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Re: [Trustpilot Content Integrity Team] - Flagged review - killfeed.co

From Soul Legion <legionkillfeed@outlook.com>
Date Mon 8/4/2025 5:31 AM
To  Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Check it for yourself, it's a targeted attack of misinformation by people who have had no interaction with the bot, just
idiots carrying on, on facebook, stop being fucking dumbasses and remove their fucking fake reviews.
https://www.facebook.com/share/p/174xM6KGxR/

Haley Phillips
Soul is a piece of work
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Daniel Santos Author
Haley Phillips a piece of shit
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Michael Jistjge

Daniel Santos need a server? | wouldn't trust any server with some
redheaded dude with his ass out. He also creepered on my fb to see if | had
kids. Kinda weird
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KalLee Whitmore
Haley Phillips I'm sure you are too
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? Daniel Santos Author
KaLee Whitmore im worst
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https://www.facebook.com/share/p/174xM6KGxR/

Daniel’s Post

') Danny Hayes
: Report it to discord. Get him shut down. Speak to paying customers like this, obviously
thinks he’s gods gift with his crappy bot &) &)
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Pj’ KaLee Whitmore
' Danny Hayes he won't get shut down &
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) Danny Hayes
Kalee Whitmore get enough people showing they pay for a service that can

be removed unfairly. I'm sure consumers have a legal right if you're parting
with money. lis a service not a donation
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KalLee Whitmore
Danny what even makes you think there’s “enough” people. @ &)
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Madelyn Mills
Danny Hayes Buddy, they can get refunds via PayPal if PayPal deems it

unreasonable, so far they haven't, hence the crying on facebook.
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Danny Hayes
Madelyn Mills that's the fix then & Paypal refund and don't use again!
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Madelyn Mills
Danny Hayes They've all tried and failed, PayPal reviews every single

screenshot, not just the ones taken out of context.

4d Like Share

Danny Hayes
Kalee Whitmore disgusting on paypals behalf. I'd report the discord to

discord in that case. And advise others not to sign up. Other than that, not a
lot more can be done then | quess #
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Commenting has been turned off for this post.




Danny Hayes
Madelyn Mills imagine offering a service that you think you own the
customers &)
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Kalee Whitmore
Danny Hayes you must not of ever been in legion. If you see souls

interactions with nearly all the others, they all apprecate him and his

customers service, also how quick he is to respond and fix shit. So | don't
really get what you're on about.
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Daniel’s Post

;) Danny Hayes
: 2 can play that game &
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Danny Hayes
Here is the report link guys. Please report to discord & | have reported the Facebook

and filed a report against scammers and the discord address, aswell as a bad review and
supplied plenty of information. https://support.discord.com/hc/en-us/requests/new...

Please warn everyone how toxic these people are &) &)
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Kalee Whitmore
Danny Hayes nothing will happen.

3d Like Share

Daniel Santos Author
Kalee Whitmore Legion will fall one way or another, you are trash, go back
to school or be rebom so you can learn to respect people...
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Danny Hayes
Daniel Santos couldn't have said it myself better @
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) Danny Hayes
| quess we will see &

Commenting has been turned off for this post.




Daniel’s Post

really get what you're on about.
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Danny Hayes
Madelyn Mills these images say otherwise. Never would a seller speak to a

consumer like this. Regardless of any situation the seller should act
professionally as peoples fund are at stake. I've been going 4 years on
multiple bots and have never seen a seller speak to there audience this
appallingly!
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Danny Hayes
Madelyn Mills also read the comments. | don't think many people agree with

how nice they are as you commented &) &)
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Madelyn Mills

Danny Hayes Why are you so hurt by someone saying something you don’t
like? Why is it your personal passion to hate on someone so much when the
way they choose to run their business has absolutely no effect on you if you
aren't choosing to use their services?
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Danny Hayes
Madelyn Mills it's not, | have my bots wouldn't touch this with a barge pole.

However | do sympathise with others as there are some proper crooks out
there. People running their business like this, kicking people out after paying
or asking them questions should be shut down.
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Madelyn Mills

Danny Hayes 5o you're personally targeting someone, based on out of
context screenshots, because you feel like Soul is being a "crook™? Are you
sure it's not because you're an apparent competitor based on your "l have
my bots™ comment? | watched him spend 4 hours trying to help someone do
the most basic thing today. But yes, a crook offers their killfeed for $7 a
month, for up to 10 servers per Nitrado account (basically 2.3 ¢ per server
per day)
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Commenting has been turned off for this post.

From: Soul Legion <legionkillfeed@outlook.com>

Sent: Saturday, August 2, 2025 7:32 PM

To: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Subject: Re: [Trustpilot Content Integrity Team] - Flagged review - killfeed.co

Hi Ansa,

Your decision to reinstate a review from an account named “Cunt” — containing false, defamatory claims like “robs
people” and “blocks them” — is both negligent and absurd.




Let me be absolutely clear:

* The reviewer has never used our service — no Discord join, no PayPal transaction, no ticket, no login — nothing.
¢ The display name “Cunt” is a textbook violation of your own Obscenity and Account Name guidelines.

* The statement “robs people for there money” is not criticism — it is a provably false factual allegation with clear
malicious intent.

e This review was part of a coordinated harassment campaign already reported to Thames Valley Police (Case Ref:
43250388789).

I am no longer treating this as a support ticket. You are now on formal legal notice.

Your platform has failed to act “expeditiously” after notification — under Section 5 of the UK Defamation Act 2013,
that strips you of immunity. The Voller precedent (HCA 27, Australia) and recent U.S. CDA §230 erosion (Henderson v
Source) affirm the same in both my and the reviewer’s jurisdictions.

A full legal demand has been drafted and will be sent to your Legal Department. If this review is not permanently
removed and the account suspended within 24 hours, Trustpilot will be added as a co-defendant in all forthcoming
actions.

| suggest you escalate this immediately to someone who understands the legal consequences of inaction.

Anthony Brodie

Owner & Developer — Legion Killfeed
legionkillfeed@outlook.com

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>
Sent: Saturday, August 2, 2025 7:25 PM

To: Anthony Brodie <legionkillfeed@outlook.com>
Subject: [Trustpilot Content Integrity Team] - Flagged review - killfeed.co

*Trustpilot

Ansa ] (Trustpilot Content Integrity)

Hi Anthony Brodie,

Thanks for your inquiry about the review by Cunt, which you flagged for containing
harmful or illegal content.

The decision

We've assessed the review and concluded that it follows our guidelines for the reason you
flagged it. Therefore, we've put the review back online and won't be taking further action.

Please keep in mind that we don't remove content just because you dislike or disagree
with it or it criticizes your business. However, we want everyone to feel welcome on our
site and we don't allow any content that includes hate speech, discrimination, threats or
violence, obscenities, defamation or is terrorism-related.


https://businessapp.b2b.trustpilot.com/reviews/688d14d8f18ef096196c8c63
https://uk.legal.trustpilot.com/for-reviewers/guidelines-for-reviewers

Tell your side of the story

You can always reply to this review to help win respect and credibility. Replies appear
alongside the review, so readers get the full picture from both a company’s and reviewer's
point of view.

If you have further questions, please reply to this email.
Thanks,

Ansa J,
Content Integrity Team

W Trustpilot
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