
From:  Trustpilot Content Integrity <contentintegrity@trustpilot.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  00236061 - Subject: FORMAL LEGAL NOTICE � Defamatory Content Removal Demand & Multi-Jurisdiction Liability - Ticket
#36887964
Date:  Mon, 11 Aug 2025 16:05:03 +0000



Stallone (Trustpilot Content Integrity)
11 Aug 2025, 17:05 BST

Hi,

 

I hope this message finds you well.

 

Thank you for reaching out to Trustpilot. In response to your request regarding the removal of certain reviews, we would

like to inform you that reviews cannot be deleted or removed directly through our platform without a proper flagging

process.

 

To proceed, we kindly ask that you flag the specific reviews in question, or raise a ticket for each review you'd like us to

assess. Please note that at Trustpilot, we handle each case on an individual basis, and our team will carefully evaluate

each flagged review or ticket submitted to determine if removal is warranted based on our guidelines.

 

Should you need any assistance in flagging or raising tickets, feel free to contact us. We're happy to assist you further.

 

Thank you for your cooperation.

 

Best regards,

Stallone,

Content Integrity Team

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

7 Aug 2025, 07:34 BST

Subject: Subject: FORMAL LEGAL NOTICE � Defamatory Content Removal Demand & Multi-Jurisdiction Liability

Requester Name: Anthony Brodie

Requester Email: Brodies@REDACTED.email

Account: Killfeed

Case Creation Date: 2025-08-02 08:36:48

=================================================

*** INITIAL CUSTOMER MESSAGE/CASE DESCRIPTION ***

=================================================

Describe your issue. Please be as specific as possible: Police Case Ref: 43250388789 | Deadline: 18:00 BST, 4 Aug 2025

Dear Trustpilot Legal Team,

https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com
mailto:Brodies@REDACTED.email


I am writing to formally notify you that Trustpilot is currently hosting three defamatory reviews which constitute unlawful

content under multiple jurisdictions. These reviews are part of a coordinated harassment campaign against my business,

Legion Killfeed (Australian ABN available upon request). While your automated systems previously reinstated these

reviews after initial flags, this letter serves as your first direct legal notice of their illegality and the consequences of

continued publication.

1. Reviews in Violation

Each review is demonstrably false and malicious:

Reviewer

Content Excerpt

Violations

"Cunt"

"Robs people for there money / Take people money then blocks them"

Obscenity (ToS), Defamation, Fraud Act 2006

"WARZONE"

"Trash bot � they'll treat you like shit"

Libel per se (U.S.), Australian Consumer Law §18

Danny Hayes

"DO NOT WASTE YOUR TIME. Toxic! � nasty, toxic owners"

Harassment Act 1997, Serious Crime Act 2007

Verification:

No business relationship exists with any reviewer (confirmed via PayPal, Discord, and server logs showing zero

transactions or support tickets).

Danny Hayes admits to being a competitor ("I have my bots") and is orchestrating this campaign (evidence below).

2. Evidence of Coordinated Harassment

The reviews are part of a documented smear campaign:

Facebook posts by Danny Hayes urging others to *"leave 1-star reviews to shut them down"* (with copy-paste text

provided).

Instructions to commit fraud: Hayes directs followers to file baseless PayPal chargebacks despite no service issues.

Identical phrasing appears across Trustpilot, Facebook, and Discord, proving coordination.

Police involvement: Thames Valley Police (Case Ref: 43250388789) and NSW Police Cybercrime Squad hold full

evidence bundles.

3. Legal Violations (27 Counts and Growing)

United Kingdom

Defamation Act 2013 (7 counts): False statements of fact intended to harm business.

Fraud Act 2006 §2 (2 counts): Inciting fraudulent financial disputes.

Serious Crime Act 2007 (3 counts): Encouraging unlawful business interference.

Australia

Defamation Provisions: Presumed damage to Australian business reputation.

ACL §18: Misleading/deceptive conduct by platform post-notice.

United States

Libel per se (California): Inherently harmful false statements.

Tortious interference: Deliberate disruption of business relationships.

4. Trustpilot�s Liability

Your platform is now legally exposed for:

Breaching your own Terms: All reviews violate policies on obscenity, conflicts of interest, and unsubstantiated claims.

UK Defamation Act 2013, s.5: Failure to remove after notice makes Trustpilot a publisher of the libel.

Australian precedent (Voller 2021): Platforms liable for notified defamatory content.



U.S. CDA §230: Safe harbor lost after willful inaction (Henderson 2022).

5. 24-Hour Demand

By 18:00 BST, 4 August 2025, you must:

Permanently remove the three reviews listed above.

Suspend accounts: "Cunt", "WARZONE", and Danny Hayes for platform abuse.

Email confirmation to legionkillfeed@outlook.com.

6. Consequences of Non-Compliance

Litigation:

UK: High Court claim for defamation + negligent facilitation (punitive damages sought).

Australia: Supreme Court of NSW defamation suit + ACCC sanctions.

U.S.: Federal claim (libel + tortious interference) + FTC referral.

Regulatory action: Complaints to ICO (UK), ACCC (AU), and FTC (U.S.).

Co-defendant status: Trustpilot will be named alongside reviewers for joint liability.

This is your final opportunity to avoid legal action. The deadline is absolute.

Sincerely,

Anthony Brodie

Owner & Developer � Legion Killfeed

Brodies@REDACTED.email

Who are you? I am a business

Select a topic: I need help troubleshooting

Tell us a bit more...: Loading issues

What is the URL for the site you're contacting us about? https://killfeed.co

=================================================

*** COMPLETE CONVERSATION HISTORY ***

=================================================

 

Hey, 

We�ve received your request: #00236061.

Need to add more info to your request? Just reply to this email to update it.

Have a great day!

Trustpilot Support

=================================================

Best regards

Francesco
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SL2P216MB1529.KORP216.PROD.OUTLOOK.COM (2603:1096:101:1f::9) by PU4P216MB2027.KORP216.PROD.OUTLOOK.COM
with HTTPS; Mon, 11 Aug 2025 16:05:11 +0000

Received from SJ0PR03CA0176.namprd03.prod.outlook.com (2603:10b6:a03:338::31) by SL2P216MB1529.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:1f::9) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9031.12; Mon, 11 Aug 2025 16:05:08 +0000

Received from SJ1PEPF00002315.namprd03.prod.outlook.com (2603:10b6:a03:338:cafe::25) by SJ0PR03CA0176.outlook.office365.com
(2603:10b6:a03:338::31) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.8989.21 via
Frontend Transport; Mon, 11 Aug 2025 16:05:07 +0000

Authentication-Results spf=pass (sender IP is 188.172.137.55) smtp.mailfrom=trustpilot.com; dkim=timeout (key query timeout) header.d=trustpilot.com;dmarc=
pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot.com designates 188.172.137.55 as permitted sender) receiver=protection.outlook.com;
client-ip=188.172.137.55; helo=mta-out10.pod29.euw1.zdsys.com; pr=C

Received from mta-out10.pod29.euw1.zdsys.com (188.172.137.55) by SJ1PEPF00002315.mail.protection.outlook.com (10.167.242.169) with
Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9031.11 via Frontend Transport; Mon, 11 Aug
2025 16:05:06 +0000

X-IncomingTopHeaderMarker OriginalChecksum:A290C260169D7277158465DE958F8FE9926940A04129D583D0F9FF06BF925BE1;UpperC
asedChecksum:0117AADF539BB303C90D2BCE1915CA97C93EDF757F9C7B32F94F329735B06177;SizeAsReceived:2027;Count:19

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id fe4e1e9c-c63a-4cd3-b27c-
888b328df5cc for <Brodies@REDACTED.email>; Mon, 11 Aug 2025 16:05:03 +0000 (UTC)

Date Mon, 11 Aug 2025 16:05:03 +0000

From Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Reply-To Trustpilot Content Integrity <contentintegrity@trustpilot.com>

To Anthony Brodie <Brodies@REDACTED.email>

Message-ID <WWL06R150WM_689a14afb04de_c5159011167f_sprut@zendesk.com>

In-Reply-To <Vlw36000000000000000000000000000000000000000000000T0M28I0025Ed5AjDR1Svm_iempB13g@sfdc.net>
<WWL06R150WM_689448de2bc7a_5f159021399b_sprut@zendesk.com>

References <WWL06R150WM@zendesk.com> <Vlw36000000000000000000000000000000000000000000000T0
M28I0025Ed5AjDR1Svm_iempB13g@sfdc.net>

Subject 00236061 - Subject: FORMAL LEGAL NOTICE � Defamatory Content Removal Demand & Multi-Jurisdiction Liability - Ticket #36887964

Content-Type multipart/alternative; boundary="--==_mimepart_689a14afd8a86_c51590111736"; charset="utf-8"

Content-Transfer-Encoding 7bit

X-Delivery-Context event-id-29520872196509

Auto-Submitted auto-generated

X-Auto-Response-Suppress All

X-Mailer Zendesk Mailer

X-Zendesk-From-Account-Id a559393

X-Zendesk-Email-Id 01K2CY1K6FSK8ZNDSSCDEMQ9TY

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; q=dns/txt; s=zendesk1; t=1754928303;
bh=CKeerOu1uGLY7sm5b984buILHjlWxKHxNmOBhSzoUdA=; h=date:from:reply-to:to:message-id:in-reply-to:references:subject:mime-
version:content-type:content-transfer-encoding; b=nNwyFt3YlvixdfbYHMgxPBJ68eIeWWn/SO+wgbDGUf02f
3nC9HkCOQrcS/yocS0i02t9P85VY9++fejFpb3HDH+HJ405NcFJQY18koBBFdSmjsb1uBkBpv16I6A6HGDymOVWy
OSwfQdE0FZ2fBRWScFgfa1KSke8RABFap20PyNafmYRZhJyPYUMx8Ekhg781LPH/QSXwD531OU7NZpT1lBKFWaBP
h4wVUaANaSEbWByVsPduVt8IIcNtfuIlTFduf8ortebmACMs8jE3SurNRXRrVtZsGsFFxlV6qQj/ZMuGLbREld4J
YeCohl7WoGdnErbrr++3bHg0nFjjk2rqg==

X-IncomingHeaderCount 19

Return-Path contentintegrity@trustpilot.com

X-MS-Exchange-Organization-
ExpirationStartTime

11 Aug 2025 16:05:06.6856 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

6779d604-1083-42a5-c62f-08ddd8f0d6f8

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email



X-MS-TrafficTypeDiagnostic SJ1PEPF00002315:EE_|SL2P216MB1529:EE_|PU4P216MB2027:EE_

X-MS-Exchange-Organization-
AuthSource

SJ1PEPF00002315.namprd03.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 8/11/2025 4:03:36 PM

X-MS-Office365-Filtering-
Correlation-Id

6779d604-1083-42a5-c62f-08ddd8f0d6f8

X-MS-Exchange-EOPDirect true

X-Sender-IP 188.172.137.55

X-SID-PRA CONTENTINTEGRITY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:3;ARA:1444111002|32080799003|10300799035|461199028|9400799033|1680799057|9000799050|
21080799006|3412199025|4302099013|440099028|24122799003|4141999021|2423199048|1360799030
|1380799030|1370799030|1602099012|56899033;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

11 Aug 2025 16:05:06.2358 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

6779d604-1083-42a5-c62f-08ddd8f0d6f8

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

SJ1PEPF00002315.namprd03.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SL2P216MB1529

X-MS-Exchange-Transport-
EndToEndLatency

00:00:05.6332617

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9031.000

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)(91040095)(9050020)
(9060121)(9081003)(9100341)(944500132)(2008001181)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info 4e2s1dhluRABcenCaq01sQteQh/HcoqyQjKWIO1tBUbGI/XYS9K27+PzVa7Pro3j36Nui63NUQnX9fyiA5iJz4Lp
N8QWL2MyM7Xn/11visDy2edHsR/C2Wre+WDmQrbWr1B+iDSBCLiTek3rHy4y2VHqRespIsEPUdBGeXeSmAv6CjU4
9ErX7xtV19R8OFmTa6XWKE9D31VHXVN9g5xYGH82i8FcqIlS60GSxsXtVUXRoLgiSH6KFQHtQHaGEFC1mkGX6gNY
tVd69OEmKcq5a22cuGb5dZDMd0Cb5jy8S2mYTSAKbEhDNsUYJhfre06IiN4mzMqEGKito2bpAGaxFB9h8erFXvzb
h9UvaiQRegIAJoNzzMU5JHZXt8SR25sl5s9HAuIsXEuMp13x2s2hfEM9jNmlGz+hkxhXrwXqpZMEmbNIrDaX5+1A
7r6n+ylsH24zIw/pZAhRIRMQzkbVU4FZRSu3yNPTNots3IrvgBKR6fl09+DibWngf7Dm/5Vai9lSRNpqZsdfr6n+
MEa+40ICJBAFYfreAnZWdY4NDqpjpBz3Ixm2EA6pafZncHGdV/nW/C3xPXEqEVJ+c1a+eg8Yoo+Be9RXVPQb4JPw
xe0VByFtAqrxwNub7IRyWX0RL41u+Mv26dJGQ8W9BX/SDbfXk+4B8eBkgJlouR/v0sYugrWdzH6bg7SZMLbgeR4v
t4rvbHSgzdrQbHEy2jGaL7B8/cLK5eSMnGmX83Xh2/ny2jXcPj6AYyZu2S96lYMzf1s4Se/DtALBd5X/uxBcjU6g
W2411tn4nCgLwIs+M+FxOnY9z0bqrbE3PXbxQv5ANwRs0Bean4IbVuUF1+bJ5XM8oofmooUvUtKoSO+FKu71+dCq
THVD2KPMOmQDVI8kMg6LI6Gqb+IEnH1pJ578ubFjrmHqi3uB2E09BTHPoodj0JbC29uV23o2dxT5bldXXzqwirAp
tcLKipZy546NLmiShZYPf0Sgf5jQQjuNRwUzTbZjKNnNZuFd4dbqCUjmJwIzmHxiOHiS+5zl5S3R7zVGOhlKFMql
KHgVAEPk7hv/rw+GaamXC+zfP4LlAFaRgUVWOES1MuFku2RGyXTJbaq6Cckq+kzIsOxtnEKSc/utVGDJtPx03k7v
yZiGPhIxvxTAfC0N+ADwwB8QJDjAc+LXopsZ5CIZXAeXroTf6zia1gTidtiG4DSKB7JpI+65ubBszOXmDFi4VFt3
CYnNwy1/jwOVD2+LMAPy29pt3TDasbiJ+qQU8p0mqV3IZeWnGJahm8BLJLXIrDswdQAou+eYTnram2fwiJHft+Hg
z5MCYYGFT5q92JSsbiYqN5O9UzJZjdBYS1MREG0FGc7lbKGGP14dF6HadX9cLaV7/JEaiTHm5xclNtPBRgJ2GjUD
O302R4yt+h8ujf6JFxXr+CCEsyJkjpfJ/10+kqQiMtEy0iqF82UAilqqErjALxt67rwh/KmopEyvDZJjUgXNKeRK
Uz+fn1RHC0Gv/V3WWM85nVjV1n+9tDwUJd/MyBCwTqtvGTstkxjqxGCp7TcenOfcrqdKqak/gCn8mVl3cSHsiX2R
CkLJt7dbKe5bzJpeXuGL0hBRiea0LIrLhL16qwVj9pNChEfLNxiT7IAuP5mmoHR7AB2YSMpDCX8ugZNwujqvZUIL
Z3hAS2QSl5YbBz7n/M1RRg+QoM7qA3g0rHUIfytMP9ivCBq9N5eyUfmV6WfaZnl28FVrIuinH5MVBu5GKPDnvCQ4
/do5zsIuM3vEeYueQxv5Jrb3iXKwlbO825r+ISyzMNvWuUqOE8NZj6+yvyeSlbGGz0Shnoi4DKNPwQxEPeZ1dlZg
pv2BfrSz3YT5kbz1l1YAcHrHVlTsVQwmDi8Vo5qHJvcBsyoOO7p5F6MOdwtFk1LQQadAHRK2KfCG0FPuDjnmeRaj
f6Mv3SNxld0ju/Vp+O0ystGiYcwAf/Zq6xqKG36dp96mKmt1ulksHahSkyiP7QgcuUBDW1aKXNamWhRB/nsV/B+1
xHIlmMd/uXebEWVmVsz4PQiYY6rt4zLT3sp7KR3ENgRE2wC50vOc9Q/0b0pxLFO4X0gloA30QlTQis1bj/fLerO8
9R8nCEXPc8dtR+6NdGe2wBOuQpkZH3n+3sVgi8x9zTLUQr59WvMtXbFVgvwnihdO+ZTdMISrTec3Hm38EmFAlQ==
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