
From:  Trustpilot Help <support@trustpilot-help.zendesk.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  Your request - -Fake reviews - Ticket #28203846 - Ticket #28203846
Date:  Tue, 24 Sep 2024 09:10:35 +0000

##- Please type your reply above this line -##

Muhammed H (Trustpilot Help)
24 Sept 2024, 10:10 BST

Hello Anthony, 
 
Hope this email finds you well. 
 
I do understand your point and where you are coming from. We, as Trustpilot, fully understand
how negative reviews can affect your business, especially the ones that do not reflect real
customer experience.
 
While we are committed to assisting you in resolving the issue with this review, it is essential
that all actions align with our guidelines. 
 
I truly appreciate that dealing with these matters can be challenging, especially when they affect
your business. But let me assure you again that all of our decisions were made carefully and
accurately.
 
Most important to know that Trustpilot allows anyone who’s had a genuine buying or service
experience to leave a review. However, we’re not in a position to decide what is factually correct
or incorrect, so we have no other option than to take a neutral stance in factual disputes.
 
Best Regards, 

Muhammed H,
Content Integrity Team

https://support.trustpilot.com/hc/en-us/articles/205675248-Who-can-write-a-review-and-when-
https://support.trustpilot.com/hc/en-us/articles/205675248-Who-can-write-a-review-and-when-
https://support.trustpilot.com/hc/en-us/articles/205339457-Why-we-take-a-neutral-stance-in-disputes-relating-to-the-course-of-events-
https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com


Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

18 Sept 2024, 06:41 BST

I know it's fake because it was written immediately after I left a competitor a review when they
tried to extort me to change my businesses software to be compatible with theirs. I have
repetitive told you this shit.

________________________________
From: Trustpilot Help <support@trustpilot-help.zendesk.com>
Sent: Friday, September 13, 2024 11:17:29 PM
To: Anthony Brodie <asoulofone@hotmail.com>
Subject: Your request - -Fake reviews - Ticket #28203846 - Ticket #28203846

Maryam E (Trustpilot Help)
13 Sept 2024, 14:17 BST

Hi Anthony,
 
Thank you for reaching out to us.
 
Kindly keep the conversation professional as we don't tolerate such behavior.
 
We understand that you disagree with the reviewer’s description of events and how a negative
review could affect your business.
 
Kindly note that we are assessing each review individually based on the flagging reason you
choose and that your review was flagged for "About different business "reason and it complies
with our terms and guidelines and we cannot delete any review unless it contravenes our
guidelines, please note that we've informed you with the outcome in ticket: 28529892.
 
We can see that you’ve claimed your Trustpilot profile, so we must ask you to flag reviews via
your business account. Doing so automatically triggers our investigation process and helps us
get all the information we need to handle your request. See our article “How to flag reviews from
your Trustpilot Business account” for a step-by-step guide.
 
If you find any other issues with this review, you can flag it via your business account for a
different flagging reason and we will reinvestigate and let you know about the outcome as soon
as possible.
 
For any further questions please don't hesitate to contact us, we will be more than happy to
help you.
 

mailto:support@trustpilot-help.zendesk.com
mailto:Brodies@REDACTED.email
https://trustpilot-help.zendesk.com/hc/requests/28203846
https://trustpilot-help.zendesk.com/hc/requests/28203846
https://support.trustpilot.com/hc/en-us/articles/207312357-For-which-reasons-can-businesses-flag-service-reviews
https://support.trustpilot.com/hc/en-us/articles/207312357-For-which-reasons-can-businesses-flag-service-reviews
https://support.trustpilot.com/hc/en-us/articles/207312357-For-which-reasons-can-businesses-flag-service-reviews


Have a good day.
 
Best regards,

Maryam E,
Content Integrity Team

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

6 Sept 2024, 14:16 BST

Alrighty cocksuckers, now that I've nearly committed suicide, there's an open police
investigation in the liars leaving these false reviews, do your fucking jobs and remove their lies.
CIRS-20240906-104
________________________________
From: Trustpilot Help <support@trustpilot-help.zendesk.com>
Sent: Sunday, 1 September 2024 8:10 PM
To: Anthony Brodie <Brodies@REDACTED.email>
Subject: Your request - -Fake reviews - Ticket #28203846 - Ticket #28203846

Nourhan E (Trustpilot Help)
1 Sept 2024, 11:10 BST

Hello Anthony,
 
Thank you for reaching out to us.
 
We're sorry to hear that you’re dealing with a challenging situation regarding a false review. 
 
We understand how frustrating it must be. In order to address your inquiry promptly, we kindly
ask you to refer back to this ticket 28160563 and keep our communication within it. 
 
We just need to know why you think the review is fake.
 
Waiting for your correspondence within the mentioned ticket.
 
Warmest regards,

https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com
mailto:support@trustpilot-help.zendesk.com
mailto:Brodies@REDACTED.email
https://trustpilot-help.zendesk.com/hc/requests/28203846
https://trustpilot-help.zendesk.com/hc/requests/28203846


Nourhan E,
Content Integrity Team

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

27 Aug 2024, 13:52 BST

This review is a lie

https://www.trustpilot.com/reviews/665eb2dd4a8081d6b374eac3

 

They have never used my bot.

Discord has everything in Audit Log, they should be able to provide a screenshot of the audit log
proving that DayZ Multi Tool did anything at all.
https://i.postimg.cc/KzwN6Zmc/SDEV-27-08-2024-2247-10s-003.png
that is how it would look if it was true 
and they would be able to click on the bot to show it was in fact our bot
https://i.postimg.cc/x8Wtr9yy/SDEV-27-08-2024-2250-46s-004.png
and that's how that would look. If they cannot do this, their review is fake.
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SY4P282MB0891.AUSP282.PROD.OUTLOOK.COM (2603:10c6:10:a6::12) by MEYP282MB3301.AUSP282.PROD.OUTLOOK.COM
with HTTPS; Tue, 24 Sep 2024 09:10:39 +0000

Received from BN9PR03CA0114.namprd03.prod.outlook.com (2603:10b6:408:fd::29) by SY4P282MB0891.AUSP282.PROD.OUTLOOK.COM
(2603:10c6:10:a6::12) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.7982.27; Tue, 24 Sep 2024 09:10:37 +0000

Received from BN2PEPF000044AC.namprd04.prod.outlook.com (2603:10b6:408:fd:cafe::a5) by BN9PR03CA0114.outlook.office365.com
(2603:10b6:408:fd::29) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.7982.27 via Frontend Transport; Tue, 24 Sep 2024 09:10:36 +0000

Authentication-Results spf=pass (sender IP is 188.172.137.56) smtp.mailfrom=trustpilot-help.zendesk.com; dkim=pass (signature was verified) header.d=zendes
k.com;dmarc=pass action=none header.from=trustpilot-help.zendesk.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot-help.zendesk.com designates 188.172.137.56 as permitted sender) receiver=protecti
on.outlook.com; client-ip=188.172.137.56; helo=mta-out11.pod29.euw1.zdsys.com; pr=C

Received from mta-out11.pod29.euw1.zdsys.com (188.172.137.56) by BN2PEPF000044AC.mail.protection.outlook.com (10.167.243.107) with
Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.7918.13 via Frontend Transport; Tue, 24 Sep
2024 09:10:36 +0000

X-IncomingTopHeaderMarker OriginalChecksum:A6D8E40243797585B38FDEE8D37170FD95349687DD2A12F62C9861665FCA0BC2;UpperC
asedChecksum:5190F110470758074C88CF86237CFF5D0E2DCAACFF3EFB940E8AD734FD2D7374;SizeAsReceived:2146;Count:19

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id 593b81ea-b063-4ea6-a4bb-
9b02d66589eb for <Brodies@REDACTED.email>; Tue, 24 Sep 2024 09:10:35 +0000 (UTC)

Date Tue, 24 Sep 2024 09:10:35 +0000

From Trustpilot Help <support@trustpilot-help.zendesk.com>

Reply-To Trustpilot Help <support+id28203846@trustpilot-help.zendesk.com>

To Anthony Brodie <Brodies@REDACTED.email>

Message-ID <9XW0M9E5YGJ_66f2820b29ce8_40396c1150620_sprut@zendesk.com>

In-Reply-To <MEYP282MB33010D7A529EA437CCD8724DA09E2@MEYP282MB3301.AUSP282.PROD.OUTLOOK.COM> &l
t;9XW0M9E5YGJ_66e43b691a629_503944233395_sprut@zendesk.com>

References <9XW0M9E5YGJ@zendesk.com> <9XW0M9E5YGJ_66e43b691a629_503944233395_sprut@zendesk.com>
<9XW0M9E5YGJ_66cdcc21334aa_3c39089824a1_sprut@zendesk.com> <9XW0M9E5YG
J_66d43d9a33118_5f391c1393c9_sprut@zendesk.com> <MEYP282MB33010D7A529EA437CCD8724D
A09E2@MEYP282MB3301.AUSP282.PROD.OUTLOOK.COM> <MEYP282MB33012012CC0A3C429A2A42A4A0
622@MEYP282MB3301.AUSP282.PROD.OUTLOOK.COM&gt;

Subject Your request - -Fake reviews - Ticket #28203846 - Ticket #28203846

Content-Type multipart/alternative; boundary="--==_mimepart_66f2820b767d7_40396c11507a1"; charset="utf-8"

Content-Transfer-Encoding 7bit

X-Delivery-Context event-id-21786169064349

Auto-Submitted auto-generated

X-Auto-Response-Suppress All

X-Mailer Zendesk Mailer

X-Zendesk-From-Account-Id a559393

X-Zendesk-Email-Id 01J8HMQYHYV50HNV6QA5S6VECK

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=zendesk.com; q=dns/txt; s=zendesk2; t=1727169035;
bh=7Rzgby/H2Xq8hr78xlh6gv44IaiB41ZTprMET7OL4uI=; h=date:from:reply-to:to:message-id:in-reply-to:references:subject:mime-
version:content-type:content-transfer-encoding; b=tD8n6chvCpsHVTb/aPoNaq/C5IOz7Ia1cDk19VaeuR0XWOWG
CW0wZ73XSom9/Z13P0lpe/AWcezFAuKT+Fvwy/nWUd0SKuxE5rhWQyS7Tw7D/sutVtPpHiquMi4p2zZe1Syq+ZEq
YH8mSWAdr4jQsPb7uVIwvQtTe+HcqER1yj+4hqUsD8uYiCohnFdKmtYH9xOgFowdsQc4UMZFGsYXLgeEoH58Oq/F
Tp5RKN+AsPbMiowGakUbf4JMIqDXvp+IFTQVols1LjgHZ7z6WkSL7JtoPIgIbGIfox7qgCQ0G8BTTXFB6J8WI4ww
CktXiKu7Pd982ALx0bdJWqJApxdcPQ==

X-IncomingHeaderCount 19

Return-Path support@trustpilot-help.zendesk.com

X-MS-Exchange-Organization-
ExpirationStartTime

24 Sep 2024 09:10:36.5276 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

11bd9896-ad04-4713-1108-08dcdc78c09a

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0



X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic BN2PEPF000044AC:EE_|SY4P282MB0891:EE_|MEYP282MB3301:EE_

X-MS-Exchange-Organization-
AuthSource

BN2PEPF000044AC.namprd04.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 9/24/2024 9:04:13 AM

X-MS-Office365-Filtering-
Correlation-Id

11bd9896-ad04-4713-1108-08dcdc78c09a

X-MS-Exchange-EOPDirect true

X-Sender-IP 188.172.137.56

X-SID-PRA SUPPORT@TRUSTPILOT-HELP.ZENDESK.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|10300799029|9000799047|9400799024|1680799051|461199028|56899033|138
0799030|1370799030|1360799030|1602099012|21101999012|440099028|3412199025|4302099013;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

24 Sep 2024 09:10:36.2620 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

11bd9896-ad04-4713-1108-08dcdc78c09a

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

BN2PEPF000044AC.namprd04.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SY4P282MB0891

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.4228807

X-MS-Exchange-Processed-By-
BccFoldering

15.20.7982.022

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000308)(920221119095)(90000117)(920221120095)(90010023)(91010020)(91040095)(9050020)
(9100341)(944500132)(2008001181)(4810010)(4910033)(9575002)(10195002)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0z

X-Microsoft-Antispam-Message-Info J4Vw/8cK0LoLVTpbcaMG7q7Xzt9trBa2/HL9gDRITdTzZPkAAIdtHhjDBhat2Nny7xlapzT8a7mvz2FPmHOJdH95
sxW3cpcVYbpq9ju+qTzx+IIcYWc1pLHgCgrrJ9sLJQeUAzcPrrcsOlHhGvvJw0DtYOmT2YIY4P/ZqOAQa1tSeh+l
UOJeh81/X5e9N8dXmJuhSIuSL2X9D33R6pSUXCcJCJHZtmbZGzTVGftMD36aPR754CtwnPv40FoXSB/5sZXYwzMM
ZdKCcj9e4jbiL6VsiWLrudpXvOPGaa3gfMVQu1/6QSy/34if1zBLA8NEddYVFA5xuSSYlyS/bSPu2F9OSQDQpLFX
fIg6agKAwyHxkbU6/T2LtcR+bbZe8aOn+scl+FPNTiJpybRbpXArbxKQNcVSt7bX0Ng1djpqFnflatLpqSJermtG
41xaCNvJsGH38wMv+qEhJYNiHl7cavd+3C/HYi3J8oJzbE29V5+e5Vm5bxT0zZtZMpS12epGLVNO4khMhzy60xPz
/u/oXeN/Rf8juKtpX3cQCvYZopE6EzacDddkToOy9/GfKSrGvHrh6DFs0izefIs5e1ctpCtPmfYwACQ2t/IP1gW6
R6T9RrCpGSlnGPUXWVL5Djq5gYevBpJPj9j/BKGGOakUBTRnKTGeSpRfk5LF7c602xoQ8Ws5A5UW8xfche/6DgE1
vRoHt5Re2uSVEHkd/WT6LwQVa2opsqhocLRS5RA+Z34JVkFugyDrdj+n6p16p/IffEDfHkpDR69QeMsMu1qO3IlJ
6oMz3hUD74qs+ZoEQ+xslc+N1sVuSgCImX5xAh5eBjHfRHoRE6IBjZO/DroVMFaoAR1RtLVkxSIz82i9mXWzsDAl
j55kt4/lEkePyEC0BcHVYRaUf9asryWx83nIKKLBvADmo7PfySANrtuGOqGrCdmYEg+WIYUuNAtUuzkSRIwchVSW
/zq71vxaUVLMIHNLRxeedIgWV2KofLaP+YeZI77UnRWg/QBJ1WGA7F7AcpHIFQOjgjdn/yXx4qPC5K9f90lm/UJH
vPizLRljcjtsw10RZWdRkSK42MShP4XoE5hp/Qb+66Wi6PvbmZezVbNE/3+X5nTA0Tnv8bOSmz9vcPrS4Oou2zA6
rcU6w8JuYltzynMO5XSyXP1rtjapxLa9RlrYjL/2/1s+fax0um5ocX58AMdXl8w7eG3erO0AjfVjBveJghoud7UL
V4c3dmnJNCxDQWv3wFF7xJaI5HQD1t1DfIm7vQtu9Fp9QqCenuJFBQAGpLa9YQVPQttcbfRjeakHRSlbZnX/ei2R
e2xUFqomRJeqa0GurkE4clLzabpUiA7SNqWBA8U/sntzYaatetfZtezWj3+x5OPHExzEXQubZWhSc+86U9sP81cT
gu1cGkh8kG7z9gE8LgM//DfgkjsHk9v2dJop56pkWho7h4GrcgoesHvtCjw/SmI4+3KfOrfZbBfXqO/vx7OxOFKY
QHvBnjSXlCcX9qc3Hw88QuLzPbrVlJF4qSFIr0hfeGmnTmgBlX6PFMJFs6s8bzzsbYdW88d6BCH2cunPwFG+hwMi
59/nnfxPbftd4ADJ+qdnl/zvw3sYaRSun7Mg7WVh9s5SmVdbDDmxdUqfOFH8ljqQ9ed2zo6zRbGDpWS1

MIME-Version 1.0


