
From:  Trustpilot Support <support@trustpilot.com>
To:  name <Brodies@REDACTED.email>
Subject:  😊 name, rate your experience with Francesco!
Date:  Sun, 29 Sep 2024 01:02:34 +1000

★ Trustpilot Support ★

Hey name,

You recently had an experience with Francesco regarding your support request: cancelling old domain and moving
completely to new url
(#2819333).

How would you rate your support experience?

Good, I'm satisfied with Francesco’s support.

Bad, I'm unsatisfied with Francesco’s support.

As a leading review platform, we know the importance of customer feedback and we’re reaching for the stars! Your
feedback is invaluable as we work to continuously improve our support experience, so let us know where we shine and
where there’s room for improvement. It only takes a few clicks!

Have a great day!
Sandra Steffensen
Global Head of Support

Pilestraede 58, 5th floor, 1112 Copenhagen K, Denmark

[D47ER6-WVG16]

https://support.trustpilot.com/hc/requests/2819333
https://support.trustpilot.com/requests/2819333/satisfaction/new/iLSFZU5UF3PWB54aW0n1OxKF3?locale=1&intention=16
https://support.trustpilot.com/requests/2819333/satisfaction/new/iLSFZU5UF3PWB54aW0n1OxKF3?locale=1&intention=4


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SE2P216MB3118.KORP216.PROD.OUTLOOK.COM (2603:1096:101:291::10) by SL2P216MB2029.KOR
P216.PROD.OUTLOOK.COM with HTTPS; Sat, 28 Sep 2024 15:02:39 +0000

Received from SA0PR11CA0078.namprd11.prod.outlook.com (2603:10b6:806:d2::23) by SE2P216MB3118.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:291::10) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.8005.24; Sat, 28 Sep 2024 15:02:38 +0000

Received from SN1PEPF0002636E.namprd02.prod.outlook.com (2603:10b6:806:d2:cafe::c9) by SA0PR11CA0078.outlook.office365.com
(2603:10b6:806:d2::23) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.8005.24 via Frontend Transport; Sat, 28 Sep 2024 15:02:37 +0000

Received from mta-out3.pod18.euc1.zdsys.com (188.172.138.3) by SN1PEPF0002636E.mail.protection.outlook.com (10.167.241.139) with Microsoft
SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.8005.15 via Frontend Transport; Sat, 28 Sep 2024
15:02:36 +0000

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod18.euc1.zdsys.com (Zendesk) with ESMTP id 74a5eeca-beab-4d18-bcce-
59f3f54097e7 for <Brodies@REDACTED.email>; Sat, 28 Sep 2024 15:02:34 +0000 (UTC)

From Trustpilot Support <support@trustpilot.com>

To name <Brodies@REDACTED.email>

Subject 😊 name, rate your experience with Francesco!

Thread-Topic 😊 name, rate your experience with Francesco!

Thread-Index AQHbEbd2Ritsk9YNF0mP510Zu8+3gA==

X-MS-Exchange-
MessageSentRepresentingType

1

Date Sun, 29 Sep 2024 01:02:34 +1000

Message-ID <D47ER6WVG16_66f81a8a4826f_40396c606e4_sprut@zendesk.com>

References <D47ER6WVG16@zendesk.com> <D47ER6WVG16_66f6a1842ecd8_3c396c136380_sprut@zendesk.com>
<D47ER6WVG16_66f688bb27a66_3e396c17025db_sprut@zendesk.com> <D47ER6WVG
16_66f69099323d1_3d396c376fa_sprut@zendesk.com> <SL2P216MB20294C57F9141958A9BFEB5A
DA6B2@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM> <SL2P216MB2029904E31182E8112F5619CDA
6B2@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM&gt;

Keywords Purple category,Trustpilot

In-Reply-To <SL2P216MB20294C57F9141958A9BFEB5ADA6B2@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM> &l
t;D47ER6WVG16_66f6bedd58c64_4a396c1965e1_sprut@zendesk.com>

Reply-To Trustpilot Support <support@trustpilot.com>

Content-Language en-US

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-Exchange-Organization-
AuthSource

SN1PEPF0002636E.namprd02.prod.outlook.com

X-MS-Has-Attach

X-Auto-Response-Suppress All

X-MS-Exchange-Organization-
Network-Message-Id

8f7f2552-9919-4434-86fb-08dcdfce96f9

X-MS-TNEF-Correlator

X-MS-Exchange-Organization-
RecordReviewCfmType

0

received-spf Pass (protection.outlook.com: domain of trustpilot.com designates 188.172.138.3 as permitted sender) receiver=protection.outlook.com;
client-ip=188.172.138.3; helo=mta-out3.pod18.euc1.zdsys.com; pr=C

x-ms-publictraffictype Email

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;OFR:SpamFilterPass;ENG:(5062000308)(920221119095)(90000117)(920221120095)(90011020)(91015020)
(91040095)(9050020)(9060121)(9081003)(9100341)(1010050)(944500132)(2008001181)(4810010)(4910033)(9920006)(9510006)
(10105021)(9320005)(9230038)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info kqCsyqNcqcDWnmwA+aquFqijT+TkIk2NP8IEbnxch0X8s8NrMT1ZpH065rUTQa/MYP752TaLCEWJOZNtCnW1S6rw
pZTPtMgaU8EhBbGOyvaErt/C2ulmLXx0Z01GeYW3acTTJkfnpYkevd/pkzr2Sy07EVKbn9Mav/vzK8XHoiYLC2sQ
WyGuCuLoLH4hQ7j9rrjHVC014e7tOZ6G0a+tfJzu1gUMd5HNVDre75pDP5pQokyF4YNo8T59f0cjfH+tVFWwhKNA
NG67gypg04GMvV8i6M3CtLh2GwUU8GbwkmcVGRNo7as218recP9/jZ6OXT4qlbQw6Ht6yY8PcQQs7WnqiEQiOUMO
CLAO1As4aDJTUeQtcF1ly96c8GPWC4kdBc3cPM+6uWf0VtbR4gNHF8f/JPs/UNe8wWwLukfBT8FgM5J/ov2ojxNk
lotR8+tp2l/k13ZyHSib4Go5C6vgJsbiZTv8eENBwR5SugizH+d003c2VpJTwaeIkY5aM1ffA9PTLCbM2rMxsAYt
ylAWQ9kTXv0VR3T6svR+9R3wcYfmYEbFufu4SCD3PjFYarjtvErC3vOjRE4DzY+MvFTB/U0vMZf9N8dZRpbOF0G0
rDQU3b6Frv0fe75lNXYmm9a7KhNP+YSCGfSOMgBAVSha68E/ZndFPnLlJ83z16GIyFb6A3IFC7fgTlwwvgk1DomH
a7U2MmKB3Lq2mtxJmTGr2iHelaPWc/OW6gu2PxZoT62P9frCka6WkZwR4KMT8HsyARYgMNggN1gopEt0fx5S5Bfx
dQ3GdbijkRvc7M+n/gZiVE4EzwOKX4yzcvL+bl7RWQulzegFOFFH02oauQ/Pny9DGtf4ksnoD/NBy13k55Hmk07F
U9gg586T+9XDxi8BXVrstTkhxIge6hnNu3OJYBNeOGUmkSHf3ZvjjUJseFg822JAqUASp6UbaE4lyt+XQ3Mi6nsi
zXijwcO4DkjomVl94QkWz/QZRKpGUZSgDbPvva8X5IF5AVZGfvOq+Lnn1mbHqPQXnZbKBJl38euopnkj0mA47NxS
nvP68rKwVbwNEsVKxLaep3pIrKhIn/W63JTzn7cZhMBJArf4SB62HsJfpyfb9iYCsl8s2NLy963K8BH2Ja1D7vmO
KiZIk5dMswFhNoCcW1xlaPjVrwhyu5P+6LEp4cbFZTrOqO7hgRkKPdkvPjSHqITyDs9urmlvmiTdTDhcOu7+x56O
HautAHx8KmxiLxNceS4ub7TiVIB5q7vrTy2WZ6Lh9JZHvtarHaRnCq2kx8d/HWyZHkTuW7DpKGPMXAyWGwh9f1zI
UvUuBAZoimWYxg8Ek5Y0tqgRnQjMPpgO/NuK9DYJ1NKiqfWNd0njH1Pe1f779WZYZe6ZVIzAvAe23kCoM2qtDjpl



/2tpEoluf5Xz01Qs8s1efffoEk9CCo5tmmcLG3icWAMIDm5UyK9exTWdAu1QE03lHIQ/ca0Ih4HpRzXWsOf05rjd
g6vMDWE4di6rLSB0RkWzUTaKMXjMoHauuLwNkDCsVeO8nlpFgP3OvD0XqBlOGTh8K/bFkgog21BPSNEn0mFC2bd2
4nju7CK5JuroRrdozy2YuLDsylO83AyRyJ62ZnoxKmB3tCJWRJh8KqqZPcMe/XTWCwhUYJ+nU8qldxPc/K2dJCbh
O+Kw1qZ74ygkXMUcPQipGOpNbB8aCBmP5MC5KgjLPOQIoCXDJEhgprFOGx2mFnyP8w626vObT7b1B/fhmayF+tto
2xZ0eEqLBOefvH3kmcay9eiG1IL4b+7ap0UFc6eM+gMEFuQgGKl/mqmmoBZbV93i2tDYpCaKqhkAmqIHIJtPESaN
tKkDLvaB1XfK3z3WcLLqE/0HOm2sbDSZ9MIPDqITacc7I+6wRIvmo3OGORY2SVyJd2mYggSTLSHjXRjwm6ZYMbsz
D/8ZDO+BJ6RLz90oeXvc9k5g0Fxa0VAAc8gGsyfiV6EzBsNIGeV5SEKy2BFbB8jTsKYUOkENaZWr+cszDWJQ8vRl
3bKAWSStBSHXQZZZdGspm7zkY2AeTXdpO6+2yc7WhYyxOQ==
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Content-Transfer-Encoding base64
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