From:
To:

Trustpilot Support <support@trustpilot.com>
name <Brodies@REDACTED.email>

Subject: @ name, rate your experience with Francesco!

Date:

Sat, 16 Nov 2024 03:02:59 +1100

Hey name,

You recently had an experience with Francesco regarding your support request: Why did 1 negative take us down so much
(#2854753).

How would you rate your support experience?

Good, I'm satisfied with Francesco’s support.

Bad, I'm unsatisfied with Francesco’s support.

As a leading review platform, we know the importance of customer feedback and we’re reaching for the stars! Your
feedback is invaluable as we work to continuously improve our support experience, so let us know where we shine and
where there’s room for improvement. It only takes a few clicks!

Have a great day!
Sandra Steffensen
Global Head of Support

*Trustpilot

Pilestraede 58, 5th floor, 1112 Copenhagen K, Denmark


https://support.trustpilot.com/hc/requests/2854753
https://support.trustpilot.com/requests/2854753/satisfaction/new/2hAK6ZsyPW8lPaVTs2KDJ5hGK?locale=1&intention=16
https://support.trustpilot.com/requests/2854753/satisfaction/new/2hAK6ZsyPW8lPaVTs2KDJ5hGK?locale=1&intention=4
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