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You have a message from Francesco regarding your support request: Why did 1 negative take us down so much
(#2854753). To continue the conversation, you can just reply to this email.

Francesco C. (Support)

Hi there,

thank you for reaching out to the Trustpilot Customer Support Team.

| inform you that the formula to calculate the TrustScore considers three factors: time span, frequency, and Bayesian
average. So the rating assigned to a review is not the only factor that should be taken into consideration in this case. For a

further understanding of how the TrustScore is calculated, you can refer to this article.

Besides of that, as you have mentioned that the review may not be based on a genuine experience, | can eventually

forward your enquiry to our Content Integrity Team, so you can further discuss the matter with me. Alternatively, you can

update the thread with ID 29744153 where they replied to you on Thursday 7 November.

I’'m looking forward to your reply! Let me know and I'll be happy to provide further assistance.
Have a nice day.

Regards,


https://support.trustpilot.com/hc/requests/2854753
https://support.trustpilot.com/hc/en-us/articles/201748946-TrustScore-and-star-rating-explained
https://support.trustpilot.com/hc/en-us/articles/205084368-Trustpilot-s-Content-Integrity-Team

Francesco C.
Business Support Agent
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