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Hi Anthony Brodie,

Thanks for your inquiry about the review by Karl Messer, which you flagged for being about a
different business.

The decision

We’ve now read the review and found nothing to suggest it’s for another business, so we won’t
be taking further action.

Please keep in mind that we don’t remove a review just because it doesn’t specifically mention
your business, product, or service, or if it mentions another business, product, or service in a
relevant context.

Engage with the reviewer

If you still think that the review wasn’t meant for your business, here’s what you can do:

You can reply to this review and engage in an open conversation. Replies appear
alongside the review, so readers get the full picture from both a company’s and
reviewer’s point of view.

You could request information from the reviewer to find out more about them and their
experience with your business.

Keep in mind that a reviewer with a genuine experience may not have bought anything.
They could have made contact with your business in another way.

If you have any further questions, let us know by replying to this email.

Thanks,

https://businessapp.b2b.trustpilot.com/reviews/6729ffcc7d2cbfe61320bd55
https://support.trustpilot.com/hc/en-us/articles/201836983-How-should-I-respond-to-reviews-
https://support.trustpilot.com/hc/en-us/articles/115012251668--How-to-find-information-about-reviewers
https://support.trustpilot.com/hc/en-us/articles/205675248


Yara M,
Content Integrity Team
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