reasons-can-businesses-flag-service-reviews
https://support.trustpilot.com/hc/en-us/articles/207312357-For-which-reasons-can-businesses-flag-service-reviews
https://support.trustpilot.com/hc/en-us/articles/207312357-For-which-reasons-can-businesses-flag-service-reviews


 
Best regards,

Maryam E,
Content Integrity Team

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

6 Sept 2024, 14:16 BST

Alrighty cocksuckers, now that I've nearly committed suicide, there's an open police
investigation in the liars leaving these false reviews, do your fucking jobs and remove their lies.
CIRS-20240906-104
________________________________
From: Trustpilot Help <support@trustpilot-help.zendesk.com>
Sent: Sunday, 1 September 2024 8:10 PM
To: Anthony Brodie <Brodies@REDACTED.email>
Subject: Your request - -Fake reviews - Ticket #28203846 - Ticket #28203846

Nourhan E (Trustpilot Help)
1 Sept 2024, 11:10 BST

Hello Anthony,
 
Thank you for reaching out to us.
 
We're sorry to hear that you’re dealing with a challenging situation regarding a false review. 
 
We understand how frustrating it must be. In order to address your inquiry promptly, we kindly
ask you to refer back to this ticket 28160563 and keep our communication within it. 
 
We just need to know why you think the review is fake.
 
Waiting for your correspondence within the mentioned ticket.
 
Warmest regards,

Nourhan E,
Content Integrity Team

https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com
mailto:support@trustpilot-help.zendesk.com
mailto:Brodies@REDACTED.email
https://trustpilot-help.zendesk.com/hc/requests/28203846
https://trustpilot-help.zendesk.com/hc/requests/28203846


Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

27 Aug 2024, 13:52 BST

This review is a lie

https://www.trustpilot.com/reviews/665eb2dd4a8081d6b374eac3

 

They have never used my bot.

Discord has everything in Audit Log, they should be able to provide a screenshot of the audit log
proving that DayZ Multi Tool did anything at all.
https://i.postimg.cc/KzwN6Zmc/SDEV-27-08-2024-2247-10s-003.png
that is how it would look if it was true 
and they would be able to click on the bot to show it was in fact our bot
https://i.postimg.cc/x8Wtr9yy/SDEV-27-08-2024-2250-46s-004.png
and that's how that would look. If they cannot do this, their review is fake.

Attachment(s)
redacted.txt
redacted.txt
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SY4P282MB0907.AUSP282.PROD.OUTLOOK.COM (2603:10c6:10:a7::15) by MEYP282MB3301.AUSP282.PROD.OUTLOOK.COM
with HTTPS; Fri, 13 Sep 2024 13:17:36 +0000

Received from DB7PR03CA0092.eurprd03.prod.outlook.com (2603:10a6:10:72::33) by SY4P282MB0907.AUSP282.PROD.OUTLOOK.COM
(2603:10c6:10:a7::15) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.7962.21; Fri, 13 Sep 2024 13:17:33 +0000

Received from DB3PEPF0000885B.eurprd02.prod.outlook.com (2603:10a6:10:72:cafe::b9) by DB7PR03CA0092.outlook.office365.com
(2603:10a6:10:72::33) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.7939.25 via Frontend Transport; Fri, 13 Sep 2024 13:17:31 +0000

Authentication-Results spf=pass (sender IP is 188.172.137.58) smtp.mailfrom=trustpilot-help.zendesk.com; dkim=pass (signature was verified) header.d=zendes
k.com;dmarc=pass action=none header.from=trustpilot-help.zendesk.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot-help.zendesk.com designates 188.172.137.58 as permitted sender) receiver=protecti
on.outlook.com; client-ip=188.172.137.58; helo=mta-out13.pod29.euw1.zdsys.com; pr=C

Received from mta-out13.pod29.euw1.zdsys.com (188.172.137.58) by DB3PEPF0000885B.mail.protection.outlook.com (10.167.242.6) with Microsoft
SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.7918.13 via Frontend Transport; Fri, 13 Sep 2024 13:17:29
+0000

X-IncomingTopHeaderMarker OriginalChecksum:73710AF5EB58C2618CA1DFF3D458A27DE81966AA4889F134B3F136867FDE20F4;UpperC
asedChecksum:191730D47B5607E48A7A9F48A85BABC46090936AA4FFAF7008CD41FE8F50F33A;SizeAsReceived:2001;Count:19

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id 6b0010bd-d24a-40f1-af3a-
8456b79ade10 for <Brodies@REDACTED.email>; Fri, 13 Sep 2024 13:17:29 +0000 (UTC)

Date Fri, 13 Sep 2024 13:17:29 +0000

From Trustpilot Help <support@trustpilot-help.zendesk.com>

Reply-To Trustpilot Help <support+id28203846@trustpilot-help.zendesk.com>

To Anthony Brodie <Brodies@REDACTED.email>

Message-ID <9XW0M9E5YGJ_66e43b691a629_503944233395_sprut@zendesk.com>

In-Reply-To <MEYP282MB33010D7A529EA437CCD8724DA09E2@MEYP282MB3301.AUSP282.PROD.OUTLOOK.COM> &l
t;9XW0M9E5YGJ_66d43d9a33118_5f391c1393c9_sprut@zendesk.com>

References <9XW0M9E5YGJ@zendesk.com> <9XW0M9E5YGJ_66d43d9a33118_5f391c1393c9_sprut@zendesk.com>
<9XW0M9E5YGJ_66cdcc21334aa_3c39089824a1_sprut@zendesk.com> <MEYP282MB3
3010D7A529EA437CCD8724DA09E2@MEYP282MB3301.AUSP282.PROD.OUTLOOK.COM>

Subject Your request - -Fake reviews - Ticket #28203846 - Ticket #28203846

Content-Type multipart/alternative; boundary="--==_mimepart_66e43b6955ffa_5039442334b2"; charset="utf-8"

Content-Transfer-Encoding 7bit

X-Delivery-Context event-id-21549783071261

Auto-Submitted auto-generated

X-Auto-Response-Suppress All

X-Mailer Zendesk Mailer

X-Zendesk-From-Account-Id a559393

X-Zendesk-Email-Id 01J7NRG4BQD88W566DXHA9Q90C

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=zendesk.com; q=dns/txt; s=zendesk2; t=1726233449;
bh=af0AnSYB5t336hi5Z8CnE9rWhQHrjzl9YFp1bGjAO1A=; h=date:from:reply-to:to:message-id:in-reply-to:references:subject:mime-
version:content-type:content-transfer-encoding; b=BlUkM+6q88RQHnUhQj6dQt2eLYSGA8IHs+pn1RWPTQSIUYaY
Y0ToL896anAxBDV2e4is1daq+3za3eAJTu3+VrZHIr/sdmTU4lF1DPPulYiNdN7CDQe/uMcQdjMTjOgW74fWbBRY
fwWUc6hb1cw1lUp1fBeqFuBjPr6rWlvHJhh2QsFMMuIOuLZ6ZMi/mPsTZGe6dm7m7ghwXwckbskedgN76IXcv7tY
ZjNoTQagCDk/MSAvX61XuujWg0iNkVc9WyIv4OVH8zZZZFqdRiEghfnxJVarVfhxrQIGI3LsE/RSlsgC2kFDmsX2
VZN/vO0clUCdzoRvIyILtQ280l73/g==

X-IncomingHeaderCount 19

Return-Path support@trustpilot-help.zendesk.com

X-MS-Exchange-Organization-
ExpirationStartTime

13 Sep 2024 13:17:30.0511 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

41f583de-eded-4a26-20b6-08dcd3f66b9b

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming



X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic DB3PEPF0000885B:EE_|SY4P282MB0907:EE_|MEYP282MB3301:EE_

X-MS-Exchange-Organization-
AuthSource

DB3PEPF0000885B.eurprd02.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 9/13/2024 1:13:43 PM

X-MS-Office365-Filtering-
Correlation-Id

41f583de-eded-4a26-20b6-08dcd3f66b9b

X-MS-Exchange-EOPDirect true

X-Sender-IP 188.172.137.58

X-SID-PRA SUPPORT@TRUSTPILOT-HELP.ZENDESK.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|9000799047|461199028|10300799029|1680799051|9400799024|4302099013|3
412199025|440099028|21101999012|1380799030|1360799030|1370799030|56899033|1602099012;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

13 Sep 2024 13:17:29.5980 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

41f583de-eded-4a26-20b6-08dcd3f66b9b

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

DB3PEPF0000885B.eurprd02.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SY4P282MB0907

X-MS-Exchange-Transport-
EndToEndLatency

00:00:06.8100700

X-MS-Exchange-Processed-By-
BccFoldering

15.20.7962.017

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000308)(920221119095)(90000117)(920221120095)(90010023)(91010020)(91040095)(9050020)
(9100341)(944500132)(2008001181)(4810010)(4910033)(9575002)(10195002)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0z

X-Microsoft-Antispam-Message-Info E3ipvQOcTiSgKZzaObnL6SPUeP9fecr0I0nXpY82vPg/NoxH9qxFuyGzE0NNt0BhRqDZLnJ929h11P4PJSuYKSTJ
bqfJ0jYpwvB9r2zQxcB0mDRkNP2RFY1UsNiJ2B8UAnWmNaD4NBYEL0Hq/uSrUDWd84BnBpsw8U5vO+/Tpmj0LJjb
WbkM/FmsR6SJwpg7CTwPguPwaPz8+3PH9mDgxi1REmx9ZUPhKZUTmCYYH3voRD4WwAU7Yl+nLmDg6li4lBem0p90
TQa2a2CwRJb8Mp4MUzSSDlfk+gvKIq2dyGSHyN1C5MDWUPPafW/SAmjotR9dQ+leCkyME1Aiv+UlIXpH+M6E1T2v
qlv2v7BivHAEiY9tEj1EvR3TiVMEHXiL3mioKYiqJXE7svDvgKs849vTG9FER/cessjJ436VlVh4mML/ixolm3E2
b+JRRMScXSW0FgowB51UFdcmODXe3+FAwvNkWgHsYy4YzT8EnMNnFLVeI9JlqWcSorkVjA+Xu30XF3g60c8fmJz8
wlDeb7+kxzi105jII/DLvDidaSESubUEa6w9kVji6bcMQ+6DfBc8vktIEnV3Za9aPfX/el2zI+SLhdJYhg5tfqQk
hJpHNfo5Lfa7LNHuRIWnBnQjX3l3LAttr7LSEkCBG5OY3MW0l8rHxOWyzmxyLv7jX8RIwhADov7v+bwlED+Q45NZ
/PPfFcWaF5XsMJB3zPQtRWwmb3h6XkjYCjzO+hWNxL6D0EGwJsYddfZQhWm3EwMWTFdNHjrgvKUX6zqYFK7NHToQ
duXcMRueOpvrfDSg8059fSkUNt+h9GpGaEe+MD6E6JG9ZaExQLouzdmEuYRokAMCbpQ19NFr7LkjSfDs2FCi3iK+
OxDoIDCGVGTeG/ousZsU8heGmqahVuFv24jLXdPLul3r/1F8dA+NCZrU/+s3u3QcgKJpO7sO53LUEhDaUTFwwtit
Q5HjZrgY7fbgiKeikiYQOqW0rcpGqTSWHEuk3nzL9ZshS81ndhOsAH/tp1L74DDuVNl9EFnWmXS5ZdBSjU4+Phmh
3JOKEsNA0GDJkeY1xW62FCdvVdIZlXp9c/2sbP3G5ZLLips9PBWcJLaHdVcLqAUK/fp9fTJsACFFBoUarjqDiDeD
MV5eMJPeMhC5Pw50xqDjCULC7XILrYlR70MaLMe59p5kZE5oGyBybAQtzouDszoO/FyQcR0k+i4GZQsgnTLA1wyK
aIWXbF45DFr2SXGYLjPwwnJh0PJY71FP5hqSoO4BRryxeU2i/IUacUgxyugGqx/q6x39bnu6P7fYK0z5wDaWBvem
U+DpW4UBfQtWL3ai3wZKHjVNynxhFixuJ7OvW1996D5GMNqz1TWZd+vt6uCX724ziNmF2lTyGnCQ2E6Vz48bsvPL
AWPHG5zlWaH4TN6ZpaPRKGuOuDIvz32mOw61Zlhhw+lkW5kUuanai0cierFgqv2mb7cbmOU6W8RQtebcQi40DHHZ
StKrSrCzKSNP5akYJQiloyu+6LX9d31CV+tPr4++VsX/VZmG+XPeYLkjttic0y9crPJ5dbAKY0v04fRxlRPFA/xf
I+Setv/scfNkBOBbjYhn4Zpi8M/lP6y8kXn1uPnkF7GS3mxGM4k2Xqz4UE1tjz3tt5svXaoxzIKk5J2nz88AnZDW2f2gTPNeADRVzw==

MIME-Version 1.0


