From: TrustSafety <trust.operations@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: Update on your request #00238048 [ thread::D8JatV_IdnWWzZh_2xTPUg2A:: ]
Date: Fri, 08 Aug 2025 13:29:43 +0000

Hi,

Thank you for getting in touch.

We’'ve reviewed the review you mentioned and can confirm that it has already been flagged. Our Content Integrity team has investigated the
matter and contacted you with the outcome.

To avoid any miscommunication and to ensure you receive the best possible assistance, please reply directly within that ticket.

Best regards,

Airne

* Trustpilot

See our reviews
k|| &k [+

Visit Trustpilot | Help Center | Trustpilot Privacy Policy

--------------- Original Message ---------------

From: Trust Support [trust.operations@trustpilot.com]

Sent: 08/08/2025 03:47

To: Brodies@REDACTED.email

Subject: Follow-up to your recent inquiry - Ticket #00238048

Hi ,
We’'re just following up on your recent inquiry entitled ‘Inbound enquiry - Fake reviews’.

Things are a little busier than usual right now, which has caused a slight delay in our response. We
sincerely appreciate your patience as we work to get back to you as soon as possible.

In the meantime, you can check our Help Center, which may already have the answers you're looking for.

Thanks again for your understanding.

Best,
Trustpilot
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from SY4P282MB4190.AUSP282.PROD.OUTLOOK.COM (2603:10c6:10:1¢9::10) by MEYP282MB3301.AUSP282.PROD.OUTLOOK.COM
with HTTPS; Fri, 8 Aug 2025 13:29:49 +0000

from SN7PR04CA0214.namprd04.prod.outlook.com (2603:10b6:806:127::9) by SY4P282MB4190.AUSP282.PROD.OUTLOOK.COM
(2603:10c6:10:1¢9::10) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9009.18; Fri, 8 Aug 2025 13:29:47 +0000

from SN1PEPF00036F3E.namprd05.prod.outlook.com (2603:10b6:806:127:cafe::b9) by SN7PR04CA0214.outlook.office365.com
(2603:10b6:806:127::9) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9009.16 via
Frontend Transport; Fri, 8 Aug 2025 13:29:44 +0000

spf=pass (sender IP is 16.170.103.25) smtp.mailfrom=w62kr8p8iimqn6.2-buOpeaw.swe54.bnc.salesforce.com; dkim=pass (signature was
verified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Pass (protection.outlook.com: domain of w62kr8p8iimgn6.2-buOpeaw.swe54.bnc.salesforce.com designates 16.170.103.25 as permitted
sender) receiver=protection.outlook.com; client-ip=16.170.103.25; helo=smtp-091fc18f92d62abe7.core1.sfdc-cehths.mta.salesforce.com;
pr=E

from smtp-091fc18f92d62abe7.core1.sfdc-cehfhs.mta.salesforce.com (16.170.103.25) by SN1PEPF00036F 3E.mail.protection.outlook.com
(10.167.248.22) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9009.8 via Frontend
Transport; Fri, 8 Aug 2025 13:29:44 +0000

OriginalChecksum:4323058E0728DC22C5B1B4DF0B4525DC373E3EC6A975DB05642585468B07BB3F;UpperC
asedChecksum:E18B70537AA12DB531820EB6F5EDC 1027497 COFEF96193689B5A521258B46C3E;SizeAsReceived:2240;Count:25

trust.operations=trustpilot.com__0-620rkgj8uhc7xq@w62kr8p8iimgn6.2-buOpeaw.swe54.bnc.salesforce.com

v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=salesforce2; t=1754659783; bh=V
gKgE8WgBmMQLIqiANfJeqaGq6sSnbNBWEN50dBO0ZIQ=; h=Date:From:To:Subject:MIME-Version:Content-Type;
b=QhqTCOgWsTTIKJiYNgTI0rnDBIBRfONPPIKO8XhFijJKPNEX3gNEIKFSKeW10PusF VyrKLbtPmub3
FXhKkCHW4WRCc7Wk4oKyoZg2ax5Nu/4h2/xdhYSW73r8qPsZb7mJyr zJ4fn8QNNQ6c+nENEjD1864UE522w4Ehyp4VyUIM=

from [127.0.0.1] ([127.0.0.1:59974] helo=eaas-6.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-620rkgj8uhc7xq@w62kr8p8iimgn6.2-buOpeaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga*0)) with ESMTP id F9/BB-00819-7CBF5986; Fri, 08 Aug 2025 13:29:43 +0000
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z+e7+N26vD2BE61s5B6aKtFvypdSQpCM850jkBFHurMaReBAIBIX5XDS5C7HUSJQO7NqzXjtLKLYcnvk3uMWnT3
K8wOAAjmfBblix+Js42/1zZjCPX87CphOYHKNv6COTBsGVWkmuEal5trnmkVordRJ22piaGpKbOBK+pMqA7DfETJw
MudxGVwkV5gXVFT0ggZopga6/mhijfjitliDeathrAhOuL9bHTEobmi951ebNvufHLVXWP73t704uLXTrSYR3zGoV3
YM3BiM460e+rvNa7Ga9zVZHDxHvnRc+SGamWEVz2KsnFUjTF7nvcQ9Je0HzCKx5m3PTB2kvih5Yue3anlpC+dq0G
IXxgeQ1JWRIVj8/4iwNtHs 1fzO0ulMP7CvkQUbUpEMUccpWwjmwbag20nNTim2j+dT/QYXxmNW7ZcZBJGgZnhcrVg
1281mvtQl/O3sBjz7BGTO8qH8sVVVAesZb+zS1sxEIMpOvvXCYI15ITeOnK7+CxNxyBo+6X1PTISmSXROTZI9vWD8
i/1Q61J0QgP2LQE0SAMXUUENGBYoEQnq6SOB39LIMFG6R0jZId1J7ErZH84MW9IpAb3vjzpEBsgokDP+PIW8KK2yN
5HF/2Tu34typTqRgsHwn2/gA0a03M4iVR7t6Ulhdw3SxSOMfN8UrK73cl4yAY NogK7Ayoo1MXVqGNeRKHQuI46tw
zflgoq1YHTOfZeV073X7YBLZunwWkzYy3mLYIGTQocaORItIN8wW2HMgYqUruiExgpFY3JC8AR2B0ZOUE+OonE9Jh3
YyrPJDHT/X0dUSDINK/U28j3Mxbgl1WfPLhzKPePXxNZQL9ZK1ChrjCUOYxCqocOhAfTv2kSY 15WZofUiUHo69+JB
jZ128AIFRO17jwpMbsnfrNsuR4/XP1G3m2JZ81Aw9E/QwO0ojLVOHGr2Sqkfq+8QrJkG8tR6f/eOUMAAW26Z 1hA/e
8IOMFznGx3zAytUHGcU57eiBfnkfNm90B6say4v5EGaBIJWBKgWzDkRSCU8fnpoccDHDug9Lg5aJjWMnLVQJ3dA4
sEQT/r/V5kJhljac0gQ3dnyJ9HimI15uuQRIARsIOGMKFNau6uPl/IRGVp1KqCTGONAE6ZTIg5+FIEH4BFALWQaE
0T2ejAWOTEUPbA4+YQA7yevCeoaCV30Vjl6fX6eBo9c1+XIKVxbqSd/QMyiER2uUNzihwJXtaF 1LGb1HrrSBFQtF
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r8UEFgbqT5m2SAdOMgpZRwl1uRt6n39HRYM5dLHVo5pASWEbCje2BwiQldBZ97RcdUPwKkaA2zJohmVMM65CBJ8g
ioXUVEKk5Ts4Yqr3L0jaApWW5yU2PZQ+mttuVUcO3ZVZHpc8bfOi4pR1GzR2CVXgyhDVaMKKldgzsOsesUaBPLvOJ
Z06YwgvtPimiJ2mVFkd4vQhF+px3FLRRy1jv6hRys6XaoXjnGOTRM6qI9YUvZEeJcSrw1BBAlaHTgdVELUuwWALK
rYMvwJpOaK15SudCmCj94imsncx4IVBj0+7/+rFM9EiTaePDI3IEu3aXDMIjmHe9CLfCajKaHzOIOEEMg3BCEON7
1irCOtsfTAbzTLX4XtnWsQ5nlfiNLIgvFgbthFntlbpPxHyhsHGrRHznilOtudU8tkU=
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