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Thu, 07 Nov 2024 19:51:55 +1100

*Trustpilot

Mira E (Trustpilot Content Integrity)

Hi Anthony,

| hope your day is going well. Thank you for taking the time to get back to us.

| wanted to assure you that if you receive any reviews that raise concerns, you have the option
to flag them via your business account, as this automatically triggers our investigation process

and helps us get all the information we need to handle your request. Once flagged, we will
conduct a thorough investigation based on the reason you've selected for flagging. Please rest

assured that we take these matters seriously and will assess the situation carefully.

As mentioned in our previous communication, we requested evidence of any threats involving
any user indicating they would leave negative reviews on Trustpilot. This request was made so
we could proceed with the appropriate action regarding your concern, ensuring that any
potential violations are addressed and handled accordingly.

If you have any additional questions or need further assistance, please don’t hesitate to reach
out.

Thank you for your understanding.

Best regards,

Mira E,
Content Integrity Team
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https://support.trustpilot.com/hc/en-us/articles/202194328--How-to-report-reviews-from-your-Business-Account
https://support.trustpilot.com/hc/en-us/articles/207312357-For-which-reasons-can-businesses-flag-service-reviews
https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com
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Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

How in the heck can anyone supply proof of them making the threat on another platform? Your
requirement is illogical because someone intentionally targetting someone's reviews wouldn't
admit to it on Trustpilot, that would nullify their review immediately, | was just trying to let you
know about potential false reviews coming, there isn't any yet as far as | am aware

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>
Sent: Wednesday, November 6, 2024 7:56 PM

To: Anthony Brodie <legionkillfeed@outlook.com>

Subject: | have recieved threats - Ticket #29744153

Mira E (Trustpilot Content Integrity)

Hi Anthony.
Thanks for getting in touch with us.

To help us address the situation effectively, we kindly request a documentation that supports
your claims, particularly evidence showing that any user has threatened you to leave negative
reviews on your business profile.

Please note that documentation must be directly linked to Trustpilot; other forms of evidence
may be insufficient for us to proceed. Having the right information is essential for us to take
appropriate action.

| appreciate your cooperation as we work to resolve this matter. If you have any questions or
need assistance in gathering the necessary documentation, please don’t hesitate to reach out.

Thank you for your understanding.

Best regards,

Mira E,
Content Integrity Team
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https://trustpilotcompliance.zendesk.com/hc/requests/29744153
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Anthony Brodie

**name** (05/11/2024 12:12)

A scammer attempted to scam me for my services, then a few days later they came back and
made a payment, a week later their payment bounced and now they are making threats to "ruin
my trustpilot score" even though | have evidence they are lying about me "cancelling
payments". My score is something | pride myself and my business on and it's been 6 months
since they even attempted to use my services, they have a large server of 3000 members and
I'm concerned they are going to use them to flood my reviews.

Submitted from: https://businessapp.b2b.trustpilot.com/reviews
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