From: Soul Legion <Brodies@REDACTED.email>

To: Trustpilot Content Integrity <contentintegrity@trustpilot.com>
Subject: Re: [Trustpilot Content Integrity Team] - Flagged review - killfeed.co
Date: Sat, 02 Aug 2025 19:35:03 +1000

Hi Ansa,

Your decision to reinstate a review from an account named “Cunt” — containing false, defamatory claims
like “robs people” and “blocks them” — is both negligent and absurd.

Let me be absolutely clear:

¢ The reviewer has never used our service — no Discord join, no PayPal transaction, no ticket, no login —
nothing.

¢ The display name “Cunt” is a textbook violation of your own Obscenity and Account Name guidelines.

¢ The statement “robs people for there money” is not criticism — it is a provably false factual allegation with
clear malicious intent.

¢ This review was part of a coordinated harassment campaign already reported to Thames Valley Police
(Case Ref: 43250388789).

I am no longer treating this as a support ticket. You are now on formal legal notice.

Your platform has failed to act “expeditiously” after notification — under Section 5 of the UK Defamation Act
2013, that strips you of immunity. The Voller precedent (HCA 27, Australia) and recent U.S. CDA §230
erosion (Henderson v Source) affirm the same in both my and the reviewer’s jurisdictions.

A full legal demand has been drafted and will be sent to your Legal Department. If this review is not
permanently removed and the account suspended within 24 hours, Trustpilot will be added as a co-
defendant in all forthcoming actions.

| suggest you escalate this immediately to someone who understands the legal consequences of inaction.

Anthony Brodie
Owner & Developer — Legion Killfeed
Brodies@REDACTED.email

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>
Sent: Saturday, August 2, 2025 7:25 PM

To: Anthony Brodie <Brodies@REDACTED.email>

Subject: [Trustpilot Content Integrity Team] - Flagged review - killfeed.co
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Ansa ] (Trustpilot Content Integrity)

Hi Anthony Brodie,

Thanks for your inquiry about the review by Cunt, which you flagged for containing harmful or illegal content.

The decision

We've assessed the review and concluded that it follows our guidelines for the reason you flagged it. Therefore, we’ve put

the review back online and won'’t be taking further action.

Please keep in mind that we don't remove content just because you dislike or disagree with it or it criticizes your business.
However, we want everyone to feel welcome on our site and we don’t allow any content that includes hate speech,

discrimination, threats or violence, obscenities, defamation or is terrorism-related.
Tell your side of the story

You can always reply to this review to help win respect and credibility. Replies appear alongside the review, so readers get

the full picture from both a company’s and reviewer’s point of view.
If you have further questions, please reply to this email.
Thanks,

Ansa J,

Content Integrity Team

'* Trustpilot
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We are rated 4.4 out of 5

Trustpilot trades on the London Stock Exchange under the ticker TRST

Visit Trustpilot | Help Center | Trustpilot Privacy Policy



https://businessapp.b2b.trustpilot.com/reviews/688d14d8f18ef096196c8c63
https://uk.legal.trustpilot.com/for-reviewers/guidelines-for-reviewers
https://support.trustpilot.com/hc/en-us/articles/201836983-How-should-I-respond-to-reviews-
https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com
http://www.trustpilot.com/
http://support.trustpilot.com/
http://legal.trustpilot.com/end-user-privacy-terms
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