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Hi killfeed.co,

Thanks for your inquiry about the review by Brandon, which you recently flagged as not based
on a genuine experience.

The assessment
When a review is flagged for this reason, we no longer ask the reviewer to provide
documentation of their experience. Instead, we run it through our new detection software that
analyses various factors, including:

Reviewer history (e.g., number of previous reviews, past invitations to review other
businesses),

Other suspicious patterns detected by our fraud detection software.

If the software determines that the content or the reviewer is suspicious, the review is taken
offline; if not, it stays online.

The decision
In this case, we’ve assessed the review and determined that it goes against our guidelines as
not based on a genuine experience. That means it’s now been removed from Trustpilot and
taken down from your profile page.

We’ve let the reviewer know about this decision. Keep in mind that if they dispute it and provide
information about their experience, the review may be reinstated.

If you have any questions or think we've made a mistake, please let us know by replying to this
email.

Thanks,

https://support.trustpilot.com/hc/en-us/articles/115000711088-Trustpilot-s-fraud-detection-software
https://legal.trustpilot.com/for-reviewers/guidelines-for-reviewers
https://support.trustpilot.com/hc/en-us/articles/201839083-Which-documents-help-us-verify-your-review-
https://support.trustpilot.com/hc/en-us/articles/201839083-Which-documents-help-us-verify-your-review-
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