From: The Trustpilot Team <info@marketing.trustpilotinfo.com>

To: Brodies@REDACTED.email
Subject:  See how putting feedback at the forefront can help your business
Date: Sat, 23 Nov 2024 05:00:50 -0600

Can't see the images? View As Webpage

Hi Brodies@REDACTED.email,

hmy, started with a TrustScore of 1.5 before they began their journey with Trustpilot to put

their customer experience at the center of their business.

By teaming up with their Customer Success Manager and using invitations API to
automatically send review invites after purchases, they reached more customers and

boosted their TrustScore to a 4.6 star-rating.

What's just as important is how they’ve used this in their strategy. hmv loves hearing from
customers both in-store and online by checking Trustpilot reviews weekly to keep improving.
Plus, they reply to every review single review—giving thanks for the good ones and
offering help for the not-so-good ones, helping them get a better view of what they need to

improve on. Read the full story here.

Want to seize the opportunity hmv did? Start responding to your reviews today.

Respond to your reviews

All the best,
The Trustpilot Team

We are rated 4.4 out of 5


https://click.marketing.trustpilotinfo.com/?qs=d4952c15aed6ab0cd63f50f17280aed04e501db0ea61a280e46588712db595ce4b63676bfb4d6a82d561a1472761281cae15a47e7ddc35f3
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https://click.marketing.trustpilotinfo.com/?qs=d4952c15aed6ab0cf71305fcfa55eaee6bd28b172608f794789a4d7100df43c1ad0242ca2365a6a5b274a0a8a58106382b2fc1a4f98955a0
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X-Mozilla-Status
X-Mozilla-Status2

Received

Received

Received

Authentication-Results
Received-SPF

Received

X-IncomingTopHeaderMarker

DKIM-Signature

DKIM-Signature

Received

From
To
Subject
Date

List-Unsubscribe

List-Unsubscribe-Post
X-SFMC-Stack

x-job

Reply-To

Message-ID
Content-Type
X-IncomingHeaderCount
Return-Path

X-MS-Exchange-Organization-
ExpirationStartTime

X-MS-Exchange-Organization-
ExpirationStartTimeReason

X-MS-Exchange-Organization-
Expirationinterval

X-MS-Exchange-Organization-
ExpirationintervalReason

X-MS-Exchange-Organization-
Network-Message-Id

X-EOPAttributedMessage

X-EOPTenantAttributedMessage

X-MS-Exchange-Organization-
MessageDirectionality

X-MS-PublicTrafficType

0001
00000000

from SE1P216MB2235.KORP216.PROD.OUTLOOK.COM (2603:1096:101:15¢::9) by SL2P216MB2029.KORP216.PROD.OUTLOOK.COM
with HTTPS; Sat, 23 Nov 2024 11:00:55 +0000

from AS4P195CA0040.EURP195.PROD.OUTLOOK.COM (2603:10a6:20b:65a::28) by SE1P216MB2235.KOR
P216.PROD.OUTLOOK.COM (2603:1096:101:15¢::9) with Microsoft SMTP Server (version=TLS1_2,
cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.8182.19; Sat, 23 Nov 2024 11:00:53 +0000

from AM3PEPF00009B9D.eurprd04.prod.outlook.com (2603:10a6:20b:65a:cafe::d) by AS4P195CA0040.outlook.office365.com
(2603:10a6:20b:65a::28) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.8182.16 via Frontend Transport; Sat, 23 Nov 2024 11:00:50 +0000

spf=pass (sender IP is 159.92.162.107) smtp.mailfrom=bounce.marketing.trustpilotinfo.com; dkim=pass (signature was verified) header.
d=marketing.trustpilotinfo.com;dmarc=pass action=none header.from=marketing.trustpilotinfo.com;compauth=pass reason=100

Pass (protection.outlook.com: domain of bounce.marketing.trustpilotinfo.com designates 159.92.162.107 as permitted sender) receiver=
protection.outlook.com; client-ip=159.92.162.107; helo=mta.marketing.trustpilotinfo.com; pr=C

from mta.marketing.trustpilotinfo.com (159.92.162.107) by AM3PEPF00009B9D.mail.protection.outlook.com (10.167.16.22) with Microsoft
SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.8182.16 via Frontend Transport; Sat,
23 Nov 2024 11:00:50 +0000

OriginalChecksum:D13F08C265138549FADA48701BCODE74228B4855EEDD6ABA35A77518D290B101;UpperC
asedChecksum:98A695B5010B6564445718D3AC157109BDF848C4D71EC8C28D67C00BB39912A7;SizeAsReceived:2463;Count:15
v=1; a=rsa-sha256; c=relaxed/relaxed; s=51dkim1; d=marketing.trustpilotinfo.com; h=From:To:Subject:Date:List-Unsubscribe:List-Unsubs
cribe-Post:MIME-Version: Reply-To:Message-ID:Content-Type; i=info@marketing.trustpilotinfo.com;
bh=8yNs26BsBz1NhZ9Gtwfg/Q+FXO0rlbjp7pzjt8FYNIZw=; b=qm7iCKQnx/e/XHdolFjkG4MT/OvaF
tVezg+5KWFpNnTvcbGVbeVIily/wgwxsEW6YkHtPoMzbSC3K ZoecGDLybvW7sTchWtoPM53a+Ki9pjcrVU1YsY
S06qIrLYU8VcSAyIxWvXAQVelNeEXbRCVx7mIU McPzKwoTmchTOTR4QkUTZPCQGUyDwmv+A61R/aHiSKVgrSI
KqUB9YLunwmLE3iZtuPPnO3XQqKyg 4jTJIWKJXdKM/C5bNFENcTSn+KpgewB9rGssGi8/zCNEVFC78MwKp06CLfpmguiTtgh4xEnNfLi1y
aC/xMUq/NHThBT8aKgN168b209VbPTvtFqMi9Q==

v=1; a=rsa-sha256; c=relaxed/relaxed; s=fbldkim51; d=s51.y.mc.salesforce.com; h=From:To:Subject:Date:List-Unsubscribe:MIME-Version:R
eply-To:Message-ID: Content-Type; bh=8yNs26BsBz1NhZ9Gtwfg/Q+FXO0rlbjp7pzjt8FYNIZw=; b=apU
aNC+3j0GZB418v34BPctdW26F2D3Udr0eK5wHrpQmpZbKuZfINomgW2k/PQTss6ML3nEo9pMc BuU415yZqZD7
8sUAHqu+cDbgbzOeiGpqjs879BtffUb4MchxLo/PtVGU/80jb4aos8E9IUyUQPHP sXIj1LkFMP03Bgmpy76M8
HB61QZ5D6IxcxH4Xt299NFHJIreU6SymUGFNb7ARAVoVaoOVFOuAoiHUg 1bCN4QrPIfVPMX5sIpQftgdnVvyvgl
X30dEUiknJSCzVZnQXD42i/va2XOugqoZuSBmhdHpraEi2Y 0zZWkPF45fNgd50Q5KUNtyw/YytQbzNRFkV2sqw==

by mta.marketing.trustpilotinfo.com id h86qu42fmd4d for <Brodies@REDACTED.email>; Sat, 23 Nov 2024 11:00:50 +0000 (envelope-from
<bounce-116_HTML-26995797-79828-536004391-235@bounce.marketing.trustpilotinfo.com&gt;)

The Trustpilot Team <info@marketing.trustpilotinfo.com>

Brodies@REDACTED.email

See how putting feedback at the forefront can help your business

Sat, 23 Nov 2024 05:00:50 -0600
<https://click.marketing.trustpilotinfo.com/subscription_center.aspx?jwt=eyJhbGciOiJIUzI1NilsInR5cCI6lkpXVCJ9.eyJtaWQiOil 1MzYwMDQ
zOTEILCJzljoiMjY50TU30TciL CJsaWQIiOilxMTYiLCJqljoiNzk4MjgiLCJqYil6ljIzNSIsImQiOil 1MTAWMDQ
ifQ.3920spsCIUILxOKYdmhcuyInXJqiBLAnJxHIbPi6Sp8>, <mailto:leave-U36PR4DVKOUUSKLRWI
57RJSWNA.510004@leave.marketing.trustpilotinfo.com>

List-Unsubscribe=One-Click

51

536004391_79828

The Trustpilot Team <reply-feed13797d660c-116_HTML-26995797-536004391-235@marketing.trustpilotinfo.com>
<88cd68a1-0631-40af-adb0-ab81b0915a67 @cdg3s51mta157.xt.local>

multipart/alternative; boundary="5eORCrSnh9wA=_?:"

15

bounce-116_HTML-26995797-79828-536004391-235@bounce.marketing.trustpilotinfo.com

23 Nov 2024 11:00:50.9304 (UTC)

OriginalSubmit

1:00:00:00.0000000

OriginalSubmit

21554150-1446-4679-d86¢-08ddObae17e0

0
84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

Incoming

Email



X-MS-TrafficTypeDiagnostic AM3PEPF00009B9D:EE_|SE1P216MB2235:EE_|SL2P216MB2029:EE_

X-MS-Exchange-Organization- AM3PEPF00009B9D.eurprd04.prod.outlook.com
AuthSource

X-MS-Exchange-Organization- Anonymous

AuthAs

X-MS-UserLastLogonTime 11/23/2024 6:30:59 AM
X-MS-Office365-Filtering- 21554150-1446-4679-d86¢-08dd0bae17e0
Correlation-ld

X-MS-Exchange-EOPDirect true

X-Sender-IP 159.92.162.107

X-SID-PRA INFO@MARKETING.TRUSTPILOTINFO.COM
X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:3;ARA:1444111002|10300799029|47200799018|68400799013|9400799024|1680799051|461199028
158200799015|9000799047|56899033|1380799030|1370799030|1360799030]|1602099012|1122599013|
21101999012|4302099013|440099028|3412199025|2406899039;

X-MS-Exchange-CrossTenant- 23 Nov 2024 11:00:50.7898 (UTC)
OriginalArrivalTime

X-MS-Exchange-CrossTenant- 21554150-1446-4679-d86c-08dd0bae17e0
Network-Message-ld

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa
X-MS-Exchange-CrossTenant- AM3PEPF00009B9D.eurprd04.prod.outlook.com
AuthSource

X-MS-Exchange-CrossTenant- Anonymous

AuthAs

X-MS-Exchange-CrossTenant- Internet

FromEntityHeader

X-MS-Exchange-CrossTenant-RMS- 00000000-0000-0000-0000-000000000000
PersistedConsumerOrg

X-MS-Exchange-Transport- SE1P216MB2235

CrossTenantHeadersStamped

X-MS-Exchange-Transport- 00:00:04.3347613

EndToEndLatency

X-MS-Exchange-Processed-By- 15.20.8182.018

BccFoldering

Keywords Purple category

X-Microsoft-Antispam-Mailbox- ucf:0;jmr:0;ex:0;auth: 1;dest:;ENG:(5062000308)(920221119095)(90000117)(920221120095)(90010023)(91010020)(91040095)(9050020)
Delivery (9100341)(944500132)(4810010)(4910033)(9575002)(10195002)(9320005)(120001);

X-Message-Delivery VjOxLjE7dXMOMDtsPTA7YTOWOO0QIMTtHRDOxO1NDTDOz

X-Microsoft-Antispam-Message-Info YbjdQIv3bL7WFE8MSROVkfIPSVPZ1E+F5u7s6Q43A4gTTLj40aluBkx9YUuVzBOoNYUyYEtJ4gNHZKKhtLS8yeGh
hHNqdvMGbsa/HIAXhUcFVhXLmF6UyvhAMmBDbIg9czvY TMuWAuyan/9BkAyuSHec9L/rb5SNoLogzxhvd+hTWaCwA
sQHovBhfpMf2RFXRpILRURFWN2MCHHd3LctcSJ7ImzNgFoXn1r5ggPKaiPSmY2KqZ4M9KZjsh+gNOCctK4gSidLn
8Ftzv+WsFAFO40/vpCjzhPgdvKaoGLn+hXSbp2r4gh7GYM7mZ1lkeav9jfC4tlgOnC4gLIAH767W5D+/+WWO71cQ
htmF1iVenJz6RIKPIltT9evIMGzY FBHPGq5j/u9qxu8QVowpBZDLTYoERhpPhCqepKHSUIfOCIR/115cg6+cTqTH
6BL6B6gVGP5GSa42yov7i1+2h9m5KwVI10eix+SQHM5CQQQz4bGerFMewosBhpFQTgb1USEKOOpPOE]9pyYjPOqwC
6x9NNPpFnoMgnKQcwWiznSuPIIRIAGCN3Aj2Tj3h8Ed8xrepyRIXYYPXmuh3ZgV99WnWoqZEEOelL JOuzU6G6rluVA
aagZ4WUJjDWLas3RS2pjtg4Ck5fdUtj23TuBnJ/7FMjmfNGwlpscwvMpg+ZAiRNu9WjTuvgORm7tdOoq31ZnKJQa
ZTC6LODUVhFGEPPJhfSPQdsVJ7KRMWkPgKErQ0Oh8P0angk5ZDXNMxJy59XGONMDP2knJt87FOAI6FPzdYbRxPMhf
2984rCAKvvY005Qb1CNHnXtsHgeVCKgEmupsc3xtMUueTGS3tk2mEaiOtjiMP7hrWUWsRdQ/rG+zQdh8Cy0APsnFP
Wq5QPYIrscPuOVcSmwGnI8QPzICRVeHQI3umBgfnONszb2SWjKuzXGEKBQTIA30+rubx+/c3FyJaNEnP5AKVoO0tB
uMBiHPqzdZLRVhXFQ3Rf8AwPx+yDJVIMs/TXrjJ/fiCSdcutodhGVHEZkZnbXweoqlhQ5C/mOmqS3IpdBSHXRbKI
TilWT40ardqlv6KdplO8rSU1fj0WzYXgHb1U6+duz41KDK6SG/a0WSq6x24cli1lloWkb9GYIRuvJOLoXZsrC57y
+0x1MV2mPfRv7hD62wiW/Xs4kH/Ko5rQJIj8KpNpdyCjGemU0soSI+LJ3j1IQPTVHWYmMGN4qdfrodwuXWwT18fPK
/QKPs7m9I9KjxOP15N3Vh97HQJjYI3/V+QVUgW8vbP64TYtKS+jbdamTz7BGsx4pTxpgHIHVej8Kxf0gygtfsG
Pb5VdTd4ActGvsPCqFjxJ/SwmamyYI[90+6KUO/3GBvWQfAZWFxZeE 1kYswDnUCjAyhMD+ArboOdtOS5B3robXhIK
eUgNLBmxntf2+nu8S+7HaYz90Jfg113mnhOKSO0mgSSAh3XzOxj/dh2zIfXm60n3PdvdGKAZTFSMeu7X+RwRiJhDY
eHziCLj6KUalPgsaSJC6XWO0Be7ePfwSBdB1vfVz5SpbOho65Y7J3Mom7UfVgArKNveyLEmQQ110dwAAAkyM62e WL
FA8XKKYQA4IRSf8UAISKVT7vj5co7WEGWaQR+ceiliuDOVbnK2BawEL75yjwdxxh1Podf2DtO/IG1aJgmapw062K
AEOW3cNPjdXj/XLspY0dzwEGn58rw6NsotBRIeg/IYKgfX0213m1gQEnEQq3Q0Oqg4I+OpDbwFwYZRfnh8iDjWNIwW
krCOCaw7251bXG5ZT7IsM3Po5b3fj085ZZB+C6xx1ZAHRN1k+tS8H3fcZM4LblYeW5vZ1VEwi8IcJy8HEMuNUGIW
YWXV5XrVf7CrZP6GCQrX5j+YM6ZYZljk4 1fah2hRw4hUfQYwH4zg1TJTn8nOWrhDZOk6d782
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