
Trustpilot Accounting Team

 

accounting@trustpilot.com

Pilestraede 58, 5th floor, 1112 Copenhagen K.
 

 

London Stock Exchange: TRST
 
This email, including any attachments, may contain confidential and privileged information.
If you have received it by mistake, please notify us by reply email and then delete it from your system.
Thank you!

From:  Trustpilot Accounting <accounting@trustpilot.com>
To:  Brodies@REDACTED.email
Subject:  Thank you for reaching out to Trustpilot's Accounting Team! Re: Subject: Cease and Desist – Removal of Defamatory
Reviews of Legion Killfeed within 24 Hours Attn: Adrian Blair, Chief Executive Officer; Board of Directors; Legal Department; Content
Integrity Team; and all staff responsible for content moderation.
Date:  Sat, 09 Aug 2025 12:28:07 -0700

Thank you for your email.

We are experiencing a much higher number of emails from our customers at this time. Although we aim to respond within 5 working days, it may
take us a little longer at the moment and we appreciate your patience. We apologize for any inconvenience caused.

So we can assist with your query more efficiently, please include your customer number in your communications with us. The number can be
found on your Invoice or Statement.

If you have already submitted a request, please update or write additional comments regarding your request by replying to the existing email
rather than submitting a new request-to avoid delays.

You may find additional support at our Trustpilot Support Centre where you will find many handy guides and
FAQs: https://support.trustpilot.com/hc/en-us

Kind regards/De bedste hilsner/Cordialement

--
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SL2P216MB2317.KORP216.PROD.OUTLOOK.COM (2603:1096:101:14c::8) by PU4P216MB2027.KORP216.PROD.OUTLOOK.COM
with HTTPS; Sat, 9 Aug 2025 19:28:11 +0000

Received from MW4PR03CA0182.namprd03.prod.outlook.com (2603:10b6:303:b8::7) by SL2P216MB2317.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:14c::8) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9031.9; Sat, 9 Aug 2025 19:28:09 +0000

Received from SJ1PEPF000026C3.namprd04.prod.outlook.com (2603:10b6:303:b8:cafe::1c) by MW4PR03CA0182.outlook.office365.com
(2603:10b6:303:b8::7) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9009.18 via Frontend
Transport; Sat, 9 Aug 2025 19:28:08 +0000

Authentication-Results spf=pass (sender IP is 209.85.219.172) smtp.mailfrom=trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com;dmar
c=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot.com designates 209.85.219.172 as permitted sender) receiver=protection.outlook.com;
client-ip=209.85.219.172; helo=mail-yb1-f172.google.com; pr=C

Received from mail-yb1-f172.google.com (209.85.219.172) by SJ1PEPF000026C3.mail.protection.outlook.com (10.167.244.100) with Microsoft SMTP
Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9031.11 via Frontend Transport; Sat, 9 Aug 2025 19:28:08 +0000

X-IncomingTopHeaderMarker OriginalChecksum:B2B0C80BC9985C58BA8B45EE3F4CE518F9DF9155343794DE41D38A7D5910EE2A;UpperC
asedChecksum:8E6CEE6B1202F108EC858675B98428AF5DE014487048E8EB3631D0B3905B4E12;SizeAsReceived:3216;Count:19

Received by mail-yb1-f172.google.com with SMTP id 3f1490d57ef6-e905371b8e5so1223789276.1 for <Brodies@REDACTED.email>; Sat, 09 Aug
2025 12:28:08 -0700 (PDT)

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; s=google; t=1754767688; x=1755372488; darn=outlook.com; h=auto-
submitted:precedence:content-disposition :content-transfer-encoding:mime-version:subject:message-id:date:from :to:f
rom:to:cc:subject:date:message-id:reply-to; bh=QFOYDRgv+nnCim0OwfzNudmHVK3bDSYLT2uak850/A0=;
b=I+knZ19Y8FrSV4/N3S4WJcLOVbyQKl9r4LuA+pFKTO4z8dbIkkwz+aBro6ja4n8UUi 3rKdrdDDFq/CE+1cZz9Jvn089pY1aAdEJ3Hb
2oOcF1cfQBbc4Yrs6TAw303A47mhnN/A cmaLkqLfIiQSGiaSiXH8pyxO2csCd958v1flU=

X-Google-DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=1e100.net; s=20230601; t=1754767688; x=1755372488; h=auto-submitted:precedence:content-
disposition :content-transfer-encoding:mime-version:subject:message-id:date:from :to:x-gm-message-state:from:to:cc:subject:date:message-
id:reply-to; bh=QFOYDRgv+nnCim0OwfzNudmHVK3bDSYLT2uak850/A0=; b=Kogo1iugARKhba+jqXKrNBWht
DiCLHu5coOXqOxJIPjxLCnHJLPZ7L2mPpoy09dJvH 0UklwhMJ9ia9itPUTO0U6ukfMhtnKxhREBfeX+ng+u98DJ5LY924ijGuTTUfUCsthYyJ
azGj9tWE3nYCPd4DLs6Aqkf1yAhbZaAI+XUnUW3/ch1J9bfNwGVKcWeW1fgaFMnbJcug 5xET+ItDUbG4P7E9
IYNxikZVZgBFTHPuVwGsPLdUvs7Nx68urjfVPqvPZEDtD/3vybzN z61Ce4Owp7ju5qRQPJB7zeDKhQ2
lmJ8s8AU49A/OgaG4wAmahxhE6NqPmCHiHPpT/lFL 0Dvw==

X-Gm-Message-State AOJu0YwMM2ivDE40wGHCCXN2/OOQZSoALZpbJw8dUAsca9scOafjKWbT dbgLD5VnhPVcoPUj/QlGAPSeo9BHPdJ
OY93/04xAqiAGsebK5JnheKNh/JmZsYlhy1ObUi/IV+L Ej8M76quT3VnZBcYpae4kV6jqFTzkERqaNZf1CfMR+e
7lVavivpwEAnqFacDkgTmjuERrh+ZoKN ryKHKd1bmrp8hlmtGilAAqT6gE8CJA

X-Gm-Gg ASbGncsqlj5MFep/gyiAGT84KcG5Q24DHcVJlVHTggAMgOY/ojbI1ZxuikYxEX4aMay diBcPcgIIU3uyxQuGQ/t
9oX7BzvJ/LS8xyxevylyhzi0iYVYMLEx00BurOdO6xwxeKuKhnmGJQP eXwtoUX+25QGej8JGiQcJ/P+RtodX/1B
O2X/uOII2E0y0Fkc8MacPpMI/uiu6sYh/1HgabL9WW

X-Google-Smtp-Source AGHT+IHIb74ywSnOdVvdVA26L3h2EaR46RSbrpJXamrTdFOgarihv3LgzpOM5N7YrV0fgoy7ft5PWRx+lIdPP69fixNOO1gCjhb2Ca/l6IwR

X-Received by 2002:a05:690c:7006:b0:71a:30c4:43da with SMTP id 00721157ae682-71bdaf5c672mr142489697b3.13.1754767687910; Sat, 09 Aug
2025 12:28:07 -0700 (PDT)

To Brodies@REDACTED.email

From Trustpilot Accounting <accounting@trustpilot.com>

Date Sat, 09 Aug 2025 12:28:07 -0700

Message-ID <CAJKFxsQXW=M4Qtr=ekj8n19FLAuTyi68ZUS7nJa7=rzHbBapag@mail.gmail.com>

Subject Thank you for reaching out to Trustpilot�7;s Accounting Team! Re: Subject: Cease and Desist – Removal of Defamatory Reviews of Legion
Killfeed within 24 Hours Attn: Adrian Blair, Chief Executive Officer; Board of Directors; Legal Department; Content Integrity Team; and all
staff responsible for content moderation.

Content-Type text/html; charset="UTF-8"

Content-Transfer-Encoding base64

Content-Disposition inline

Precedence bulk

X-Autoreply yes

Auto-Submitted auto-replied

X-IncomingHeaderCount 19

Return-Path accounting@trustpilot.com

X-MS-Exchange-Organization-
ExpirationStartTime

09 Aug 2025 19:28:08.3161 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

06f4c3c9-26b1-42de-909f-08ddd77adef6



X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic SJ1PEPF000026C3:EE_|SL2P216MB2317:EE_|PU4P216MB2027:EE_

X-MS-Exchange-Organization-
AuthSource

SJ1PEPF000026C3.namprd04.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 8/9/2025 7:28:00 PM

X-MS-Office365-Filtering-
Correlation-Id

06f4c3c9-26b1-42de-909f-08ddd77adef6

X-MS-Exchange-EOPDirect true

X-Sender-IP 209.85.219.172

X-SID-PRA ACCOUNTING@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|1680799057|9000799050|21080799006|10300799035|461199028|9020799016|
39110799003|9400799033|3217299011|4141999021|3412199025|440099028|13082799006|1360799030|1370799030|1380799030;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

09 Aug 2025 19:28:08.2747 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

06f4c3c9-26b1-42de-909f-08ddd77adef6

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

SJ1PEPF000026C3.namprd04.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SL2P216MB2317

X-MS-Exchange-Transport-
EndToEndLatency

00:00:02.7995511

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9031.000

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90013020)(91025020)(91040095)(9050020)
(9060121)(9100341)(944500132)(2008001181)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info fM8yo/oCL5xF6FbCIEBTk0Th6r8kYekMIdeSrbIPSd7AliK/g7WBtqq3Ovs5ILGQCGzvsXW8lW6cgu6yOhmxJJ2V
OJQuZsD4dMvhNEfe62eI0IFsBvfGyDE2mn/NKIoDxCMOIldVT7IR5rX1VLkaNTnNKjkRnT+N5jR2B37K/bCJJboA
PdrDknkcpSqGi6ep0Rzzl0pmoDE5XIr2Rh4MPyNotn2HU8ypY0y4p4Djtjk/ELfUxiYnCvtO3Tls0lPH1JyPg59B
GL/9urMjvryRLXQ57z2Wn3MsH/6ii0DotvIQpVVCCgfnVRxXPcGdOm9NzAnNrBCNN5brNNwh2KcZVdrC3uV7/4Xc
zQPtWxpOzaRaEjCK6aX6wyqhBLDpIVTo6CrEGJdc0pItuoJtrpHfCsN8cNfqb2kSzeQ/Gw0APBBwkkJTR5kARdbo
PjjwF7Ph4twqMO812rE5E4C6kBaK8YoMD/W5PVTrSbSYlRPr6dduV+DwrSTOJDWS3KaWrdbLdepkR73e+gLhWWX5
LLpP8BkSWiH5tOk36jcq0+eEPcKL2I3mPzMj+djwNcmFwznjZiYJk1TJTCLPtyOj0hAfDvl/CD0GOASyPOrtH0ho
NGCLIw8MrML5TbqSwfySZ70JvBc2R08oprnNpTd6kiX0b7uEhQbBeqI8QpB06BK6up2+td/Mpp6mPRU7DVlPhi9A
/5oFr/5QjJvVv4t6o9D1UZ2CnicBnb2kzqWhQYdlC5zgXI5ToTlldo9bl2xNsOa1wN+S/PfrE66jz1ZpgoFVegvq
3NwD4rWBvNRoqqQLHKYnYOAbs56B9kzVAHFwtSc76DD6PFFgl36Dbwa58gcBDTkeAqfOrt5ESNu22w9eb1w5TlYD
6+0QJMWcr+BMojMeNI6fkJVW9QYtHouZfTxP+28fPGF5DnGJOJ2A0Qw7q3/zRSfkzX7RQ01GnxhlFUqpOU2axvGK
I5Ify38wBKjGYHSOQpOfJ+ynWVq5vyflTlXrb9PqZOTnXOshlQ/iATB8JFkEutxuxPKeI/T+wcbC+/X8r8DeV+pJ
C7BNd1iNQGuVofjgwvb+7tilfn9NETMVLz494sJ0tZ6EDVYc27mfnzhXU0d3V3dTrdTLj70gb2bG5DQ9NWQvwarp
+966l0fX6kNsHgkqi10VWjjjTgMwnd8RaOFHqMyI6DK8kPshHQZ3xGzBFgulQyBcsOv48NabKit66/uPU5YvfuOu
5OceZ3yzoHHw5viQxRsMq5VWjADkmUzhSdM6iQvCQcyBHfq1SXYYVe081a18H5b9/GWhW2QXfyJPQtRU0osLYeeu
OgnSx9cbBvVIRq80E8bcXBFyhrhPeJ5exIp05YaFVHeBHoNKXG3kE3SzCaFkcdM/lqqchYIYN0mJ5c4jZmPpABxD
Ox0Hyo9RnchMVC9N2ecbJRVjbODXXSwH/UYyEPfZrO7eTXr0EzrbBD1n5VJlBo90DMfWrsfQDoOvSCsSOwXmcL3j
92nTWHro5rP3aWpUAQRMhNBiPetIk7veCwTrxuhMdGGeTTtWQpaRPZVR0ahAvvomkorNTU3NmXeMH/KGWqOjq/g/
aptj1e9fvOeC6uEzPKBmtNyP1PP4b6qe8YebHDgYbM3Frt5bONWBU8EhuTMQl4Caa7fV9fQw61wEIiOE8qfXPyyD
vtVkrdUt7iQVQ1odEfegHOWsjOlFj6NEkaLj+8kbgl1rkyeShvmM0GBhzwNeMI2JIPjUNL+oZqnUncSAjLiM/RV4
L+9gWjn16ZLK9dKkLTgKWw4jNKTj3Iba+mP1FiJ1K8ZcSH8/s68ZITaMbkC0xvR5AW8u8H47cv5KVD783JpNL07M
lfJXy6DtQDn0nkbFYT6sYfKQZ13NJAJDpYR5b0pwDHgx372RGPyZ8cpyRsTka2dEjL2Mmd04K5J+0PzT8kzEibpl
+QeM6guIgCTExidvXWygtEDkNExZL1YKqXWQ791xjQKMvSZo4Hd1j7tsOcOr+KcSow6h5yk6IFSMLOKwzgwDkju4
zLa/yUl7nSeaabc6rVqiKr+Vr5qFW61c/NxXCTK8oy4QT8dERIU6H3HlIZ0flrM+ET7N9bhXhd9zbSZPAMKsrEvUUlE1ItYsxriny5ldd8skRQ==

MIME-Version 1.0


