
From:  Trustpilot Content Integrity <contentintegrity@trustpilot.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  We’ve detected misuse of your flagging tool on killfeed.co - Ticket #37049350
Date:  Mon, 11 Aug 2025 18:37:18 +1000

Nadia A (Trustpilot Content Integrity)
11 Aug 2025, 09:37 BST

Hi,

 

Thank you so much for reaching out!

All businesses and users of our site have the ability to report a review that breaches our Guidelines. Occasionally, we see

our reporting tools being misused through inconsistent reporting, or unfairly reporting reviews that don’t breach our

Guidelines. Examples of misuse of our reporting tools include:

 

Rapidly reporting reviews; this would indicate that the reviews are not being properly considered or assessed;

 

Reporting a large proportion of genuine negative reviews in an effort to get these removed from their profile;

 

Reporting the same review over and over again to try and get it removed from their profile

We're happy to let you know that all the reviews you mentioned have been filtered out and are no longer visible

on your profile!

 

We appreciate your understanding and value your contribution to our platform.

 

Best regards,

Nadia A,

Content Integrity Team



Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

10 Aug 2025, 10:15 BST

Subject: Final Legal Notice – Retaliatory Conduct and Continued Publication of Defamation After Notice

To all recipients,

On 10 August 2025, mere hours after being served with a formal cease-and-desist (attached), Trustpilot issued a baseless

and retaliatory accusation of "misuse of the flagging tool" against my business, Legion Killfeed. This response is not only

false but transparently punitive and further escalates the serious legal exposure Trustpilot now faces.

Let me state this unequivocally: Trustpilot has been given multiple formal legal notices identifying specific reviews that

breach its own policies and multiple laws (UK Defamation Act 2013, EU Digital Services Act, Australian common law

defamation, and criminal codes). These include reviews by:

*

“Cunt” – obscene username, no genuine experience, slanderous content

*

“WARZONE” – coordinated posting tied to rival service

*

“Danny Hayes” – UK-based competitor openly inciting attacks

*

“Brett Jones” – defamatory statements online and in Discord, documented as part of an abuse campaign

*

“Robert McDonovan” – whose review has been proven to be from a non-customer (see attached logs)

Despite more than a dozen flagged instances and detailed documentation, including Discord logs and screenshots,

Trustpilot has failed to take comprehensive action.

Instead, after receiving a legally binding cease-and-desist naming individual staff and citing defamation, your team

launched a retaliatory "misuse" allegation — in what appears to be a blatant attempt to intimidate a small Australian

business into silence.

This email places Trustpilot and all named recipients on final legal notice:

Immediate Demands:

1.

Remove all defamatory reviews identified in prior correspondence (see attachments).

2.

Withdraw the retaliatory “misuse” allegation immediately and confirm in writing.

3.

Preserve all logs, internal messages, moderation decisions, and IP metadata related to reviews and flagging for all named

users.

Failure to comply within 72 hours will result in:

https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com


*

Immediate civil action under UK and Australian defamation law

*

Referral to:

*

UK Competition & Markets Authority

*

Australian Competition and Consumer Commission

*

EU DSA enforcement coordinators

*

Danish Forbrugerombudsmanden

*

Australian eSafety Commissioner

*

Individual staff responsible for publication, inaction, or retaliation may be named as defendants

I am attaching all relevant files, including:

*

Cease and Desist.pdf

*

Sent To Many.pdf

*

Full Trustpilot Email Thread.pdf

*

Coordinated Harrassment.pdf

*

Formal Complaint to eSafety Commissioner

*

Trustpilot_Complaint_04Aug2025.pdf

The publication of defamatory, obscene, and fabricated content by known competitors and former users — after formal

notice — constitutes an ongoing legal violation. Trustpilot has been given ample opportunity to act. It has chosen to

retaliate instead.

This ends today.

Anthony Brodie

Owner – Legion Killfeed

Sydney, NSW, Australia

legionkillfeed@outlook.com<mailto:legionkillfeed@outlook.com>
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Trustpilot Content Integrity (Trustpilot Content Integrity)

10 Aug 2025, 08:59 BST

Hi Legion Killfeed - DayZ Discord Bot,

We’ve noticed that you’ve been misusing your flagging tool on killfeed.co, which goes against our

guidelines<https://legal.trustpilot.com/for-businesses/guidelines-for-businesses>.

What is misuse of the flagging tool?

Misuse of the flagging tool, also referred to as “Misuse of reporting” in our Action We Take

Policy<https://legal.trustpilot.com/for-everyone/action-we-take>, occurs when a business flags reviews unfairly and

inconsistently. This can include flagging lots of reviews in a short period of time, flagging a large proportion of genuine

negative reviews, or flagging the same review repeatedly.

What do I need to do?

We’ve sent a notification to your Trustpilot Business account; please acknowledge it.

To make sure you flag reviews fairly and consistently, please refer to our Guidelines for

Businesses<https://legal.trustpilot.com/for-businesses/guidelines-for-businesses>. Here’s some helpful tips:

* Before you flag any reviews, take the time to consider and assess them. For example, you should only choose the

applicable flagging reason<https://support.trustpilot.com/hc/en-us/articles/207312357-For-which-reasons-can-businesses-

flag-reviews->, and if you’re asked to specify the problematic content, please be as specific as possible.

* Flag positive reviews for the same reasons you flag negative reviews.

* Remember that you can use negative reviews as an opportunity to engage with your

reviewers<https://support.trustpilot.com/hc/en-us/articles/360001003968-Engage-with-your-reviewers>. Check out this

article for more tips: ​What do I do if I get a negative review?<https://support.trustpilot.com/hc/en-

us/articles/115009388547>

What happens next?

If we continue to detect misuse of the flagging tool, you’ll receive a warning. We’d rather avoid that, so we’d be grateful for

your cooperation in resolving this issue.

If you have any questions or need support with the guidelines, please reach out to the Content Integrity Team by replying

to this email or to your designated customer success manager.

Kind regards,

Content Integrity Team
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Hi Legion Killfeed - DayZ Discord Bot,

We’ve noticed that you’ve been misusing your flagging tool on killfeed.co, which goes against our guidelines.

What is misuse of the flagging tool?

Misuse of the flagging tool, also referred to as “Misuse of reporting” in our Action We Take Policy, occurs when a business

flags reviews unfairly and inconsistently. This can include flagging lots of reviews in a short period of time, flagging a large

proportion of genuine negative reviews, or flagging the same review repeatedly. 

What do I need to do?

We’ve sent a notification to your Trustpilot Business account; please acknowledge it.

To make sure you flag reviews fairly and consistently, please refer to our Guidelines for Businesses. Here’s some helpful

tips:

Before you flag any reviews, take the time to consider and assess them. For example, you should only choose

the applicable flagging reason, and if you’re asked to specify the problematic content, please be as specific as

possible.

Flag positive reviews for the same reasons you flag negative reviews. 

Remember that you can use negative reviews as an opportunity to engage with your reviewers. Check out this

article for more tips:​What do I do if I get a negative review?

What happens next?

If we continue to detect misuse of the flagging tool, you’ll receive a warning. We’d rather avoid that, so we’d be grateful for

your cooperation in resolving this issue.

If you have any questions or need support with the guidelines, please reach out to the Content Integrity Team by replying

to this email or to your designated customer success manager.

Kind regards,

Content Integrity Team
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Pilestraede 58, 5th floor, 1112 Copenhagen K, Denmark

Company no. 30276582

[43K4EW-NJZ2Y]



Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SL2P216MB1418.KORP216.PROD.OUTLOOK.COM (2603:1096:101:33::9) by SL2P216MB2029.KORP216.PROD.OUTLOOK.COM
with HTTPS; Mon, 11 Aug 2025 08:37:27 +0000

Received from MW4PR04CA0250.namprd04.prod.outlook.com (2603:10b6:303:88::15) by SL2P216MB1418.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:33::9) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9031.12; Mon, 11 Aug 2025 08:37:23 +0000

Received from SJ5PEPF000001EA.namprd05.prod.outlook.com (2603:10b6:303:88:cafe::93) by MW4PR04CA0250.outlook.office365.com
(2603:10b6:303:88::15) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9009.21 via
Frontend Transport; Mon, 11 Aug 2025 08:37:21 +0000

Received from mta-out5.pod29.euw1.zdsys.com (188.172.137.50) by SJ5PEPF000001EA.mail.protection.outlook.com (10.167.242.198) with
Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9031.11 via Frontend Transport; Mon, 11 Aug
2025 08:37:21 +0000

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id 3a70d24a-b5ea-4ee8-b0cb-
9bc99d1917db for <Brodies@REDACTED.email>; Mon, 11 Aug 2025 08:37:19 +0000 (UTC)

From Trustpilot Content Integrity <contentintegrity@trustpilot.com>

To Anthony Brodie <Brodies@REDACTED.email>

Subject We’ve detected misuse of your flagging tool on killfeed.co - Ticket #37049350

Thread-Topic We’ve detected misuse of your flagging tool on killfeed.co - Ticket #37049350

Thread-Index AQHcCcy1SFtrIqDeHEqevh+n4ysUebRbjxG4gAGTrMQ=

X-MS-Exchange-
MessageSentRepresentingType

1

Date Mon, 11 Aug 2025 18:37:18 +1000

Message-ID <43K4EWNJZ2Y_6899abbead54a_8b1590648052_sprut@zendesk.com>

References <43K4EWNJZ2Y@zendesk.com> <43K4EWNJZ2Y_6898516085570_a1159010175d_sprut@zendesk.com>
<SL2P216MB202987315BD22210B1332B21DA29A@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM>

In-Reply-To <SL2P216MB202987315BD22210B1332B21DA29A@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM> &l
t;43K4EWNJZ2Y_6898516085570_a1159010175d_sprut@zendesk.com>

Reply-To Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Content-Language en-US

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-Exchange-Organization-
AuthSource

SJ5PEPF000001EA.namprd05.prod.outlook.com

X-MS-Has-Attach

X-Auto-Response-Suppress All

X-MS-Exchange-Organization-
Network-Message-Id

581ec110-6ad1-465d-3f1d-08ddd8b24a49

X-MS-TNEF-Correlator

X-MS-Exchange-Organization-
RecordReviewCfmType

0

received-spf Pass (protection.outlook.com: domain of trustpilot.com designates 188.172.137.50 as permitted sender) receiver=protection.outlook.com;
client-ip=188.172.137.50; helo=mta-out5.pod29.euw1.zdsys.com; pr=C

x-ms-publictraffictype Email

x-microsoft-antispam BCL:3;ARA:1444111002|9400799033|42300799018|9000799050|461199028|21080799006|1680799057|
10300799035|56899033|1380799030|1370799030|1360799030|1602099012|24122799003|4141999021|
4601999015|4302099013|440099028|3412199025;

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;OFR:SpamFilterPass;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)
(91040095)(9050020)(9060121)(9081003)(9100341)(1010050)(944500132)(4810010)(4910033)(9920006)(9510006)(10105021)(9320005)
(9230038)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info ZWgpeLJJH/qNKUAFUjmdhqhls9nW71JpuGqgAaCsfc+WcKB6mmbooSea0/7WaEzmGHRv+hHhBKHT/5VRrgUdF5CO
R+YaP1km/57iIypTHXVuOJSHLAOkhIW6jaBFd8taSb2hqMdTh2asbNQTWrMyJIJTAk7VwJHEnh6vFHm6vXI1O1Bz
dL21bviJCAOFIhrIU+pUXY+0RKKJpj4Kt2oWbDUqDikFyxzwjhi295wxJzVgy0XgA8rsZYW8DyS2ebje2yOeUZhW
dAJ6eQUQOVDZaN5aR7DKnLo2OkW5KB+ofXa7/fMHnLM7i3loePSTMSGyOboHm2QtEP7HrXJdjbYsNvWlVIFTnFNi
GGnuUDqdzgmRdRxXN+BLPt0i7DBMG3e1NuvUUTADGmE1U9aY9WuFkkSke4VWnvXry29nloqXgLZhwKAJhZwZ0WgL
B12YiHuB8WU3hpKj10nc4rZxrMfEj4IlLe5OCMDs1/7KrG4WF1nk61A1317CKPAu8EGQSrUWEANpDIfoup3i5Kfr
ILC4r/glwgzgI9OIAlBhDuLwsTZizp/UevBs7E5qS3hWikebyJ9rMhUDNew3LDUVefEyJtf/a+t02sTJgxu7Zt9+
jn2jkrE+tOy1YOu5vWo0yWu3HacKXrlc3TwhBSxeZxHlMM0dlitr1ZRTwKfaIMZ4re8W9qJu60Fa8fRQtUjraliI
xe/UobkCBBpegnwN0BJ19huXkYhOvfnXrMxq/ZaYWeCX8jGN5em/NO1UPAITF+IOQCDtoAVa9CznzGYKab/qJBXw
p7ll5NB2S6J4g287wlFdqCYYxC3dNZl1r98+spQBNincsKtY+JOa74soexkC3ucOJazMhw3rbuVSPwPWQJywoJVm
KAZhiYc1pUJSjzvqeDvBVbop36JMsXSc9SICB21afOodAcpgXn1uuaL+UyeGWcWH3h3tAXgP698mXBLRyn5jaGjB
HBBshrY1Sr0N72wjIy/M9YTZ2WDMbQitbDrBv4U/2uDWoqKNooFCU6BKz6+y8EhM28+7NkAs9HcSlcoNnB8SEpHi
OKlYApYrpfteYBxgAHs5nnfZsTW8UG6KQ7ThLvTvJZcQVOqlVMddeDNNbo5UoqagNKhyJ5VXeJ5pxbX+Jh+xsTfk
SYEX5HCACkwfEidHFIJSjmxHRsPeRiO3qZ10RrUPW538OW+kpnSbvzklcBlD8TyUK6DjIrDdpc1YYmEpFYybsE7k
iDWBvtbGakcTEG5oVOiOt9Sg65WzRHJ9QK28jWu3PNmR3S/45lqmyCkLfuYBfeB9j4VVEbEcNrpIwtORVcn2asMV
UoBIA+AabqUpjQbYkgXOCFHAhEDeiBxip+z2vIvIIi6kYDNWexdAf+vK7+X5EtCnOIm197v0KbeDtUa8Nv+95oIF
28WheJy4tb6dWn/G5eHO7IjruYKimeI+vE56q+V9eoK6yNgUIm62Kjc3gVfbBTR7bmOh+MGCWGM9dNe5wxI6ES34



onbcCSZoYXwJ7wv1gO458EjOPCZ/subvhTJ9sdIlPY6mafXxVxiDB367zxXKdBq6X4GgCfWic2qnuhz0c/cfkcTe
1k25EkPUKtNz48EbWiM8KFviVwQE2x9kY78Vz4qN+/DXUrc30ta+xRAp7hFbpyU06vnOXu9BqOWxv1M1HN2MFV3t
VlSwDy1dNXbJhpImmNzlkPZNME2116oWNiq6h8rtj6upAG6+jXGq6yBFbdYCGm7VGObT8Cjb+k7JnvGggGOsrbmp
CmgSaWjTnyxwYGO+F8BFTpt0Z9rivAh27dYg4hugq/OFEU+cVubt8sCVPqcGCP7W9/fEavpUD7ReZcAY4p6OaFeQ
5cPqQTS+nyoK951/SdQR38X/QmcnxXo2deogDU7Idakemd8+/EAc6OWkT8A3NTPMs8Yx8y3yeWNtaY84BoAV2kiX
ErFmN7E2eY/JeNXz2Qu1ZA4pI1f48iw7eKrYzlJVL2VzE9pQ4By4XWW/hF6B09rEG/LKDOqVblL+Ez7idRYR93SJ
sADe068dDbCFRThM0/NoSk3ewALIEUwDhB1ZhBis1EM64Mrf9eJL0URTdOkRkHNy/GBo0ejeXGTPwtsUg/G+b6+W
Mwk8V3QgqstM8p5mdDVprKvchOhscY/JYVm+Svs8SPnPRs8FroBgdM/0JRy3fnapsoLdgpTElJN0aevz0d5NZY83
oxJQM2Ku7vaCbzDyes8W/ASIXbsrubWJsv11yEqnj64bulqzm7m6K9PdeGq1W5+XnwNumSFcCzQw6EfaDW0ZuAKU
lPCdHBn9q9d+jBbk9Qvf1HiAG+ptmphN5bz30alcH0rKasPDsoVcZou8waxPQE8A6gYGdmNhwoHcz+08wG/hoh5n
iy8BfFYixRvorzbpZ6Iw6WcCqjvFK5vR53Ls6OhfZLZQlAJJk6OGRHqgCdkHGRB7l/OX/d3uyLg6V/fCAUfw+zSe
48G+zi/n0rFzRl2jIunEaMLYe+RyIDx5

Content-Type text/html; charset="utf-8"

Content-ID <4A232998D0E4314D8646B2831387A690@KORP216.PROD.OUTLOOK.COM>

Content-Transfer-Encoding base64

MIME-Version 1.0


