From: Soul Legion <Brodies@REDACTED.email>

To: Trustpilot Content Integrity <contentintegrity@trustpilot.com>
Subject: Re: Decision on the review you've flagged - Ticket #36874026 - Ticket #36874026
Date: Wed, 13 Aug 2025 18:25:28 +1000

Hi Ashwin,

| have told your team 8 times now and am | am sick of repeating it to you all. This is wasting time and
creating confusion.

Effective immediately:

1. Route all current and future communications about Legion Killfeed to your Legal team only and CC the
CEO.

2. Instruct all staff to forward existing threads and materials to Legal and stop contacting me from other
departments.

3. Do not respond to this email unless you are from legal.

4. Place a litigation hold and preserve all records, including reviews, flags, moderation notes, internal
messages, logs, and related metadata.

5. Remove all of the remaining defamatory review(s).
6. Provide your proposed resolution, including compensation for the harm caused.
| will communicate only with your Legal team.

Regards,
Anthony Brodie
Owner, Legion Killfeed

ABN 28387377607 (see how | provide my ABN, you are legally required to when asked, so far, you haven't.)
Brodies@REDACTED.email

https://killfeed.co

From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Sent: Wednesday, August 13, 2025 6:22 PM

To: Anthony Brodie <Brodies@REDACTED.email>

Subject: Decision on the review you’ve flagged - Ticket #36874026 - Ticket #36874026


https://killfeed.co/

*Trustpilot

Aswin K (Trustpilot Content Integrity)

Hello,

We’'ve reviewed the case and found the review was not based on a genuine experience. It has been removed from

Trustpilot and your profile.
The reviewer has been informed and may have it reinstated if they provide proof of their experience.
If you have any questions or believe this is an error, please reply to this email.

Thanks,

Aswin K,

Content Integrity Team

'* Trustpilot
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We are rated 4.4 out of 5

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

That's the way, continue to violate the law, just add more 0's to that cheque you'll be writing.
[cid:a5f6ebff-e27e-48df-96e5-f0be697{7a73]
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Trustpilot Content Integrity (Trustpilot Content Integrity)

Hi killfeed.co,
Thanks for your inquiry about the review by Cunt, which you recently flagged as not based on a genuine experience.

The assessment
When a review is flagged for this reason, we no longer ask the reviewer to provide documentation of their experience.

Instead, we run it through our new detection software that analyses various factors, including:

« Reviewer history (e.g., number of previous reviews, past invitations to review other businesses),

« Other suspicious patterns detected by our fraud detection software.

If the software determines that the content or the reviewer is suspicious, the review is taken offline; if not, it stays online.

The decision
In this case, we’ve assessed the review and determined that it goes against our guidelines as not based on a genuine

experience. That means it's now been removed from Trustpilot and taken down from your profile page.

We've let the reviewer know about this decision. Keep in mind that if they dispute it and provide information about their

experience, the review may be reinstated.
If you have any questions or think we've made a mistake, please let us know by replying to this email.
Thanks,

Content Integrity Team

'*' Trustpilot
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We are rated 4.4 out of 5

Trustpilot trades on the London Stock Exchange under the ticker TRST

Visit Trustpilot | Help Center | Trustpilot Privacy Policy | Dispute our Decision
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