
From:  Support <support@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Update on your request #00133145 [ thread::m7e2ozjId1Sj7rz7KGCQgWA:: ]
Date:  Fri, 04 Apr 2025 19:21:30 +1100

Hi,

I'm not 100% sure I understand what you mean but the reason others are showing lower within the search for killfeed is because their display
names have it as their site e.g. killfeed.xyz. We also account for the domains country in the search results.

All the best,

Dan P.
Senior Technical Support Agent

See our reviews

 Find answer

--------------- Original Message ---------------
From: Soul Legion [Brodies@REDACTED.email]
Sent: 01/04/2025 13:24
To: support@trustpilot.com
Subject: Re: Update on your request #00133145 [ thread::m7e2ozjId1Sj7rz7KGCQgWA:: ]

See that would be logical, if there wasn't a lower rated D below L and below F
 

From: noreply@salesforce.com <noreply@salesforce.com> on behalf of Support <support@trustpilot.com>
Sent: Tuesday, April 1, 2025 8:24 PM
To: Brodies@REDACTED.email <Brodies@REDACTED.email>
Subject: Update on your request #00133145 [ thread::m7e2ozjId1Sj7rz7KGCQgWA:: ]
 

Hi,

Thanks for the follow up email and the screenshot.

This search function is done by alphabetical order. In this instance because the first two companies names start with the letter D whereas yours
starts with "L". 

If you have any follow-up questions, please remember that you're always welcome to get back in touch. You can reach me directly by simply
replying to this email.

All the best,

Dan P.
Senior Technical Support Agent

See our reviews

 Find answer
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--------------- Original Message ---------------
From: Soul Legion [Brodies@REDACTED.email]
Sent: 01/04/2025 06:21
To: support@trustpilot.com
Subject: Re: Update on your request #00133145 [ thread::m7e2ozjId1Sj7rz7KGCQgWA:: ]
 

When searching for what my service offers, it shows them in a random order which gives the impression
that my higher rated service isn't as good as a lower rated service.
 

From: noreply@salesforce.com <noreply@salesforce.com> on behalf of Support <support@trustpilot.com>
Sent: Thursday, March 27, 2025 11:30 PM
To: Brodies@REDACTED.email <Brodies@REDACTED.email>
Subject: Update on your request #00133145 [ thread::m7e2ozjId1Sj7rz7KGCQgWA:: ]
 

Hi Anthony,

I hope you're well and thanks for reaching out to Trustpilot technical support.

I am not quite sure I understand what you mean. What list are you referring to?

All the best,

Dan P.
Senior Technical Support Agent

See our reviews

 Find answer
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SE1P216MB1528.KORP216.PROD.OUTLOOK.COM (2603:1096:101:29::14) by SL2P216MB2029.KORP216.PROD.OUTLOOK.COM
with HTTPS; Fri, 4 Apr 2025 08:21:33 +0000

Received from AS4P190CA0033.EURP190.PROD.OUTLOOK.COM (2603:10a6:20b:5d1::13) by SE1P216MB1528.KOR
P216.PROD.OUTLOOK.COM (2603:1096:101:29::14) with Microsoft SMTP Server (version=TLS1_2,
cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.8583.43; Fri, 4 Apr 2025 08:21:32 +0000

Received from AM3PEPF0000A793.eurprd04.prod.outlook.com (2603:10a6:20b:5d1:cafe::6b) by AS4P190CA0033.outlook.office365.com
(2603:10a6:20b:5d1::13) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.8606.27 via
Frontend Transport; Fri, 4 Apr 2025 08:21:30 +0000

Received from smtp-080ada33b37661bd1.core1.sfdc-cehfhs.mta.salesforce.com (16.170.118.144) by AM3
PEPF0000A793.mail.protection.outlook.com (10.167.16.122) with Microsoft SMTP Server (version=TLS1_3,
cipher=TLS_AES_256_GCM_SHA384) id 15.20.8606.22 via Frontend Transport; Fri, 4 Apr 2025 08:21:30 +0000

Received from [127.0.0.1] ([127.0.0.1:46822] helo=eaas-12.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <support=trustpilot.com__r3kymhkxonf95mqm@nkoopcr5v0u.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111 r(msys-
ecelerity:tags/4.7.0-ga^0)) with ESMTP id 17/7C-00708-A869FE76; Fri, 04 Apr 2025 08:21:30 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-12 (EaaS) id <8De_f00000000000000000
0000000000000000000000000000SU6PVR00cA7YsCkpRM6MI50TDssHuQ@sfdc.net> for <"Brodies@REDACTED.email"
<Brodies@REDACTED.email>> Fri, 4 Apr 2025 08:21:30 GMT (GMT)

From Support <support@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Subject Update on your request #00133145 [ thread::m7e2ozjId1Sj7rz7KGCQgWA:: ]

Thread-Topic Update on your request #00133145 [ thread::m7e2ozjId1Sj7rz7KGCQgWA:: ]

Thread-Index AQHbnxQR9pSL46wFWEmOGKzJniM2MrOOTTQZgABETgCAADI6lIAEcz4A

Sender "noreply@salesforce.com" <noreply@salesforce.com>

X-MS-Exchange-
MessageSentRepresentingType

2

Date Fri, 04 Apr 2025 19:21:30 +1100

Message-ID <8De_f000000000000000000000000000000000000000000000SU6PVR00cA7YsCkpRM6MI50TDssHuQ@sfdc.net>

References <z_tXZ000000000000000000000000000000000000000000000STS83400BFPyBly_S_GiI-fYj3IE0w@sfdc.net>
<SL2P216MB2029EC0A4DA54059564343ABDAAC2@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM>
<wmXlT000000000000000000000000000000000000000000000SU18SB00-jlx_ISPS3euSL_7vS54NQ@sfdc.net>
<SL2P216MB20298CE5C9EA3330B90643B9DAAC2@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM>

Keywords Purple category

In-Reply-To <SL2P216MB20298CE5C9EA3330B90643B9DAAC2@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM>

Content-Language en-US

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-Exchange-Organization-
AuthSource

AM3PEPF0000A793.eurprd04.prod.outlook.com

X-MS-Has-Attach

X-MS-Exchange-Organization-
Network-Message-Id

3eb68a8e-d334-4acc-5809-08dd7351b3f5

X-MS-TNEF-Correlator

X-MS-Exchange-Organization-
RecordReviewCfmType

0

received-spf Pass (protection.outlook.com: domain of nkoopcr5v0u.2-bu0peaw.swe54.bnc.salesforce.com designates 16.170.118.144 as permitted
sender) receiver=protection.outlook.com; client-ip=16.170.118.144; helo=smtp-080ada33b37661bd1.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

x-ms-publictraffictype Email

x-microsoft-antispam BCL:0;ARA:1444111002|9400799030|9800799015|10300799035|9000799050|21080799006|5820079901
8|47200799021|461199028|1680799057|3412199025|440099028|4302099013|1122599019|1370799030
|1360799030|1380799030|56899033|26104999003|1602099012;

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;OFR:SpamFilterPass;ENG:(5062000308)(920221119095)(90000117)(920221120095)(90011020)(91015020)
(91040095)(9050020)(9060121)(9081003)(9100341)(1010050)(944500132)(4810010)(4910033)(9920006)(9510006)(10105021)(9320005)
(9230038)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info OSoEnAX3H/JMUOxQg+RGlla+KrSfRf1tXLfQqO1KrhOB70uIgJFfjOxJO86qOuKysV1c4mqPfT4uuY3ceE+5b4sB
uOhesFtZ8ApsOx5071AMUVwhwluB8kwafe+Fpsv+jbp20gXa26M5cvvEydguxlcRm5PhZhI2Q1EriDrhFanPWpcI
kcv6XMoF08g9qjuCHUBiNmUiLpk84CdAPOzgPqEppHSbCJZhAtcizZRH7EAbeWEq2m+6lT8Ya8d4Z9HSu8Vq9KIt
mgna/o2fiCrRlcS5PQuyhs3s9/rZzVsdLM0nT+aEczcPb6Ar/XGNg0CcyvKlvWI0ZGiAIcCMRLJ5RbKTZFpaEQSz
TykEhgy8NZbrgxBBemFwOC7bwBdK7gKF0xDSbMm81h3pC9PO7Md37ws0MmBqZJHJimgsbr4ly84KSPzRMz7FIFrK
L/vlV3NecGOsCgcS2ilgI16bogn+Qnw0q9q517qinCllGW/oLWa8+1E+eVJxWQ63UIq/B1gC/yWRWlA2miqmVRwF
5ptjrkGeWNLYYOQ741+hASgrCo1VNjOg30ODzW+yUA6S7lMky8yjSaoU4SMzqxzj/JTn3yQ7SWRA5X+UQsBg59lr
XgUgEQifnMv2FspeZShvFXM3rZw+k7dACh//ofgp01ucs7DScsDafP7gElhWzHxSPTvhK64vtVCbtvYf7jlUeAeg
SgTffhW3raT3nQg1rabTWSk0kIeq2wLGadP+sYulM2L3iG9pBspq/AfpJTAlHDpp89VsRTPUtvR1zjojGxuoOBLZ
AKDefhIE50qMpmF8AJCSIIUvyGLVfDBckvq8RlOiUcbiQrIpLLJQZwxRA9cyZfqGRrQYAdAk47nCcAgvLiKsDJu8



A7CV+d3QOxszfrPJ4GZJIU4f4OIW2k3PUC67SeHa9ohxoifcJqLvhkV/X3ifQ64LDRoJK04BFFA3Ao0oW8iJHh6G
lH3zeGz5ZOV5SVciijMCKMhlu1M0qTUCZJ3tOKDKFKRx54rxQZtpDJYoN4C4ZngcSrtZ9w0hEWZiWGJwoau0456J
niM5PTgQ9Bp/HtGAq4QH7A4WBTd6iOnUHtA1Ags835444Plif/1m0IZ6rBV6pIxstYhQu9NgPfAmUJKLLtGbd5Jj
p4B7QTUpG01EeHLkn4mSbjgNUR5admQT+fJ6MXaoDuMH/OVqCVaRb9OQa3+qOf3UBnBB24XLYcODpHLBfE2NJHuv
hQgqdYlJjD0kdaZajtqvy0p4qxjOOg9fMSgJmLHPb0+CIsfs4ONc8pKpAmXVgzef63aVRA4wszsrI7rw2ZvBrHn/
ZeDYhsfJzhDKkfN5y2+Mn77yn4qLwHKdUs3PaA4OXOAiRtQjDl2FTbtEnUTbTYbD7P7OzGrWPa73B3/I3gM1EZxA
kplTQt0K5H9cEzxMP3P73f5z/hydvqYEFFL/j+CnSPqx/FoBWD/MEygn+wAPpJG+fr8J579nrMP9JoEDPwbbtKNf
OJ/i9ys/seIllRyKpx/aLVK6QT4BtnvSdzdhw0bdMcntgbM24Q1DFo1EVi2LUyP0Lp1v7Xj07Z+41mz+tbpyamEy
6h+VYSDS28Hui0/ZOetuWZSrgyGaM5DfGNpCQm0xyyDX5KNi/br3/FQSoOIPRzR3e4X6++eBLWXoW4ccCTNMI3eX
GhfhWIPVoRzgDgOQmtJczr+ffJ7LYF8vChgtoY5qDoqufxf4/jvAjmzhkZqeYI7vr1GhcqB7MoF/5TJMcZMrRI+K
kHHGOkgNmdlt6Iwbh3XAnqqePte34eiYTpDvoY89PUmh4J8NyFzYm5t2kv2wsOcEiPne8FWIv1jokZ7OBU/i4e5w
IqbMFIGo+GlF6Ao94sIFPZvCjFtZgJqWTMCSuwQt5c8iEteUfvDSHmAFf/Qb1OqDvwVew1scmX3eYTxYqZKE7R1B
kOvEWqncWU679QI7+rZbuTeeidXzazsiSWBuqOBUgeDflrmiTxe6JP6ktw5zdAjtEhp0OXcKkmG4BoWVf07Ahc9s
Dpwov5YHfvhqNtRRh1tdi3QmsApdFppKxX7yBUodaqCMlTGTzbAC5oX7vUOM3gVNLMoUwkjMKlKF8B43wnv8nxVf
mba/48Ti7CRGZlAegPx3Y+Y2BvL8xu6ofRyMkFJp21y0BvyFOJp180j+3NpHsFzQDG6EEfYgD+3UGGBHYLlgP7Xo
PKCHlJXJo2WSm0UVnYQfz2pVt666LDwyM1rK7udzT1r1oWCVlzoMNnVUq9ety+n804gWZLjNLbmMMzlspglmSFti
6TW2G6heKthHvcjbcm7NUnB4rOjXh6HI5DNASLXR1Aa0FG0gUsOa/j9k4do=

Content-Type text/html; charset="iso-8859-1"

Content-ID <226E694CE439734F98D405750E52AEB2@KORP216.PROD.OUTLOOK.COM>

Content-Transfer-Encoding quoted-printable

MIME-Version 1.0


