From: Trust Support <trust.operations@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: Follow-up to your recent inquiry - Ticket #00238048
Date: Fri, 08 Aug 2025 02:47:10 +0000

Hi,

We're just following up on your recent inquiry entitled ‘Inbound enquiry - Fake reviews’.

Things are a little busier than usual right now, which has caused a slight delay in our response. We
sincerely appreciate your patience as we work to get back to you as soon as possible.

In the meantime, you can check our Help Center, which may already have the answers you're looking for.

Thanks again for your understanding.

Best,


https://help.trustpilot.com/s/?language=en_US
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with HTTPS; Fri, 8 Aug 2025 02:47:16 +0000
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(10.167.242.39) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9009.8 via Frontend
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trust.operations=trustpilot.com__1ok1xlwfq434rswc@t1rwr3g14001.2-buOpeaw.swe54.bnc.salesforce.com
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Srscc7F6e3E57g9LOEN6zP9f7De2LkwjvAPxsclUtY=; h=Date:From:To:Subject:MIME-Version:Content-Type;
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from [127.0.0.1] ([127.0.0.1:36494] helo=eaas-6.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__10ok1xlwfq434rswc@t1rwr3g14001.2-buOpeaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga”0)) with ESMTP id 0A/93-00819-E2565986; Fri, 08 Aug 2025 02:47:10 +0000

from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-6 (EaaS) id <wTYiA000000000000000000
000000000000000000000000000TONMELOOWM6E3x08kSN2d9EUGqYyxOQ@sfdc.net> for <"Brodies@REDACTED.email"
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