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The Trustpilot Team <info@marketing.trustpilotinfo.com>
Brodies@REDACTED.email

Let your customers know you're listening

Fri, 15 Nov 2024 05:00:51 -0600

Can't see the images? View As Webpage

Hi Brodies@REDACTED.email,

As you begin receiving reviews - positive, negative or somewhere in between - it's important
to respond to your customers to show that you care about their experience. Whether
expressing gratitude, resolving an issue, or answering a question, review responses show
you're listening. In fact, 64% of consumers surveyed would prefer to buy from a

responsive company over one that appears perfect.

Respond to your reviews

If you need any tips on how best to respond to reviews, you can find everything you need in

our Help Center.

All the best,
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50 West 23rd Street Suite 1000 New York NY 10010 United States,
3000 Lawrence Street Suite 201 Denver, CO 80205 United States
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Email Headers (Raw)

X-Mozilla-Status
X-Mozilla-Status2

Received

Received

Received

Authentication-Results
Received-SPF

Received

X-IncomingTopHeaderMarker

DKIM-Signature

DKIM-Signature

Received

From
To
Subject
Date

List-Unsubscribe

List-Unsubscribe-Post
X-SFMC-Stack

x-job

Reply-To

Message-ID
Content-Type
X-IncomingHeaderCount
Return-Path

X-MS-Exchange-Organization-
ExpirationStartTime

X-MS-Exchange-Organization-
ExpirationStartTimeReason

X-MS-Exchange-Organization-
Expirationinterval

X-MS-Exchange-Organization-
ExpirationintervalReason

X-MS-Exchange-Organization-
Network-Message-Id

X-EOPAttributedMessage

X-EOPTenantAttributedMessage

X-MS-Exchange-Organization-
MessageDirectionality

X-MS-PublicTrafficType

X-MS-TrafficTypeDiagnostic

0001
00000000

from SE2P216MB2161.KORP216.PROD.OUTLOOK.COM (2603:1096:101:11f::5) by SL2P216MB2029.KORP216.PROD.OUTLOOK.COM
with HTTPS; Fri, 15 Nov 2024 11:00:55 +0000

from MW4PR03CA0236.namprd03.prod.outlook.com (2603:10b6:303:b9::31) by SE2P216MB2161.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:11f::5) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.8158.19; Fri, 15 Nov 2024 11:00:54 +0000

from MWHOEPF000971E4.namprd02.prod.outlook.com (2603:10b6:303:b9:cafe::5¢c) by MW4PR03CA0236.outlook.office365.com
(2603:10b6:303:b9::31) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.8158.18 via Frontend Transport; Fri, 15 Nov 2024 11:00:53 +0000

spf=pass (sender IP is 159.92.162.107) smtp.mailfrom=bounce.marketing.trustpilotinfo.com; dkim=pass (signature was verified) header.
d=marketing.trustpilotinfo.com;dmarc=pass action=none header.from=marketing.trustpilotinfo.com;compauth=pass reason=100

Pass (protection.outlook.com: domain of bounce.marketing.trustpilotinfo.com designates 159.92.162.107 as permitted sender) receiver=
protection.outlook.com; client-ip=159.92.162.107; helo=mta.marketing.trustpilotinfo.com; pr=C

from mta.marketing.trustpilotinfo.com (159.92.162.107) by MWHOEPF00097 1E4.mail.protection.outlook.com (10.167.243.72) with Microsoft
SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.8158.14 via Frontend Transport; Fri,
15 Nov 2024 11:00:52 +0000

OriginalChecksum:D88F03E5ED5686307B903FD0C731CAGED36DD3A71D909A18D2A0468B4A5E7203;UpperC
asedChecksum:85C47901B713B37A2D00148725691476AF3E1A5F6395485C926444EF9568BA76;SizeAsReceived:2482;Count: 15
v=1; a=rsa-sha256; c=relaxed/relaxed; s=51dkim1; d=marketing.trustpilotinfo.com; h=From:To:Subject:Date:List-Unsubscribe:List-Unsubs
cribe-Post:MIME-Version: Reply-To:Message-ID:Content-Type; i=info@marketing.trustpilotinfo.com;
bh=xWaQ/ZP5eC80ZtRXvH6eUOKrYm+IHOYKx4b9sGqRubo=; b=0kJzE5YR4102c28aKqFcE2FfMRhVp
9ZSw61UYoA4vp4SIt4DfGour/JCO9q/6pHQW+dntZdvDiew PxiJboHxyCctvJyil 3piKek5zVbQK80Oxhy0+04
RHcMmmVyF1PJsEkUDgg/YfpNrBuUzrZ/CBpKsg VARyoOve1a+OrmTCuviK4rnWHqgloOML8NalDLSO6p08MwW5
5f0ZZtIIGIFVUHP1XWJeBtAJWSY7Y gr37r51ZawiwpUaON5PO0COV+p+HZXyXUELt3jKo2XWragc6TjO94rMp4ZZxelHXcHosp73HF6eA
j3WOEKmPx8gXnod/07pPaDLw/4id/n58/SPNDg==

v=1; a=rsa-sha256; c=relaxed/relaxed; s=fbldkim51; d=s51.y.mc.salesforce.com; h=From:To:Subject:Date:List-Unsubscribe:MIME-Version:R
eply-To:Message-ID: Content-Type; bh=xWaQ/ZP5eC80ZtRXvH6eUOKrYm+IHOYKx4b9sGqRubo=; b=SLM
8N4KvNwtqPsM+fe3+u6DQcNz4dIbHobc98GAbgKrdbaCuetBMsbtLg8gpciwvFObv1RumPJ1Z Mp3KOAlcl7ww
hWwcaNr1jFm7AqYrKtX17g5KDEQ46aK4ciBCNtyvIKiOGOIE+x3GDUBqweWuQ4lk XfJZ27HGPFuQCAyNp3CTO
XEwWnJwEV8krQEt7Oxi/BoTXhKxwDkRo1de3KCea9TqGTI2MH5sO5RU xOgMWktOHEShMoYbbFTrmngfO/YucN
olr2aP2MIpcEMvYgmpHt9QqOFn26LU2yh0AK/7E1HrGU64 B2sAjPccXg9Nk5SihaUweZF+CSj4QxcyDB41gjQ==

by mta.marketing.trustpilotinfo.com id h6skua2fmd4p for <Brodies@REDACTED.email>; Fri, 15 Nov 2024 11:00:51 +0000 (envelope-from
<bounce-116_HTML-26995797-79827-536004391-230@bounce.marketing.trustpilotinfo.com&gt;)

The Trustpilot Team <info@marketing.trustpilotinfo.com>

Brodies@REDACTED.email

Let your customers know you're listening

Fri, 15 Nov 2024 05:00:51 -0600
<https://click.marketing.trustpilotinfo.com/subscription_center.aspx?jwt=eyJhbGciOiJIUzI1NilsInR5cCI6lkpXVCJ9.eyJtaWQiOil 1MzYwMDQ
zOTEILCJzljoiMjY50TU30TciLCJsaWQIiOilxMTYiLCJqljoiNzk4MjciLCJqYil6ljlzMClsImQiOil 1MTAWMDQIfQ._9HorTnAWWOWxXQ-
_kepYQIXhEXASr8q7ISYy40gM92E>, <mailto:leave-MSGTAZZEDBCUBEEYSQOI354QZE.510004@leave.marketing.trustpilotinfo.com>
List-Unsubscribe=One-Click

51

536004391_79827

The Trustpilot Team <reply-feee13797d6603-116_HTML-26995797-536004391-230@marketing.trustpilotinfo.com>
<f1bfef00-3e7b-4a5a-81a7-b0be3e7deace@cdg3s51mta159.xt.local>

multipart/alternative; boundary="WyD6MNxbHPm8=_7:"

15

bounce-116_HTML-26995797-79827-536004391-230@bounce.marketing.trustpilotinfo.com

15 Nov 2024 11:00:53.3756 (UTC)

OriginalSubmit

1:00:00:00.0000000

OriginalSubmit

1582a495-8¢30-4c0b-f251-08dd0564c607

0
84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

Incoming

Email

MWHOEPF000971E4:EE_|SE2P216MB2161:EE_|SL2P216MB2029:EE _



X-MS-Exchange-Organization-
AuthSource

X-MS-Exchange-Organization-
AuthAs

X-MS-UserLastLogonTime

X-MS-Office365-Filtering-
Correlation-Id

X-MS-Exchange-EOPDirect
X-Sender-IP

X-SID-PRA

X-SID-Result
X-MS-Exchange-Organization-SCL

X-Microsoft-Antispam

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

X-MS-Exchange-CrossTenant-
Network-Message-ld

X-MS-Exchange-CrossTenant-ld

X-MS-Exchange-CrossTenant-
AuthSource

X-MS-Exchange-CrossTenant-
AuthAs

X-MS-Exchange-CrossTenant-
FromEntityHeader

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

X-MS-Exchange-Transport-
EndToEndLatency

X-MS-Exchange-Processed-By-
BccFoldering

Keywords

X-Microsoft-Antispam-Mailbox-
Delivery

X-Message-Delivery

X-Microsoft-Antispam-Message-Info

MIME-Version

MWHOEPF000971E4.namprd02.prod.outlook.com

Anonymous

11/15/2024 9:03:22 AM

1582a495-8¢30-4c0b-f251-08dd0564c607

true

159.92.162.107
INFO@MARKETING.TRUSTPILOTINFO.COM
PASS

1

BCL:4;ARA:1444111002|68400799013]461199028|58200799015|9000799047]47200799018| 1680799051
[10300799029]9400799024]21101999012]4302099013|3412199025|440099028|1380799030| 137079903
0]1360799030|56899033|1122599013|1602099012|2406899039;

15 Nov 2024 11:00:52.8912 (UTC)

1582a495-8¢30-4c0b-f251-08dd0564c607

84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

MWHOEPF000971E4.namprd02.prod.outlook.com

Anonymous

Internet

00000000-0000-0000-0000-000000000000

SE2P216MB2161

00:00:02.9719913

15.20.8158.013

Purple category

ucf:0;jmr:0;ex:0;auth:1;dest:l;ENG:(5062000308)(920221119095)(90000117)(920221120095)(90010023)(91010020)(91040095)(9050020)

(9100341)(944500132)(2008001181)(4810010)(4910033)(9575002)(10195002)(9320005)(120001);
V{OXLJE7dXMOIMDtsPTA7Y TOWOOQIMTtHRDOXO1NDTDOZ

i2kGPeiQMd9qCKWuKBtY2Mc5vYdKCXnXjl/s+tJ1H7+SxFYN750PGxdq+iY J3z/iIKghTF+3wFws+4Wm7PUIbE5h
fPY/12Z8MG62z1ejBg/3CxSH/KMPFIEvzfngfulXUkmBt6e2EVY+yTxWOloaisVIt7il2f34hH+I8wwaWa4A7+eH+
6VVulirVYYKIRCIIZhKVccoAh7S8tgxaoOgWZUsx5d5xEPDsgGEISib1aokoE8UKO0ciW9rlemgQjucU1EIUpKAS
Wg6fldxRZioN5abtYHFHrPjjixkWImKVFuzfd792kLn4 TT+kKumm6PtPV0aJj59mCAwBplzpSeShQ+AM9OuNIkoQy
HkaNoCpBemFksfHewUVSYz9KxEMu3pg5II30jlO8Yk5rWoKghvt7WRv4sIZtFR436bP92g5Q0eWenfkD3jSnk9ol
QJvtb+Z1vRAMk49684Q+rlaVsimBC8fqzfTwqlT3DD 1hex9EcCIx75XI8AjzA79/kehCFEwOuUnoAYOWBH2ZHdrGn
p1km8BNWUQC39V3XtRE/0x9JkM2tzyOBOAPLEBOZCbxCAQYcGNKIi5hgRaUjpbCUEG+egkAVq36KYLa1lLLowlLZZZF
Ji1EqldLugspvC/1szKpyTs4xVe7uUNEH/2Zs9S400k4tRFVIOSMhMdo3TTa8HEX5103qWhmjVxNOOmyyb2CkzOD
B89tdhbesZaoKVbaAJQbgiOKkNNnDXnN5v1MUOIJROINY GDoT+MFxTsS+Md9SaB5k10ONpTh9oAK+WreyGKsAg+jeP
qDHPk38i6c209F W2HxyVMG+Hwy+R3U3wQB3rWSIKcz0vngVXPNzLXEH7JAoYwabV/7DjvOXWNI9w73yCYXU/MNvi
f3cISVRj090+1b9fvIjAiI69TZopxI1/iAjjAhI26L9WbpkGXpDkn1+WO0/CJYk7/mj2zwto72cM+X/Unm/KsIQTrK
oyFcemmR47cxlcm50VF9DqgLelZG2M16VS3fX46N6aPWQXg0dhV4WH1uV4Ditfiw+m+3DB2UDv2p+m7vuqSpsguhF
mtLDIqo/iAzaDbBTMcPAp6sNLVANWNK6EY29P 1CfEVRXIjpxu/H84esMryrgcoc8Mp5UtyMF/zAQFhKIRVq2wiyDu
cEgokdam9bVFvxmpT9fronyiAWnNEEPhcSnOULxXISK4SsEM8OLt2P84LpX1SqdPNhCpGfZCLDLUT37vVGX4I0IMOgf
QF91kMy/InHD7jjGXHq2k4ERzPONrOozrTTY8Vrbh85nyNLfZD0goHc6ef5vOrRIhLKEAHVP/Y EnhRIWWRr3d5txz
OE/Kt/7sEA9hY50AJqRot3nGPWABXCvi5aaoPH/Gu8sZvKMBV2d/W+v5f77 TNtOyAZfbFphQhJ2UkfrTUMJmhsBm
EELNT715zud/m+8IS7yXLuPTPnlYCaJboYBB+v26Mk9FUORMn5zXu4p+FPHNL46d01CuSIKgKU8RuUN6GvgkwHE7uY
eCVyq9i5BxTXZrXeCbCh6MD5e9XYBt/WbK8SFcfLOgP0amRUgY 1tyGMOIFb3CUZzO0VGrAn97tK33yPHmMO5n6sw
5Dtz7T1my1D3Khrn7AS7Vsi++7HYxWqtxyB1v+TlcVy6+99G5x8gQnsH6rcjP3E1VNad1/glaTZOItVFGb9bgPzK
rHwvX+nPYp6IrQ7sH/REIbY Cm/jtVHa/Svv4v4zmNOR1F/ySkHGSQkMqvdODJG3TUfROesA8NEKjuM2u33vskfBq
GRBM8X0uGM1aU3DQPxke4KQAGcOkLnJocbp+Z0iA2JWCBghbK2Rk+jzIVDrOP+FbOFDSI69QhkVgQZVedCkhjli8
gDdmfkib0g7rX1Y9JNAgPCCya2PwSzRCqHhZIXY2AbVio1WmI2hnyUfFWfWbwQCy5lygdS7F
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