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Hi,

Thank you for your continued correspondence.

We understand your concerns and have carefully reviewed the matters you've raised. Please note the following:

1. Review Moderation and Flagging Process
If you disagree with the outcome of any specific review that has been flagged, you will need to address your
concerns directly within the corresponding moderation ticket. We do not take bulk action across multiple reviews

unless they are from the same reviewer and clearly violate guidelines collectively.

Each review must be flagged individually through the appropriate category, with any supporting arguments or
documentation included in that specific case. As already communicated, the particular review you referenced
has been removed for violating our guidelines. Returning to this thread to raise unrelated reviews will not lead to

further action—each case must follow its own due process.

2. Submitted Documents
We have reviewed the documents you've shared. At this time, we have no direct communication from the
reviewers in question. If you believe the reviews are false or inaccurate, and you have information to support
that, we recommend contacting the reviewers directly and resolving the matter externally. These issues are
separate from our moderation process, which is focused on guideline compliance, not dispute resolution

between parties.

3. Platform Statistics and Misrepresentation Claims

The statistics displayed on your Trustpilot profile are automatically generated based on your account’s activity,



including the number and outcomes of flagged reviews. They are not editorial in nature and do not indicate
wrongdoing by your business. These figures cannot be amended unless an identifiable system error has

occurred.

For more information on how TrustScore insights and review statistics work, you may refer to our help article
here:

¢ Trustpilot Analytics & TrustScore Insights

4. Ongoing Investigations
All flagged reviews are being reviewed thoroughly in accordance with our guidelines. Where violations are found,

appropriate actions are taken. We are committed to fair and transparent handling of all moderation cases.

At this point, we have no further comments to add. Should you wish to formally escalate any specific decision, please do

so via the appropriate dispute process.

Kind regards,

Neenu D,

Content Integrity Team
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Anthony Brodie

And on top of that, | expect a clear, plain, and detailed explanation as to how your system could conceivably allow reviews
to be published in the first place that are in direct opposition to the overwhelming majority of genuine customer feedback.
My business has received 48 five-star reviews, 1 four-star review, and only 1 one-star review (which should have been
removed months ago for being defamatory). Even your own Al-generated review summary confirms the overwhelmingly

positive sentiment:

“Reviewers overwhelmingly had a great experience with this company. Customers appreciate the bot for its features, ease
of use, and visually appealing commands. They highlight the promptness and helpfulness of the support team in resolving
issues. Many reviewers emphasize that the bot enhances their server and praise its configuration options. Consumers
also underline the dedication and proficiency of the developers, noting that the bot's functionality has exceeded
expectations. The killfeed's aesthetics and overall commands are considered superior to those of competitors. The

responsiveness and helpfulness of the administrators contribute to a positive user experience.”

Given this context, it is incomprehensible that your system would ever permit the publication of reviews that are

defamatory, malicious, and entirely inconsistent with the established track record of customer satisfaction, rather than


https://help.trustpilot.com/s/article/Trustpilot-Analytics-TrustScore-insights?language=en_US
https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com

blocking them outright before they could harm my business.
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| suggest you stop ignoring the PDFs and remove the rest of these false reviews filled with lies that you unlawfully denied

removal of, lied about the status of and still continue to host them on your platform
[cid:79d78b4f-6¢90-4623-835f-2f57370fd3cf]
[cid:4549ec86-9a1b-44d3-aace-b727c777f0f7]
[cid:aafa018f-078e-4f5d-93a0-9199a76fec64]

Additionally, | demand that you immediately remove or amend these statistics, as they misrepresent the situation and
wrongly portray my business as having acted improperly. These figures fail to reflect that my reports were made in
response to unlawful reviews, and that it was your platform that failed to address legitimate support requests and uphold
the law. The display must be updated to ensure it does not imply that my business engaged in any wrongdoing, when in

fact the failure lies entirely with Trustpilot’s handling of these cases.
[cid:4b6c68f4-cOba-45f4-9a7e-fc11f6799e28]
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Maybe | would be a little less prone to anger if you had of respected me and my business and not hosted slander illegally

| definitely would have been less prone to swearing had it not taken 18 GODDAMN emails to get a response. So you treat
me with respect and | will do the same, but so far, | have endured several days of damages to my revenue stream based

on your unlawful behaviour, so if | call you stupid, maybe you shouldn't have been stupid.

Neenu D (Trustpilot Content Integrity)
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Hi,

We must ask that you immediately cease using abusive and offensive language in your communications with our team.

We do not tolerate any form of harassment or abuse, and such behavior is entirely unacceptable.

Please be advised that the review in question has already been filtered for violating our content guidelines, as it
contained harmful content. We encourage you to check the current status of the review before contacting us with further

complaints.

We remain committed to supporting all our users fairly and professionally. However, ongoing abuse may result in

restrictions on future communication.

Kind regards,

Neenu D,

Content Integrity Team
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That's because the information is on the review they gave a competitor, 5 stars with a request for help VS a slanderous

attack from someone not in our system.

Who you, have allowed to slander my business, who you cannot provide any verifiable proof of any payment from at all?

You do understand how ridiculously stupid you are being correct?
Now open and read the fucking attached PDF files you fucking previous have been send in 18 emails you stupid cunt.
[cid:c6bfc7df-eee2-4221-9ae2-0fcfc679cf61]
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Hi Anthony Brodie,
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Thanks for your inquiry about the review by WARZONE, which you flagged for being about a different business.

The decision
We’ve now read the review and found nothing to suggest it’s for another business, so we won'’t be taking further action.

Please keep in mind that we don’t remove a review just because it's non-specific and doesn’t mention your business’s

name.
Engage with the reviewer
If you still think that the review wasn’t meant for your business, here’s what you can do:

« You can reply to this review and engage in an open conversation. Replies appear alongside the review, so

readers get the full picture from both a company’s and reviewer’s point of view.

« You could request information from the reviewer to find out more about them and their experience with your

business.

« Keep in mind that a reviewer with a genuine experience may not have bought anything. They could have made

contact with your business in another way.
If you have any further questions, let us know by replying to this email.
Thanks,

Neenu D,

Content Integrity Team
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