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Trustpilot Content Integrity <contentintegrity@trustpilot.com>
Anthony Brodie <Brodies@REDACTED.email>

Flagged review - dayzmultitool.com - Ticket #36629468
Wed, 06 Aug 2025 09:57:27 +0000

*Trustpilot

Reshma R (Trustpilot Content Integrity)

Hi Anthony,
Thank you for getting back to us and for providing additional context regarding this case.

In relation to your concern about a reviewer posting from multiple accounts, we kindly ask you to share the review links

associated with the username Skynet 2.0, as we are currently unable to locate any reviews under that name.
We appreciate your cooperation and will be able to take appropriate action once we have the necessary information.

Regards

Reshma R,

Content Integrity Team
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We are rated 4.4 out of §
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Anthony Brodie

Subject: Formal Escalation — Defamation & Legal Liability for Fraudulent Review


https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com

To: Reshma R (Trustpilot Content Integrity)

Cc: [Legal/Compliance Team if available]

Dear Ms. Reshma R,

| am deeply dissatisfied with Trustpilot's continued negligence in addressing demonstrably false and defamatory content.
Your team’s refusal to act—despite irrefutable evidence—suggests either a failure to review the case thoroughly or a

deliberate disregard for your own policies and legal obligations.

Critical Issues Ignored by Trustpilot:
Defamation (Libel): The review falsely accuses my bot of malicious actions it cannot perform. Discord’s audit logs (which
I've repeatedly offered to provide) would prove this, yet the reviewer refuses to supply them. Trustpilot is now complicit in

amplifying this lie.

Bad Faith Actor: The reviewer is a known harasser (Kamikaze420/Skynet 2.0) using an alt account. This violates

Trustpilot's terms against fraudulent accounts and targeted abuse.

Legal Exposure: By retaining this review, Trustpilot risks liability under:

UK Defamation Act 2013 (if hosted in the UK)

Section 230(c)(2) Misapplication (if you ignore evidence of falsity)

EU Digital Services Act (requiring proactive removal of illegal content)

Demands for Immediate Action:

Reassess under "Defamation” (per your suggestion) and remove the review.

Investigate the reviewer’s identity for fraudulent account activity.

Escalate to a senior compliance officer—this requires legal review.

Next Steps if Unresolved:

Legal Complaint: Filed against Trustpilot for enabling defamation.

Regulatory Reports: Submitted to the UK CMA, FTC, and Danish Consumer Ombudsman (Trustpilot’s HQ jurisdiction).

Public Disclosure: A detailed account of Trustpilot’s failure to act, including this correspondence.

Deadline: 24 hours for confirmation of removal or a substantive response from a senior team member. Silence will compel

further action.

Attached:

Discord audit log examples (proving bot innocence).

Prior correspondence highlighting Trustpilot’s inaction.

Sincerely,

Anthony Brodie



Reshma R (Trustpilot Content Integrity)

Hi Anthony,
Thank you for your response.

We assess flagged reviews based on the reason provided. The review by Kyle was flagged for Advertising or promotional

content. Upon assessment, we have determined that the review does not contain any advertising or promotional content.
However, If you feel like the review contains defamation you can flag it under defamation.
Thankyou for your understanding.

Best regards,

Reshma R,

Content Integrity Team
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Anthony Brodie

Dear Trustpilot Content Integrity Team,
| am writing to formally demand the immediate removal of the fraudulent and defamatory review posted by "Kyle"
(Trustpilot user), which falsely accuses my Discord bot, DayZ Multi Tool, of maliciously deleting server channels,

messages, and roles.

This bot was used to wipe my server and all it's channels, messages and roles. The Admin/Owner of this bot used a

command to do this. This is extremely unprofessional.

Discord bot code was leaked online and code was found to delete all channels, messages.
Date of experience: December 11, 2023

Absolutely false, our bot does nothing more than send embed images and text detailing how DayZ console coding works.
Trust Pilot will be dealing with the authorities soon.
[cid:04f5ed45-3a31-4¢c34-85¢8-1fdb59b7495€]

They have never used my bot.


https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com

Discord has everything in Audit Log, they should be able to provide a screenshot of the audit log proving that DayZ Multi
Tool did anything at all.
[https://i.postimg.cc/KzwN6Zmc/SDEV-27-08-2024-2247-10s-003.png]

that is how it would look if it was true
and they would be able to click on the bot to show it was in fact our bot

[https://i.postimg.cc/x8Wiryy/SDEV-27-08-2024-2250-46s-004.png]

and that's how that would look. If they cannot do this, their review is fake.

Key Points of Dispute:

1.

No Evidence Provided — The reviewer has failed to supply Discord Audit Logs (which would clearly show if my bot was
involved). Discord’s systems log all major actions, and no such logs exist because my bot lacks these capabilities.

2.

Proven False by Discord — Discord has already verified that my bot does not have permission or functionality to perform
such actions.

3.

Malicious Intent — This review is part of a targeted harassment campaign by a known individual (Kamikaze420 from

Skynet 2.0) using an alt account to spread false claims.

Legal Implications:

*

The review constitutes defamation (libel), as it knowingly spreads false information that damages my reputation and

business.

*

Trustpilot’s refusal to remove it, despite verifiable proof of its falsity, may expose your platform to legal liability under:

*

Section 230 Misapplication (if you ignore evidence of malicious intent).

*

Defamation Laws (U.S./UK/EU, depending on jurisdiction).

*

Business Torts (interference with economic relations).

Final Demand:

*

Remove the fraudulent review immediately.

*

Investigate the user for malicious false reporting.

*

Cease allowing defamatory content against my business.

If this review is not removed within 48 hours, | will have no choice but to:

*

File a formal legal complaint against Trustpilot for enabling defamation.

*

Pursue legal action against the reviewer for fraudulent claims.


https://i.postimg.cc/KzwN6Zmc/SDEV-27-08-2024-2247-10s-003.png
https://i.postimg.cc/x8Wtr9yy/SDEV-27-08-2024-2250-46s-004.png

*

Escalate to regulatory bodies (FTC, UK CMA, etc.) regarding Trustpilot’s failure to moderate false content.
| expect your prompt resolution to avoid further legal escalation.

Attachment(s)
redacted.txt

Reshma R (Trustpilot Content Integrity)

Hi Anthony Brodie,

Thanks for your inquiry about the review by Kyle, which you flagged for advertising or promotional content.

The decision

We’ve now read the review and concluded that the words or phrases you've identified follow our guidelines for the reason

you flagged them. Therefore, we’ll keep the review online and won't be taking further action.

Keep in mind that it's OK for a reviewer to name another company in their review, as long as they don’t urge people to buy
products or use services from that company. However, we don't allow reviewers to include promotional references such as

marketing material, links, or discount codes.
Tell your side of the story

You can always reply to this review to help win respect and credibility. Replies appear alongside the review, so readers get

the full picture from both a company’s and reviewer’s point of view.
If you have further questions, please reply to this email.
Thanks,

Reshma R,

Content Integrity Team
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Visit Trustpilot | Help Center | Trustpilot Privacy Policy | Dispute our Decision



https://trustpilotcompliance.zendesk.com/attachments/token/iqzxDGEkQHsf1TBoZbuXgspJT/?name=redacted.txt
https://businessapp.b2b.trustpilot.com/reviews/665eb2dd4a8081d6b374eac3
https://uk.legal.trustpilot.com/for-reviewers/guidelines-for-reviewers
https://support.trustpilot.com/hc/en-us/articles/201836983-How-should-I-respond-to-reviews-
https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com
http://www.trustpilot.com/
http://support.trustpilot.com/
http://legal.trustpilot.com/end-user-privacy-terms
https://trustpilot-help.zendesk.com/hc/requests/new?ticket_form_id=20760979389597&tf_4485399523985=decision_dispute_process_form_%E2%80%94_user_role_%E2%80%94_business&tf_4485409281297=36629468&tf_20921283130013=36629468&tf_28223032=dayzmultitool.com&tf_28203981=https://www.trustpilot.com/users/connect?redirect=/reviews/665eb2dd4a8081d6b374eac3/edit&token=eyJhbGciOiJIUzI1NiIsInR5cCI6IkpXVCIsImtpZCI6InYyIn0.eyJ0eXBlIjoiQ29uc3VtZXIiLCJwYXlsb2FkIjp7ImNvbnN1bWVySWQiOiI2NjVlYjJhZjU2YmZmNDU4NmZiYmZkNjIiLCJsaW5rSWQiOiI2ODkyOWJhODY1MTI1ZTE4ZTYzYTNiMDIiLCJleHAiOjE3NTUwNDM1Njh9LCJleHAiOjE3NTUwNDM1NjgsImlhdCI6MTc1NDQzODU2OH0.SxtaxRCr6clkkSfRM8QzSA9LAjGN2OPpzvV2rmoSnJ4&utm_medium=email&utm_campaign=MarketingOrSpam

Trustpilot A/S
Pilestraede 58, 5th floor, 1112 Copenhagen K, Denmark
Company no. 30276582



Email Headers (Raw)

X-Mozilla-Status
X-Mozilla-Status2

Received

Received

Received

Authentication-Results
Received-SPF

Received

X-IncomingTopHeaderMarker
Received

Date

From
Reply-To
To
Message-ID

In-Reply-To

References

Subject

Content-Type
Content-Transfer-Encoding
X-Delivery-Context
Auto-Submitted
X-Auto-Response-Suppress
X-Mailer
X-Zendesk-From-Account-ld
X-Zendesk-Email-ld

DKIM-Signature

X-IncomingHeaderCount
Return-Path

X-MS-Exchange-Organization-
ExpirationStartTime

X-MS-Exchange-Organization-
ExpirationStartTimeReason

X-MS-Exchange-Organization-
Expirationinterval

X-MS-Exchange-Organization-
ExpirationintervalReason

X-MS-Exchange-Organization-
Network-Message-ld

X-EOPAttributedMessage

X-EOPTenantAttributedMessage

0001
00000000

from SYBP282MB3638.AUSP282.PROD.OUTLOOK.COM (2603:10c6:10:1a1::14) by SYZP282MB3312.AUSP282.PROD.OUTLOOK.COM
with HTTPS; Wed, 6 Aug 2025 09:57:31 +0000

from SJOPRO5CA0110.namprd05.prod.outlook.com (2603:10b6:a03:334::25) by SYBP282MB3638.AUSP282.PROD.OUTLOOK.COM
(2603:10c6:10:1a1::14) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9009.14; Wed, 6 Aug 2025 09:57:29 +0000

from SJ1PEPF00002327.namprd03.prod.outlook.com (2603:10b6:a03:334:cafe::49) by SJIOPR0O5CA0110.outlook.office365.com
(2603:10b6:203:334::25) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9009.13 via
Frontend Transport; Wed, 6 Aug 2025 09:57:29 +0000

spf=pass (sender IP is 188.172.137.59) smtp.mailfrom=trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com;dmar
c=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Pass (protection.outlook.com: domain of trustpilot.com designates 188.172.137.59 as permitted sender) receiver=protection.outlook.com;
client-ip=188.172.137.59; helo=mta-out14.pod29.euw1.zdsys.com; pr=C

from mta-out14.pod29.euw1.zdsys.com (188.172.137.59) by SJ1PEPF00002327.mail.protection.outlook.com (10.167.242.90) with Microsoft
SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9009.8 via Frontend Transport; Wed, 6 Aug 2025 09:57:28
+0000

OriginalChecksum:078ADB6F27FCE6C3919389DC1192895599A52F55E1E3D420B8ECACC4B58CEAEE;UpperC
asedChecksum:BFE944C881674B50C54498BDA0CC884FB725F48DE82123A0E67C37228EA3206E;SizeAsReceived:2083;Count:19

from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id e118be5d-48b1-42¢1-bf84-
7a47f4df7d7f for <Brodies@REDACTED.email>; Wed, 06 Aug 2025 09:57:27 +0000 (UTC)

Wed, 06 Aug 2025 09:57:27 +0000

Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Anthony Brodie <Brodies@REDACTED.email>
<9GRG3ZP0ZGJ_68932706ea42e_7f15a0192626_sprut@zendesk.com>

<MEYP282MB3301F4647FFOEOFBESFF824BA027A@MEYP282MB3301.AUSP282.PROD.OUTLOOK.COM> &I
t,9GRG3ZP0ZGJ_688c89f52d116_aa15a01889867_sprut@zendesk.com>

<9GRG3ZP0ZGJ@zendesk.com> <9GRG3ZP0ZGJ_688c89f52974c_5315a07642e3_sprut@zendesk.com>
<9GRG3ZP0ZGJ_688a2e7eba804_aa15a01296980_sprut@zendesk.com> <MEYP282MB
3301F4647FF9EOFBESFF824BA027A@MEYP282MB3301.AUSP282.PROD.OUTLOOK.COM> <SYZP282MB33
12D3672D8DFA734BE44EFBA026A@SYZP282MB3312.AUSP282.PROD.OUTLOOK.COM>

Flagged review - dayzmultitool.com - Ticket #36629468

multipart/alternative; boundary="--==_mimepart_689327072607b_7f15a019263b9"; charset="utf-8"

7bit

event-id-29397424719773

auto-generated

All

Zendesk Mailer

a559393

01K1ZDOVX6EPENKJYKKQHYX6NY

v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; g=dns/txt; s=zendesk1; t=1754474247;
bh=MILaFqu1GOxaEI2GQHTVaQC2t5Bz1CNPDh+vkNNON70=; h=date:from:reply-to:to:message-id:in-reply-to:references:subject:mime-
version:content-type:content-transfer-encoding; b=alYwiiPOVsGGhn+cAwVGFr3kLY2sSWJXLzvLM8cHINCLQ
qQKD6kM4UucLYx50HxgXIBgeKLHWtx0z3HeJ4ANVKFqTW6Xig192vMqdGi2NEtxVECA/Mykujp4hnZfgEKYgmx+
Lg1FjxGtz+sJ8nj1tt8miXvP6EBXVYb5+6abbSm6BE6xvvAqz42Eawn4gWwyr63xYse9RriGhs8zJ6DekhIPJLe9H
uVMInExnrKGTDCzKGu+0dzpgdxYxI7n35GEWIZWOLUEXuRhMz20S8YAfI2Tq8kiLZuYaxfYqV33Az9WEzruhCCWA
+5L+yPw4MsWcFeYIpP+6QF +bETAcjr70g==

19

contentintegrity@trustpilot.com

06 Aug 2025 09:57:29.0775 (UTC)

OriginalSubmit

1:00:00:00.0000000

OriginalSubmit

951b577a-1592-4471-1e0d-08ddd4cfa78c

0

84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0



X-MS-Exchange-Organization- Incoming
MessageDirectionality

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic SJ1PEPF00002327:EE_|SYBP282MB3638:EE_|SYZP282MB3312:EE_
X-MS-Exchange-Organization- SJ1PEPF00002327.namprd03.prod.outlook.com
AuthSource

X-MS-Exchange-Organization- Anonymous

AuthAs

X-MS-UserLastLogonTime 8/6/2025 9:20:15 AM

X-MS-Office365-Filtering- 951b577a-1592-4471-1e0d-08ddd4cfa78c
Correlation-ld

X-MS-Exchange-EOPDirect true

X-Sender-IP 188.172.137.59

X-SID-PRA CONTENTINTEGRITY@TRUSTPILOT.COM
X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:3;ARA:1444111002|10300799035|1680799057|9400799033|21080799006|9000799050|461199028|
1380799030|1360799030|1370799030|56899033|1602099012|24 122799003|440099028|4302099013|3412199025;

X-MS-Exchange-CrossTenant- 06 Aug 2025 09:57:28.6034 (UTC)

OriginalArrivalTime

X-MS-Exchange-CrossTenant- 951b577a-1592-4471-1e0d-08ddd4cfa78c

Network-Message-Id

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant- SJ1PEPF00002327.namprd03.prod.outlook.com

AuthSource

X-MS-Exchange-CrossTenant- Anonymous

AuthAs

X-MS-Exchange-CrossTenant- Internet

FromEntityHeader

X-MS-Exchange-CrossTenant-RMS- 00000000-0000-0000-0000-000000000000
PersistedConsumerOrg

X-MS-Exchange-Transport- SYBP282MB3638

CrossTenantHeadersStamped

X-MS-Exchange-Transport- 00:00:03.0608012

EndToEndLatency

X-MS-Exchange-Processed-By- 15.20.9009.009

BccFoldering

X-Microsoft-Antispam-Mailbox- wl:1;pewl: 1;ucf:1;jmr:0;ex:0;auth: 1;dest:C;OFR:CustomRules;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)
Delivery (91015020)(91040095)(9050020)(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9439006)

(9310011)(9220031)(120001);
X-Message-Delivery VjOXLJE7dXMIMDtsPTA7Y TOWOOQIMTtHRDOXO1NDTDOtMQ==

X-Microsoft-Antispam-Message-Info DV02bSGmr44xxHD4RW5Xicl4c6BpFOIHfCuYjHITOI524at/wRZxYfIGd3YV7PwwstrUiPk2/ikurWaFgfOlbnoh
zC3UW7NCTPWYy9ziE/FDd+sloeTepJeV1JhxpYAO9XYq540RWdh9J8QN/skD5pd3yZaomh/6RoKtkGGkqdv2ZPNcX
9qL1jj8SF71hJ6bef+bRao9XzDOeNbjYaTWAEIDhWAFDOrOqwY2087kp7BibWVMXYwGojCxgbWCVOI/RIGAWEfX5
R8ErD1mIrTuAKuX4YgI2AYbRzGtGj5ZBgA1HbExmdWpKrW+Pp8C4AWIpSCi22Gn/LaBo+1Vj8s4UT7LitQdGL3r4
Tiy1ey4D5BHwfrETz6saSmmZPaBPILUKW32EEx4dgbjEwW+J1oBOYIZLBZYsEhKbVIEtyr+EroWUhPCLFZXhX7YM
kCJxSH2JYXnRfd2p+GlgM7YxsTNMh9/NeeSq+KUZSkJmAFkmG2HAkfLqOrtqZaRCHuUCYrzYOzCUrxoJFk1iGuMQU
XAdHES5FVCyA4Xo5XwWEC4Lnnewfj1BT1gSQ20VpSh2NZDcFntQTI4g7x/STq9bBMuxV8F Sx488nVQHOOV8pHNI7+
0gMb92APkqisTkZafg7Mm8qDsaPv7WkBdIz2TSC6kjZNwL+6BnoXHBY TkVNN8Oaa5fdUpk561A6KU80W+JGO7mVz
626bdSmfi2lWKKXTCYZ1IPauAS89L82NAvqvPhC1FCWQm8YzH22E8uzOY XxIrAuFVODImKquo+rDQKV980/04G7u
9RUU0A+1wSXmOIZCmNbCFym2cnAcixbUdu+7iJazcQy1NLnG68fORKO856AhILpINNJIbEY2BIhgeO6ZRRK2dak7z
Vxwin8DF1HEHUQhqWSjnXG4N7KQQ/wYgfLhaDst42IDoEn9zPuHWKgCmHo3tTzg9BB9uXIKqBF+zneGhoNn2WZzZdU
GSWN3JVKVA6UBIH48zWysVNkp9WZ+/MLxPM2eTeC/XiPlte5t1VOVhXnmTDz8UIUDpkglo7 1K3poASbuosuZyt+T
2r/1h8CiyS5NNnpB+bZpf/5dAvYY98r0ad+8RJXibFSLvIgDgIXYCOWzaBxEglu9seFUHONYmF5yfeWzNGDjcCLI
uvbMRGFvQOWS8Fytbm4jl05Dh5+qzbqQ7WwqaTyYdeUFIpduZUOt3ctGut3tdpuDjv3BjvONIXF8OG899Pufg9HPs
B+MNINIU1Q2WKA5urbcr8yGDULpB7t+W609CCTEVpjF9xvwmJHrUxZEDaZ0f20V2jhOQomG2IGy+D63Hk 1ahomit
xqv7P0OBg3MmiwEux37EkyklimuTFEzVky5Bg9wjlZRifaDRuFgkOBvXUSUfBaLhhwmDgl60cKN2gaMzpDSQ6nHav
z+ibkAVLIurl9AYyNRGwsawKC6mMERLV7tmK41sg3bvAIMIEUewJST8XQAKrFEXUROEKNUE5Sw5qDKNTez7UG6HDz2m
dqPzpcvT5D/SjQf7g85NDYAQOSWCDTSYzlvd 1f7Xz/aWn6099dq20bjf1gzeKI17IXihkBH2rrtU1nVnDowgAmFO
eFVveBLwr2riwKqSgHpj3NIMOQuvydaDnVo+ihjiN5VILp+0kDfpPNEbZ3nBMrsKBsUpzSS1Z17Gnx9R7hQJ/AbzY
o/DB+w3F16IMHukSB3Gs/8RoL4ptULCdbUwWSGFgfJ3xEFpy/GyZtrathNO8KVDEC7RY2wigY 5fpjyEkZMMAPNqtH
T5fRaj9pVmeNRHN/CyUkihyHwFtkSVL39700zr8gAjkzfY JDnwKKtIFAcy TvO8mISn9dbKd7D4r3dGETUWgT46¢J
DOD000A2h4ZhgfX9fWOIXfUIG47Gg3NLLwuOQLLNalL453TpmIZ0S8kHVJ78xMS/dfA/5AKtaTGIQsy2KbO7qZa0
KR70vAdK7kXTDslcn66cVmKsVmX3ZDdulk5Z6HZ0nIW+jQTEulJ+GQ0QkhAZVR1SRx9iuqyZS5vHIkuvOl4EUWF
m8zPdoLHbrvtaGJr7jfPRI5ZjxBkY QBIrfdg9T1KPgTKIF6Zg4Hv/elZgVBapYNH1plOOJUgzHzVbdgtwzJODvJT
yaprv2+1gYep156qQDIiAYsKIcIKKz8nI5PVzdhXFF3DOzNNhsSTDZT/w5xCraGHaaCy1n2Tch20jcSrGRFfEVCcen
JOER7jd13QnzW/aCY CyvX4mW3xxxm893Glo+4rl7DZUwtjmrLj5eKFtu8 CGiuzm3lOx6Sf5p/Tg1cEyAhkzMhX4j4jamICwZ0i2wNAZE
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