From: Soul Legion <Brodies@REDACTED.email>

To: Trustpilot Content Integrity <contentintegrity@trustpilot.com>
Subject: Re: Flagged review - killfeed.co - Ticket #36822738
Date: Wed, 06 Aug 2025 19:51:53 +1000

Maybe | would be a little less prone to anger if you had of respected me and my business and not hosted
slander illegally

| definitely would have been less prone to swearing had it not taken 18 GODDAMN emails to get a response.
So you treat me with respect and | will do the same, but so far, | have endured several days of damages to
my revenue stream based on your unlawful behaviour, so if | call you stupid, maybe you shouldn't have been
stupid.

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>
Sent: Wednesday, August 6, 2025 7:49 PM

To: Anthony Brodie <Brodies@REDACTED.email>

Subject: Flagged review - killfeed.co - Ticket #36822738

*Trustpilot

Neenu D (Trustpilot Content Integrity)

Hi,

We must ask that you immediately cease using abusive and offensive language in your communications with our team.

We do not tolerate any form of harassment or abuse, and such behavior is entirely unacceptable.

Please be advised that the review in question has already been filtered for violating our content guidelines, as it
contained harmful content. We encourage you to check the current status of the review before contacting us with further

complaints.

We remain committed to supporting all our users fairly and professionally. However, ongoing abuse may result in

restrictions on future communication.

Kind regards,

Neenu D,

Content Integrity Team
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Anthony Brodie

That's because the information is on the review they gave a competitor, 5 stars with a request for help VS a slanderous

attack from someone not in our system.

Who you, have allowed to slander my business, who you cannot provide any verifiable proof of any payment from at all?

You do understand how ridiculously stupid you are being correct?
Now open and read the fucking attached PDF files you fucking previous have been send in 18 emails you stupid cunt.
[cid:c6bfc7df-eee2-4221-9ae2-0fcfc679cf61]

Attachment(s)

image.png

Make a new complaint _ European Ombudsman.pdf
Coordinated Harrassment.pdf

Neenu D (Trustpilot Content Integrity)

Hi Anthony Brodie,

Thanks for your inquiry about the review by WARZONE, which you flagged for being about a different business.

The decision

We’'ve now read the review and found nothing to suggest it’s for another business, so we won'’t be taking further action.

Please keep in mind that we don’t remove a review just because it's non-specific and doesn’t mention your business’s

name.

Engage with the reviewer

If you still think that the review wasn’t meant for your business, here’s what you can do:

« You can reply to this review and engage in an open conversation. Replies appear alongside the review, so

readers get the full picture from both a company’s and reviewer’s point of view.

« You could request information from the reviewer to find out more about them and their experience with your

business.


https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com
https://trustpilotcompliance.zendesk.com/attachments/token/qpaFYI5Dh3jhXn4Rb3IewLLCC/?name=image.png
https://trustpilotcompliance.zendesk.com/attachments/token/C5qtaVLzwYp0UX6Xn2LHBnj2r/?name=Make+a+new+complaint+_+European+Ombudsman.pdf
https://trustpilotcompliance.zendesk.com/attachments/token/BnpeTgwV2MbIkoHTKU7wE1Hsb/?name=Coordinated+Harrassment.pdf
https://businessapp.b2b.trustpilot.com/reviews/688be04caeacae9cc58c81cb
https://help.trustpilot.com/s/article/How-to-reply-to-reviews
https://help.trustpilot.com/s/article/How-to-request-information-from-reviewers

« Keep in mind that a reviewer with a genuine experience may not have bought anything. They could have made

contact with your business in another way.
If you have any further questions, let us know by replying to this email.
Thanks,

Neenu D,

Content Integrity Team
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