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Re: [Trustpilot Content Integrity Team] - Flagged review - killfeed.co

From Soul Legion <legionkillfeed@outlook.com>
Date Wed 3/12/2025 5:50 AM
To  Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Subject: Trustpilot is Actively Spreading Misinformation — Urgent Appeal
Dear Trustpilot Senior Content Integrity Team,

| am once again reaching out to formally appeal your decision regarding the misleading and defamatory review left by Karl Messer on my business
profile.

Why Trustpilot is Actively Spreading Misinformation:

Even though Trustpilot claims to act against false and malicious reviews, your "transparency” page actively undermines that process by still displaying
details of flagged reviews, even if they contain misinformation.

¢ The review | flagged was provably false and misleading, yet it remains public knowledge through your transparency report.

¢ This defeats the purpose of removing harmful content, as it still spreads misinformation to users viewing my profile.

¢ Instead of actually protecting businesses from defamatory attacks, Trustpilot gives these reviews more visibility, further damaging my
reputation.

Legion DayZ Killfeed - Discord Bot’s flagging activity
How frequently Legion DayZ Killfeed - Discord Bot flagged their reviews in the past 12 months

s Legion DayZ Killfeed - Discord Bot flagged 4 of their reviews a total (i) What's a flagged review?
of 9 times.
@ Legion DayZ Killfeed - Discord Bot may flag a
+ 25% of those cases turned out to be invalid. review if they think it's in breach of Trustpilot's
guidelines.
Distribution of flagged reviews by star rating () O Legion DayZ Killfeed - Discord Bot selects the
reason(g) they're flagging the review, so we
5-star 0 0% know what to investigate.
4-star 0 0% ©  We don’t hide flagged reviews that are under
3star 0 0% investigation, unless they are flagged as having
harmful or illegal content (then we blur them
2-star 0 0% out)

i-star O 100%

@ QOur Content Integrity Team assesses whether
the flagged review is in fact in breach of our

What happened to the 4 flagged reviews from . guidelines. If it is, we contact the reviewer.

the past 12 months? O If the reviewer is unable to resolve the issue, we
remove the review from trustpilot.com.

Reviews still online on trustpilot.com Reviews removed from trustpilot.com
1 3

Review isn't in breach of Trustpilot's Reviewer didn't respond to Trustpilot's
guidelines for the reason(s) flagged by request to resolve the breach of
Legion DayZ Killfeed - Discord Bot Trustpilot's guidelines

1 2

Reviewer resolved the breach of Reviewer didn't resolve the breach of
Trustpilot's guidelines Trustpilot's guidelines

0 1

Review Violations Trustpilot Refuses to Address:



The review by Karl Messer contains:

4 False statements about payment cancellations, which | do not have control over.

71 Personal attacks targeting me instead of reviewing the service.

%4 Malicious intent, as the reviewer admitted elsewhere that they left this review to damage my business.

Despite this clear violation of your Personal Information and Misleading Content guidelines, Trustpilot refuses to act and is now actively keeping
flagged review information public to spread further misinformation.

Formal Request for Inmediate Action:

1. Remove the review entirely, including any references to it on Trustpilot’s transparency page.

2. Provide a direct response explaining how Trustpilot justifies keeping flagged review details publicly visible, even when they contain
misinformation.

3. Escalate this case to a senior-level reviewer for immediate resolution.

If Trustpilot continues to refuse action, | will have no choice but to escalate this further to legal counsel and consumer protection agencies for failing to
enforce your own guidelines and actively enabling defamation and reputation damage.

| expect a response within 5 business days regarding this formal appeal.

Best regards,
Anthony Brodie

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>
Sent: Monday, March 10, 2025 9:08 PM

To: Anthony Brodie <legionkillfeed @outlook.com>

Subject: [Trustpilot Content Integrity Team] - Flagged review - killfeed.co

* Trustpilot

Abhinav A (Trustpilot Content Integrity)

Hi Anthony Brodie,

Thanks for your inquiry about the review by Karl Messer, which you flagged for containing

personal information.
The decision

We've now read the review and concluded that the words or phrases you've identified follow our
guidelines for the reason you flagged them. Therefore, we’'ll keep the review online and won't
be taking further action.

Keep in mind that it's OK for a reviewer to include their own personal information in the review if
they wish. They're also allowed to name an employee if that employee has previously used their
own name in a public reply to reviews, or provided their name as contact information on your
profile page.

However, we don’t allow reviewers to include any other sensitive or personal information, such
as phone numbers, addresses, email addresses, and anything else that could be used to track,
identify, contact or impersonate someone.

Tell your side of the story

You can always reply to this review to help win respect and credibility. Replies appear alongside
the review, so readers get the full picture from both a company’s and reviewer’s point of view.

If you have any questions, please reply to this email.
Thanks,

Abhinav A,
Content Integrity Team


https://businessapp.b2b.trustpilot.com/reviews/6729ffcc7d2cbfe61320bd55
https://legal.trustpilot.com/for-reviewers/guidelines-for-reviewers
https://support.trustpilot.com/hc/en-us/articles/201836983-How-should-I-respond-to-reviews-
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