
From:  Support <support@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Update on your request #00133145 [ thread::m7e2ozjId1Sj7rz7KGCQgWA:: ]
Date:  Tue, 01 Apr 2025 20:24:14 +1100

Hi,

Thanks for the follow up email and the screenshot.

This search function is done by alphabetical order. In this instance because the first two companies names start with the letter D whereas yours
starts with "L". 

If you have any follow-up questions, please remember that you're always welcome to get back in touch. You can reach me directly by simply
replying to this email.

All the best,

Dan P.
Senior Technical Support Agent

See our reviews
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--------------- Original Message ---------------
From: Soul Legion [Brodies@REDACTED.email]
Sent: 01/04/2025 06:21
To: support@trustpilot.com
Subject: Re: Update on your request #00133145 [ thread::m7e2ozjId1Sj7rz7KGCQgWA:: ]

When searching for what my service offers, it shows them in a random order which gives the impression
that my higher rated service isn't as good as a lower rated service.
 

From: noreply@salesforce.com <noreply@salesforce.com> on behalf of Support <support@trustpilot.com>
Sent: Thursday, March 27, 2025 11:30 PM
To: Brodies@REDACTED.email <Brodies@REDACTED.email>
Subject: Update on your request #00133145 [ thread::m7e2ozjId1Sj7rz7KGCQgWA:: ]
 

Hi Anthony,

I hope you're well and thanks for reaching out to Trustpilot technical support.

I am not quite sure I understand what you mean. What list are you referring to?

All the best,

Dan P.
Senior Technical Support Agent
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X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SE2P216MB1850.KORP216.PROD.OUTLOOK.COM (2603:1096:101:fc::14) by SL2P216MB2029.KORP216.PROD.OUTLOOK.COM
with HTTPS; Tue, 1 Apr 2025 09:24:19 +0000

Received from AS4P191CA0030.EURP191.PROD.OUTLOOK.COM (2603:10a6:20b:5d9::16) by SE2P216MB1850.KOR
P216.PROD.OUTLOOK.COM (2603:1096:101:fc::14) with Microsoft SMTP Server (version=TLS1_2,
cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.8583.39; Tue, 1 Apr 2025 09:24:17 +0000

Received from AMS0EPF000001B5.eurprd05.prod.outlook.com (2603:10a6:20b:5d9:cafe::22) by AS4P191CA0030.outlook.office365.com
(2603:10a6:20b:5d9::16) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.8534.54 via
Frontend Transport; Tue, 1 Apr 2025 09:24:14 +0000

Received from smtp-03a62344408d461e8.core1.sfdc-cehfhs.mta.salesforce.com (16.170.38.184) by AMS0EPF000001B5.mail.protection.outlook.com
(10.167.16.169) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.8606.22 via Frontend
Transport; Tue, 1 Apr 2025 09:24:14 +0000

Received from [127.0.0.1] ([127.0.0.1:38072] helo=eaas-4.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <support=trustpilot.com__8fgzhupydxg6m6pv@cufugwtpfklr.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111 r(msys-
ecelerity:tags/4.7.0-ga^0)) with ESMTP id 3B/B0-00641-EB0BBE76; Tue, 01 Apr 2025 09:24:14 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-4 (EaaS) id <wmXlT000000000000000000000000000000000000000000000SU18SB00-
jlx_ISPS3euSL_7vS54NQ@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDACTED.email>> Tue, 1 Apr 2025 09:24:14 GMT
(GMT)

From Support <support@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Subject Update on your request #00133145 [ thread::m7e2ozjId1Sj7rz7KGCQgWA:: ]

Thread-Topic Update on your request #00133145 [ thread::m7e2ozjId1Sj7rz7KGCQgWA:: ]

Thread-Index AQHbnxQR9pSL46wFWEmOGKzJniM2MrOOTTQZgABETgA=

Sender "noreply@salesforce.com" <noreply@salesforce.com>

X-MS-Exchange-
MessageSentRepresentingType

2

Date Tue, 01 Apr 2025 20:24:14 +1100

Message-ID <wmXlT000000000000000000000000000000000000000000000SU18SB00-jlx_ISPS3euSL_7vS54NQ@sfdc.net>

References <z_tXZ000000000000000000000000000000000000000000000STS83400BFPyBly_S_GiI-fYj3IE0w@sfdc.net>
<SL2P216MB2029EC0A4DA54059564343ABDAAC2@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM>

Keywords Purple category

In-Reply-To <SL2P216MB2029EC0A4DA54059564343ABDAAC2@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM>

Content-Language en-US

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-Exchange-Organization-
AuthSource

AMS0EPF000001B5.eurprd05.prod.outlook.com

X-MS-Has-Attach

X-MS-Exchange-Organization-
Network-Message-Id

acd7ec85-96fa-448f-4e23-08dd70fef837

X-MS-TNEF-Correlator

X-MS-Exchange-Organization-
RecordReviewCfmType

0

received-spf Pass (protection.outlook.com: domain of cufugwtpfklr.2-bu0peaw.swe54.bnc.salesforce.com designates 16.170.38.184 as permitted sender)
receiver=protection.outlook.com; client-ip=16.170.38.184; helo=smtp-03a62344408d461e8.core1.sfdc-cehfhs.mta.salesforce.com; pr=E

x-ms-publictraffictype Email

x-microsoft-antispam BCL:0;ARA:1444111002|1680799057|58200799018|47200799021|9800799015|9400799030|461199028|
10300799035|21080799006|9000799050|440099028|4302099013|3412199025|1122599019|1380799030
|1360799030|1370799030|56899033|1602099012;

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;OFR:SpamFilterPass;ENG:(5062000308)(920221119095)(90000117)(920221120095)(90011020)(91015020)
(91040095)(9050020)(9060121)(9081003)(9100341)(1010050)(944500132)(4810010)(4910033)(9920006)(9510006)(10105021)(9320005)
(9230038)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info s45i3g7hYFSdHDfiEcMqvfDh54DZE/ulyarLLlOJtpKk6AACKQ8wjtzMLVm0pICVkicg6CIn4gC8M7HhxEU4c3vm
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ajoHnaYdl5HRyJ4XXYiAqtGoIFc2+1koChfGoatAqM4NUTrwFtXzrMhpy3MQIE2YWf5f1FKFoW39K/wH0rwdSVwK
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