From: Trustpilot Support <support@trustpilot.com>
To: name <Brodies@REDACTED.email>
Subject: Ticket #2819333: Merging business profiles
Date: Fri, 27 Sep 2024 20:28:11 +1000

Hi name,

We've received your request about cancelling old domain and moving completely to new url. A support agent will
contact you soon about your request.

This email is a reminder to enable account management permissions and disconnect all Trustpilot integrations, so
we can process your merge request.

Here’s how you can enable account management permissions:

In Trustpilot Business, navigate to Settings > Business settings > Data consent. Under Account Management, enable
the permission toggle for ALL of the domains included in the merge.

If you're using a Trustpilot integration, here’s how you can find out how to disconnect it:

You can find out how to disconnect your integrations on our Help Center by typing “disconnect” and the name of your
integration in the search bar. Then follow the instructions in the article to disconnect your integration.

If you need assistance with either of these things, please reply to this email to be contacted by a support agent directly.
Otherwise, we’ll be in contact with you soon about your merge request.

Have a great day!

Trustpilot Support

*Trustpilot


https://businessapp.b2b.trustpilot.com/account/permissions?utm_source=support_center&utm_medium=automated_macro&utm_campaign=am_32_merge_request_received&utm_term=en
https://support.trustpilot.com/?utm_source=support&utm_medium=automated_macro&utm_campaign=am_32_merge_request_received&utm_term=en
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