*Trustpilot

Esraa (Trustpilot Content Integrity)

Hi Anthony Brodie,

Thanks for your inquiry about the review by Karl Messer, which you flagged for advertising

or promotional content.
The decision

We’ve now read the review and concluded that the words or phrases you’ve identified
follow our guidelines for the reason you flagged them. Therefore, we’ll keep the review
online and won’t be taking further action.

Keep in mind that it’s OK for a reviewer to name another company in their review, as long
as they don’t urge people to buy products or use services from that company. However, we
don’t allow reviewers to include promotional references such as marketing material, links,
or discount codes.

Tell your side of the story

You can always reply to this review to help win respect and credibility. Replies appear

alongside the review, so readers get the full picture from both a company’s and reviewer’s
point of view.

If you have further questions, please reply to this email.
Thanks,

Esraa,
Content Integrity Team
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