
From:  Trustpilot Content Integrity <contentintegrity@trustpilot.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  Decision on the review you’ve flagged - Ticket #36723684 - Ticket #36723684
Date:  Fri, 08 Aug 2025 19:02:24 +1000



Shahana A (Trustpilot Content Integrity)
8 Aug 2025, 10:02 BST

Hello Anthony,

 

Thanks for sharing your concerns so openly. We completely understand how frustrating this situation must be for you.

 

We want to explain how our process works on our side: we can only take action on reviews once they’ve been flagged by

users. When a review is reported, our team carefully looks into it and checks if it breaks any of our guidelines. If it does,

we then take the necessary steps on it.

 

Because of this, we aren’t able to proactively remove reviews unless it is reported. We know this might feel like a reactive

approach, especially when the content has already caused issues, but it’s how we ensure every review is treated fairly

and consistently.

 

If you come across any other reviews that you feel violate our guidelines, please don’t hesitate to flag them, and we’ll

investigate right away.

 

Thanks again for reaching out, and please know we take feedback like yours seriously.

 

Best Regards,

Shahana A,

Content Integrity Team

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

7 Aug 2025, 14:28 BST

Shahana,

You stated, in writing, that the review “has been removed from our platform, as it was found to be in violation of our

guidelines.”

Yet the exact review — https://www.trustpilot.com/reviews/6891f28ff1af81b4b169cffd — is still publicly visible and marked

as not breaching guidelines. I’ve attached the proof.

This isn’t an error — it’s your team saying one thing and doing another. Either you knowingly sent a false statement or

your system is ignoring decisions you've already made. Both are unacceptable.

You’ve also failed to respond to the following, which have now been raised multiple times:

1.

Why were these reviews permitted to be published in the first place, despite clear defamation?

https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/reviews/6891f28ff1af81b4b169cffd


2.

Why were they not flagged as defamatory by your system, and why does your platform offer no proper mechanism to

report defamation even with documentation?

3.

Why did it take over 15 emails before any response at all?

4.

What compensation is being offered for the financial damage caused by your platform's inaction?

On top of this, I requested your ABN for legal purposes and was told to wait 10 business days — a stall tactic that only

adds to your liability.

You’ve removed nothing. You’ve answered nothing.

Get it sorted.

And double whatever the amount is, you lied to me, wasted my time and you are still hosting false and damaging

statements about my business. It's beyond escaping. I will peruse legal action in all jurisdictions.

Anthony Brodie

Owner – Legion Killfeed

[cid:ea43d513-ac56-4f6f-a5db-986760cb2e90]

________________________________

From: Soul Legion <legionkillfeed@outlook.com>

Sent: Thursday, August 7, 2025 9:37 PM

To: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Subject: Re: Decision on the review you’ve flagged - Ticket #36723684 - Ticket #36723684

Shahana,

You’ve now confirmed that the review was removed for violating your guidelines — finally. What you haven’t done is

address any of the actual questions I asked.

Removing one review after the fact, after it’s already caused reputational harm, financial loss, and after I had to send over

a dozen emails to force action, is not a resolution. It’s an admission that your system failed.

So I’ll ask again, and this time I expect real answers, not another dismissal:

*

Where is the acknowledgement of liability for hosting defamatory material after being notified?

*

Where is the explanation for your moderation failure and the deliberate obstruction created by your limited flagging

options?

*

Where is the figure for compensation?

Your failure to address this meaningfully only strengthens the case that Trustpilot is operating unlawfully by allowing

defamation and refusing to act until pressured.

One review removed doesn't resolve the matter - it confirms it. While I appreciate that your finally following the law, I

expect a real answer to the original four points. I will not be repeating myself again.

Anthony Brodie

Owner – Legion Killfeed

________________________________

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

mailto:legionkillfeed@outlook.com
mailto:contentintegrity@trustpilot.com
https://trustpilotcompliance.zendesk.com/hc/requests/36723684
https://trustpilotcompliance.zendesk.com/hc/requests/36723684
mailto:contentintegrity@trustpilot.com


Sent: Thursday, August 7, 2025 9:31 PM

To: Anthony Brodie <legionkillfeed@outlook.com>

Subject: Decision on the review you’ve flagged - Ticket #36723684 - Ticket #36723684

[https://d1pgqke3goo8l6.cloudfront.net/10x7HHXvSWyeaIMGYmoQ_tp-logo-rgb.png]

Shahana A (Trustpilot Content Integrity)

7 Aug 2025, 12:31 BST

Hello Anthony,

Thank you for reaching out. We appreciate you taking the time to share your concerns, and we understand the

seriousness of the issues you've raised.

After reviewing the matter, we would like to inform you that the specific review in question has been removed from our

platform, as it was found to be in violation of our guidelines. As such, no further action is required or possible regarding

that particular content.

If you come across any other reviews that you believe violate our policies, we kindly request you to flag them through the

platform. Please note that we assess each review individually, based on its content and context, and take appropriate

action in accordance with our moderation policies.

Thank you for your understanding.

Best regards,

Shahana A,

Content Integrity Team

[https://emailsignature.trustpilot.com/logo.png]

[https://emailsignature.trustpilot.com/newsletter/en-GB/1/46d6a890000064000500e0c3/stars%402x.png]

<https://www.trustpilot.com/review/trustpilot.com>

[https://emailsignature.trustpilot.com/signature/en-US/2/46d6a890000064000500e0c3/text_zendesk.png]

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

7 Aug 2025, 12:06 BST

Shahana,

Thanks for finally acknowledging the situation — though it comes after over 15 emails, multiple formal complaints, and

visible financial damage. Since you now claim to take this matter seriously, I require exact and detailed explanations for

the following:

1.

Why were these reviews permitted in the first place, despite containing blatantly false and defamatory statements with no

basis in fact or service use?

2.

Why did your platform not classify them as defamatory, even after I provided clear legal documentation and evidence?

Further — why do your flagging options not allow accurate reporting of defamatory content like this, especially when your

mailto:legionkillfeed@outlook.com
https://trustpilotcompliance.zendesk.com/hc/requests/36723684
https://trustpilotcompliance.zendesk.com/hc/requests/36723684
https://d1pgqke3goo8l6.cloudfront.net/10x7HHXvSWyeaIMGYmoQ_tp-logo-rgb.png
https://emailsignature.trustpilot.com/logo.png
https://emailsignature.trustpilot.com/newsletter/en-GB/1/46d6a890000064000500e0c3/stars%402x.png]%3Chttps://www.trustpilot.com/review/trustpilot.com
https://emailsignature.trustpilot.com/newsletter/en-GB/1/46d6a890000064000500e0c3/stars%402x.png]%3Chttps://www.trustpilot.com/review/trustpilot.com
https://emailsignature.trustpilot.com/signature/en-US/2/46d6a890000064000500e0c3/text_zendesk.png


moderation supposedly prioritises content integrity?

3.

Why did it take over 15 separate emails before anyone from your team offered a meaningful reply or even acknowledged

the actual complaint being made?

4.

What is the monetary figure you intend to write on the compensation cheque for the damage caused by your platform’s

negligence, repeated inaction, and continued hosting of libelous content after notice?

And since your team is apparently only capable of acting one review at a time, here is the next one that needs to be

removed immediately:

https://www.trustpilot.com/reviews/6891f28ff1af81b4b169cffd

That review contains provable falsehoods, no evidence of a real experience, and contributes to an ongoing coordinated

harassment campaign which you are now knowingly platforming.

I expect answers, not more templated responses.

You are legally on notice.

Anthony Brodie

Owner – Legion Killfeed

[cid:971705ab-980d-4a27-b3be-9048e22b3f1f]

[https://share.trustpilot.com/images/review?locale=en-

US&reviewId=6891f28ff1af81b4b169cffd&businessUnitId=66d82cfa321310cee73d9ff7]

<https://www.trustpilot.com/reviews/6891f28ff1af81b4b169cffd>

Robert McDonovan gave Legion Killfeed - DayZ Discord Bot 1 star. Check out the full review...

<https://www.trustpilot.com/reviews/6891f28ff1af81b4b169cffd>

Scam. Stay away! He takes your money and deleted your server is you disagree with anything he s ...

www.trustpilot.com<http://www.trustpilot.com>

________________________________

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com<mailto:contentintegrity@trustpilot.com>>

Sent: Thursday, August 7, 2025 8:55 PM

To: Anthony Brodie <legionkillfeed@outlook.com<mailto:legionkillfeed@outlook.com>>

Subject: Decision on the review you’ve flagged - Ticket

#36723684<https://trustpilotcompliance.zendesk.com/hc/requests/36723684> - Ticket

#36723684<https://trustpilotcompliance.zendesk.com/hc/requests/36723684>

[https://d1pgqke3goo8l6.cloudfront.net/10x7HHXvSWyeaIMGYmoQ_tp-logo-rgb.png]

Shahana A (Trustpilot Content Integrity)

7 Aug 2025, 11:55 BST

Hello Anthony,

I hope this message finds you well.

Thank you for sending the detailed letter about the fake reviews and harassment on your profile. We take this matter

seriously.

We wanted to clarify that our approach to handling cases is to assess each situation individually, on a case-by-case basis.

This allows us to carefully consider the unique circumstances and details of every case before making a decision.

https://www.trustpilot.com/reviews/6891f28ff1af81b4b169cffd
https://share.trustpilot.com/images/review?locale=en-US&reviewId=6891f28ff1af81b4b169cffd&businessUnitId=66d82cfa321310cee73d9ff7]%3Chttps://www.trustpilot.com/reviews/6891f28ff1af81b4b169cffd
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https://share.trustpilot.com/images/review?locale=en-US&reviewId=6891f28ff1af81b4b169cffd&businessUnitId=66d82cfa321310cee73d9ff7]%3Chttps://www.trustpilot.com/reviews/6891f28ff1af81b4b169cffd
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Please feel free to reach out if you have any specific cases you would like us to review or if you need further clarification

on our process.

Thank you for your understanding.

Best regards,

Shahana A,

Content Integrity Team

[https://emailsignature.trustpilot.com/logo.png]

[https://emailsignature.trustpilot.com/newsletter/en-GB/1/46d6a890000064000500e0c3/stars%402x.png]

<https://www.trustpilot.com/review/trustpilot.com>

[https://emailsignature.trustpilot.com/signature/en-US/2/46d6a890000064000500e0c3/text_zendesk.png]

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

4 Aug 2025, 02:40 BST

This PDF is a full legal demand letter (dated 4 August 2025) from Anthony Brodie, owner of Legion Killfeed, detailing a

coordinated smear-and-harassment campaign that has generated multiple fake 1-star reviews on our Trustpilot profile.

Key points covered:

• Identifies perpetrators:

 – Daniel Santos (U.S.; Facebook alias “dani23COVID”) – author of source post.

 – Danny Hayes (U.K. competitor) – admits on Facebook to “bad reviews” and incites PayPal charge-backs.

 – Accounts “Cunt” and “WARZONE” – obscene, non-customers posting identical false claims.

 – Brett Jones (Canada; alias “MrTech9”) – banned ex-user repeating “pedophile” slur.

 – Dan Ahern, Zeus Lozano – amplifiers.

• Explains that none of these reviewers purchased or used the service; payment/Discord records confirm zero history.

• Shows reviews breach Trustpilot rules on profanity, genuine experience, conflict of interest and defamation.

• Summarises multi-jurisdictional legal exposure (UK Defamation Act 2013 s.5, Australian defamation law, Canadian

criminal defamatory-libel provisions, U.S. libel per se).

• Attaches evidence bundle: Facebook screenshots (brigading instructions, incitement), review screenshots, Discord

abuse logs, PayPal dispute data, police report reference 43250388789.

• Demands: permanent removal of “Cunt”, “WARZONE”, “Danny Hayes” reviews; suspension of those accounts;

confirmation within 7 days; preservation of logs for subpoenas.

The document demonstrates Trustpilot’s prior notice and outlines planned escalation (UK CMA, ACCC, EU DSA

regulators, defamation suits) if action is not taken.

________________________________

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com<mailto:contentintegrity@trustpilot.com>

<mailto:contentintegrity@trustpilot.com<mailto:contentintegrity@trustpilot.com>>>

Sent: Saturday, August 2, 2025 7:23 PM

To: Anthony Brodie <legionkillfeed@outlook.com<mailto:legionkillfeed@outlook.com>

<mailto:legionkillfeed@outlook.com<mailto:legionkillfeed@outlook.com>>>

Subject: [Trustpilot Content Integrity Team] - Decision on the review you’ve flagged - Ticket
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#36723684<https://trustpilotcompliance.zendesk.com/hc/requests/36723684>

<https://trustpilotcompliance.zendesk.com/hc/requests/36723684>

[https://d1pgqke3goo8l6.cloudfront.net/10x7HHXvSWyeaIMGYmoQ_tp-logo-rgb.png]

Trustpilot System (Trustpilot Content Integrity)

2 Aug 2025, 10:23 BST

Hi Anthony Brodie,

Thanks for the inquiry about the review by WARZONE.

The decision

We've reached out to the reviewer but they haven't brought their review within our

guidelines<https://legal.trustpilot.com/for-reviewers/guidelines-for-reviewers> for the reason you flagged it. That means it’s

now been removed from Trustpilot and taken down from your profile page.

Keep in mind that if the reviewer addresses the problem at a later time, the review may be reinstated.

If you have further questions, please reply to this email.

Thanks,

Content Integrity Team

[https://emailsignature.trustpilot.com/logo.png]

[https://emailsignature.trustpilot.com/newsletter/en-GB/1/46d6a890000064000500e0c3/stars%402x.png]

<https://www.trustpilot.com/review/trustpilot.com>

[https://emailsignature.trustpilot.com/signature/en-US/2/46d6a890000064000500e0c3/text_zendesk.png]

Trustpilot trades on the London Stock Exchange under the ticker TRST

Visit Trustpilot<http://www.trustpilot.com> l Help Center<http://support.trustpilot.com> l Trustpilot Privacy

Policy<http://legal.trustpilot.com/end-user-privacy-terms>

________________________________

Trustpilot A/S

Pilestraede 58, 5th floor, 1112 Copenhagen K, Denmark

Company no. 30276582

[GV742K-5YV39]

Trustpilot_Complaint_04Aug2025.pdf

The Drama.pdf

FormSubmission-report-stalking-harassmentshb-24912-25-4343-ir01.pdf

Attachment(s)

The Drama.pdf<https://trustpilotcompliance.zendesk.com/attachments/token/J3pyn7WeShEihRylouoVNzCeB/?

name=The+Drama.pdf>

Trustpilot_Complaint_04Aug2025.pdf<https://trustpilotcompliance.zendesk.com/attachments/token/xIvOgu15F3fx4VULab

FoJ18DB/?name=Trustpilot_Complaint_04Aug2025.pdf>
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ir01.pdf<https://trustpilotcompliance.zendesk.com/attachments/token/NIwdCbkiRLiXpvDqfUH9nRrPf/?

name=FormSubmission-report-stalking-harassmentshb-24912-25-4343-ir01.pdf>

Anthony Brodie

2 Aug 2025, 10:34 BST

Hi Trustpilot Content Integrity Team,

You stated on 2 August 2025 at 10:23 BST that the review by “WARZONE” was removed due to non-compliance after

your outreach.

However, as of this writing, the review **remains publicly visible** on our profile page and has **not** been taken down as

claimed.

This directly contradicts your own communication and indicates a failure in your moderation process. The review in

question contains false, defamatory statements from a non-customer, and its continued presence constitutes ongoing

reputational damage.

This is your final reminder:

If the review is not fully removed and hidden from public view within 12 hours of this message, formal legal proceedings

will be initiated and you will be named as a co-defendant. A screenshot of the live review has already been captured for

evidence.

There will be no further correspondence on this issue unless for confirmation of removal.

Anthony Brodie

Owner & Developer – Legion Killfeed

legionkillfeed@outlook.com<mailto:legionkillfeed@outlook.com>

<mailto:legionkillfeed@outlook.com<mailto:legionkillfeed@outlook.com>>

Trustpilot System (Trustpilot Content Integrity)

2 Aug 2025, 10:23 BST

Hi Anthony Brodie,

Thanks for the inquiry about the review by WARZONE.

The decision

We've reached out to the reviewer but they haven't brought their review within our

guidelines<https://legal.trustpilot.com/for-reviewers/guidelines-for-reviewers> for the reason you flagged it. That means it’s

now been removed from Trustpilot and taken down from your profile page.

Keep in mind that if the reviewer addresses the problem at a later time, the review may be reinstated.

If you have further questions, please reply to this email.

Thanks,

Content Integrity Team

https://trustpilotcompliance.zendesk.com/attachments/token/NIwdCbkiRLiXpvDqfUH9nRrPf/?name=FormSubmission-report-stalking-harassmentshb-24912-25-4343-ir01.pdf
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Visit Trustpilot<http://www.trustpilot.com> l Help Center<http://support.trustpilot.com> l Trustpilot Privacy

Policy<http://legal.trustpilot.com/end-user-privacy-terms> l Dispute our Decision<https://trustpilot-

help.zendesk.com/hc/requests/new?

ticket_form_id=20760979389597&tf_4485399523985=decision_dispute_process_form_—_user_role_—

_business&tf_4485409281297=36723684&tf_20921283130013=36723684&tf_28223032=&tf_28203981=https://www.trus

tpilot.com/users/connect?

redirect=/reviews/688be04caeacae9cc58c81cb/edit&token=eyJhbGciOiJIUzI1NiIsInR5cCI6IkpXVCIsImtpZCI6InYyIn0.eyJ
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Trustpilot A/S

Pilestraede 58, 5th floor, 1112 Copenhagen K, Denmark

Company no. 30276582

[GV742K-5YV39]

Attachment(s)

image.png<https://trustpilotcompliance.zendesk.com/attachments/token/xVTejG1t7XjGPaCS3SYpRl8vG/?

name=image.png>

Shahana A (Trustpilot Content Integrity)

7 Aug 2025, 11:55 BST

Hello Anthony,

I hope this message finds you well.

Thank you for sending the detailed letter about the fake reviews and harassment on your profile. We take this matter

seriously.

We wanted to clarify that our approach to handling cases is to assess each situation individually, on a case-by-case basis.

This allows us to carefully consider the unique circumstances and details of every case before making a decision.

Please feel free to reach out if you have any specific cases you would like us to review or if you need further clarification

on our process.

Thank you for your understanding.

Best regards,

Shahana A,

Content Integrity Team
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Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

4 Aug 2025, 02:40 BST

This PDF is a full legal demand letter (dated 4 August 2025) from Anthony Brodie, owner of Legion Killfeed, detailing a

coordinated smear-and-harassment campaign that has generated multiple fake 1-star reviews on our Trustpilot profile.

Key points covered:

• Identifies perpetrators:

 – Daniel Santos (U.S.; Facebook alias “dani23COVID”) – author of source post.

 – Danny Hayes (U.K. competitor) – admits on Facebook to “bad reviews” and incites PayPal charge-backs.

 – Accounts “Cunt” and “WARZONE” – obscene, non-customers posting identical false claims.

 – Brett Jones (Canada; alias “MrTech9”) – banned ex-user repeating “pedophile” slur.

 – Dan Ahern, Zeus Lozano – amplifiers.

• Explains that none of these reviewers purchased or used the service; payment/Discord records confirm zero history.

• Shows reviews breach Trustpilot rules on profanity, genuine experience, conflict of interest and defamation.

• Summarises multi-jurisdictional legal exposure (UK Defamation Act 2013 s.5, Australian defamation law, Canadian

criminal defamatory-libel provisions, U.S. libel per se).

• Attaches evidence bundle: Facebook screenshots (brigading instructions, incitement), review screenshots, Discord

abuse logs, PayPal dispute data, police report reference 43250388789.

• Demands: permanent removal of “Cunt”, “WARZONE”, “Danny Hayes” reviews; suspension of those accounts;

confirmation within 7 days; preservation of logs for subpoenas.

The document demonstrates Trustpilot’s prior notice and outlines planned escalation (UK CMA, ACCC, EU DSA

regulators, defamation suits) if action is not taken.

________________________________

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com<mailto:contentintegrity@trustpilot.com>>

Sent: Saturday, August 2, 2025 7:23 PM

To: Anthony Brodie <legionkillfeed@outlook.com<mailto:legionkillfeed@outlook.com>>

Subject: [Trustpilot Content Integrity Team] - Decision on the review you’ve flagged - Ticket

#36723684<https://trustpilotcompliance.zendesk.com/hc/requests/36723684>
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Trustpilot System (Trustpilot Content Integrity)

2 Aug 2025, 10:23 BST

Hi Anthony Brodie,

Thanks for the inquiry about the review by WARZONE.

The decision

We've reached out to the reviewer but they haven't brought their review within our
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guidelines<https://legal.trustpilot.com/for-reviewers/guidelines-for-reviewers> for the reason you flagged it. That means it’s

now been removed from Trustpilot and taken down from your profile page.

Keep in mind that if the reviewer addresses the problem at a later time, the review may be reinstated.

If you have further questions, please reply to this email.

Thanks,

Content Integrity Team
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Visit Trustpilot<http://www.trustpilot.com> l Help Center<http://support.trustpilot.com> l Trustpilot Privacy

Policy<http://legal.trustpilot.com/end-user-privacy-terms>

________________________________

Trustpilot A/S

Pilestraede 58, 5th floor, 1112 Copenhagen K, Denmark

Company no. 30276582

[GV742K-5YV39]

Trustpilot_Complaint_04Aug2025.pdf

The Drama.pdf

FormSubmission-report-stalking-harassmentshb-24912-25-4343-ir01.pdf

Attachment(s)

redacted.txt<https://trustpilotcompliance.zendesk.com/attachments/token/ziveJgQkIO2hdPkcyz6MPAVqv/?

name=redacted.txt>

redacted.txt<https://trustpilotcompliance.zendesk.com/attachments/token/zZv6BXZNhwasTt8uLK9TDvBET/?

name=redacted.txt>

redacted.txt<https://trustpilotcompliance.zendesk.com/attachments/token/fE9FkaxBTFlnDYHXIoGzZlWv6/?

name=redacted.txt>

Anthony Brodie

2 Aug 2025, 10:34 BST

Hi Trustpilot Content Integrity Team,

You stated on 2 August 2025 at 10:23 BST that the review by “WARZONE” was removed due to non-compliance after

your outreach.

However, as of this writing, the review **remains publicly visible** on our profile page and has **not** been taken down as

claimed.
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This directly contradicts your own communication and indicates a failure in your moderation process. The review in

question contains false, defamatory statements from a non-customer, and its continued presence constitutes ongoing

reputational damage.

This is your final reminder:

If the review is not fully removed and hidden from public view within 12 hours of this message, formal legal proceedings

will be initiated and you will be named as a co-defendant. A screenshot of the live review has already been captured for

evidence.

There will be no further correspondence on this issue unless for confirmation of removal.

Anthony Brodie

Owner & Developer – Legion Killfeed

legionkillfeed@outlook.com<mailto:legionkillfeed@outlook.com>

Trustpilot System (Trustpilot Content Integrity)

2 Aug 2025, 10:23 BST

Hi Anthony Brodie,

Thanks for the inquiry about the review by WARZONE.

The decision

We've reached out to the reviewer but they haven't brought their review within our

guidelines<https://legal.trustpilot.com/for-reviewers/guidelines-for-reviewers> for the reason you flagged it. That means it’s

now been removed from Trustpilot and taken down from your profile page.

Keep in mind that if the reviewer addresses the problem at a later time, the review may be reinstated.

If you have further questions, please reply to this email.

Thanks,

Content Integrity Team
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Anthony Brodie

7 Aug 2025, 12:37 BST

Shahana,

You’ve now confirmed that the review was removed for violating your guidelines — finally. What you haven’t done is

address any of the actual questions I asked.

Removing one review after the fact, after it’s already caused reputational harm, financial loss, and after I had to send over

a dozen emails to force action, is not a resolution. It’s an admission that your system failed.

So I’ll ask again, and this time I expect real answers, not another dismissal:

*

Where is the acknowledgement of liability for hosting defamatory material after being notified?

*

Where is the explanation for your moderation failure and the deliberate obstruction created by your limited flagging

options?

*

Where is the figure for compensation?

Your failure to address this meaningfully only strengthens the case that Trustpilot is operating unlawfully by allowing

defamation and refusing to act until pressured.

One review removed doesn't resolve the matter - it confirms it. While I appreciate that your finally following the law, I

expect a real answer to the original four points. I will not be repeating myself again.

Anthony Brodie

Owner – Legion Killfeed

________________________________

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Sent: Thursday, August 7, 2025 9:31 PM

To: Anthony Brodie <legionkillfeed@outlook.com>

Subject: Decision on the review you’ve flagged - Ticket #36723684 - Ticket #36723684

[https://d1pgqke3goo8l6.cloudfront.net/10x7HHXvSWyeaIMGYmoQ_tp-logo-rgb.png]

Shahana A (Trustpilot Content Integrity)

7 Aug 2025, 12:31 BST

Hello Anthony,
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Thank you for reaching out. We appreciate you taking the time to share your concerns, and we understand the

seriousness of the issues you've raised.

After reviewing the matter, we would like to inform you that the specific review in question has been removed from our

platform, as it was found to be in violation of our guidelines. As such, no further action is required or possible regarding

that particular content.

If you come across any other reviews that you believe violate our policies, we kindly request you to flag them through the

platform. Please note that we assess each review individually, based on its content and context, and take appropriate

action in accordance with our moderation policies.

Thank you for your understanding.

Best regards,

Shahana A,

Content Integrity Team

[https://emailsignature.trustpilot.com/logo.png]

[https://emailsignature.trustpilot.com/newsletter/en-GB/1/46d6a890000064000500e0c3/stars%402x.png]

<https://www.trustpilot.com/review/trustpilot.com>

[https://emailsignature.trustpilot.com/signature/en-US/2/46d6a890000064000500e0c3/text_zendesk.png]

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

7 Aug 2025, 12:06 BST

Shahana,

Thanks for finally acknowledging the situation — though it comes after over 15 emails, multiple formal complaints, and

visible financial damage. Since you now claim to take this matter seriously, I require exact and detailed explanations for

the following:

1.

Why were these reviews permitted in the first place, despite containing blatantly false and defamatory statements with no

basis in fact or service use?

2.

Why did your platform not classify them as defamatory, even after I provided clear legal documentation and evidence?

Further — why do your flagging options not allow accurate reporting of defamatory content like this, especially when your

moderation supposedly prioritises content integrity?

3.

Why did it take over 15 separate emails before anyone from your team offered a meaningful reply or even acknowledged

the actual complaint being made?

4.

What is the monetary figure you intend to write on the compensation cheque for the damage caused by your platform’s

negligence, repeated inaction, and continued hosting of libelous content after notice?

And since your team is apparently only capable of acting one review at a time, here is the next one that needs to be

removed immediately:
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https://www.trustpilot.com/reviews/6891f28ff1af81b4b169cffd

That review contains provable falsehoods, no evidence of a real experience, and contributes to an ongoing coordinated

harassment campaign which you are now knowingly platforming.

I expect answers, not more templated responses.

You are legally on notice.

Anthony Brodie

Owner – Legion Killfeed

[cid:971705ab-980d-4a27-b3be-9048e22b3f1f]

[https://share.trustpilot.com/images/review?locale=en-

US&reviewId=6891f28ff1af81b4b169cffd&businessUnitId=66d82cfa321310cee73d9ff7]

<https://www.trustpilot.com/reviews/6891f28ff1af81b4b169cffd>

Robert McDonovan gave Legion Killfeed - DayZ Discord Bot 1 star. Check out the full review...

<https://www.trustpilot.com/reviews/6891f28ff1af81b4b169cffd>

Scam. Stay away! He takes your money and deleted your server is you disagree with anything he s ...

www.trustpilot.com<http://www.trustpilot.com>

________________________________

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com<mailto:contentintegrity@trustpilot.com>>

Sent: Thursday, August 7, 2025 8:55 PM

To: Anthony Brodie <legionkillfeed@outlook.com<mailto:legionkillfeed@outlook.com>>

Subject: Decision on the review you’ve flagged - Ticket

#36723684<https://trustpilotcompliance.zendesk.com/hc/requests/36723684> - Ticket

#36723684<https://trustpilotcompliance.zendesk.com/hc/requests/36723684>

[https://d1pgqke3goo8l6.cloudfront.net/10x7HHXvSWyeaIMGYmoQ_tp-logo-rgb.png]

Shahana A (Trustpilot Content Integrity)

7 Aug 2025, 11:55 BST

Hello Anthony,

I hope this message finds you well.

Thank you for sending the detailed letter about the fake reviews and harassment on your profile. We take this matter

seriously.

We wanted to clarify that our approach to handling cases is to assess each situation individually, on a case-by-case basis.

This allows us to carefully consider the unique circumstances and details of every case before making a decision.

Please feel free to reach out if you have any specific cases you would like us to review or if you need further clarification

on our process.

Thank you for your understanding.

Best regards,

Shahana A,

Content Integrity Team
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Anthony Brodie

4 Aug 2025, 02:40 BST

This PDF is a full legal demand letter (dated 4 August 2025) from Anthony Brodie, owner of Legion Killfeed, detailing a

coordinated smear-and-harassment campaign that has generated multiple fake 1-star reviews on our Trustpilot profile.

Key points covered:

• Identifies perpetrators:

 – Daniel Santos (U.S.; Facebook alias “dani23COVID”) – author of source post.

 – Danny Hayes (U.K. competitor) – admits on Facebook to “bad reviews” and incites PayPal charge-backs.

 – Accounts “Cunt” and “WARZONE” – obscene, non-customers posting identical false claims.

 – Brett Jones (Canada; alias “MrTech9”) – banned ex-user repeating “pedophile” slur.

 – Dan Ahern, Zeus Lozano – amplifiers.

• Explains that none of these reviewers purchased or used the service; payment/Discord records confirm zero history.

• Shows reviews breach Trustpilot rules on profanity, genuine experience, conflict of interest and defamation.

• Summarises multi-jurisdictional legal exposure (UK Defamation Act 2013 s.5, Australian defamation law, Canadian

criminal defamatory-libel provisions, U.S. libel per se).

• Attaches evidence bundle: Facebook screenshots (brigading instructions, incitement), review screenshots, Discord

abuse logs, PayPal dispute data, police report reference 43250388789.

• Demands: permanent removal of “Cunt”, “WARZONE”, “Danny Hayes” reviews; suspension of those accounts;

confirmation within 7 days; preservation of logs for subpoenas.

The document demonstrates Trustpilot’s prior notice and outlines planned escalation (UK CMA, ACCC, EU DSA

regulators, defamation suits) if action is not taken.

________________________________

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com<mailto:contentintegrity@trustpilot.com>

<mailto:contentintegrity@trustpilot.com<mailto:contentintegrity@trustpilot.com>>>

Sent: Saturday, August 2, 2025 7:23 PM

To: Anthony Brodie <legionkillfeed@outlook.com<mailto:legionkillfeed@outlook.com>

<mailto:legionkillfeed@outlook.com<mailto:legionkillfeed@outlook.com>>>

Subject: [Trustpilot Content Integrity Team] - Decision on the review you’ve flagged - Ticket

#36723684<https://trustpilotcompliance.zendesk.com/hc/requests/36723684>

<https://trustpilotcompliance.zendesk.com/hc/requests/36723684>

[https://d1pgqke3goo8l6.cloudfront.net/10x7HHXvSWyeaIMGYmoQ_tp-logo-rgb.png]

Trustpilot System (Trustpilot Content Integrity)

2 Aug 2025, 10:23 BST

Hi Anthony Brodie,

Thanks for the inquiry about the review by WARZONE.
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The decision

We've reached out to the reviewer but they haven't brought their review within our

guidelines<https://legal.trustpilot.com/for-reviewers/guidelines-for-reviewers> for the reason you flagged it. That means it’s

now been removed from Trustpilot and taken down from your profile page.

Keep in mind that if the reviewer addresses the problem at a later time, the review may be reinstated.

If you have further questions, please reply to this email.

Thanks,

Content Integrity Team
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Visit Trustpilot<http://www.trustpilot.com> l Help Center<http://support.trustpilot.com> l Trustpilot Privacy

Policy<http://legal.trustpilot.com/end-user-privacy-terms>

________________________________

Trustpilot A/S

Pilestraede 58, 5th floor, 1112 Copenhagen K, Denmark

Company no. 30276582

[GV742K-5YV39]

Trustpilot_Complaint_04Aug2025.pdf

The Drama.pdf

FormSubmission-report-stalking-harassmentshb-24912-25-4343-ir01.pdf

Attachment(s)

The Drama.pdf<https://trustpilotcompliance.zendesk.com/attachments/token/J3pyn7WeShEihRylouoVNzCeB/?

name=The+Drama.pdf>

Trustpilot_Complaint_04Aug2025.pdf<https://trustpilotcompliance.zendesk.com/attachments/token/xIvOgu15F3fx4VULab

FoJ18DB/?name=Trustpilot_Complaint_04Aug2025.pdf>

FormSubmission-report-stalking-harassmentshb-24912-25-4343-

ir01.pdf<https://trustpilotcompliance.zendesk.com/attachments/token/NIwdCbkiRLiXpvDqfUH9nRrPf/?

name=FormSubmission-report-stalking-harassmentshb-24912-25-4343-ir01.pdf>

Anthony Brodie

2 Aug 2025, 10:34 BST

Hi Trustpilot Content Integrity Team,

You stated on 2 August 2025 at 10:23 BST that the review by “WARZONE” was removed due to non-compliance after

your outreach.
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However, as of this writing, the review **remains publicly visible** on our profile page and has **not** been taken down as

claimed.

This directly contradicts your own communication and indicates a failure in your moderation process. The review in

question contains false, defamatory statements from a non-customer, and its continued presence constitutes ongoing

reputational damage.

This is your final reminder:

If the review is not fully removed and hidden from public view within 12 hours of this message, formal legal proceedings

will be initiated and you will be named as a co-defendant. A screenshot of the live review has already been captured for

evidence.

There will be no further correspondence on this issue unless for confirmation of removal.

Anthony Brodie

Owner & Developer – Legion Killfeed

legionkillfeed@outlook.com<mailto:legionkillfeed@outlook.com>

<mailto:legionkillfeed@outlook.com<mailto:legionkillfeed@outlook.com>>

Trustpilot System (Trustpilot Content Integrity)

2 Aug 2025, 10:23 BST

Hi Anthony Brodie,

Thanks for the inquiry about the review by WARZONE.

The decision

We've reached out to the reviewer but they haven't brought their review within our

guidelines<https://legal.trustpilot.com/for-reviewers/guidelines-for-reviewers> for the reason you flagged it. That means it’s

now been removed from Trustpilot and taken down from your profile page.

Keep in mind that if the reviewer addresses the problem at a later time, the review may be reinstated.

If you have further questions, please reply to this email.

Thanks,

Content Integrity Team
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Shahana A (Trustpilot Content Integrity)

7 Aug 2025, 11:55 BST

Hello Anthony,

I hope this message finds you well.

Thank you for sending the detailed letter about the fake reviews and harassment on your profile. We take this matter

seriously.

We wanted to clarify that our approach to handling cases is to assess each situation individually, on a case-by-case basis.

This allows us to carefully consider the unique circumstances and details of every case before making a decision.

Please feel free to reach out if you have any specific cases you would like us to review or if you need further clarification

on our process.

Thank you for your understanding.

Best regards,

Shahana A,

Content Integrity Team
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Anthony Brodie

4 Aug 2025, 02:40 BST
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This PDF is a full legal demand letter (dated 4 August 2025) from Anthony Brodie, owner of Legion Killfeed, detailing a

coordinated smear-and-harassment campaign that has generated multiple fake 1-star reviews on our Trustpilot profile.

Key points covered:

• Identifies perpetrators:

 – Daniel Santos (U.S.; Facebook alias “dani23COVID”) – author of source post.

 – Danny Hayes (U.K. competitor) – admits on Facebook to “bad reviews” and incites PayPal charge-backs.

 – Accounts “Cunt” and “WARZONE” – obscene, non-customers posting identical false claims.

 – Brett Jones (Canada; alias “MrTech9”) – banned ex-user repeating “pedophile” slur.

 – Dan Ahern, Zeus Lozano – amplifiers.

• Explains that none of these reviewers purchased or used the service; payment/Discord records confirm zero history.

• Shows reviews breach Trustpilot rules on profanity, genuine experience, conflict of interest and defamation.

• Summarises multi-jurisdictional legal exposure (UK Defamation Act 2013 s.5, Australian defamation law, Canadian

criminal defamatory-libel provisions, U.S. libel per se).

• Attaches evidence bundle: Facebook screenshots (brigading instructions, incitement), review screenshots, Discord

abuse logs, PayPal dispute data, police report reference 43250388789.

• Demands: permanent removal of “Cunt”, “WARZONE”, “Danny Hayes” reviews; suspension of those accounts;

confirmation within 7 days; preservation of logs for subpoenas.

The document demonstrates Trustpilot’s prior notice and outlines planned escalation (UK CMA, ACCC, EU DSA

regulators, defamation suits) if action is not taken.

________________________________

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com<mailto:contentintegrity@trustpilot.com>>

Sent: Saturday, August 2, 2025 7:23 PM

To: Anthony Brodie <legionkillfeed@outlook.com<mailto:legionkillfeed@outlook.com>>

Subject: [Trustpilot Content Integrity Team] - Decision on the review you’ve flagged - Ticket

#36723684<https://trustpilotcompliance.zendesk.com/hc/requests/36723684>

[https://d1pgqke3goo8l6.cloudfront.net/10x7HHXvSWyeaIMGYmoQ_tp-logo-rgb.png]

Trustpilot System (Trustpilot Content Integrity)

2 Aug 2025, 10:23 BST

Hi Anthony Brodie,

Thanks for the inquiry about the review by WARZONE.

The decision

We've reached out to the reviewer but they haven't brought their review within our

guidelines<https://legal.trustpilot.com/for-reviewers/guidelines-for-reviewers> for the reason you flagged it. That means it’s

now been removed from Trustpilot and taken down from your profile page.

Keep in mind that if the reviewer addresses the problem at a later time, the review may be reinstated.

If you have further questions, please reply to this email.

Thanks,

Content Integrity Team
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Trustpilot A/S

Pilestraede 58, 5th floor, 1112 Copenhagen K, Denmark

Company no. 30276582

[GV742K-5YV39]

Trustpilot_Complaint_04Aug2025.pdf

The Drama.pdf

FormSubmission-report-stalking-harassmentshb-24912-25-4343-ir01.pdf

Attachment(s)

redacted.txt<https://trustpilotcompliance.zendesk.com/attachments/token/ziveJgQkIO2hdPkcyz6MPAVqv/?

name=redacted.txt>

redacted.txt<https://trustpilotcompliance.zendesk.com/attachments/token/zZv6BXZNhwasTt8uLK9TDvBET/?

name=redacted.txt>

redacted.txt<https://trustpilotcompliance.zendesk.com/attachments/token/fE9FkaxBTFlnDYHXIoGzZlWv6/?

name=redacted.txt>

Anthony Brodie

2 Aug 2025, 10:34 BST

Hi Trustpilot Content Integrity Team,

You stated on 2 August 2025 at 10:23 BST that the review by “WARZONE” was removed due to non-compliance after

your outreach.

However, as of this writing, the review **remains publicly visible** on our profile page and has **not** been taken down as

claimed.

This directly contradicts your own communication and indicates a failure in your moderation process. The review in

question contains false, defamatory statements from a non-customer, and its continued presence constitutes ongoing

reputational damage.

This is your final reminder:

If the review is not fully removed and hidden from public view within 12 hours of this message, formal legal proceedings

will be initiated and you will be named as a co-defendant. A screenshot of the live review has already been captured for

evidence.

There will be no further correspondence on this issue unless for confirmation of removal.
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Anthony Brodie

Owner & Developer – Legion Killfeed

legionkillfeed@outlook.com<mailto:legionkillfeed@outlook.com>

Trustpilot System (Trustpilot Content Integrity)

2 Aug 2025, 10:23 BST

Hi Anthony Brodie,

Thanks for the inquiry about the review by WARZONE.

The decision

We've reached out to the reviewer but they haven't brought their review within our

guidelines<https://legal.trustpilot.com/for-reviewers/guidelines-for-reviewers> for the reason you flagged it. That means it’s

now been removed from Trustpilot and taken down from your profile page.

Keep in mind that if the reviewer addresses the problem at a later time, the review may be reinstated.

If you have further questions, please reply to this email.

Thanks,

Content Integrity Team

[https://emailsignature.trustpilot.com/logo.png]
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7 Aug 2025, 12:31 BST

Hello Anthony, 

 

Thank you for reaching out. We appreciate you taking the time to share your concerns, and we understand the

seriousness of the issues you've raised.

 

After reviewing the matter, we would like to inform you that the specific review in question has been removed from our

platform, as it was found to be in violation of our guidelines. As such, no further action is required or possible regarding

that particular content.

 

If you come across any other reviews that you believe violate our policies, we kindly request you to flag them through the

platform. Please note that we assess each review individually, based on its content and context, and take appropriate

action in accordance with our moderation policies.

 

Thank you for your understanding.

 

Best regards,

Shahana A,

Content Integrity Team

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

7 Aug 2025, 12:06 BST

Shahana,

Thanks for finally acknowledging the situation — though it comes after over 15 emails, multiple formal complaints, and

visible financial damage. Since you now claim to take this matter seriously, I require exact and detailed explanations for

the following:

1.

Why were these reviews permitted in the first place, despite containing blatantly false and defamatory statements with no

basis in fact or service use?

2.

Why did your platform not classify them as defamatory, even after I provided clear legal documentation and evidence?

Further — why do your flagging options not allow accurate reporting of defamatory content like this, especially when your

moderation supposedly prioritises content integrity?

3.

Why did it take over 15 separate emails before anyone from your team offered a meaningful reply or even acknowledged

https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com


the actual complaint being made?

4.

What is the monetary figure you intend to write on the compensation cheque for the damage caused by your platform’s

negligence, repeated inaction, and continued hosting of libelous content after notice?

And since your team is apparently only capable of acting one review at a time, here is the next one that needs to be

removed immediately:

https://www.trustpilot.com/reviews/6891f28ff1af81b4b169cffd

That review contains provable falsehoods, no evidence of a real experience, and contributes to an ongoing coordinated

harassment campaign which you are now knowingly platforming.

I expect answers, not more templated responses.

You are legally on notice.

Anthony Brodie

Owner – Legion Killfeed

[cid:971705ab-980d-4a27-b3be-9048e22b3f1f]

[https://share.trustpilot.com/images/review?locale=en-

US&reviewId=6891f28ff1af81b4b169cffd&businessUnitId=66d82cfa321310cee73d9ff7]

<https://www.trustpilot.com/reviews/6891f28ff1af81b4b169cffd>

Robert McDonovan gave Legion Killfeed - DayZ Discord Bot 1 star. Check out the full review...

<https://www.trustpilot.com/reviews/6891f28ff1af81b4b169cffd>

Scam. Stay away! He takes your money and deleted your server is you disagree with anything he s ...

www.trustpilot.com

________________________________

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Sent: Thursday, August 7, 2025 8:55 PM

To: Anthony Brodie <legionkillfeed@outlook.com>

Subject: Decision on the review you’ve flagged - Ticket #36723684 - Ticket #36723684

[https://d1pgqke3goo8l6.cloudfront.net/10x7HHXvSWyeaIMGYmoQ_tp-logo-rgb.png]

Shahana A (Trustpilot Content Integrity)

7 Aug 2025, 11:55 BST

Hello Anthony,

I hope this message finds you well.

Thank you for sending the detailed letter about the fake reviews and harassment on your profile. We take this matter

seriously.

We wanted to clarify that our approach to handling cases is to assess each situation individually, on a case-by-case basis.

This allows us to carefully consider the unique circumstances and details of every case before making a decision.

Please feel free to reach out if you have any specific cases you would like us to review or if you need further clarification

on our process.

Thank you for your understanding.
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Best regards,

Shahana A,

Content Integrity Team

[https://emailsignature.trustpilot.com/logo.png]

[https://emailsignature.trustpilot.com/newsletter/en-GB/1/46d6a890000064000500e0c3/stars%402x.png]

<https://www.trustpilot.com/review/trustpilot.com>

[https://emailsignature.trustpilot.com/signature/en-US/2/46d6a890000064000500e0c3/text_zendesk.png]

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

4 Aug 2025, 02:40 BST

This PDF is a full legal demand letter (dated 4 August 2025) from Anthony Brodie, owner of Legion Killfeed, detailing a

coordinated smear-and-harassment campaign that has generated multiple fake 1-star reviews on our Trustpilot profile.

Key points covered:

• Identifies perpetrators:

 – Daniel Santos (U.S.; Facebook alias “dani23COVID”) – author of source post.

 – Danny Hayes (U.K. competitor) – admits on Facebook to “bad reviews” and incites PayPal charge-backs.

 – Accounts “Cunt” and “WARZONE” – obscene, non-customers posting identical false claims.

 – Brett Jones (Canada; alias “MrTech9”) – banned ex-user repeating “pedophile” slur.

 – Dan Ahern, Zeus Lozano – amplifiers.

• Explains that none of these reviewers purchased or used the service; payment/Discord records confirm zero history.

• Shows reviews breach Trustpilot rules on profanity, genuine experience, conflict of interest and defamation.

• Summarises multi-jurisdictional legal exposure (UK Defamation Act 2013 s.5, Australian defamation law, Canadian

criminal defamatory-libel provisions, U.S. libel per se).

• Attaches evidence bundle: Facebook screenshots (brigading instructions, incitement), review screenshots, Discord

abuse logs, PayPal dispute data, police report reference 43250388789.

• Demands: permanent removal of “Cunt”, “WARZONE”, “Danny Hayes” reviews; suspension of those accounts;

confirmation within 7 days; preservation of logs for subpoenas.

The document demonstrates Trustpilot’s prior notice and outlines planned escalation (UK CMA, ACCC, EU DSA

regulators, defamation suits) if action is not taken.

________________________________

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com<mailto:contentintegrity@trustpilot.com>>

Sent: Saturday, August 2, 2025 7:23 PM

To: Anthony Brodie <legionkillfeed@outlook.com<mailto:legionkillfeed@outlook.com>>

Subject: [Trustpilot Content Integrity Team] - Decision on the review you’ve flagged - Ticket

#36723684<https://trustpilotcompliance.zendesk.com/hc/requests/36723684>

[https://d1pgqke3goo8l6.cloudfront.net/10x7HHXvSWyeaIMGYmoQ_tp-logo-rgb.png]

Trustpilot System (Trustpilot Content Integrity)

2 Aug 2025, 10:23 BST

Hi Anthony Brodie,
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Thanks for the inquiry about the review by WARZONE.

The decision

We've reached out to the reviewer but they haven't brought their review within our

guidelines<https://legal.trustpilot.com/for-reviewers/guidelines-for-reviewers> for the reason you flagged it. That means it’s

now been removed from Trustpilot and taken down from your profile page.

Keep in mind that if the reviewer addresses the problem at a later time, the review may be reinstated.

If you have further questions, please reply to this email.

Thanks,

Content Integrity Team

[https://emailsignature.trustpilot.com/logo.png]

[https://emailsignature.trustpilot.com/newsletter/en-GB/1/46d6a890000064000500e0c3/stars%402x.png]

<https://www.trustpilot.com/review/trustpilot.com>

[https://emailsignature.trustpilot.com/signature/en-US/2/46d6a890000064000500e0c3/text_zendesk.png]

Trustpilot trades on the London Stock Exchange under the ticker TRST

Visit Trustpilot<http://www.trustpilot.com> l Help Center<http://support.trustpilot.com> l Trustpilot Privacy

Policy<http://legal.trustpilot.com/end-user-privacy-terms>

________________________________

Trustpilot A/S

Pilestraede 58, 5th floor, 1112 Copenhagen K, Denmark

Company no. 30276582

[GV742K-5YV39]

Trustpilot_Complaint_04Aug2025.pdf

The Drama.pdf

FormSubmission-report-stalking-harassmentshb-24912-25-4343-ir01.pdf

Attachment(s)

The Drama.pdf<https://trustpilotcompliance.zendesk.com/attachments/token/J3pyn7WeShEihRylouoVNzCeB/?

name=The+Drama.pdf>

Trustpilot_Complaint_04Aug2025.pdf<https://trustpilotcompliance.zendesk.com/attachments/token/xIvOgu15F3fx4VULab

FoJ18DB/?name=Trustpilot_Complaint_04Aug2025.pdf>

FormSubmission-report-stalking-harassmentshb-24912-25-4343-

ir01.pdf<https://trustpilotcompliance.zendesk.com/attachments/token/NIwdCbkiRLiXpvDqfUH9nRrPf/?

name=FormSubmission-report-stalking-harassmentshb-24912-25-4343-ir01.pdf>

Anthony Brodie

2 Aug 2025, 10:34 BST

Hi Trustpilot Content Integrity Team,
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You stated on 2 August 2025 at 10:23 BST that the review by “WARZONE” was removed due to non-compliance after

your outreach.

However, as of this writing, the review **remains publicly visible** on our profile page and has **not** been taken down as

claimed.

This directly contradicts your own communication and indicates a failure in your moderation process. The review in

question contains false, defamatory statements from a non-customer, and its continued presence constitutes ongoing

reputational damage.

This is your final reminder:

If the review is not fully removed and hidden from public view within 12 hours of this message, formal legal proceedings

will be initiated and you will be named as a co-defendant. A screenshot of the live review has already been captured for

evidence.

There will be no further correspondence on this issue unless for confirmation of removal.

Anthony Brodie

Owner & Developer – Legion Killfeed

legionkillfeed@outlook.com<mailto:legionkillfeed@outlook.com>

Trustpilot System (Trustpilot Content Integrity)

2 Aug 2025, 10:23 BST

Hi Anthony Brodie,

Thanks for the inquiry about the review by WARZONE.

The decision

We've reached out to the reviewer but they haven't brought their review within our

guidelines<https://legal.trustpilot.com/for-reviewers/guidelines-for-reviewers> for the reason you flagged it. That means it’s

now been removed from Trustpilot and taken down from your profile page.

Keep in mind that if the reviewer addresses the problem at a later time, the review may be reinstated.

If you have further questions, please reply to this email.

Thanks,

Content Integrity Team
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Shahana A (Trustpilot Content Integrity)
7 Aug 2025, 11:55 BST

Hello Anthony, 

 

I hope this message finds you well.

 

Thank you for sending the detailed letter about the fake reviews and harassment on your profile. We take this matter

seriously.

 

We wanted to clarify that our approach to handling cases is to assess each situation individually, on a case-by-case basis.

This allows us to carefully consider the unique circumstances and details of every case before making a decision.

 

Please feel free to reach out if you have any specific cases you would like us to review or if you need further clarification

on our process.

 

Thank you for your understanding.

 

Best regards,

Shahana A,

Content Integrity Team

Trustpilot trades on the London Stock Exchange under the ticker TRST
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Anthony Brodie

4 Aug 2025, 02:40 BST

This PDF is a full legal demand letter (dated 4 August 2025) from Anthony Brodie, owner of Legion Killfeed, detailing a

coordinated smear-and-harassment campaign that has generated multiple fake 1-star reviews on our Trustpilot profile.

Key points covered:

• Identifies perpetrators:

 – Daniel Santos (U.S.; Facebook alias “dani23COVID”) – author of source post.

 – Danny Hayes (U.K. competitor) – admits on Facebook to “bad reviews” and incites PayPal charge-backs.

 – Accounts “Cunt” and “WARZONE” – obscene, non-customers posting identical false claims.

 – Brett Jones (Canada; alias “MrTech9”) – banned ex-user repeating “pedophile” slur.

 – Dan Ahern, Zeus Lozano – amplifiers.

• Explains that none of these reviewers purchased or used the service; payment/Discord records confirm zero history.

• Shows reviews breach Trustpilot rules on profanity, genuine experience, conflict of interest and defamation.

• Summarises multi-jurisdictional legal exposure (UK Defamation Act 2013 s.5, Australian defamation law, Canadian

criminal defamatory-libel provisions, U.S. libel per se).

• Attaches evidence bundle: Facebook screenshots (brigading instructions, incitement), review screenshots, Discord

abuse logs, PayPal dispute data, police report reference 43250388789.

• Demands: permanent removal of “Cunt”, “WARZONE”, “Danny Hayes” reviews; suspension of those accounts;

confirmation within 7 days; preservation of logs for subpoenas.

The document demonstrates Trustpilot’s prior notice and outlines planned escalation (UK CMA, ACCC, EU DSA

regulators, defamation suits) if action is not taken.

________________________________

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Sent: Saturday, August 2, 2025 7:23 PM

To: Anthony Brodie <legionkillfeed@outlook.com>

Subject: [Trustpilot Content Integrity Team] - Decision on the review you’ve flagged - Ticket #36723684

[https://d1pgqke3goo8l6.cloudfront.net/10x7HHXvSWyeaIMGYmoQ_tp-logo-rgb.png]

Trustpilot System (Trustpilot Content Integrity)

2 Aug 2025, 10:23 BST

Hi Anthony Brodie,

Thanks for the inquiry about the review by WARZONE.

The decision

We've reached out to the reviewer but they haven't brought their review within our

guidelines<https://legal.trustpilot.com/for-reviewers/guidelines-for-reviewers> for the reason you flagged it. That means it’s

now been removed from Trustpilot and taken down from your profile page.

Keep in mind that if the reviewer addresses the problem at a later time, the review may be reinstated.

If you have further questions, please reply to this email.

Thanks,

mailto:contentintegrity@trustpilot.com
mailto:legionkillfeed@outlook.com
https://trustpilotcompliance.zendesk.com/hc/requests/36723684
https://d1pgqke3goo8l6.cloudfront.net/10x7HHXvSWyeaIMGYmoQ_tp-logo-rgb.png
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Anthony Brodie

2 Aug 2025, 10:34 BST

Hi Trustpilot Content Integrity Team,

You stated on 2 August 2025 at 10:23 BST that the review by “WARZONE” was removed due to non-compliance after

your outreach.

However, as of this writing, the review **remains publicly visible** on our profile page and has **not** been taken down as

claimed.

This directly contradicts your own communication and indicates a failure in your moderation process. The review in

question contains false, defamatory statements from a non-customer, and its continued presence constitutes ongoing

reputational damage.

This is your final reminder:

If the review is not fully removed and hidden from public view within 12 hours of this message, formal legal proceedings

will be initiated and you will be named as a co-defendant. A screenshot of the live review has already been captured for

evidence.

There will be no further correspondence on this issue unless for confirmation of removal.
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Anthony Brodie

Owner & Developer – Legion Killfeed

legionkillfeed@outlook.com

Trustpilot System (Trustpilot Content Integrity)
2 Aug 2025, 10:23 BST

Hi Anthony Brodie,

Thanks for the inquiry about the review by WARZONE.

The decision

We've reached out to the reviewer but they haven't brought their review within our guidelines for the reason you flagged it.

That means it’s now been removed from Trustpilot and taken down from your profile page.

Keep in mind that if the reviewer addresses the problem at a later time, the review may be reinstated.

If you have further questions, please reply to this email.

Thanks,

Content Integrity Team

Trustpilot trades on the London Stock Exchange under the ticker TRST
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X-Mozilla-Status2 00000000

Received from PS2P216MB1386.KORP216.PROD.OUTLOOK.COM (2603:1096:301:98::8) by SL2P216MB2029.KORP216.PROD.OUTLOOK.COM
with HTTPS; Fri, 8 Aug 2025 09:02:32 +0000

Received from BN8PR15CA0066.namprd15.prod.outlook.com (2603:10b6:408:80::43) by PS2P216MB1386.KORP216.PROD.OUTLOOK.COM
(2603:1096:301:98::8) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9009.16; Fri, 8 Aug 2025 09:02:28 +0000

Received from BN3PEPF0000B070.namprd21.prod.outlook.com (2603:10b6:408:80:cafe::2d) by BN8PR15CA0066.outlook.office365.com
(2603:10b6:408:80::43) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9009.16 via
Frontend Transport; Fri, 8 Aug 2025 09:02:27 +0000

Received from mta-out9.pod29.euw1.zdsys.com (188.172.137.54) by BN3PEPF0000B070.mail.protection.outlook.com (10.167.243.75) with Microsoft
SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9031.0 via Frontend Transport; Fri, 8 Aug 2025 09:02:25
+0000

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id 9f9800fe-54d0-406e-8728-
b249363db832 for <Brodies@REDACTED.email>; Fri, 08 Aug 2025 09:02:25 +0000 (UTC)

From Trustpilot Content Integrity <contentintegrity@trustpilot.com>

To Anthony Brodie <Brodies@REDACTED.email>

Subject Decision on the review you’ve flagged - Ticket #36723684 - Ticket #36723684

Thread-Topic Decision on the review you’ve flagged - Ticket #36723684 - Ticket #36723684

Thread-Index AQHcB4nCJPUBooPeWkm7CybB1n0arLRXBRTkgAAJYbeAAAFYtYAAHN43gAFKm9A=

X-MS-Exchange-
MessageSentRepresentingType

1

Date Fri, 08 Aug 2025 19:02:24 +1000

Message-ID <GV742K5YV39_6895bd208663d_8f159022584_sprut@zendesk.com>

References <GV742K5YV39@zendesk.com> <GV742K5YV39_68948e74c81e6_491590124558e_sprut@zendesk.com>
<GV742K5YV39_688dd90a9bba_c115a0138746d_sprut@zendesk.com> <GV742K5YV
39_6894860edf700_c4159015971ac_sprut@zendesk.com> <SL2P216MB2029C178437F38DEB6BC99
01DA21A@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM> <SL2P216MB2029797AA5047AB7989D895D
DA23A@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM> <CAM938V1=Mr9obUG1MXf2+CwtvTweAwM_au
g3niTF15ub93TvPA@mail.gmail.com> <SL2P216MB20291BAAB2F6696CFDB5368BDA2CA@SL2P216MB
2029.KORP216.PROD.OUTLOOK.COM> <SL2P216MB2029FE23CD31636BD253F141DA2CA@SL2P216MB20
29.KORP216.PROD.OUTLOOK.COM> <SL2P216MB2029AD3F4D7FE9059D33CEABDA2CA@SL2P216MB2029
.KORP216.PROD.OUTLOOK.COM>

In-Reply-To <SL2P216MB2029C178437F38DEB6BC9901DA21A@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM> &l
t;GV742K5YV39_68948e74c81e6_491590124558e_sprut@zendesk.com>

Reply-To Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Content-Language en-US

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-Exchange-Organization-
AuthSource

BN3PEPF0000B070.namprd21.prod.outlook.com

X-MS-Has-Attach

X-Auto-Response-Suppress All

X-MS-Exchange-Organization-
Network-Message-Id

a972aeca-0936-4b48-617a-08ddd65a4bb4

X-MS-TNEF-Correlator

X-MS-Exchange-Organization-
RecordReviewCfmType

0

received-spf Pass (protection.outlook.com: domain of trustpilot.com designates 188.172.137.54 as permitted sender) receiver=protection.outlook.com;
client-ip=188.172.137.54; helo=mta-out9.pod29.euw1.zdsys.com; pr=C

x-ms-publictraffictype Email

x-microsoft-antispam BCL:3;ARA:1444111002|1680799057|461199028|9400799033|9000799050|21080799006|10300799035|
1360799030|1370799030|1380799030|56899033|1602099012|24122799003|4141999021|440099028|4302099013|3412199025;

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;OFR:SpamFilterPass;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)
(91040095)(9050020)(9060121)(9081003)(9100341)(1010050)(944500132)(2008001181)(4810010)(4910033)(9920006)(9510006)
(10105021)(9320005)(9230038)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info 3RVGmmnkv7zisHs2rAXMy9plfq69p45KCpiP0AAHQ5zNIMUsr1YglN817zothIv/Sv8ym7GsbLoXg4UC3JWAE1Ml
9u6ItBOGcP95Zxq8tSBHmiUFOe3DhFqFDw8zXo2ohAsDViUkBVBHHGyd4sT29T7P5rmeCmxxVjC4D6S6f3+4Nl6T
JOQwq62YojBMHbT1dmFC9j1hk2c5zr2ke7DuefA49j5TphhaM8/hYhWbtDTFGaa8kwUEPq1S1ZKBRDmqo7CNIBL+
G4jto1kWVhgTK515trmb8mAlO9yEQmhWacm/IblZW1TI+/CsBoMPsYkeLWwMM/g5BXZ4/vLIboOs4pYwn1FuGvid
BoqBhNPs0FWYT6AQ76hU1muIYnFbz4EkOoh/lvr6MNFpvOFyRkcuwLWgTfKihfbchZVV8I4tBHIWiXTyQWiRihaY
hl90bT9+WxgZYUlr3jY8KiXx0XDfoE4m4nCxQwBAqOA801MvjTGi263imO5ZsKf0wq44GMPj1kYHpuWXZDf0/C5B
i2EE0+Bj3IyZUdO0VYm7JE4ApDNlgmup5+hE4nSIaIKwomjnDnYrj49MmC3fp/GjAUJXRo+Ypp6OOAqF0v+TJpC5
abCFn/d2GekNoCwjTC62PT0bFO0HoX7NMEskqgcR3HuBHeHWjdX6CR0J/hVFhlctAZXbWtg9iguS1+Co6EPJ6V/L
w2YUmR6ROw5POn7QGpzkSgCqRk5X3f/OyTcKBF0aNRNycRcI4fUCxVolF571lbeP3cprocPQ/aruazKqov2Ctla2
yYZ29jz5fiN8WeIN/5FE5D/iZ5AFY7K0+BfUjfCdeESi0FV4nx0AR8wR8L/yxKNydcYRsSbUfcNtNy0C4PWnJt07
IgVSNfYydPhfwskrUc3AllVBwAM0d327xta4+tbgzBf75JmmWEQjU2NiNSbNTmPArIsvoqyZjXSU+oMAh4wgGU2a



VQQljugmo+yDghs38QxFmCfp3CUDUJr0rLY35WgaLZ19+1r0a3KpTFUa89iUSJ24RtVPqcyhkB5PT9mVoXiBWaYW
Tkb1N2GfO5d0Hrm8kIxvu8g2RIPzBGy9zsRVObKYA/EVae4VniSbMlMo96wO50AiSQf1PpfEJTvOJOE8fbqV+h0B
PhszHGSBhODy/2WWiMSEi1tK8duyK1IOzaGzIRaNndC7EjZz+YZXzT3AR1v7JEVg2ya1pt5+rNpjRMGyHB4hikw9
sHRsirJxpfmZiCbOwoIb1JsRhM4LOxZ0PvYpxc7g7Bh2kuSlrT3AnoZmhFS9RYAx3niiTLrEGKwZMrgEt36NQ+Lp
dViJ844xCTN37osI1C0ganqeqBMIyjk+TV9yDZvhO4sc/KN8ZflSqOl958oU6aAAgQegDo0AJaDF0ivIyLseINys
JdeevnaJqoahwpmxbk2/vQp9M12U+Lwwp1K/ZmAHMfmwkzhmQvK5CfPC0XgfcaXlR26D6bzlvOc3xRsDsM6/lvG1
4aTVf4k7B5tqu6t1WE7X+RKCwil4bdmo2H1y9RcLHvi5ZcMrhyhocpdinKJ0HH7eaePrgyImaq7t+EQA9fSB0FZ2
FjJiXIleh0BWyaT9sckpcVCthnjCk9z67/lAZsretG3cdeVPs9avRFGt0AVDiMcFnYoV7HTZ89D0Wy7sL3AI1KqM
kSLKtCQcY5mDuM9JqoQGaM4KM2hEglLlGiL+uG12dNLtwsX/iulEM2fyu/lE3kpbOATrYDbnYqt/IBg7ZOps97ke
KsnYsGBCbgi65SemvUoDRRtluPripJ3NhmxCwjp2kE5yxy3jhSSl/XyRNvpfJl4OfEpaUlTrStgy/zsqtqEvJXzP
eIR38ywlibjbowvdXB7RJivZmIZZf3QDj/qF3n5Q9G0BkmmmC3kHXY2jYjIb3jxojVpr4p6eHySGCAYgc/Wqu7t3
N1/56bgs5jKD0A98JosIkyv6DCaLXgYyw0qZxTXSbSsRyFfVCkA52PuxQPxOkB/F3Z2ZXPRl+EbtMucBIxZelZrX
5bHGtxmJ8EL0tEC4BpR7zNCxChO+t7k80HnhNjKsMipDYWgo8tohTKhbKV/nb62y4LqNE7H0ufhL2E/HLvVfLd82
9ZUUtj6WTUHgY7xef7SivSsbCIm2uGk4vldv9WFzfW0kJtAFRpewqhDf3UL6Wkl/Abry22ifHWVII7AMJUtxYHEx
RJ8T7AkJZRZMOABAKwH36+q2r6M9qSg7YAW9RcmvXJdeT89bgrcXPGPnEa22EOJPkrTdBeebk+fzKRljFSyBmm0m
wC9mas64j7ZwPjTBDiknBm2Gx7XwSbhlB8yLqcKV8TcmTj/ofhi69EoePmI26Bae11Jakcr0uJWxtMGxeYwqJ1c0
zI5DgnOTz7Gf9IqY6h0enC/eYLkaXEa6NZ804hZ0p2SiWrdUWcvhDILMqbWfkFt1ZUcqMC0B6WWpYg==

Content-Type text/html; charset="utf-8"

Content-ID <B94E629D4FFF024B88A15EAC7F003B02@KORP216.PROD.OUTLOOK.COM>

Content-Transfer-Encoding base64

MIME-Version 1.0


