From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

To: Anthony Brodie <Brodies@REDACTED.email>
Subject: Decision on the review you've flagged - Ticket #36755418 - Ticket #36755418
Date: Sun, 10 Aug 2025 13:51:37 +0000

*Trustpilot

Samar M (Trustpilot Content Integrity)

Hi Anthony,
I'm Samar and I've now personally taken over this case to ensure it's escalated and handled with priority.

We fully understand your concerns and we're here to assist you. Apologies for any delayed response — we know how

important this is and appreciate your patience.

Regarding the review by Robert McDonovan — Based on the information you shared about why the review is not based

on a genuine experience, we've now taken the review offline, and it's no longer visible on your profile page.

We've let the reviewer know about this decision. Keep in mind that if they dispute it and provide information about their

experience, the review may be reinstated.

Please note that we have dedicated teams handling specific case types, and it's not always feasible to manually check
every email across different threads. The most effective way to help us resolve your issue quickly is to reply within the

relevant case thread, so all information stays connected.

When a review is flagged for defamation, it is automatically hidden during the investigation as part of our standard

moderation process. This is done to prevent further reputational harm while the claim is assessed.

And if the review is flagged for other reasons, in some cases-such as "Being about a different business" flagging reason,
we are required to contact the reviewer to confirm whether the review was mistakenly posted to the wrong profile. If the
reviewer does not respond within 3 days, the review is automatically removed from the public profile to avoid confusion

or harm to unrelated businesses.

Each flagging reason also follows its own investigation path, so separating them ensures accuracy and avoids delays.

Let’s keep things coordinated so we can reach the best outcome as efficiently as possible.


https://support.trustpilot.com/hc/en-us/articles/201839083-Which-documents-help-us-verify-your-review-
https://support.trustpilot.com/hc/en-us/articles/201839083-Which-documents-help-us-verify-your-review-

Thank you for your cooperation,

Samar M,

Content Integrity Team

* Trustpilot
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We are rated 4.4 out of 5

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

It has been over 5 hours since your last correspondance.

You are already in possession of my 4 Aug 2025 formal legal demand and evidence bundles provided to the ACCC, UK
CMA, Danish Consumer Ombudsman, Thames Valley Police (Ref 43250388789) and others. This review by “Robert
McDonovan” is part of the same coordinated competitor-led harassment campaign already evidenced in those filings.

Its statements are categorically false, made by a non-customer, and are inherently defamatory. You are now well beyond
the point where delay is excusable — every day you knowingly keep this review live is a new act of publication, stripping
Trustpilot of any intermediary immunity and making you and your staff personally liable under UK Defamation Act 2013
and Australian Defamation Act 2005.

Remove it immediately or it will be included as a fresh count in my pending defamation proceedings.

From: Soul Legion <Brodies@REDACTED.email>

Sent: Friday, August 8, 2025 2:02 AM

To: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Subject: Re: Decision on the review you've flagged - Ticket #36755418 - Ticket #36755418

How long does it take you to read? Because this should be gone by now and your failure to remove it futher demonstrates

how trust pilot knowingly breaks the law. [cid:0f83e4da-c11e-406e-9910-8a4d58045e7¢]

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Sent: Friday, August 8, 2025 12:45 AM

To: Anthony Brodie <legionkillfeed@outlook.com>

Subject: Decision on the review you've flagged - Ticket #36755418 - Ticket #36755418

[https://d1pggke3goo8I6.cloudfront.net/10x7HHXvSWyealMGYmoQ _tp-logo-rgb.png]

Halla (Trustpilot Content Integrity)

7 Aug 2025, 15:45 BST

Hello,
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Thank you for contacting us.

First of all, please note that I'm here to assist and support you every step of the way. and it's very important that our

conversation remains constructive and professional.

We sincerely apologize for any delays or inconvenience you may have experienced. Thank you for your understanding

and patience.

Please rest assured that your case is now in the hands of our Concerned team. They are actively reviewing the situation

and will reach out to you as soon as possible with updates and further assistance.

Warm regards,

Halla,

Content Integrity Team

[https://emailsignature.trustpilot.com/logo.png]
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<https://www.trustpilot.com/review/trustpilot.com>
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Anthony Brodie

7 Aug 2025, 15:19 BST

.1, Snowflake Warning: If you're easily offended by swearing, emotion, or being held accountable for your incompetence
— stop reading. This one isn’t for you.

Halla,

Drop the attitude, dickhead. Your reply came FOUR days after | raised the issue, and instead of a meaningful response, |
get a patronising, pre-written pile of shit acting like this is just business as usual and | should be thankful anything was
done at all.

Let’s spell it out so even your “content integrity team” can follow it:

You allowed fake reviews to publish. You delayed removal. You failed to read what was actually sent. And now you're
replying with smug copy-paste bullshit as if I'm in the wrong for chasing it.

This isn’t about the reviews that were already taken down — those were flagged days ago. The problem is you don’t even
know what's still active and what isn’t, you're responding to old tickets as if they’re new, and you’ve ignored context,
evidence, user links, and the coordinated nature of the attacks entirely.

You let known bad actors post reviews under aliases. You’ve got open evidence of abuse — timestamps, screenshots,
fake names, cross-platform harassment — and you’ve done fuck-all. Meanwhile, my business, Legion Killfeed, is being

dragged through the mud because your platform enabled it, then acted like my reaction was the real problem.

*

| have already filed a formal complaints with the ACCC, UK CMA, and the Danish Consumer Ombudsman.

*

| am looking into civil legal proceedings for defamation and platform negligence.

*

You, every staff member who replied and Trustpilot will be named, because this isn’t just company-level failure, it's

personal negligence.
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And yes, | know, respect — you're gonna bitch that | fucking swore. Suck it up, princess. You're lucky a few words said out
of anger are all you got after your incompetent platform violated my rights, slandered my business, then acted like me
getting angry about it was my fault.

And you clowns are the ones who can'’t even tell what tickets are open and which are closed, clearly — because you keep
replying to the copious attempts made SEVERAL DAYS AGO as if | just sent them.

Anthony Brodie

Owner — Legion Killfeed

https://killfeed.co

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com<mailto:contentintegrity@trustpilot.com>>

Sent: Friday, August 8, 2025 12:05 AM
To: Anthony Brodie <legionkillfeed@outlook.com<mailto:Brodies@REDACTED.email>>

Subject: Decision on the review you've flagged - Ticket

#36755418<https://trustpilotcompliance.zendesk.com/hc/requests/36755418> - Ticket

#36755418<https://trustpilotcompliance.zendesk.com/hc/requests/36755418>

[https://d1pggke3goo8I6.cloudfront.net/10x7HHXvSWyealMGYmoQ tp-logo-rgb.png]

Halla (Trustpilot Content Integrity)

7 Aug 2025, 15:05 BST

Hello,

Thank you for reaching us.

First of all, please rest assured that we take this matter very seriously. we want to inform you that the three already
flagged reviews have already been reviewed and taken offline from your platform:

688d14d8f18ef096196c8c63 — already taken offline

688be04caeacae9cc58c81ch — also taken offline

688b94beedc305e4065e432¢c — also taken offline

Second point, regarding the review submitted under the name "Robert McDonovan", we have reopened the report and
launched a fresh investigation. We are committed to keeping you updated and will inform you promptly about any further

actions we take.

Third point, you mentioned that some individuals have been attacks you on social media, which is deeply concerning. To
address this properly, we will escalate the issue to our concerned team. They will reach out to you as soon as possible to

ensure you receive the full support you deserve.

Thank you for sharing your experience with us and for your understanding.

Warm regards,

Halla,

Content Integrity Team

[https://emailsignature.trustpilot.com/logo.png]
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Anthony Brodie

7 Aug 2025, 10:40 BST

Hello,

Thank you for your copy-and-paste response.

Please note that my business is being actively defamed, and your team should be thoroughly reviewing every email

before replying — if basic logical reasoning is applied.

Regarding the review I'm referring to — not the one linked to this ticket — please take it offline immediately.

If your process requires you to copy and paste responses until you eventually reach the correct email, please ensure you

actually read the context and respond accordingly.

Hoping you burn in hell for ruining my reputation,
Anthony Brodie
Aggrieved Consumer forced to use your illegally operating platform.

[cid:bbb57e4e-c945-478e-81b3-16ce8821cd64]

Attachment(s)
image.png<https://trustpilotcompliance.zendesk.com/attachments/token/cdbwhMXaDAhRMEWgvJjhAJJRIO/?

name=image.png>

Anthony Brodie

7 Aug 2025, 09:25 BST

There is nothing fair about any of what's continued to happen.

You let a coordinated group post fake reviews, encourage others to do the same, and even allowed one with the
username “Cunt” to accuse my business of “robbing clients” — all while ignoring direct evidence, police reports, and
multiple formal complaints. Your moderation team let these sit live for days, causing measurable damage to my reputation
and income. That’s not fairness. That’s negligence.

Your system failed at every step — allowing lies to be published, letting them stay up far too long, and now responding in
fragments, days apart, after the harm has been done. You're only reviewing individual reports when the issue has always
been organised abuse across multiple reviews, accounts, and platforms — something you were told about in the very first
complaint.

So no — don't act like this was handled fairly. It wasn’t. You've been drip-feeding generic responses after ignoring nearly
20 emails. Now go read them properly — all of them — then come back with a full, accountable answer. Or don’t, and I'll
see you in court.

Anthony Brodie

Owner — Legion Killfeed

| will continue to reply to them all until all are removed from my profile, | don't give a damn what ticket it is.

You keep refusing to remove
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[cid:455aa10c-4523-43f1-b49d-34c75da107d7]
This is defamation, plain and simple. It causes real-world commercial harm, and you are now replying days later, which
completely undermines your obligations to act “fairly and promptly” when unlawful content is flagged.

Let me be clear:

*

| will continue to reply to every single defamatory review you leave live.

*

| do not care what ticket ID it falls under.

*

Every response becomes evidence — not just of the abuse, but of your deliberate negligence.

You’re charging businesses for “priority support” while giving attackers a free platform to commit reputational sabotage.
That alone renders your process incompatible with basic legal standards in Australia, the UK, and the EU.

If your system is incapable of identifying clearly defamatory content like this — and you knowingly allow it to remain
published — then you are actively republishing libel. And as previously warned, that strips you of intermediary immunity
under UK and Australian law.

You are now fully on notice. Every single review like this that remains on my profile will be individually documented,
responded to, and escalated until | receive confirmation of permanent removal.

[cid:9d537de3-a520-4c54-a599-52ccc8610b25]

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com<mailto:contentintegrity@trustpilot.com>

<mailto:contentintegrity@trustpilot.com<mailto:contentintegrity@trustpilot.com>>>

Sent: Thursday, August 7, 2025 5:58 PM
To: Anthony Brodie <Brodies@REDACTED.email<mailto:legionkillfeed@outlook.com>

<mailto:Brodies@REDACTED.email<mailto:Brodies@REDACTED.email>>>

Subject: Decision on the review you've flagged - Ticket

#36755418<https://trustpilotcompliance.zendesk.com/hc/requests/36755418>

<https://trustpilotcompliance.zendesk.com/hc/requests/36755418> - Ticket

#36755418<https://trustpilotcompliance.zendesk.com/hc/requests/36755418>

<https://trustpilotcompliance.zendesk.com/hc/requests/36755418>

[https://d1pggke3goo8I6.cloudfront.net/10x7HHXvSWyealMGYmoQ _tp-logo-rgb.png]

Halla (Trustpilot Content Integrity)

7 Aug 2025, 08:58 BST

Hello,

Thank you for reaching us.

Please note that we assist case by case, carefully reviewing each situation to ensure accuracy and fairness.

Regarding the review you're replaying in the ticket related to, please note that it is already offline.

If you have any concerns about any other review, please provide more context so we can better assist you.

Best regards,
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Halla,

Content Integrity Team
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Anthony Brodie

3 Aug 2025, 23:20 BST

Can you actually read my last 10 emails? Or am | taking your to court?

Trustpilot System (Trustpilot Content Integrity)

3 Aug 2025, 22:04 BST

Hi Anthony Brodie,

Thanks for the inquiry about the review by Danny Hayes, which you flagged for containing defamatory content.

The decision
We reached out to the reviewer to ask them to consider editing or deleting the content you highlighted as defamatory.

Since the reviewer hasn’t updated their review to edit or delete this content, we've removed the review from your profile

page.

If you have any questions, please let us know by replying to this email.

Thanks,

Content Integrity Team
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Halla (Trustpilot Content Integrity)

7 Aug 2025, 08:58 BST

Hello,

Thank you for reaching us.

Please note that we assist case by case, carefully reviewing each situation to ensure accuracy and fairness.

Regarding the review you're replaying in the ticket related to, please note that it is already offline.

If you have any concerns about any other review, please provide more context so we can better assist you.

Best regards,

Halla,

Content Integrity Team
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Anthony Brodie

3 Aug 2025, 23:20 BST

Can you actually read my last 10 emails? Or am | taking your to court?
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3 Aug 2025, 22:04 BST

Hi Anthony Brodie,

Thanks for the inquiry about the review by Danny Hayes, which you flagged for containing defamatory content.

The decision

We reached out to the reviewer to ask them to consider editing or deleting the content you highlighted as defamatory.

Since the reviewer hasn’t updated their review to edit or delete this content, we've removed the review from your profile

page.

If you have any questions, please let us know by replying to this email.

Thanks,

Content Integrity Team
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>

Trustpilot A/S
Pilestraede 58, 5th floor, 1112 Copenhagen K, Denmark
Company no. 30276582

[LVOJL7-XXEB3]

Halla (Trustpilot Content Integrity)

7 Aug 2025, 15:05 BST

Hello,

Thank you for reaching us.

First of all, please rest assured that we take this matter very seriously. we want to inform you that the three already

flagged reviews have already been reviewed and taken offline from your platform:

688d14d8f18ef096196c8c63 — already taken offline
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688be04caeacae9cc58c81ch — also taken offline

688b94bee4c305e4065e432¢c — also taken offline

Second point, regarding the review submitted under the name "Robert McDonovan", we have reopened the report and
launched a fresh investigation. We are committed to keeping you updated and will inform you promptly about any further

actions we take.

Third point, you mentioned that some individuals have been attacks you on social media, which is deeply concerning. To
address this properly, we will escalate the issue to our concerned team. They will reach out to you as soon as possible to

ensure you receive the full support you deserve.

Thank you for sharing your experience with us and for your understanding.

Warm regards,

Halla,

Content Integrity Team
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Anthony Brodie

7 Aug 2025, 10:40 BST

Hello,

Thank you for your copy-and-paste response.

Please note that my business is being actively defamed, and your team should be thoroughly reviewing every email

before replying — if basic logical reasoning is applied.

Regarding the review I'm referring to — not the one linked to this ticket — please take it offline immediately.

If your process requires you to copy and paste responses until you eventually reach the correct email, please ensure you

actually read the context and respond accordingly.

Hoping you burn in hell for ruining my reputation,
Anthony Brodie
Aggrieved Consumer forced to use your illegally operating platform.

[cid:bbb57e4e-c945-478e-81b3-16ce8821cd64]

Attachment(s)

redacted.txt<https://trustpilotcompliance.zendesk.com/attachments/token/bNf5DSP50QaQJsyuxqVNV1yGl/?

name=redacted.{xt>

Anthony Brodie
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7 Aug 2025, 09:25 BST

There is nothing fair about any of what's continued to happen.

You let a coordinated group post fake reviews, encourage others to do the same, and even allowed one with the
username “Cunt” to accuse my business of “robbing clients” — all while ignoring direct evidence, police reports, and
multiple formal complaints. Your moderation team let these sit live for days, causing measurable damage to my reputation
and income. That’s not fairness. That’s negligence.

Your system failed at every step — allowing lies to be published, letting them stay up far too long, and now responding in
fragments, days apart, after the harm has been done. You're only reviewing individual reports when the issue has always
been organised abuse across multiple reviews, accounts, and platforms — something you were told about in the very first
complaint.

So no — don’t act like this was handled fairly. It wasn’t. You've been drip-feeding generic responses after ignoring nearly
20 emails. Now go read them properly — all of them — then come back with a full, accountable answer. Or don’t, and I'll
see you in court.

Anthony Brodie

Owner — Legion Killfeed

| will continue to reply to them all until all are removed from my profile, | don't give a damn what ticket it is.

You keep refusing to remove

[cid:455aa10c-4523-43f1-b49d-34c75da107d7]

This is defamation, plain and simple. It causes real-world commercial harm, and you are now replying days later, which
completely undermines your obligations to act “fairly and promptly” when unlawful content is flagged.

Let me be clear:

*

| will continue to reply to every single defamatory review you leave live.

*

| do not care what ticket ID it falls under.

*

Every response becomes evidence — not just of the abuse, but of your deliberate negligence.

You're charging businesses for “priority support” while giving attackers a free platform to commit reputational sabotage.
That alone renders your process incompatible with basic legal standards in Australia, the UK, and the EU.

If your system is incapable of identifying clearly defamatory content like this — and you knowingly allow it to remain
published — then you are actively republishing libel. And as previously warned, that strips you of intermediary immunity
under UK and Australian law.

You are now fully on notice. Every single review like this that remains on my profile will be individually documented,
responded to, and escalated until | receive confirmation of permanent removal.

[cid:9d537de3-a520-4c54-a599-52¢ccc8610b25]

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com<mailto:contentintegrity@trustpilot.com>>

Sent: Thursday, August 7, 2025 5:58 PM
To: Anthony Brodie <Brodies@REDACTED.email<mailto:Brodies@REDACTED.email>>

Subject: Decision on the review you've flagged - Ticket

#36755418<https://trustpilotcompliance.zendesk.com/hc/requests/36755418> - Ticket

#36755418<https://trustpilotcompliance.zendesk.com/hc/requests/36755418>
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Halla (Trustpilot Content Integrity)

7 Aug 2025, 08:58 BST

Hello,

Thank you for reaching us.

Please note that we assist case by case, carefully reviewing each situation to ensure accuracy and fairness.

Regarding the review you're replaying in the ticket related to, please note that it is already offline.

If you have any concerns about any other review, please provide more context so we can better assist you.

Best regards,

Halla,

Content Integrity Team
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Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

3 Aug 2025, 23:20 BST

Can you actually read my last 10 emails? Or am | taking your to court?

Trustpilot System (Trustpilot Content Integrity)

3 Aug 2025, 22:04 BST

Hi Anthony Brodie,

Thanks for the inquiry about the review by Danny Hayes, which you flagged for containing defamatory content.

The decision
We reached out to the reviewer to ask them to consider editing or deleting the content you highlighted as defamatory.

Since the reviewer hasn'’t updated their review to edit or delete this content, we've removed the review from your profile

page.

If you have any questions, please let us know by replying to this email.

Thanks,

Content Integrity Team
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Halla (Trustpilot Content Integrity)

7 Aug 2025, 08:58 BST

Hello,

Thank you for reaching us.

Please note that we assist case by case, carefully reviewing each situation to ensure accuracy and fairness.

Regarding the review you're replaying in the ticket related to, please note that it is already offline.

If you have any concerns about any other review, please provide more context so we can better assist you.

Best regards,

Halla,

Content Integrity Team
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3 Aug 2025, 23:20 BST

Can you actually read my last 10 emails? Or am | taking your to court?

Trustpilot System (Trustpilot Content Integrity)

3 Aug 2025, 22:04 BST

Hi Anthony Brodie,

Thanks for the inquiry about the review by Danny Hayes, which you flagged for containing defamatory content.

The decision
We reached out to the reviewer to ask them to consider editing or deleting the content you highlighted as defamatory.

Since the reviewer hasn’t updated their review to edit or delete this content, we've removed the review from your profile

page.

If you have any questions, please let us know by replying to this email.

Thanks,

Content Integrity Team
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How long does it take you to read? Because this should be gone by now and your failure to remove it futher demonstrates

how trust pilot knowingly breaks the law. [cid:0f83e4da-c11e-406e-9910-8a4d58045e7¢e]

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Sent: Friday, August 8, 2025 12:45 AM
To: Anthony Brodie <Brodies@REDACTED.email>

Subject: Decision on the review you've flagged - Ticket #36755418 - Ticket #36755418

[https://d1pggke3goo8I6.cloudfront.net/10x7HHXvSWyealMGYmoQ tp-logo-rgb.png]

Halla (Trustpilot Content Integrity)

7 Aug 2025, 15:45 BST

Hello,

Thank you for contacting us.

First of all, please note that I'm here to assist and support you every step of the way. and it's very important that our

conversation remains constructive and professional.

We sincerely apologize for any delays or inconvenience you may have experienced. Thank you for your understanding

and patience.

Please rest assured that your case is now in the hands of our Concerned team. They are actively reviewing the situation

and will reach out to you as soon as possible with updates and further assistance.

Warm regards,

Halla,

Content Integrity Team
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Anthony Brodie

7 Aug 2025, 15:19 BST

A, Snowflake Warning: If you're easily offended by swearing, emotion, or being held accountable for your incompetence
— stop reading. This one isn’t for you.

Halla,

Drop the attitude, dickhead. Your reply came FOUR days after | raised the issue, and instead of a meaningful response, |
get a patronising, pre-written pile of shit acting like this is just business as usual and | should be thankful anything was

done at all.
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Let’s spell it out so even your “content integrity team” can follow it:

You allowed fake reviews to publish. You delayed removal. You failed to read what was actually sent. And now you're
replying with smug copy-paste bullshit as if I'm in the wrong for chasing it.

This isn’t about the reviews that were already taken down — those were flagged days ago. The problem is you don’t even
know what's still active and what isn’t, you're responding to old tickets as if they’re new, and you’ve ignored context,
evidence, user links, and the coordinated nature of the attacks entirely.

You let known bad actors post reviews under aliases. You’ve got open evidence of abuse — timestamps, screenshots,
fake names, cross-platform harassment — and you’ve done fuck-all. Meanwhile, my business, Legion Killfeed, is being

dragged through the mud because your platform enabled it, then acted like my reaction was the real problem.

*

| have already filed a formal complaints with the ACCC, UK CMA, and the Danish Consumer Ombudsman.

*

| am looking into civil legal proceedings for defamation and platform negligence.

*

You, every staff member who replied and Trustpilot will be named, because this isn’t just company-level failure, it's

personal negligence.

And yes, | know, respect — you're gonna bitch that | fucking swore. Suck it up, princess. You're lucky a few words said out
of anger are all you got after your incompetent platform violated my rights, slandered my business, then acted like me
getting angry about it was my fault.

And you clowns are the ones who can’t even tell what tickets are open and which are closed, clearly — because you keep
replying to the copious attempts made SEVERAL DAYS AGO as if | just sent them.

Anthony Brodie

Owner — Legion Killfeed

https://killfeed.co

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com<mailto:contentintegrity@trustpilot.com>>

Sent: Friday, August 8, 2025 12:05 AM
To: Anthony Brodie <Brodies@REDACTED.email<mailto:Brodies@REDACTED.email>>

Subject: Decision on the review you've flagged - Ticket

#36755418<https://trustpilotcompliance.zendesk.com/hc/requests/36755418> - Ticket

#36755418<https://trustpilotcompliance.zendesk.com/hc/requests/36755418>

[https://d1pggke3goo8I6.cloudfront.net/10x7HHXvSWyealMGYmoQ _tp-logo-rgb.png]

Halla (Trustpilot Content Integrity)

7 Aug 2025, 15:05 BST

Hello,

Thank you for reaching us.

First of all, please rest assured that we take this matter very seriously. we want to inform you that the three already
flagged reviews have already been reviewed and taken offline from your platform:

688d14d8f18ef096196¢c8c63 — already taken offline
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688be04caeacae9cc58c81ch — also taken offline

688b94bee4c305e4065e432¢c — also taken offline

Second point, regarding the review submitted under the name "Robert McDonovan", we have reopened the report and
launched a fresh investigation. We are committed to keeping you updated and will inform you promptly about any further

actions we take.

Third point, you mentioned that some individuals have been attacks you on social media, which is deeply concerning. To
address this properly, we will escalate the issue to our concerned team. They will reach out to you as soon as possible to

ensure you receive the full support you deserve.

Thank you for sharing your experience with us and for your understanding.

Warm regards,

Halla,

Content Integrity Team
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Anthony Brodie

7 Aug 2025, 10:40 BST

Hello,

Thank you for your copy-and-paste response.

Please note that my business is being actively defamed, and your team should be thoroughly reviewing every email

before replying — if basic logical reasoning is applied.

Regarding the review I'm referring to — not the one linked to this ticket — please take it offline immediately.

If your process requires you to copy and paste responses until you eventually reach the correct email, please ensure you

actually read the context and respond accordingly.

Hoping you burn in hell for ruining my reputation,
Anthony Brodie
Aggrieved Consumer forced to use your illegally operating platform.

[cid:bbb57e4e-c945-478e-81b3-16ce8821cd64]
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7 Aug 2025, 09:25 BST

There is nothing fair about any of what's continued to happen.

You let a coordinated group post fake reviews, encourage others to do the same, and even allowed one with the
username “Cunt” to accuse my business of “robbing clients” — all while ignoring direct evidence, police reports, and
multiple formal complaints. Your moderation team let these sit live for days, causing measurable damage to my reputation
and income. That’s not fairness. That’s negligence.

Your system failed at every step — allowing lies to be published, letting them stay up far too long, and now responding in
fragments, days apart, after the harm has been done. You're only reviewing individual reports when the issue has always
been organised abuse across multiple reviews, accounts, and platforms — something you were told about in the very first
complaint.

So no — don’t act like this was handled fairly. It wasn’t. You've been drip-feeding generic responses after ignoring nearly
20 emails. Now go read them properly — all of them — then come back with a full, accountable answer. Or don’t, and I'll
see you in court.

Anthony Brodie

Owner — Legion Killfeed

| will continue to reply to them all until all are removed from my profile, | don't give a damn what ticket it is.

You keep refusing to remove

[cid:455aa10c-4523-43f1-b49d-34c75da107d7]

This is defamation, plain and simple. It causes real-world commercial harm, and you are now replying days later, which
completely undermines your obligations to act “fairly and promptly” when unlawful content is flagged.

Let me be clear:

*

| will continue to reply to every single defamatory review you leave live.

*

| do not care what ticket ID it falls under.

*

Every response becomes evidence — not just of the abuse, but of your deliberate negligence.

You're charging businesses for “priority support” while giving attackers a free platform to commit reputational sabotage.
That alone renders your process incompatible with basic legal standards in Australia, the UK, and the EU.

If your system is incapable of identifying clearly defamatory content like this — and you knowingly allow it to remain
published — then you are actively republishing libel. And as previously warned, that strips you of intermediary immunity
under UK and Australian law.

You are now fully on notice. Every single review like this that remains on my profile will be individually documented,
responded to, and escalated until | receive confirmation of permanent removal.

[cid:9d537de3-a520-4c54-a599-52¢ccc8610b25]

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com<mailto:contentintegrity@trustpilot.com>

<mailto:contentintegrity@trustpilot.com<mailto:contentintegrity @trustpilot.com>>>

Sent: Thursday, August 7, 2025 5:58 PM
To: Anthony Brodie <Brodies@REDACTED.email<mailto:Brodies@REDACTED.email>

<mailto:legionkillfeed@outlook.com<mailto:Brodiess@REDACTED.email>>>

Subject: Decision on the review you've flagged - Ticket

#36755418<https://trustpilotcompliance.zendesk.com/hc/requests/36755418>

<https://trustpilotcompliance.zendesk.com/hc/requests/36755418> - Ticket
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#36755418<https://trustpilotcompliance.zendesk.com/hc/requests/36755418>

<https://trustpilotcompliance.zendesk.com/hc/requests/36755418>

[https://d1pggke3goo8I6.cloudfront.net/10x7HHXvSWyealMGYmoQ _tp-logo-rgb.png]

Halla (Trustpilot Content Integrity)

7 Aug 2025, 08:58 BST

Hello,

Thank you for reaching us.

Please note that we assist case by case, carefully reviewing each situation to ensure accuracy and fairness.

Regarding the review you're replaying in the ticket related to, please note that it is already offline.

If you have any concerns about any other review, please provide more context so we can better assist you.

Best regards,

Halla,

Content Integrity Team

[hitps://emailsignature.trustpilot.com/logo.png]

[https://emailsignature.trustpilot.com/newsletter/en-GB/1/46d6a890000064000500e0c3/stars %402x.png]

<https://www.trustpilot.com/review/trustpilot.com>

[https://emailsignature.trustpilot.com/signature/en-US/2/46d6a890000064000500e0c3/text zendesk.png]

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

3 Aug 2025, 23:20 BST

Can you actually read my last 10 emails? Or am | taking your to court?

Trustpilot System (Trustpilot Content Integrity)

3 Aug 2025, 22:04 BST

Hi Anthony Brodie,

Thanks for the inquiry about the review by Danny Hayes, which you flagged for containing defamatory content.

The decision
We reached out to the reviewer to ask them to consider editing or deleting the content you highlighted as defamatory.

Since the reviewer hasn’t updated their review to edit or delete this content, we've removed the review from your profile

page.

If you have any questions, please let us know by replying to this email.

Thanks,

Content Integrity Team
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Visit Trustpilot<http://www.trustpilot.com> | Help Center<http://support.trustpilot.com> | Trustpilot Privacy

Policy<http://legal.trustpilot.com/end-user-privacy-terms> | Dispute our Decision<https://trustpilot-

help.zendesk.com/hc/requests/new?
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Halla (Trustpilot Content Integrity)
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Hello,

Thank you for reaching us.

Please note that we assist case by case, carefully reviewing each situation to ensure accuracy and fairness.

Regarding the review you're replaying in the ticket related to, please note that it is already offline.

If you have any concerns about any other review, please provide more context so we can better assist you.

Best regards,
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Halla,

Content Integrity Team
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Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

3 Aug 2025, 23:20 BST

Can you actually read my last 10 emails? Or am | taking your to court?

Trustpilot System (Trustpilot Content Integrity)

3 Aug 2025, 22:04 BST

Hi Anthony Brodie,

Thanks for the inquiry about the review by Danny Hayes, which you flagged for containing defamatory content.

The decision
We reached out to the reviewer to ask them to consider editing or deleting the content you highlighted as defamatory.

Since the reviewer hasn’t updated their review to edit or delete this content, we've removed the review from your profile

page.

If you have any questions, please let us know by replying to this email.

Thanks,

Content Integrity Team
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[LVOJL7-XXE6G3]

Halla (Trustpilot Content Integrity)

7 Aug 2025, 15:05 BST

Hello,

Thank you for reaching us.

First of all, please rest assured that we take this matter very seriously. we want to inform you that the three already
flagged reviews have already been reviewed and taken offline from your platform:

688d14d8f18ef096196c8c63 — already taken offline

688be04caeacae9cc58c81ch — also taken offline

688b94beedc305e4065e432¢c — also taken offline

Second point, regarding the review submitted under the name "Robert McDonovan", we have reopened the report and
launched a fresh investigation. We are committed to keeping you updated and will inform you promptly about any further

actions we take.

Third point, you mentioned that some individuals have been attacks you on social media, which is deeply concerning. To
address this properly, we will escalate the issue to our concerned team. They will reach out to you as soon as possible to

ensure you receive the full support you deserve.

Thank you for sharing your experience with us and for your understanding.

Warm regards,

Halla,

Content Integrity Team
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Anthony Brodie

7 Aug 2025, 10:40 BST

Hello,

Thank you for your copy-and-paste response.
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Please note that my business is being actively defamed, and your team should be thoroughly reviewing every email

before replying — if basic logical reasoning is applied.

Regarding the review I'm referring to — not the one linked to this ticket — please take it offline immediately.

If your process requires you to copy and paste responses until you eventually reach the correct email, please ensure you

actually read the context and respond accordingly.

Hoping you burn in hell for ruining my reputation,
Anthony Brodie
Aggrieved Consumer forced to use your illegally operating platform.

[cid:bbb57e4e-c945-478e-81b3-16ce8821cd64]

Attachment(s)
redacted.txt<https://trustpilotcompliance.zendesk.com/attachments/token/bNf5SDSP50QaQJsyuxqVNV1yGl/?

name=redacted.txt>

Anthony Brodie

7 Aug 2025, 09:25 BST

There is nothing fair about any of what's continued to happen.

You let a coordinated group post fake reviews, encourage others to do the same, and even allowed one with the
username “Cunt” to accuse my business of “robbing clients” — all while ignoring direct evidence, police reports, and
multiple formal complaints. Your moderation team let these sit live for days, causing measurable damage to my reputation
and income. That’s not fairness. That’s negligence.

Your system failed at every step — allowing lies to be published, letting them stay up far too long, and now responding in
fragments, days apart, after the harm has been done. You're only reviewing individual reports when the issue has always
been organised abuse across multiple reviews, accounts, and platforms — something you were told about in the very first
complaint.

So no — don’t act like this was handled fairly. It wasn’t. You've been drip-feeding generic responses after ignoring nearly
20 emails. Now go read them properly — all of them — then come back with a full, accountable answer. Or don’t, and I'll
see you in court.

Anthony Brodie

Owner — Legion Killfeed

| will continue to reply to them all until all are removed from my profile, | don't give a damn what ticket it is.

You keep refusing to remove

[cid:455aa10c-4523-43f1-b49d-34c75da107d7]

This is defamation, plain and simple. It causes real-world commercial harm, and you are now replying days later, which
completely undermines your obligations to act “fairly and promptly” when unlawful content is flagged.

Let me be clear:

*

| will continue to reply to every single defamatory review you leave live.

*

| do not care what ticket ID it falls under.

*

Every response becomes evidence — not just of the abuse, but of your deliberate negligence.


https://trustpilotcompliance.zendesk.com/attachments/token/bNf5DSP50QaQJsyuxqVNV1yGI/?name=redacted.txt
https://trustpilotcompliance.zendesk.com/attachments/token/bNf5DSP50QaQJsyuxqVNV1yGI/?name=redacted.txt

You're charging businesses for “priority support” while giving attackers a free platform to commit reputational sabotage.
That alone renders your process incompatible with basic legal standards in Australia, the UK, and the EU.

If your system is incapable of identifying clearly defamatory content like this — and you knowingly allow it to remain
published — then you are actively republishing libel. And as previously warned, that strips you of intermediary immunity
under UK and Australian law.

You are now fully on notice. Every single review like this that remains on my profile will be individually documented,
responded to, and escalated until | receive confirmation of permanent removal.

[cid:9d537de3-a520-4c54-a599-52ccc8610b25]

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com<mailto:contentintegrity@trustpilot.com>>

Sent: Thursday, August 7, 2025 5:58 PM
To: Anthony Brodie <legionkillfeed@outlook.com<mailto:Brodies@REDACTED.email>>

Subject: Decision on the review you've flagged - Ticket

#36755418<https://trustpilotcompliance.zendesk.com/hc/requests/36755418> - Ticket

#36755418<https://trustpilotcompliance.zendesk.com/hc/requests/36755418>

[https://d1pggke3goo8I6.cloudfront.net/10x7HHXvSWyealMGYmoQ tp-logo-rgb.png]

Halla (Trustpilot Content Integrity)

7 Aug 2025, 08:58 BST

Hello,

Thank you for reaching us.

Please note that we assist case by case, carefully reviewing each situation to ensure accuracy and fairness.

Regarding the review you're replaying in the ticket related to, please note that it is already offline.

If you have any concerns about any other review, please provide more context so we can better assist you.

Best regards,

Halla,

Content Integrity Team
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Anthony Brodie

3 Aug 2025, 23:20 BST

Can you actually read my last 10 emails? Or am | taking your to court?

Trustpilot System (Trustpilot Content Integrity)

3 Aug 2025, 22:04 BST
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Hi Anthony Brodie,

Thanks for the inquiry about the review by Danny Hayes, which you flagged for containing defamatory content.

The decision
We reached out to the reviewer to ask them to consider editing or deleting the content you highlighted as defamatory.
Since the reviewer hasn’t updated their review to edit or delete this content, we've removed the review from your profile

page.

If you have any questions, please let us know by replying to this email.

Thanks,

Content Integrity Team
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Halla (Trustpilot Content Integrity)

7 Aug 2025, 08:58 BST

Hello,

Thank you for reaching us.
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Please note that we assist case by case, carefully reviewing each situation to ensure accuracy and fairness.

Regarding the review you're replaying in the ticket related to, please note that it is already offline.

If you have any concerns about any other review, please provide more context so we can better assist you.

Best regards,

Halla,

Content Integrity Team
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Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

3 Aug 2025, 23:20 BST

Can you actually read my last 10 emails? Or am | taking your to court?

Trustpilot System (Trustpilot Content Integrity)

3 Aug 2025, 22:04 BST

Hi Anthony Brodie,

Thanks for the inquiry about the review by Danny Hayes, which you flagged for containing defamatory content.

The decision
We reached out to the reviewer to ask them to consider editing or deleting the content you highlighted as defamatory.

Since the reviewer hasn’t updated their review to edit or delete this content, we've removed the review from your profile

page.

If you have any questions, please let us know by replying to this email.

Thanks,

Content Integrity Team
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Halla (Trustpilot Content Integrity)

Hello,
Thank you for contacting us.

First of all, please note that I'm here to assist and support you every step of the way. and it’s very important that our

conversation remains constructive and professional.

We sincerely apologize for any delays or inconvenience you may have experienced. Thank you for your understanding

and patience.

Please rest assured that your case is now in the hands of our Concerned team. They are actively reviewing the situation

and will reach out to you as soon as possible with updates and further assistance.

Warm regards,

Halla,

Content Integrity Team

'* Trustpilot

k[ K| %

We are rated 4.4 out of 5

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie
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., Snowflake Warning: If you're easily offended by swearing, emotion, or being held accountable for your incompetence
— stop reading. This one isn’t for you.

Halla,

Drop the attitude, dickhead. Your reply came FOUR days after | raised the issue, and instead of a meaningful response, |
get a patronising, pre-written pile of shit acting like this is just business as usual and | should be thankful anything was
done at all.

Let’s spell it out so even your “content integrity team” can follow it:

You allowed fake reviews to publish. You delayed removal. You failed to read what was actually sent. And now you’re
replying with smug copy-paste bullshit as if I'm in the wrong for chasing it.

This isn’t about the reviews that were already taken down — those were flagged days ago. The problem is you don’t even
know what's still active and what isn’t, you're responding to old tickets as if they’re new, and you’ve ignored context,
evidence, user links, and the coordinated nature of the attacks entirely.

You let known bad actors post reviews under aliases. You've got open evidence of abuse — timestamps, screenshots,
fake names, cross-platform harassment — and you’ve done fuck-all. Meanwhile, my business, Legion Killfeed, is being

dragged through the mud because your platform enabled it, then acted like my reaction was the real problem.

*

| have already filed a formal complaints with the ACCC, UK CMA, and the Danish Consumer Ombudsman.

*

| am looking into civil legal proceedings for defamation and platform negligence.

*

You, every staff member who replied and Trustpilot will be named, because this isn’t just company-level failure, it's

personal negligence.

And yes, | know, respect — you’re gonna bitch that | fucking swore. Suck it up, princess. You're lucky a few words said out
of anger are all you got after your incompetent platform violated my rights, slandered my business, then acted like me
getting angry about it was my fault.

And you clowns are the ones who can’t even tell what tickets are open and which are closed, clearly — because you keep
replying to the copious attempts made SEVERAL DAYS AGO as if | just sent them.

Anthony Brodie

Owner — Legion Killfeed

https://killfeed.co

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Sent: Friday, August 8, 2025 12:05 AM

To: Anthony Brodie <legionkillfeed@outlook.com>

Subject: Decision on the review you've flagged - Ticket #36755418 - Ticket #36755418

[https://d1pggke3goo8I6.cloudfront.net/10x7HHXvSWyealMGYmoQ _tp-logo-rgb.png]

Halla (Trustpilot Content Integrity)

7 Aug 2025, 15:05 BST

Hello,

Thank you for reaching us.


https://killfeed.co/
mailto:contentintegrity@trustpilot.com
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First of all, please rest assured that we take this matter very seriously. we want to inform you that the three already
flagged reviews have already been reviewed and taken offline from your platform:

688d14d8f18ef096196c8c63 — already taken offline

688be04caeacae9cc58c81ch — also taken offline

688b94bee4c305e4065e432¢c — also taken offline

Second point, regarding the review submitted under the name "Robert McDonovan", we have reopened the report and
launched a fresh investigation. We are committed to keeping you updated and will inform you promptly about any further

actions we take.

Third point, you mentioned that some individuals have been attacks you on social media, which is deeply concerning. To
address this properly, we will escalate the issue to our concerned team. They will reach out to you as soon as possible to

ensure you receive the full support you deserve.

Thank you for sharing your experience with us and for your understanding.

Warm regards,

Halla,

Content Integrity Team

[https://emailsignature.trustpilot.com/logo.png]
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Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

7 Aug 2025, 10:40 BST

Hello,

Thank you for your copy-and-paste response.

Please note that my business is being actively defamed, and your team should be thoroughly reviewing every email

before replying — if basic logical reasoning is applied.

Regarding the review I'm referring to — not the one linked to this ticket — please take it offline immediately.

If your process requires you to copy and paste responses until you eventually reach the correct email, please ensure you

actually read the context and respond accordingly.

Hoping you burn in hell for ruining my reputation,
Anthony Brodie
Aggrieved Consumer forced to use your illegally operating platform.

[cid:bbb57e4e-c945-478e-81b3-16ce8821cd64]
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Anthony Brodie

7 Aug 2025, 09:25 BST

There is nothing fair about any of what's continued to happen.

You let a coordinated group post fake reviews, encourage others to do the same, and even allowed one with the
username “Cunt” to accuse my business of “robbing clients” — all while ignoring direct evidence, police reports, and
multiple formal complaints. Your moderation team let these sit live for days, causing measurable damage to my reputation
and income. That’s not fairness. That’s negligence.

Your system failed at every step — allowing lies to be published, letting them stay up far too long, and now responding in
fragments, days apart, after the harm has been done. You're only reviewing individual reports when the issue has always
been organised abuse across multiple reviews, accounts, and platforms — something you were told about in the very first
complaint.

So no — don't act like this was handled fairly. It wasn’t. You've been drip-feeding generic responses after ignoring nearly
20 emails. Now go read them properly — all of them — then come back with a full, accountable answer. Or don’t, and I'll
see you in court.

Anthony Brodie

Owner — Legion Killfeed

| will continue to reply to them all until all are removed from my profile, | don't give a damn what ticket it is.

You keep refusing to remove

[cid:455aa10c-4523-43f1-b49d-34c75da107d7]

This is defamation, plain and simple. It causes real-world commercial harm, and you are now replying days later, which
completely undermines your obligations to act “fairly and promptly” when unlawful content is flagged.

Let me be clear:

*

| will continue to reply to every single defamatory review you leave live.

*

| do not care what ticket ID it falls under.

*

Every response becomes evidence — not just of the abuse, but of your deliberate negligence.

You’re charging businesses for “priority support” while giving attackers a free platform to commit reputational sabotage.
That alone renders your process incompatible with basic legal standards in Australia, the UK, and the EU.

If your system is incapable of identifying clearly defamatory content like this — and you knowingly allow it to remain
published — then you are actively republishing libel. And as previously warned, that strips you of intermediary immunity
under UK and Australian law.

You are now fully on notice. Every single review like this that remains on my profile will be individually documented,
responded to, and escalated until | receive confirmation of permanent removal.

[cid:9d537de3-a520-4c54-a599-52ccc8610b25]

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com<mailto:contentintegrity@trustpilot.com>>

Sent: Thursday, August 7, 2025 5:58 PM

To: Anthony Brodie <Brodies@REDACTED.email<mailto:legionkillfeed@outlook.com>>
Subject: Decision on the review you've flagged - Ticket

#36755418<https://trustpilotcompliance.zendesk.com/hc/requests/36755418> - Ticket

#36755418<https://trustpilotcompliance.zendesk.com/hc/requests/36755418>
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Halla (Trustpilot Content Integrity)

7 Aug 2025, 08:58 BST

Hello,

Thank you for reaching us.

Please note that we assist case by case, carefully reviewing each situation to ensure accuracy and fairness.

Regarding the review you're replaying in the ticket related to, please note that it is already offline.

If you have any concerns about any other review, please provide more context so we can better assist you.

Best regards,

Halla,

Content Integrity Team
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Anthony Brodie

3 Aug 2025, 23:20 BST

Can you actually read my last 10 emails? Or am | taking your to court?

Trustpilot System (Trustpilot Content Integrity)

3 Aug 2025, 22:04 BST

Hi Anthony Brodie,

Thanks for the inquiry about the review by Danny Hayes, which you flagged for containing defamatory content.

The decision
We reached out to the reviewer to ask them to consider editing or deleting the content you highlighted as defamatory.

Since the reviewer hasn’t updated their review to edit or delete this content, we've removed the review from your profile

page.

If you have any questions, please let us know by replying to this email.

Thanks,

Content Integrity Team
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Halla (Trustpilot Content Integrity)

7 Aug 2025, 08:58 BST

Hello,

Thank you for reaching us.

Please note that we assist case by case, carefully reviewing each situation to ensure accuracy and fairness.

Regarding the review you're replaying in the ticket related to, please note that it is already offline.

If you have any concerns about any other review, please provide more context so we can better assist you.

Best regards,
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Halla,

Content Integrity Team
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Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

3 Aug 2025, 23:20 BST

Can you actually read my last 10 emails? Or am | taking your to court?

Trustpilot System (Trustpilot Content Integrity)

3 Aug 2025, 22:04 BST

Hi Anthony Brodie,

Thanks for the inquiry about the review by Danny Hayes, which you flagged for containing defamatory content.

The decision
We reached out to the reviewer to ask them to consider editing or deleting the content you highlighted as defamatory.

Since the reviewer hasn’t updated their review to edit or delete this content, we've removed the review from your profile

page.

If you have any questions, please let us know by replying to this email.

Thanks,

Content Integrity Team
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Pilestraede 58, 5th floor, 1112 Copenhagen K, Denmark
Company no. 30276582

[LVOJL7-XXE6G3]

Halla (Trustpilot Content Integrity)

Hello,
Thank you for reaching us.

First of all, please rest assured that we take this matter very seriously. we want to inform you that the three already
flagged reviews have already been reviewed and taken offline from your platform:
688d14d8f18ef096196c8c63 — already taken offline

688be04caeacae9cc58c81ch — also taken offline

688b94beedc305e4065e432¢c — also taken offline

Second point, regarding the review submitted under the name "Robert McDonovan", we have reopened the report and
launched a fresh investigation. We are committed to keeping you updated and will inform you promptly about any further

actions we take.

Third point, you mentioned that some individuals have been attacks you on social media, which is deeply
concerning. To address this properly, we will escalate the issue to our concerned team. They will reach out to you as

soon as possible to ensure you receive the full support you deserve.
Thank you for sharing your experience with us and for your understanding.

Warm regards,

Halla,

Content Integrity Team

* Trustpilot
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We are rated 4.4 out of 5

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie


https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com

Hello,
Thank you for your copy-and-paste response.

Please note that my business is being actively defamed, and your team should be thoroughly reviewing every email

before replying — if basic logical reasoning is applied.
Regarding the review I'm referring to — not the one linked to this ticket — please take it offline immediately.

If your process requires you to copy and paste responses until you eventually reach the correct email, please ensure you

actually read the context and respond accordingly.

Hoping you burn in hell for ruining my reputation,
Anthony Brodie
Aggrieved Consumer forced to use your illegally operating platform.

[cid:bbb57e4e-c945-478e-81b3-16ce8821cd64]

Attachment(s)
redacted.txt

Anthony Brodie

There is nothing fair about any of what's continued to happen.

You let a coordinated group post fake reviews, encourage others to do the same, and even allowed one with the
username “Cunt” to accuse my business of “robbing clients” — all while ignoring direct evidence, police reports, and
multiple formal complaints. Your moderation team let these sit live for days, causing measurable damage to my reputation
and income. That’s not fairness. That’s negligence.

Your system failed at every step — allowing lies to be published, letting them stay up far too long, and now responding in
fragments, days apart, after the harm has been done. You’re only reviewing individual reports when the issue has always
been organised abuse across multiple reviews, accounts, and platforms — something you were told about in the very first
complaint.

So no — don’t act like this was handled fairly. It wasn’t. You’ve been drip-feeding generic responses after ignoring nearly
20 emails. Now go read them properly — all of them — then come back with a full, accountable answer. Or don't, and I'll
see you in court.

Anthony Brodie

Owner — Legion Killfeed

| will continue to reply to them all until all are removed from my profile, | don't give a damn what ticket it is.

You keep refusing to remove

[cid:455aa10c-4523-43f1-b49d-34c75da107d7]

This is defamation, plain and simple. It causes real-world commercial harm, and you are now replying days later, which
completely undermines your obligations to act “fairly and promptly” when unlawful content is flagged.

Let me be clear:

*

| will continue to reply to every single defamatory review you leave live.

*


https://trustpilotcompliance.zendesk.com/attachments/token/bNf5DSP50QaQJsyuxqVNV1yGI/?name=redacted.txt

| do not care what ticket ID it falls under.

*

Every response becomes evidence — not just of the abuse, but of your deliberate negligence.

You’re charging businesses for “priority support” while giving attackers a free platform to commit reputational sabotage.
That alone renders your process incompatible with basic legal standards in Australia, the UK, and the EU.

If your system is incapable of identifying clearly defamatory content like this — and you knowingly allow it to remain
published — then you are actively republishing libel. And as previously warned, that strips you of intermediary immunity
under UK and Australian law.

You are now fully on notice. Every single review like this that remains on my profile will be individually documented,
responded to, and escalated until | receive confirmation of permanent removal.

[cid:9d537de3-a520-4c54-a599-52¢ccc8610b25]

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Sent: Thursday, August 7, 2025 5:58 PM

To: Anthony Brodie <legionkillfeed@outlook.com>

Subject: Decision on the review you’ve flagged - Ticket #36755418 - Ticket #36755418

[https://d1pggke3go08I6.cloudfront.net/10x7HHXvSWyealMGYmoQ _tp-logo-rgb.png]

Halla (Trustpilot Content Integrity)

7 Aug 2025, 08:58 BST

Hello,

Thank you for reaching us.

Please note that we assist case by case, carefully reviewing each situation to ensure accuracy and fairness.

Regarding the review you're replaying in the ticket related to, please note that it is already offline.

If you have any concerns about any other review, please provide more context so we can better assist you.

Best regards,

Halla,

Content Integrity Team

[https://emailsignature.trustpilot.com/logo.png]

[https://emailsignature.trustpilot.com/newsletter/en-GB/1/46d6a890000064000500e0c3/stars%402x.png]

<https://www.trustpilot.com/review/trustpilot.com>

[https://emailsignature.trustpilot.com/signature/en-US/2/46d6a890000064000500e0c3/text zendesk.png]
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Anthony Brodie

3 Aug 2025, 23:20 BST

Can you actually read my last 10 emails? Or am | taking your to court?

Trustpilot System (Trustpilot Content Integrity)
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3 Aug 2025, 22:04 BST

Hi Anthony Brodie,

Thanks for the inquiry about the review by Danny Hayes, which you flagged for containing defamatory content.

The decision
We reached out to the reviewer to ask them to consider editing or deleting the content you highlighted as defamatory.

Since the reviewer hasn’t updated their review to edit or delete this content, we've removed the review from your profile

page.

If you have any questions, please let us know by replying to this email.

Thanks,

Content Integrity Team

[https://emailsignature.trustpilot.com/logo.png]

[https://emailsignature.trustpilot.com/newsletter/en-GB/1/46d6a890000064000500e0c3/stars%402x.png]

<https://www.trustpilot.com/review/trustpilot.com>

[https://emailsignature.trustpilot.com/signature/en-US/2/46d6a890000064000500e0c3/text zendesk.png]
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Trustpilot A/S
Pilestraede 58, 5th floor, 1112 Copenhagen K, Denmark
Company no. 30276582
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Halla (Trustpilot Content Integrity)

Hello,
Thank you for reaching us.

Please note that we assist case by case, carefully reviewing each situation to ensure accuracy and fairness.

Regarding the review you're replaying in the ticket related to, please note that it is already offline.
If you have any concerns about any other review, please provide more context so we can better assist you.

Best regards,

Halla,

Content Integrity Team

W Trustpilot
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https://trustpilotcompliance.zendesk.com/attachments/token/23Llnet6CaPZQbRnOda3hzTK0/?name=redacted.txt
https://trustpilotcompliance.zendesk.com/attachments/token/qgYlTzEFa29ojG5TS4yzLsWKJ/?name=redacted.txt
https://trustpilotcompliance.zendesk.com/attachments/token/gwIWRg1lp8eRbhHSEmUJrUig6/?name=redacted.txt
https://trustpilotcompliance.zendesk.com/attachments/token/dpqG0nnZ14Y5hBbxxd78VgX4N/?name=redacted.txt
https://trustpilotcompliance.zendesk.com/attachments/token/q97zQHWkDBltKWbafpDODmMBd/?name=redacted.txt
https://trustpilotcompliance.zendesk.com/attachments/token/FUgXjpQiM3XO5FBlrQDu7SHEW/?name=redacted.txt
https://trustpilotcompliance.zendesk.com/attachments/token/fZsY3fGgvyE0Yzqb9VJXk3TjQ/?name=redacted.txt
https://trustpilotcompliance.zendesk.com/attachments/token/YrTENdmVGvl66y6Gy3iC036AO/?name=redacted.txt
https://trustpilotcompliance.zendesk.com/attachments/token/RIImZroOzIWkIL8nMvDsOVCNQ/?name=redacted.txt
https://trustpilotcompliance.zendesk.com/attachments/token/qANI6OwggbsTWvKcDyFngkWHU/?name=redacted.txt
https://trustpilotcompliance.zendesk.com/attachments/token/ZPMM5Mt4qanjQrgrKxT3EHRpw/?name=redacted.txt
https://trustpilotcompliance.zendesk.com/attachments/token/stSSdXNorBhQPupqFFmSR7qmD/?name=redacted.txt
https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

Can you actually read my last 10 emails? Or am | taking your to court?

Trustpilot System (Trustpilot Content Integrity)

Hi Anthony Brodie,
Thanks for the inquiry about the review by Danny Hayes, which you flagged for containing defamatory content.

The decision
We reached out to the reviewer to ask them to consider editing or deleting the content you highlighted as defamatory.
Since the reviewer hasn’t updated their review to edit or delete this content, we've removed the review from your profile

page.
If you have any questions, please let us know by replying to this email.
Thanks,

Content Integrity Team

I Trustpilot

k[ | %

We are rated 4.4 out of 5

Trustpilot trades on the London Stock Exchange under the ticker TRST

Visit Trustpilot | Help Center | Trustpilot Privacy Policy | Dispute our Decision

Trustpilot A/S
Pilestraede 58, 5th floor, 1112 Copenhagen K, Denmark
Company no. 30276582


https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com
http://www.trustpilot.com/
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http://legal.trustpilot.com/end-user-privacy-terms
https://trustpilot-help.zendesk.com/hc/requests/new?ticket_form_id=20760979389597&tf_4485399523985=decision_dispute_process_form_%E2%80%94_user_role_%E2%80%94_business&tf_4485409281297=36755418&tf_20921283130013=36755418&tf_28223032=&tf_28203981=https://www.trustpilot.com/users/connect?redirect=/reviews/688b94bee4c305e4065e432c/edit&token=eyJhbGciOiJIUzI1NiIsInR5cCI6IkpXVCIsImtpZCI6InYyIn0.eyJ0eXBlIjoiQ29uc3VtZXIiLCJwYXlsb2FkIjp7ImNvbnN1bWVySWQiOiI2ODhiOTQ5ZjY1MTI1ZThlMDMzMmI4NzUiLCJsaW5rSWQiOiI2ODk0Y2Y3NDY0ZDVjZjUzNTY4YjQ3YjYiLCJleHAiOjE3NTUxODc5MDB9LCJleHAiOjE3NTUxODc5MDAsImlhdCI6MTc1NDU4MjkwMH0.Ra8xim9mF-NxbhvVhnpkyLgaGrSKbZjxEoAqhAZhc3M&utm_medium=email&utm_campaign=HarmfulOrIllegalContentDefamatory

Email Headers (Raw)

X-Mozilla-Status
X-Mozilla-Status2

Received

Received

Received

Authentication-Results
Received-SPF

Received

X-IncomingTopHeaderMarker
Received

Date

From
Reply-To
To
Message-ID

In-Reply-To

References

Subject

Content-Type
Content-Transfer-Encoding
X-Delivery-Context
Auto-Submitted
X-Auto-Response-Suppress
X-Mailer
X-Zendesk-From-Account-ld
X-Zendesk-Email-ld

DKIM-Signature

X-IncomingHeaderCount
Return-Path

X-MS-Exchange-Organization-
ExpirationStartTime

X-MS-Exchange-Organization-
ExpirationStartTimeReason

X-MS-Exchange-Organization-
Expirationinterval

X-MS-Exchange-Organization-
ExpirationintervalReason

X-MS-Exchange-Organization-
Network-Message-Id

0001
00000000

from SE1P216MB1912.KORP216.PROD.OUTLOOK.COM (2603:1096:101:f7::13) by SL2P216MB2029.KORP216.PROD.OUTLOOK.COM
with HTTPS; Sun, 10 Aug 2025 13:51:44 +0000

from SJOPRO3CA0042.namprd03.prod.outlook.com (2603:10b6:a03:33e::17) by SE1P216MB1912.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:f7::13) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9031.12; Sun, 10 Aug 2025 13:51:41 +0000

from BY1PEPF0001AE16.namprd04.prod.outlook.com (2603:10b6:a03:33e:cafe::48) by SJIOPRO3CA0042.outlook.office365.com
(2603:10b6:a03:33e::17) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9009.20 via
Frontend Transport; Sun, 10 Aug 2025 13:51:40 +0000

spf=pass (sender IP is 188.172.137.51) smtp.mailfrom=trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com;dmar
c=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Pass (protection.outlook.com: domain of trustpilot.com designates 188.172.137.51 as permitted sender) receiver=protection.outlook.com;
client-ip=188.172.137.51; helo=mta-out6.pod29.euw1.zdsys.com; pr=C

from mta-out6.pod29.euw1.zdsys.com (188.172.137.51) by BY1PEPF0001AE16.mail.protection.outlook.com (10.167.242.104) with
Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9031.11 via Frontend Transport; Sun, 10 Aug
2025 13:51:39 +0000

OriginalChecksum:01DE982B6D039EA5B6B6B04393348263D5A808A8747FAEDDA2EFCB03D15519B3;UpperC
asedChecksum:739376C3F1B3622555DC9BAB869863E7D8176E340270372CCBB500D38DAGE 130;SizeAsReceived:2529;Count: 19

from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id 9ddc4b61-087d-4992-85ed-
f3147d8bdd9a for <Brodies@REDACTED.email>; Sun, 10 Aug 2025 13:51:37 +0000 (UTC)

Sun, 10 Aug 2025 13:51:37 +0000

Trustpilot Content Integrity <contentintegrity@trustpilot.com>
Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Anthony Brodie <Brodies@REDACTED.email>
<LVOJL7XXE63_6898a3e8e866e_5e15908949_sprut@zendesk.com>

<SL2P216MB2029C3EAC7CD784F0364849ADA20A@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM> &l
t;LVOJL7XXE6B3_6894bc123fd41_4815903312168_sprut@zendesk.com>

<LVOJL7XXE63@zendesk.com> <LVOJL7XXE63_68945cad65959_a01590680de_sprut@zendesk.com>
<LVOJL7XXE63_688fcefd1a4d4_a415a02746d_sprut@zendesk.com> <LVOJL7XXEG3_
6894b295e723_5515901234c1_sprut@zendesk.com&gt; <SL2P216MB2029C3EAC7CD784F0364849ADA2
0A@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM>; <SL2P216MB20299DD37B1ECCB622E183E2DA2CA
@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM> <PU4P216MB20271757CC74E83063BD5C50DA2CA@P
U4P216MB2027.KORP216.PROD.OUTLOOK.COM> &lt;SL2P216MB202932A571EC079709E788D1DA2CA@SL2
P216MB2029.KORP216.PROD.OUTLOOK.COM> <SL2P216MB20297EDB9456693260D53F7ADA2CA@SL2P2
16MB2029.KORP216.PROD.OUTLOOK.COM> <SL2P216MB2029C45B2D5B87FEO0F853ADDA2CA@SL2P216
MB2029.KORP216.PROD.OUTLOOK.COM>

Decision on the review you've flagged - Ticket #36755418 - Ticket #36755418

multipart/alternative; boundary="--==_mimepart_6898a3e96bd2a_5e159089588"; charset="utf-8"

7bit

event-id-29493498246557

auto-generated

All

Zendesk Mailer

a559393

01K2A40H8EOGD2XDCHX6CBFS8G

v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; g=dns/txt; s=zendesk1; t=1754833897;
bh=TrMgM4sUC8XkNu6IcIMLh8b3/RhOphGc/x4faX0rMPs=; h=date:from:reply-to:to:message-id:in-reply-to:references:subject:mime-version
:content-type:content-transfer-encoding; b=Vvb2ttwly6I1B0TuehkVBn8at1eg/CtVqVGvhVxr3f+rEw
g406Czigi5+0vtTBYb9oYRXalw+jbjq+trisTbWipLa4 SFVfNo30tQBLMhs1rX5SOD+Qu/XSzrBK1aJd6b2SI0Vw
r5dXCp1/pmZ1bQkfOHgkvi6GmufBKYVOARysriOvnIHydDyp5cOAF 1 TMbsBaZ6SahLIu+h44XCUb38vS91olPmfl
sHCMB9fGoEbJBjC21Y+2HV+Vgsp59FcdGOOMHVgPBPZUDYtbIWcIVq4kreOOXvMd/F 1C8/0ESP+GbpTuM/nTmYRO
BOk4Uwq3vNeHOsuMuLcuvx8ks8+sNlcoQ==

19

contentintegrity@trustpilot.com

10 Aug 2025 13:51:40.3639 (UTC)

OriginalSubmit

1:00:00:00.0000000

OriginalSubmit

d8d2a7af-a14f-4c2c-4604-08ddd815086b



X-EOPAttributedMessage 0
X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization- Incoming
MessageDirectionality

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic BY1PEPFO001AE16:EE_|SE1P216MB1912:EE_|SL2P216MB2029:EE _
X-MS-Exchange-Organization- BY1PEPF0001AE16.namprd04.prod.outlook.com
AuthSource

X-MS-Exchange-Organization- Anonymous

AuthAs

X-MS-UserLastLogonTime 8/10/2025 1:42:30 PM
X-MS-Office365-Filtering- d8d2a7af-a14f-4c2c-4604-08ddd815086b
Correlation-Id

X-MS-Exchange-EOPDirect true

X-Sender-IP 188.172.137.51

X-SID-PRA CONTENTINTEGRITY@TRUSTPILOT.COM
X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:3;ARA:1444111002|21080799006/9000799050|461199028|32080799003|1680799057|9400799033|
3412199025|4302099013]440099028|24122799003|1602099012|1370799030|1360799030|1380799030|56899033;

X-MS-Exchange-CrossTenant- 10 Aug 2025 13:51:39.9149 (UTC)

OriginalArrivalTime

X-MS-Exchange-CrossTenant- d8d2a7af-a14f-4c2c-4604-08ddd815086b

Network-Message-Id

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant- BY1PEPF0001AE16.namprd04.prod.outlook.com

AuthSource

X-MS-Exchange-CrossTenant- Anonymous

AuthAs

X-MS-Exchange-CrossTenant- Internet

FromEntityHeader

X-MS-Exchange-CrossTenant-RMS- 00000000-0000-0000-0000-000000000000
PersistedConsumerOrg

X-MS-Exchange-Transport- SE1P216MB1912

CrossTenantHeadersStamped

X-MS-Exchange-Transport- 00:00:04.8908766

EndToEndLatency

X-MS-Exchange-Processed-By- 15.20.9031.000

BccFoldering

Keywords Trustpilot

X-Microsoft-Antispam-Mailbox- ucf:0;jmr:0;ex:0;auth:1;dest:I;OFR:SpamFilterPass;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)

Delivery (91040095)(9050020)(9060121)(9081003)(9100341)(1010050)(944500132)(4810010)(4910033)(9920006)(9510006)(10105021)(9320005)
(9230038)(120001);

X-Message-Delivery VjOxLjE7dXM9MDtsPTA7YTOWOO0QIMTtHRDOxO1NDTDOtMQ==

X-Microsoft-Antispam-Message-Info CwQWQqES8IIIsCZL6VDwmhAURINXagnq2gl2aL SmmF99A4rrY5Qbel5bHFzzLbcSR6dM6gBN+5fQBgQSQFzgZiX7I/E
bljC17eK8IWfoCJZvUbyPkFKWbxYHfGEQk+09DYIVN/QXIWQhKrzmMZqdPqb8yTkdikWFOagChOANEMzxgYAJwaB
X/NgJyj3qdGNM50UdBrr3kOEOzPIHDhRTxUynAuktzUljijYthZRVRTjvRPdQd6Tzz2ER1ftn2cP7kwdQEbeJhhL
1BotVDMhJVIECX9XKSAWLIbCb8WE7eZM4heYmCIzj8KsW/0VkVLdsM7z0585yRreVXrGI53QCZwG2vIqsT6t73t/
Q3HJd38Ql4/VeGYOd0Z++EQR6QAFzMNoIZ669TD0sN3eGhmWHSf5Znwb3FI31I/fHNWgRB80UOvaChZjxGMVExU1
7EoypeUHRUs32gooX0Joy/IGIONOMCYRcSOxMb+Ysr1uBGIECuBhmF/JaMCfOOgAd8xCrMnPtB2dVVNv1Ja1Ffz7
19S5HO1PxYbs7PjlySqjurZBkk3CnPGAP8e3HKJINQmMVYyQ0zpgHAflvgKYp4bG5NavRt131f5Z680Fbl+6gCEWr
Z7/FPBgGe2ywn28An3w/wcOVyXwZaDTzbGWVO0gKplY9hKidtDJOJjYFCYSSd//5tsHoTiVs+0U054/NTb/N4LIRF
0o/MSqLKFtZm9qK+YBIEaipgKocDLhbovOtTTnIMKb6hVpwfvQWwSzVR66pvhDV1i5U6u5zMFLUIk2y5izDUmSNon
emWVeMNvxmhzWzXQTuO9LU1dFGZMLadn09w3b51p/3nrOW9FVBPFycYR/QvY7vrRexOlkZrvuJRSxtitnFhiGoZe
A2Zei1WtpVnBs1Ezrlbc6e6HP5KWdKzVahlICBWXgX47sKuSMSyak/qsMTSf+wWD+sYRC/119SyOP5hqYbg4Kaxgh
nrCOmbxw4esAyO2SvYi1pRmDeOEOPOEU+8jWqOJktFPLo7Gko+1zaTTtmmsAUSZ54aCDksxmCHObaG+gKWW/LZjr
+JgDOeDWvIS2mExXtfsCGqPO6ftbRK1Mulx1N8R7LDARJ2Wx0BB/NXSEEvpWIYEsSAGYw4wpCKxVrUFI5GscloAeo
¢jpUkSi1xcDmZZRybvcPOoT/qHLmIcjVGVVNO5EBVIUF49kUGWJUWNSg9cJMMIGIsTOIT6SaBLPQmMbVbSuoqBBr2
8MdiJCAvJCSE+KBaBKOwpQJGE9iVBB9I+3u/sVaiY CyrvLLtrhi494BJAn3KPUMdYcfMBNsSIVed/tgYdmMQWwBL
iZzio/p28LyuLThqokWb/1LZuVW3sNywHUvqB8p7EdjtgGgptVu6Aw2S5UrtTfo/w313vtBRzsvpN38jHfeXpTVN
L90qG7QxDBnFHO/NBVVXCAJUt8Cd+X5LfBMxReZDo2tHgdHrg4UlY CwUKPIsjnvd2kuiY OkedvynaPg7ECJLCF 34
Q7zTv58wj9VLaqU1GMRhluy9rQ8b0gRRMpMbrzpCB1aoe3euhy0dswViKctpRbwYF42jOrv9JOXFoajnLI9xSkPL
5LZxaN9vSjNj7gM1wGFfYmzn6ru6tBo2vk17NvMpx0B+Z1tj0VHarYZUH]j9htz8xvglLcaGjky YeanvUh05gk0pxB
1CeEUmMeAT4/Kv2TSn6Fu8xRBwuL 15UoQMZIMIpDHVML8jGn/cylkwDD3X1+DCbkAyxI585kpQPge+BAS3kDHioZi
BmaEWczTDVjbFOGwETgklhYDZ3p3RiutGxsM70pJAj2PYVNeiF5dGB92TFRAs33vqQWgvTeDI+UU1cNvMh6I+YxW
kfbT45txAqeQLN08nXCD1LdB0JgqdaaDZx78Z08cOFWYwkcSO/m5gox37 T5K1b64dEOVA3gZsmnpalEvCUAVWZR+7
ajlAo86evwsnpMKCOtTFKfIcN62I1+B/JK8cljNtid1mSK3FgBtdbfkJ 1D 1MD+wfKaHo/+uyfsNN9AwWIK/hcBd85g
pPYCECZLAz/eT5GihLsJQqtdI8Nokzrrul0WvOsbmmMOwhhvvkpyh/oMXpkDIJNg5eJ7/WyODRyGN9bHWSRAFHx9
E8n7ItZF6oyHuVzLKhMP/WTISc4yN/7vjnFzlvhecEHs5IsmybRzbb7wTMpHiFmvOaMhpso2r0aU0fv6DAto//2h
4JWLZpDTCVaWPkxn+67LwMtQ5GyhcYBDAEFvG8rFY TkinEP6MfvooAsj26xXxOG/NT/bGk4Rp3v1CsLACJIzJpH7uAB
8KNVZz1FVzBUMIi9KyTAZQgDX/5qCbE429bz82t4bw0ChGeXkuDWt54uqQOJT/wZ90oGR8aKpGVaOauJlsnvKOrAfCs
bhdLmH/1X7QUSolWF7rEqyigziop0IDJKIY=



MIME-Version

1.0



