From: Soul Legion <Brodies@REDACTED.email>

To: Trustpilot Support <support@trustpilot.com>
Subject: Re: cancelling old domain and moving completely to new url (#2819333)
Date: Fri, 27 Sep 2024 21:05:21 +1000

You should make the buttons more distinguisable to whether they are enabled or disabled, | thought they
were enabled.

They are now.
From: Trustpilot Support <support@trustpilot.com>
Sent: Friday, September 27, 2024 9:01 PM

To: name <Brodies@REDACTED.email>
Subject: RE: cancelling old domain and moving completely to new url (#2819333)

=] =]

You have a message from Francesco regarding your support request: cancelling old domain and moving completely to new
rl
(#2819333). To continue the conversation, you can just reply to this email.

c

Francesco C. (Support)

Hi there,

Thanks for reaching out to Trustpilot Support.

In order for us to process your request, we need you to grant us the permission to edit the two domains. In order to do so,
please go to Trustpilot Business, navigate to Settings > Data consent. Under Account Management, enable the

permission toggle for the two domains included in the merge.
In addition, please note that only the information from your main profile (killfeed.co) will remain after | process the merge.
The following will be deleted from your secondary profile (legionkillfeed.xyz):

« Invitation History

« Invitation Templates

« Installed TrustBoxes

« Invitation Configurations

« Company Description


https://support.trustpilot.com/hc/requests/2819333
https://businessapp.b2b.trustpilot.com/account/permissions

Whilst all the above will be deleted from your secondary profile, | can confirm that all your reviews will move across to the

main profile once the merge is complete. You can find more information about this: here.

Please confirm that you still want to move forward with the merge and | will process it. Once completed, profile

merges are permanent and cannot be reversed.

Thanks in advance for your reply.

Best regards,

Francesco C.
Business Support Agent

* Trustpilot

See our reviews

@ Find answers
’ Fallow us

*Trustpilot

Pilestraede 58, 5th floor, 1112 Copenhagen K, Denmark


https://support.trustpilot.com/hc/en-us/articles/115015645768--Merge-two-or-more-company-profiles#considerations-4
https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com
https://support.trustpilot.com/
https://support.trustpilot.com/
https://twitter.com/trustiesupport
https://twitter.com/trustiesupport
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