
From:  Soul Legion <Brodies@REDACTED.email>
To:  Trustpilot Content Integrity <contentintegrity@trustpilot.com>
Subject:  Re: We’ve detected misuse of your flagging tool on killfeed.co - Ticket #37049350
Date:  Sun, 10 Aug 2025 19:15:37 +1000

Subject: Final Legal Notice – Retaliatory Conduct and Continued Publication of Defamation After Notice

To all recipients,

On 10 August 2025, mere hours after being served with a formal cease-and-desist (attached), Trustpilot
issued a baseless and retaliatory accusation of "misuse of the flagging tool" against my business, Legion
Killfeed. This response is not only false but transparently punitive and further escalates the serious legal
exposure Trustpilot now faces.

Let me state this unequivocally: Trustpilot has been given multiple formal legal notices identifying specific
reviews that breach its own policies and multiple laws (UK Defamation Act 2013, EU Digital Services Act,
Australian common law defamation, and criminal codes). These include reviews by:

“Cunt” – obscene username, no genuine experience, slanderous content

“WARZONE” – coordinated posting tied to rival service

“Danny Hayes” – UK-based competitor openly inciting attacks

“Brett Jones” – defamatory statements online and in Discord, documented as part of an abuse campaign

“Robert McDonovan” – whose review has been proven to be from a non-customer (see attached logs)

Despite more than a dozen flagged instances and detailed documentation, including Discord logs and
screenshots, Trustpilot has failed to take comprehensive action.

Instead, after receiving a legally binding cease-and-desist naming individual staff and citing defamation,
your team launched a retaliatory "misuse" allegation — in what appears to be a blatant attempt to
intimidate a small Australian business into silence.

This email places Trustpilot and all named recipients on final legal notice:

Immediate Demands:

1. Remove all defamatory reviews identified in prior correspondence (see attachments).

2. Withdraw the retaliatory “misuse” allegation immediately and confirm in writing.

3. Preserve all logs, internal messages, moderation decisions, and IP metadata related to reviews and
flagging for all named users.

Failure to comply within 72 hours will result in:

Immediate civil action under UK and Australian defamation law

Referral to:

UK Competition & Markets Authority



Australian Competition and Consumer Commission

EU DSA enforcement coordinators

Danish Forbrugerombudsmanden

Australian eSafety Commissioner

Individual staff responsible for publication, inaction, or retaliation may be named as defendants

I am attaching all relevant files, including:

Cease and Desist.pdf

Sent To Many.pdf

Full Trustpilot Email Thread.pdf

Coordinated Harrassment.pdf

Formal Complaint to eSafety Commissioner

Trustpilot_Complaint_04Aug2025.pdf

The publication of defamatory, obscene, and fabricated content by known competitors and former users
— after formal notice — constitutes an ongoing legal violation. Trustpilot has been given ample
opportunity to act. It has chosen to retaliate instead.

This ends today.

Anthony Brodie
Owner – Legion Killfeed
Sydney, NSW, Australia
legionkillfeed@outlook.com
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From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>
Sent: Sunday, August 10, 2025 5:59 PM
To: Anthony Brodie <legionkillfeed@outlook.com>
Subject: We’ve detected misuse of your flagging tool on killfeed.co - Ticket #37049350
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Trustpilot Content Integrity (Trustpilot Content Integrity)
10 Aug 2025, 08:59 BST

Hi Legion Killfeed - DayZ Discord Bot,

We’ve noticed that you’ve been misusing your flagging tool on killfeed.co, which goes against our guidelines.

What is misuse of the flagging tool?

Misuse of the flagging tool, also referred to as “Misuse of reporting” in our Action We Take Policy, occurs when a business

flags reviews unfairly and inconsistently. This can include flagging lots of reviews in a short period of time, flagging a large

proportion of genuine negative reviews, or flagging the same review repeatedly. 

What do I need to do?

We’ve sent a notification to your Trustpilot Business account; please acknowledge it.

To make sure you flag reviews fairly and consistently, please refer to our Guidelines for Businesses. Here’s some helpful

tips:

Before you flag any reviews, take the time to consider and assess them. For example, you should only choose

the applicable flagging reason, and if you’re asked to specify the problematic content, please be as specific as

possible.

Flag positive reviews for the same reasons you flag negative reviews. 

Remember that you can use negative reviews as an opportunity to engage with your reviewers. Check out this

article for more tips:​What do I do if I get a negative review?

What happens next?

If we continue to detect misuse of the flagging tool, you’ll receive a warning. We’d rather avoid that, so we’d be grateful for

your cooperation in resolving this issue.

If you have any questions or need support with the guidelines, please reach out to the Content Integrity Team by replying

to this email or to your designated customer success manager.

Kind regards,

Content Integrity Team

Trustpilot trades on the London Stock Exchange under the ticker TRST
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Pilestraede 58, 5th floor, 1112 Copenhagen K, Denmark
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From Soul Legion <Brodies@REDACTED.email>

To Trustpilot Content Integrity <contentintegrity@trustpilot.com>

CC eSafety Commissioner <online@esafety.gov.au>, "legal@trustpilot.com" <;legal@trustpilot.com>, Support <support@trustpilot.com>,
Trustpilot Accounting <accounting@trustpilot.com>, Press - Trust Pilot <press@trustpilot.com>, Info - Trustpilot <info@trustpilot.com>,
Adrian Blair - Trustpilot <adrian.blair@trustpilot.com>, "compliance@trustpilot.com" <compliance@trustpilot.com&gt;, Jawayne Paisley
<jap@trustpilot.com&gt;, "support+id43RZ49-PY2ZY@trustpilot-help.zendesk.com" <support+id43rz49-py2zy@trustpilot-
help.zendesk.com>, &quot;info@accc.gov.au" <info@accc.gov.au>, "support+idLXL5ZG-36YZ3@trustpilot-help.zendesk.com"
<support+idlxl5zg-36yz3@trustpilot-help.zendesk.com>, &quot;support+idVX2P14-3GNGZ@trustpilot-help.zendesk.com"
<support+idvx2p14-3gngz@trustpilot-help.zendesk.com>, "support+id9Z50V9-5DW30@trustpilot-help.zendesk.com" <support+id9z50v9-
5dw30@trustpilot-help.zendesk.com>, "carolyn.jameson@trustpilot.com" <carolyn.jameson@trustpilot.com>, "clifford.gronhoj@tr
ustpilot.com" <clifford.gronhoj@trustpilot.com>, "board@trustpilot.com&quot; <board@trustpilot.com>, "info@accc.gov.au"
<info@accc.gov.au>, "complaints@esafety.gov.au" <complaints@esafety.gov.au>, "CNECT-DSA-ENQUIRIES@ec.europa.eu" <CNECT-DS
A-ENQUIRIES@ec.europa.eu>, "fo@kfst.dk" <fo@kfst.dk>, "casework@ico.org.uk" <casework@ico.org.uk>,
"general.enquiries@cma.gov.uk" &lt;general.enquiries@cma.gov.uk>

Subject Re: We’ve detected misuse of your flagging tool on killfeed.co - Ticket #37049350

Thread-Topic We’ve detected misuse of your flagging tool on killfeed.co - Ticket #37049350

Thread-Index AQHcCcy1SFtrIqDeHEqevh+n4ysUebRbjxG4

X-MS-Exchange-
MessageSentRepresentingType

1

Date Sun, 10 Aug 2025 19:15:37 +1000

Message-ID <SL2P216MB202987315BD22210B1332B21DA29A@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM>

References <43K4EWNJZ2Y@zendesk.com> <43K4EWNJZ2Y_6898516085570_a1159010175d_sprut@zendesk.com>

In-Reply-To <43K4EWNJZ2Y_6898516085570_a1159010175d_sprut@zendesk.com>

Content-Language en-US

X-MS-Has-Attach

X-MS-TNEF-Correlator

X-MS-Exchange-Organization-
RecordReviewCfmType

0

msip_labels

Content-Type text/html; charset="utf-8"

Content-Transfer-Encoding base64

MIME-Version 1.0


