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Hi Legionkillfeed@outlook.com,

As you begin receiving reviews - positive, negative or somewhere in between - it’s important

to respond to your customers to show that you care about their experience. Whether

expressing gratitude, resolving an issue, or answering a question, review responses show

you’re listening. In fact, 64% of consumers surveyed would prefer to buy from a
responsive company over one that appears perfect.

Respond to your reviews

If you need any tips on how best to respond to reviews, you can find everything you need in

our Help Center.

All the best,

From:  The Trustpilot Team <info@marketing.trustpilotinfo.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Let your customers know you’re listening
Date:  Fri, 15 Nov 2024 22:00:51 +1100
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SE2P216MB2161.KORP216.PROD.OUTLOOK.COM (2603:1096:101:11f::5) by SL2P216MB2029.KORP216.PROD.OUTLOOK.COM
with HTTPS; Fri, 15 Nov 2024 11:00:55 +0000

Received from MW4PR03CA0236.namprd03.prod.outlook.com (2603:10b6:303:b9::31) by SE2P216MB2161.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:11f::5) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.8158.19; Fri, 15 Nov 2024 11:00:54 +0000

Received from MWH0EPF000971E4.namprd02.prod.outlook.com (2603:10b6:303:b9:cafe::5c) by MW4PR03CA0236.outlook.office365.com
(2603:10b6:303:b9::31) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.8158.18 via Frontend Transport; Fri, 15 Nov 2024 11:00:53 +0000

Received from mta.marketing.trustpilotinfo.com (159.92.162.107) by MWH0EPF000971E4.mail.protection.outlook.com (10.167.243.72) with Microsoft
SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.8158.14 via Frontend Transport; Fri,
15 Nov 2024 11:00:52 +0000

Received by mta.marketing.trustpilotinfo.com id h6skua2fmd4p for <Brodies@REDACTED.email>; Fri, 15 Nov 2024 11:00:51 +0000 (envelope-from
<bounce-116_HTML-26995797-79827-536004391-230@bounce.marketing.trustpilotinfo.com&gt;)

From The Trustpilot Team <info@marketing.trustpilotinfo.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Subject Let your customers know you’re listening

Thread-Topic Let your customers know you’re listening

Thread-Index AQHbN02lkMAUz2p/K0SOvCg+ZoxbjA==

X-MS-Exchange-
MessageSentRepresentingType

1

Date Fri, 15 Nov 2024 22:00:51 +1100

Message-ID <f1bfef00-3e7b-4a5a-81a7-b0be3e7deace@cdg3s51mta159.xt.local>

Keywords Purple category

List-Unsubscribe <https://click.marketing.trustpilotinfo.com/subscription_center.aspx?jwt=eyJhbGciOiJIUzI1NiIsInR5cCI6IkpXVCJ9.eyJtaWQiOiI1MzYwMDQ
zOTEiLCJzIjoiMjY5OTU3OTciLCJsaWQiOiIxMTYiLCJqIjoiNzk4MjciLCJqYiI6IjIzMCIsImQiOiI1MTAwMDQifQ._9HorTnAWwOWxQ-
_kcpYQlxhEXASr8q7lSYy4OgM92E>, <mailto:leave-MSGTAZZEDBCUBEEYSQOI354QZE.510004@leave.marketing.trustpilotinfo.com>

Reply-To The Trustpilot Team <reply-feee13797d6603-116_HTML-26995797-536004391-230@marketing.trustpilotinfo.com>

Content-Language en-US

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-Exchange-Organization-
AuthSource

MWH0EPF000971E4.namprd02.prod.outlook.com

X-MS-Has-Attach

X-MS-Exchange-Organization-
Network-Message-Id

1582a495-8c30-4c0b-f251-08dd0564c607

X-MS-TNEF-Correlator

X-MS-Exchange-Organization-
RecordReviewCfmType

0

received-spf Pass (protection.outlook.com: domain of bounce.marketing.trustpilotinfo.com designates 159.92.162.107 as permitted sender) receiver=
protection.outlook.com; client-ip=159.92.162.107; helo=mta.marketing.trustpilotinfo.com; pr=C

x-ms-publictraffictype Email

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000308)(920221119095)(90000117)(920221120095)(90010023)(91010020)(91040095)(9050020)
(9100341)(944500132)(2008001181)(4810010)(4910033)(9575002)(10195002)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0z

X-Microsoft-Antispam-Message-Info i2kGPeiQMd9qCKWuKBtY2Mc5vYdKCXnXjl/s+tJ1H7+jSxFYN750PGxdq+iYJ3z/iKqhTF+3wFws+4Wm7PUlbE5h
fPY//2Z8MG6z1ejBg/3CxSH/KMPFlEvzfngfulXUkmBt6e2EVY+yTxWOloaisVIt7iI2f34hH+I8wwaWa4A7+eH+
6VVuljrVYYKIRCllZhKVccoAh7S8tgxaoOgWZUsx5d5xEPDsgGEl5ib1aokoE8uKO0ciW9rlemgQjucU1ElUpKA5
Wg6fIdxRZioN5abtYHFHrPjjxkW9mKVFuzfd792kLn4TT+kKumm6PtPV0aJj59mCAwBpIzpSeShQ+AM9OuNIkoQy
HkaNoCpBemFksfHewUVSYz9KxEMu3pq5ll3ojIO8Yk5rWoKqhvt7WRv4sIZtFR436bP92g5QOeWenfkD3jSnk9ol
QJvtb+Z1vRAMk49684Q+rIaVsimBC8fqzfTwqIT3DD1hex9EcCIx75XI8AjzA79/kehCFEwOunoAYOWBH2ZHdrGn
p1km8BNWUQC39V3XtRE/ox9JkM2tzy0BOAPLE8OZCbxCAQYcGNKli5hgRaUjbCUEG+egkAVq36KYLa1LLowLZZZF
Ji1EqIdLuqspvC/1szKpyTs4xVe7uUNEH/2Zs9S4ook4tRFViOSMhMdo3TTa8HEX5Io3qWhmjVxN0Omyyb2CkzOD
B89tdhbesZaoKVbaAJQbqiOkNnDXnN5v1MU0ljROInYGDoT+jMFxTsS+Md9SaB5k1ONpTb9oAK+Wr6yGKsAg+jeP
qDHPk38i6c2O9FW2HxyVMG+Hwy+R3U3wQB3rWSlKcz0vngVXPNzLXEH7JAoYwabV/7Djv0xWNl9w73yCYXU/MNvi
f3clSvRj090+1b9fvIjAi69TZopxl1/iAjjAhI26L9wbpkGXpDkn1+W0/CJYk7/mj2zwto72cM+X/Unm/KslQTrK
oyFcemmR47cxIcm5oVF9DqLeIZG2M16VS3fX46N6aPWQXg0dhV4WH1uV4DitfiW+m+3DB2UDv2p+m7vuqSpsguhF
mtLDlqo/iAzaDbBTMcPAp6sNLVdNWnK6Y29P1CfEVRXIjpxu/H84esMryrgcoc8Mp5UtyMF/zAQFhKIRVq2wiyDu
cEgokdam9bVFvxmpT9fr5nyiAWnEEPhcSn0ULxISK4sEM8OLt2P84LpX1SqdPNhCpGfZCLDLuT37vVGX4l0IM0qf
QF91kMy/lnHD7jjGXHq2k4ERzP0nrOozrTTY8Vrbh85nyNLfZD0goHc6ef5vOrRlhKEAHvP/YEnhRlWWRr3d5txz
OE/Kt/7sEA9hY5oAJqRot3nGPWA6XCvi5aaoPH/Gu8sZvKMBV2d/W+v5f77TNt0yAZfbFphQhJ2UkfrTUMJmhsBm
EELNT7I5zud/m+8lS7yXLuPTPnlYCaJboYBB+v26Mk9FUORMn5zXu4p+FPHnL46d01CuSIKgKU8RuN6vgkwH67uY
eCVyq9i5BxjTXZrXeCbCh6MD5e9XYBt/WbK8SFcfLOqP0amRUgY1tyGM0IFb3CUZzO0VGrAn97tK33yPHmO5n6sw
5Dtz7T1my1D3Khrn7AS7Vsi++7HYxWqtxyB1v+TlcVy6+99G5x8gQnsH6rcjP3E1VNad1/gIaTZOItVFGb9bgPzK
rHwvX+nPYp6IrQ7sH/REIbYCm/jtVHa/Svv4v4zmN0R1F/ySkHGSQkMqvd0DJG3TUfR0esA8nEKjuM2u33vskfBq
GRBM8X0uGM1aU3DQPxke4KQAGc0kLnJoc6p+Z0iA2JWCBqhbK2Rk+jzIVDrOP+Fb0FDSI69QhkVgQZVedCkhjli8
gDdmfkib0g7rX1Y9JNAgPCCya2PwSzRCqHhZIXY2AbVio1Wml2hnyUfFWfWbwQCy5IygdS7F



Content-Type text/html; charset="utf-8"

Content-ID <049B6E2BBD99894F8321CB96B77CB08E@KORP216.PROD.OUTLOOK.COM>

Content-Transfer-Encoding base64

MIME-Version 1.0


