
From:  Anthony Brodie <Brodies@REDACTED.email>
To:  Trustpilot Content Integrity <contentintegrity@trustpilot.com>
Subject:  Re: Flagged review - dayzmultitool.com - Ticket #36629468
Date:  Thu, 07 Aug 2025 23:36:25 +1000

Subject: Formal Warning of Personal Liability – Defamatory Review and
Misconduct

Reshma,

Your latest response is an insult—not just to logic, but to the law. I don’t care
what Trustpilot’s “policy” says. In Australia, defamation is not up for
interpretation based on your internal checklist. You are knowingly allowing
false and malicious content to remain on your platform after being handed
irrefutable evidence. That makes you personally liable, not just Trustpilot.

You have the full chain of evidence:

The bot cannot perform the actions alleged — confirmed by Discord audit
logs, permissions, and command structure.

The reviewer has never used the bot — proven by server records and identity
screenshots.

The reviewer is using an alias and has admitted to posting fake reviews
against competitors — shown in screenshots you’ve already received.

And yet, your response boils down to “flag it again under a different reason”?
You’ve had this evidence for days. If this were about integrity, the review would
have been removed already. But clearly, this isn’t about truth — it’s about
protecting your flawed system and dismissing small businesses you think won’t
fight back.

Let me be clear:
If that review is not removed immediately, I will initiate legal action not only
against Trustpilot as a company, but you personally for negligent handling of
defamatory content. You are no longer acting as a neutral moderator — you are
now complicit in reputational harm after knowingly ignoring the evidence.

If your job title includes “Integrity,” start acting like it.

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>
Sent: Thursday, 7 August 2025 10:04 PM
To: Anthony Brodie <Brodies@REDACTED.email>
Subject: Flagged review - dayzmultitool.com - Ticket #36629468
 



Reshma R (Trustpilot Content Integrity)
7 Aug 2025, 13:04 BST

Hi Anthony,

Thanks for your email.

 

Your ticket was flagged for advertising or promotional content. After reviewing the details you shared, we noticed that

there are multiple accounts involved, with only one visible review from this account and another previously deleted.

Despite this, we have carefully reviewed the situation and made our decision accordingly.

 

If you believe the reviewer may be a competitor or that the interaction with your business wasn’t genuine, you’re welcome

to flag the review under “Not based on a genuine experience.” Please note that if a review is flagged under a different

reason and brought to our attention, technically we may have limited authority to take action.

 

We’ve now flagged the review on your behalf and will let you know the outcome as soon as possible.

Thankyou for your understanding.

Kind regards,

Reshma R,

Content Integrity Team

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

6 Aug 2025, 15:27 BST

Dear Reshma,

I am providing the complete evidence package proving that the review left by “Kyle” is fabricated, defamatory, and part of

https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com


an ongoing harassment campaign led by a direct competitor.

________________________________

1. Discord Audit Log Evidence

We have a screen-recorded demonstration (submitted separately) showing that DayZ Multi Tool has never appeared in an

Audit Log for any malicious action. Discord’s Audit Log tracks every channel, role, or message deletion along with the

exact user/bot that performed it. If the reviewer’s claim were true, they could present this log. They have not because it

does not exist.

2. Bot Permission & Functionality Proof

*

DayZ Multi Tool does not have permissions to delete channels, roles, or entire servers.

*

Command list screenshot (“commands.png”) shows no destructive commands.

*

“Purge” command (attached: ThePurgeCommand.webp) is limited to a maximum number of unpinned messages in a

single channel and is locked to Discord admins with explicit permission.

3. Reviewer Identity & Motive

*

The reviewer “Kyle” is not and has never been a member of our server (see NoKyle.png / NoKyleZ.png).

*

In attached Discord screenshot (kyle.png), the same individual under the username cactus admits to leaving reviews on

Trustpilot for bots they’ve never used.

*

“Kyle” is an alias of Kamikaze420, owner of a competing bot (Skynet 2.0), who has repeatedly targeted DayZ Multi Tool

through fake accounts.

4. Competitor Harassment & Code Theft

*

Evidence (KamikazeLeakedTheCode.png, StolenCode.png) shows Kamikaze420’s GitHub profile hosting stolen DayZ

Multi Tool code, identifiable by the internal “DZMT” abbreviation.

*

Attached messages from OzzieHouso confirm he was given access to this stolen repository containing DayZ Multi Tool’s

code.

5. Malicious Campaign History

*

Multiple Discord screenshots demonstrate Kamikaze420 spreading false claims that our bot is used to “attack Discords,”

despite proof that the only relevant command is a limited message purge.

________________________________

Conclusion & Action Requested

The “Kyle” review is:

*

Factually false (bot cannot perform claimed actions)



*

From a non-customer (never joined, never used)

*

Part of a coordinated competitor harassment campaign (linked to Skynet 2.0 / Kamikaze420)

*

Supported by evidence of malicious intent (admitted fake reviews, code theft)

This meets Trustpilot’s removal criteria under both Defamation and Fraudulent Accounts. I request immediate removal of

the review and investigation into connected accounts used for targeted abuse.

Sincerely,

Anthony Brodie

Attachment(s)
ThePurgeCommand.webp
SoulDoesGood.webp
DzMt.png
The leaked code.png
StolenCode.png
NoKyleZ.png
NoKyle.png
KamikazeLeakedTheCode.png
kyle.png
Sdev- 05 08 2025 1238 (11S) 001.mp4
commands.png
cf991cde8ade5dc4ce3b7e5c82fe19a3.mp4

Reshma R (Trustpilot Content Integrity)
6 Aug 2025, 10:57 BST

Hi Anthony,

 

Thank you for getting back to us and for providing additional context regarding this case.

 

In relation to your concern about a reviewer posting from multiple accounts, we kindly ask you to share the review links

associated with the username Skynet 2.0, as we are currently unable to locate any reviews under that name.

 

We appreciate your cooperation and will be able to take appropriate action once we have the necessary information.

 

Regards

 

 

Reshma R,

Content Integrity Team

https://trustpilotcompliance.zendesk.com/attachments/token/rOcI30oY70rZPniynfXgdQiDg/?name=ThePurgeCommand.webp
https://trustpilotcompliance.zendesk.com/attachments/token/ms8szrACmkRwUHj3RbQ29AJZV/?name=SoulDoesGood.webp
https://trustpilotcompliance.zendesk.com/attachments/token/Q8ULiKfNPlm33wtl72tOiqp0Y/?name=DzMt.png
https://trustpilotcompliance.zendesk.com/attachments/token/VIVO86Tu37aTU5ZT5ntDNIlUk/?name=The+leaked+code.png
https://trustpilotcompliance.zendesk.com/attachments/token/b6Wk0vlulsOVW5c2gtyi5ityb/?name=StolenCode.png
https://trustpilotcompliance.zendesk.com/attachments/token/4a8bcenf19N26UkRa7aktHCsG/?name=NoKyleZ.png
https://trustpilotcompliance.zendesk.com/attachments/token/8lz21xhE3KZzgdNWZShGkxNMZ/?name=NoKyle.png
https://trustpilotcompliance.zendesk.com/attachments/token/eOQYPVqAhKfHUAquIrf3Kq8RH/?name=KamikazeLeakedTheCode.png
https://trustpilotcompliance.zendesk.com/attachments/token/nOcNkicCLekechoxc6Er2XuJ0/?name=kyle.png
https://trustpilotcompliance.zendesk.com/attachments/token/i9iiQ34sNlbYCeKxkq3ykF5jm/?name=Sdev-+05+08+2025+1238+%2811S%29+001.mp4
https://trustpilotcompliance.zendesk.com/attachments/token/QPESCdMSRUCRn1ZNq56FE07ba/?name=commands.png
https://trustpilotcompliance.zendesk.com/attachments/token/30dbuONpA5AnpjfjBoVdVVdun/?name=cf991cde8ade5dc4ce3b7e5c82fe19a3.mp4


Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

1 Aug 2025, 11:48 BST

Subject: Formal Escalation – Defamation & Legal Liability for Fraudulent Review

To: Reshma R (Trustpilot Content Integrity)

Cc: [Legal/Compliance Team if available]

Dear Ms. Reshma R,

I am deeply dissatisfied with Trustpilot’s continued negligence in addressing demonstrably false and defamatory content.

Your team’s refusal to act—despite irrefutable evidence—suggests either a failure to review the case thoroughly or a

deliberate disregard for your own policies and legal obligations.

Critical Issues Ignored by Trustpilot:

Defamation (Libel): The review falsely accuses my bot of malicious actions it cannot perform. Discord’s audit logs (which

I’ve repeatedly offered to provide) would prove this, yet the reviewer refuses to supply them. Trustpilot is now complicit in

amplifying this lie.

Bad Faith Actor: The reviewer is a known harasser (Kamikaze420/Skynet 2.0) using an alt account. This violates

Trustpilot’s terms against fraudulent accounts and targeted abuse.

Legal Exposure: By retaining this review, Trustpilot risks liability under:

UK Defamation Act 2013 (if hosted in the UK)

Section 230(c)(2) Misapplication (if you ignore evidence of falsity)

EU Digital Services Act (requiring proactive removal of illegal content)

Demands for Immediate Action:

Reassess under "Defamation" (per your suggestion) and remove the review.

Investigate the reviewer’s identity for fraudulent account activity.

Escalate to a senior compliance officer—this requires legal review.

Next Steps if Unresolved:

Legal Complaint: Filed against Trustpilot for enabling defamation.

Regulatory Reports: Submitted to the UK CMA, FTC, and Danish Consumer Ombudsman (Trustpilot’s HQ jurisdiction).

Public Disclosure: A detailed account of Trustpilot’s failure to act, including this correspondence.

https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com


Deadline: 24 hours for confirmation of removal or a substantive response from a senior team member. Silence will compel

further action.

Attached:

Discord audit log examples (proving bot innocence).

Prior correspondence highlighting Trustpilot’s inaction.

Sincerely,

Anthony Brodie

Reshma R (Trustpilot Content Integrity)
1 Aug 2025, 10:33 BST

Hi Anthony,

 

Thank you for your response.

 

We assess flagged reviews based on the reason provided. The review by Kyle was flagged for Advertising or promotional

content. Upon assessment, we have determined that the review does not contain any advertising or promotional content.

 

However, If you feel like the review contains defamation you can flag it under defamation.

 

Thankyou for your understanding.

 

Best regards,

 

Reshma R,

Content Integrity Team

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

31 Jul 2025, 21:00 BST

Dear Trustpilot Content Integrity Team,

I am writing to formally demand the immediate removal of the fraudulent and defamatory review posted by "Kyle"

(Trustpilot user), which falsely accuses my Discord bot, DayZ Multi Tool, of maliciously deleting server channels,

messages, and roles.

https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com


This bot was used to wipe my server and all it's channels, messages and roles. The Admin/Owner of this bot used a

command to do this. This is extremely unprofessional.

Discord bot code was leaked online and code was found to delete all channels, messages.

Date of experience: December 11, 2023

Absolutely false, our bot does nothing more than send embed images and text detailing how DayZ console coding works.

Trust Pilot will be dealing with the authorities soon.

[cid:04f5ed45-3a31-4c34-85c8-1fdb59b7495e]

They have never used my bot.

Discord has everything in Audit Log, they should be able to provide a screenshot of the audit log proving that DayZ Multi

Tool did anything at all.

[https://i.postimg.cc/KzwN6Zmc/SDEV-27-08-2024-2247-10s-003.png]

that is how it would look if it was true

and they would be able to click on the bot to show it was in fact our bot

[https://i.postimg.cc/x8Wtr9yy/SDEV-27-08-2024-2250-46s-004.png]

and that's how that would look. If they cannot do this, their review is fake.

Key Points of Dispute:

1.

No Evidence Provided – The reviewer has failed to supply Discord Audit Logs (which would clearly show if my bot was

involved). Discord’s systems log all major actions, and no such logs exist because my bot lacks these capabilities.

2.

Proven False by Discord – Discord has already verified that my bot does not have permission or functionality to perform

such actions.

3.

Malicious Intent – This review is part of a targeted harassment campaign by a known individual (Kamikaze420 from

Skynet 2.0) using an alt account to spread false claims.

Legal Implications:

*

The review constitutes defamation (libel), as it knowingly spreads false information that damages my reputation and

business.

*

Trustpilot’s refusal to remove it, despite verifiable proof of its falsity, may expose your platform to legal liability under:

*

Section 230 Misapplication (if you ignore evidence of malicious intent).

*

Defamation Laws (U.S./UK/EU, depending on jurisdiction).

*

Business Torts (interference with economic relations).

Final Demand:

*

Remove the fraudulent review immediately.

https://i.postimg.cc/KzwN6Zmc/SDEV-27-08-2024-2247-10s-003.png
https://i.postimg.cc/x8Wtr9yy/SDEV-27-08-2024-2250-46s-004.png


*

Investigate the user for malicious false reporting.

*

Cease allowing defamatory content against my business.

If this review is not removed within 48 hours, I will have no choice but to:

*

File a formal legal complaint against Trustpilot for enabling defamation.

*

Pursue legal action against the reviewer for fraudulent claims.

*

Escalate to regulatory bodies (FTC, UK CMA, etc.) regarding Trustpilot’s failure to moderate false content.

I expect your prompt resolution to avoid further legal escalation.

Attachment(s)
redacted.txt

Reshma R (Trustpilot Content Integrity)
30 Jul 2025, 15:38 BST

Hi Anthony Brodie,

Thanks for your inquiry about the review by Kyle, which you flagged for advertising or promotional content.

The decision

We’ve now read the review and concluded that the words or phrases you’ve identified follow our guidelines for the reason

you flagged them. Therefore, we’ll keep the review online and won’t be taking further action.

Keep in mind that it’s OK for a reviewer to name another company in their review, as long as they don’t urge people to buy

products or use services from that company. However, we don’t allow reviewers to include promotional references such as

marketing material, links, or discount codes.

Tell your side of the story

You can always reply to this review to help win respect and credibility. Replies appear alongside the review, so readers get

the full picture from both a company’s and reviewer’s point of view.

If you have further questions, please reply to this email.

Thanks,

Reshma R,

Content Integrity Team

https://trustpilotcompliance.zendesk.com/attachments/token/iqzxDGEkQHsf1TBoZbuXgspJT/?name=redacted.txt
https://businessapp.b2b.trustpilot.com/reviews/665eb2dd4a8081d6b374eac3
https://uk.legal.trustpilot.com/for-reviewers/guidelines-for-reviewers
https://support.trustpilot.com/hc/en-us/articles/201836983-How-should-I-respond-to-reviews-
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