
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  We’ve received your inquiry - Ticket #00238048
Date:  Tue, 05 Aug 2025 02:46:54 +0000

Hi ,

Thanks, we’ve received your inquiry entitled ‘Inbound enquiry - Fake reviews’ and we’ll look into it shortly. 
We aim to get back to you within 3 days.

In the meantime, you can check our Help Center for some useful information.

If you have any updates or additional details to share, just reply to this email without changing the subject 
line.

Thanks again for contacting us.

Best,

https://help.trustpilot.com/s/?language=en_US


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SY5P282MB4863.AUSP282.PROD.OUTLOOK.COM (2603:10c6:10:269::8) by MEYP282MB3301.AUSP282.PROD.OUTLOOK.COM
with HTTPS; Tue, 5 Aug 2025 02:47:00 +0000

Received from CH5P220CA0002.NAMP220.PROD.OUTLOOK.COM (2603:10b6:610:1ef::10) by SY5P282MB4863.AUSP282.PROD.OUTLOOK.COM
(2603:10c6:10:269::8) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.8989.21; Tue, 5 Aug 2025 02:46:57 +0000

Received from CH3PEPF0000000A.namprd04.prod.outlook.com (2603:10b6:610:1ef:cafe::fd) by CH5P220CA0002.outlook.office365.com
(2603:10b6:610:1ef::10) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.8989.21 via
Frontend Transport; Tue, 5 Aug 2025 02:46:55 +0000

Authentication-Results spf=pass (sender IP is 16.170.118.144) smtp.mailfrom=psajs79jl2q0sk.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was ver
ified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of psajs79jl2q0sk.2-bu0peaw.swe54.bnc.salesforce.com designates 16.170.118.144 as permitted sen
der) receiver=protection.outlook.com; client-ip=16.170.118.144; helo=smtp-080ada33b37661bd1.core1.sfdc-cehfhs.mta.salesforce.com; pr
=E

Received from smtp-080ada33b37661bd1.core1.sfdc-cehfhs.mta.salesforce.com (16.170.118.144) by CH3
PEPF0000000A.mail.protection.outlook.com (10.167.244.37) with Microsoft SMTP Server (version=TLS1_3,
cipher=TLS_AES_256_GCM_SHA384) id 15.20.9009.8 via Frontend Transport; Tue, 5 Aug 2025 02:46:55 +0000

X-IncomingTopHeaderMarker OriginalChecksum:7168C318BA3B58FE299B1AF1D3C066CFFF5AE6C72EE7AADC5D708557A270A8C3;UpperC
asedChecksum:0ED3FE556ED2A39E94565027996A45B8EB3A2860D5196237C777C1E9F2F7AAA4;SizeAsReceived:2067;Count:24

Return-Path trust.operations=trustpilot.com__0-9tijrrilxfmrl2@psajs79jl2q0sk.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P5osCCVzI911JaIYnlkBjItT; t=1754362014;
bh=Sr736XZtU8+o00SuzTwh7vyxiiBkMQCl9tkct7ZouLc=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=AWgqnfbxQ
3JG1qKdKRuQdkdH2049d2/DJcbC/QJQ8YeC+vO3afv3vbKxKPxk5OniA teXMJTk1o3ola3byQ7UneD3MMIeWj0
GANS/pVKAagGPi1MDMleb02lxflv6gdfvOOG DbGvrbJtRZW9SCv12q6n2JnwwuiPE7UbMTOs/Mv4=

Received from [127.0.0.1] ([127.0.0.1:58996] helo=eaas-25.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-9tijrrilxfmrl2@psajs79jl2q0sk.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id A3/78-00819-E9071986; Tue, 05 Aug 2025 02:46:54 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-25 (EaaS) id <LZfFm00000000000000000
0000000000000000000000000000T0I2E300IemViQeiTL6lrjKNoVp0qg@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDA
CTED.email>> Tue, 5 Aug 2025 02:46:54 GMT (GMT)

Date Tue, 05 Aug 2025 02:46:54 +0000

From Trust Support <trust.operations@trustpilot.com>

Sender noreply@salesforce.com

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <LZfFm000000000000000000000000000000000000000000000T0I2E300IemViQeiTL6lrjKNoVp0qg@sfdc.net>

Subject We’ve received your inquiry - Ticket #00238048

Content-Type multipart/mixed; boundary="----=_Part_13657_1460393032.1754362014126"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000003Legf

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 0001jy49na1v2re4

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory apiSingleMailViaApex

X-SFDC-EntityId 500Sh00000RY9yz

X-SFDC-Interface internal

X-IncomingHeaderCount 24

X-MS-Exchange-Organization-
ExpirationStartTime

05 Aug 2025 02:46:55.4219 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

bb989c84-2c41-4760-5df2-08ddd3ca5713

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0



X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic CH3PEPF0000000A:EE_|SY5P282MB4863:EE_|MEYP282MB3301:EE_

X-MS-Exchange-Organization-
AuthSource

CH3PEPF0000000A.namprd04.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 8/5/2025 2:40:29 AM

X-MS-Office365-Filtering-
Correlation-Id

bb989c84-2c41-4760-5df2-08ddd3ca5713

X-MS-Exchange-EOPDirect true

X-Sender-IP 16.170.118.144

X-SID-PRA TRUST.OPERATIONS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|3151999006|47200799021|58200799018|21080799006|9400799033|461199028
|29080799003|9800799015|970799057|1370799030|1380799030|1360799030|16125499006|341219902
5|440099028|1122599019|21101999018|26104999006;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

05 Aug 2025 02:46:55.0600 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

bb989c84-2c41-4760-5df2-08ddd3ca5713

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

CH3PEPF0000000A.namprd04.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SY5P282MB4863

X-MS-Exchange-Transport-
EndToEndLatency

00:00:05.1077668

X-MS-Exchange-Processed-By-
BccFoldering

15.20.8989.017

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90005022)(91005020)(91035115)(9050020)
(9100341)(944500132)(4810010)(4910033)(9575002)(10195002)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0z

X-Microsoft-Antispam-Message-Info AwK+6EESJZ6LfWO7EyJvHR1VovWwX0ZJ2e21GABNsvJXGxQLCSY+X0AvoMg+tMIyKMlqTFzH2sFEPguijDdAmWPM
HWezTzGkfCJ00GIPQT3aP1Hq+blhkcK7e9VBxNy/BlRazjD2rZ9lRcSby15wSBrMpiq54WTRaoLYB1gq0CrCWhMn
3OB+sl8bVoN2UjcA0U+57I9nXek0f0RV2yb4xW2YPel4eEfisoMOGIFfSopdDfQsbWai/sLbY5XssdUpkAx4zyLd
vyaYTTX61KzRnVpWxDOn0xY+CuKvi9GEwMrfhzFSfQ0faTyt/I6HFrVjL5vJ4OL+FuvWaYdFY316JQ0E7sSz0FvU
vZ8vSzvwYbgQn5euxywMoZuo+JcoFze4rqbp7F31wlx81eRqPtnJPkDFVqHSHoYuozgE1ceoYM0lahIfPyd1urv+
/yg2q1aqKrh6tUALGCyEWJ4nitNzWbtFq6bLxch30Oz6GWlYC9eHMiy2EYTETlGe6f07u3KbKorFeKyK5UxCCQgJ
/OhSk1Grvps0I5GaUnEn8wz0K3vz6ANV+slV49Av3NJtLHilpU6B/ybpV+gyuS0qwlEMwITW7e/oBZ4C26Xr0RXu
z+9+oGJQ63jjCZ+KAhxWztEfoI2TgeiL++Vvc73bd4i7IFvyQOtueEnrF4TJM8g23UWI509ApouQTpvfHwswUkdl
d9XBdWLobbXRw75M0yTuAVz0/o1bpmva12YqY3hv0E8Ly/PRpCEkpyY94bqBfFERYKg6Kep3AHQTIopAvqyW2lO+
doze0YhZ7s/gN1ap55qIbg1DtUlbz0weFm+UlUN8Go2ho3icolwF/tJ8IC7m05QiFcK6QIXlaYQsGxk5zfLggCFU
DTOgOawosMbZR/nrjQRSqmRBdFrfZcVgBMwT9QLX1JtwLSfDKx0WTrW74VCsRfDhKumwQXeJuX/+L+LJXiWWk0t8
rAk4z4ZXjBDpP1YYxFmKwZdcBLrvMtxZfSZiOc59WNYFVYPXFst7h7RujI83VV0dCcBuiPuq23wkAhJLkavMOzDD
Wd4r2BtBDNeZGJMGwVl6kpl4cYwU9VFWPeHlAIWwEQl2j/2iZ9Aad9xdxHcS4sOu+r95jZq7hSdoc3svFt2bejbZ
Etjo8dgb5+ppRInOyyteoen3yPRrGrLMGEGjsQtCgWhpCUhhEdXbKr2fyNkHhtUZ60uVXnd3Dwn3PvLc5OH8WFO2
sVPi7sRsO5apabeFnxN25PjR7FEBtNuiUIcTawEpUm2VxAydIuejjsDN6sETaVbS97jIEYqG5qH6icKfLJY5PzFf
4slmXZjyGsJUxTKPVxkDXe2nc2CYwcynUrSjuHkT2GnDvTKHDVV/Y4mzbezTafce4+UzN6WdpcTqCHA5ExhylRzc
5FKIwMUhQcWePrGCob17wpBpdI39+pqys7gGRJs0rmNA+CAY9nvCi0CZ1oB30N0n+M4m6OMzWcfz0LsNWZvkyYB7
kr+g2dnbUpyNIQrzGL5zAdq3MdYIYR5OBPQ9Zz6F/AIxZ+2uu/686d+T9SAwaFjoKK2BsI+3PUpZeOvHHvNNGtJy
5aRGiJTLCMjD4RRZEjZVNTFOyoeXRlD4Kzr12on8f6gE6/xnwVJXVWJY5a671nHM+6WYvRKEbVM2gLVjE5S1pXul
0cmgxs7Ib2ab4rO2HGSVp36dDcwAf8CWJ6myjdezcjDpZZDM3p6j1grsCuzC5TeTdOdhLMilRJrZhUAMVSPipJnG
+9jzI9CJutbSLiKEt6L4M3/FPjVQb8NaEgoDNAQHwgKiNxbFh1irR5UiFsoNuBMh5Xa7JTJbaKud3msnR6fEhGAnpcWR0SRQ

MIME-Version 1.0


