From: Trustpilot Accounting <accounting@trustpilot.com>

To: Brodies@REDACTED.email
Subject: Thank you for reaching out to Trustpilot's Accounting Team! Re: Trustpilot - Legion KillFeed
Date: Thu, 14 Aug 2025 22:31:03 -0700

Thank you for your email.

We are experiencing a much higher number of emails from our customers at this time. Although we aim to respond within 5 working days, it may
take us a little longer at the moment and we appreciate your patience. We apologize for any inconvenience caused.

So we can assist with your query more efficiently, please include your customer number in your communications with us. The number can be
found on your Invoice or Statement.

If you have already submitted a request, please update or write additional comments regarding your request by replying to the existing email
rather than submitting a new request-to avoid delays.

You may find additional support at our Trustpilot Support Centre where you will find many handy guides and
FAQs: https://support.trustpilot.com/hc/en-us

Kind regards/De bedste hilsner/Cordialement

Trustpilot Accounting Team

accounting@frustpilot.com

Pilestraede 58, 5th floor, 1112 Copenhagen K.

* Trustpilot

|k | | [

We are rated 4.4 out of 5
London Stock Exchange: TRST

This email, including any attachments, may contain confidential and privileged information.
If you have received it by mistake, please notify us by reply email and then delete it from your system.
Thank you!
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00000000

from SE1P216MB1541.KORP216.PROD.OUTLOOK.COM (2603:1096:101:2a::11) by SL2P216MB2029.KORP216.PROD.OUTLOOK.COM
with HTTPS; Fri, 15 Aug 2025 05:31:06 +0000

from BLAPRO3CAO0144.namprd03.prod.outlook.com (2603:10b6:208:32e::29) by SE1P216MB1541.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:2a::11) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9052.7; Fri, 15 Aug 2025 05:31:04 +0000

from BN1PEPF00004687.namprd05.prod.outlook.com (2603:10b6:208:32e:cafe::68) by BLAPRO3CA0144.outlook.office365.com
(2603:10b6:208:32e::29) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9031.18 via
Frontend Transport; Fri, 15 Aug 2025 05:31:04 +0000

spf=pass (sender IP is 209.85.128.179) smtp.mailfrom=trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com;dmar
c=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Pass (protection.outlook.com: domain of trustpilot.com designates 209.85.128.179 as permitted sender) receiver=protection.outlook.com;
client-ip=209.85.128.179; helo=mail-yw1-f179.google.com; pr=C

from mail-yw1-f179.google.com (209.85.128.179) by BN1PEPF00004687.mail.protection.outlook.com (10.167.243.132) with Microsoft
SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9031.11 via Frontend Transport; Fri, 15 Aug 2025 05:31:03
+0000

OriginalChecksum:5A4799D1F3C7272FB4E89A49DD3E147DA08B207B59C5F8D35E9E9CA7D2BCABEG; UpperC
asedChecksum:239F406BE38B09A1FFA955A4D01968391A00B746CCE71B8762946ADBE7CC820C;SizeAsReceived:2884;Count: 19

by mail-yw1-f179.google.com with SMTP id 00721157ae682-71d603acc23s014730247b3.1 for <Brodies@REDACTED.email>; Thu, 14 Aug
2025 22:31:03 -0700 (PDT)

v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; s=google; t=1755235863; x=1755840663; darn=outlook.com; h=auto-
submitted:precedence:content-disposition :content-transfer-encoding:mime-version:subject:message-id:date:from :to:f
rom:to:cc:subject:date:message-id:reply-to; bh=QFOYDRgv+nnCim0OwfzNudmHVK3bDSYLT2uak850/A0=;
b=FcmuLurTquVRQaq1qQNIn/M74ieuPrBjf2G41q2rZaOwlzkA9JFVcOm42j1c4An70b JXMamVcc5kzJe thpm8AHdAmMxH2jBxyj1Nw3PN
VITqy6dmp+fkAZiJh3qcG4DR/JDK1YIQ /RLmFPH+XNA7/KTaSek8ekwmpTFG08CYcrvw=

v=1; a=rsa-sha256; c=relaxed/relaxed; d=1e100.net; s=20230601; t=1755235863; x=1755840663; h=auto-submitted:precedence:content-
disposition :content-transfer-encoding:mime-version:subject:message-id:date:from :to:x-gm-message-state:from:to:cc:subject:date:message-
id:reply-to; bh=QFOYDRgv+nnCim0OwfzZNudmHVK3bDSYLT2uak850/A0=; b=kQVd2/aWOkcnsbE47FsfvWTEc
dI6xrDD9IMIf+GTaVYbBhSIjZJxbgfXwaxIsp3jzC mNn00prMKJ4FzJw/N8GfFhJLXT765SzQzn/hTku3xX8BXNbAOFxMDgXcUs62DYzbv3xk
07C5C0+VuGWaSsaOa7EwrcRzE1VI1lv55yHKsoEORY 14F6iZgYm4gHOEYZ+ddg67/Cl6 SUqx7JfT6s2hFmTT
Op7729+rWEaiyOivFbiDMtwdQ+HhDZn+HrCEI7xte5MDhBVScRAf IQ+2xtykvhYzCQFtsqYne6NXLU1
fWpKbTNBt78iKzuto5J7va2gjPAqbkfij9ecTcAn+b 4HEg==

AOJu0YybDzqGwOruHH3A7tHbOMbcaq8f3aJBAguHAIghZcAgQMniwLNnG flIXyfCsEyzenc5VnkRIDVeh+oxUswY
itRK1v2m3BwIWrfxVpEmfYbj1xI+jMBwTG2hMJz1MW88 8+8SJTGdmrJXuFFF44RvoaTxqwfmNZD1bc4qFr3Pstc
q90mMcOKCWJEKSHNoDuJOJTi119KpT827 i22HZI8roZtaDCYhzp/11M+6a5qTdb

ASbGnctEU+fSx41LznRUAfRjm/fyav4gBZhgpY SARTmeK/1Svw6XvzGE5h6HfoGzxQa +QlgBri6bE/KxGVGfiHK
npXrRg8Uopm1XrHg+rLZJGeX+ZruSTWaq7wcBupRtaS+ucHhLCWpj2f hwER+SmBRqgzmc2fZrObWGw;jYTBo7NIbd
aKT6UqvciqgMk84pRCMgpghX09YPgdWfV2UOIPIP4Z

AGHT+IF1QX6DQ+5f34n+jlXIv5BzpyZNFpyJLBLFWcn9eCpINgnOOUOAGZ5mijpgadta8qAGQa/fotH2BGIMF3wkLYIgmE3IPXL2rp6k20T7Z

by 2002:205:690¢:6f03:b0:70e:1d14:2b76 with SMTP id 00721157ae682-71e6ddd96ecmr9954277b3.23.1755235863581; Thu, 14 Aug 2025
22:31:03 -0700 (PDT)

Brodies@REDACTED.email

Trustpilot Accounting <accounting@trustpilot.com>

Thu, 14 Aug 2025 22:31:03 -0700
<CAJKFxsR-uj=6_23q58pak8TiOXyys2XteLouEc75ty_vOYxXE+Q@mail.gmail.com>
Thank you for reaching out to Trustpilot17;s Accounting Team! Re: Trustpilot - Legion KillFeed
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X-EOPAttributedMessage 0
X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization- Incoming
MessageDirectionality

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic BN1PEPF00004687:EE_|SE1P216MB1541:EE_|SL2P216MB2029:EE_
X-MS-Exchange-Organization- BN1PEPF00004687.namprd05.prod.outlook.com
AuthSource

X-MS-Exchange-Organization- Anonymous

AuthAs

X-MS-UserLastLogonTime 8/15/2025 5:30:18 AM
X-MS-Office365-Filtering- 1a7da7c6-1afd-4ce0-b3e3-08dddbbced5b
Correlation-Id

X-MS-Exchange-EOPDirect true

X-Sender-IP 209.85.128.179

X-SID-PRA ACCOUNTING@TRUSTPILOT.COM
X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|9020799016|39110799003|3217299011|9000799050|21080799006| 1680799057
19400799033|461199028|10300799035|1360799030|1370799030|1380799030|13082799006|440099028|3412199025|4141999021;

X-MS-Exchange-CrossTenant- 15 Aug 2025 05:31:03.8606 (UTC)

OriginalArrivalTime

X-MS-Exchange-CrossTenant- 1a7da7c6-1afd-4ce0-b3e3-08dddbbced5b

Network-Message-Id

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant- BN1PEPF00004687.namprd05.prod.outlook.com

AuthSource

X-MS-Exchange-CrossTenant- Anonymous

AuthAs

X-MS-Exchange-CrossTenant- Internet

FromEntityHeader

X-MS-Exchange-CrossTenant-RMS- 00000000-0000-0000-0000-000000000000
PersistedConsumerOrg

X-MS-Exchange-Transport- SE1P216MB1541

CrossTenantHeadersStamped

X-MS-Exchange-Transport- 00:00:02.2170346

EndToEndLatency

X-MS-Exchange-Processed-By- 15.20.9052.000

BccFoldering

X-Microsoft-Antispam-Mailbox- ucf:1;jmr:0;ex:0;auth:1;dest:C;OFR:CustomRules;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90013020)(91025020)

Delivery (91040095)(9050020)(9060121)(9100341)(944500132)(2008001181)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)
(120001);

X-Message-Delivery VjOxXLJE7dXMOMDtsPTA7YTOWOO0QIMTtHRDOxO1NDTDOtMQ==

X-Microsoft-Antispam-Message-Info zrvihgLO7ca5KEJwiKs/SQqZ0s2Nv3mv+bKx/PARrg1EomwFiGos7UxWxBoKJ4BQAOIBAVFgizWQOwZr112uhzk9
VrnMaB83BmCWTKTtZxkJ4yFdy2NyjE5bljNnruayEzxYW8AkhJiyhhPFRpO/e5DYnNWcesoRItZ+RrcW7+GtT38h
SOHNHV2716 TvhC+b59CFMEVoOCODCbChvGLXg4G02gfSs9/E2KVUNGCcZfMgWArém3DJPyp6An5YTLBED1hRYVOC3
dCgDDVHyzqdOJWm9+UMCyU7+jNrjY+cRrXNVF/NAntirtGTUNhLUIZESRX/uhY 1k1Vu/wS3vilLTrRCjthCyIVc7
xa02Zy1xY6VMyrtB2VDka3NQIG7KAEN6ODY THIMv+G7rXx+ZQV/BU//KJyT7daq3JbL3pd5M/ce/GQIKhFI/BYK
yfMEKnpUz0/DbhoQ3b5MtxasfFyS3Z5EaQdp3KJV4fd9giOQPKplinMYd+TDVOnwPGoSDsOnMRBDaD1M06DXD1CK
UwWObxgVycmFnpw3alP52cluCj7ZNIU/AY 1ArbibwzeQ/C7sDpp9qW7tHusi/GORmMFIK50DJHfI2BvfZexwHtEr4
4N4T8HdS49Wn2INCIFqgsius1W7Tj03aj0DTYvJM3nemOWjLMEWO0ynlISSUOfEZnLOFT3Vnr2gP6mkhEFUDysu5Jd
FVNDNEJY8sDDIIvWO9G2Xcj9DAvVeBP7BTVNJ1hvsRddDWiKSkIOdKOUhwwuWfe5mN/ct7 Jj/kdQbdAFrq5rEFvJ
ahLvj3zBN4zA2TDuOVfQSm+Y+1wW6Pz0B9aACTIv7JE1GrVvxFD49eNLIp+cQ6B2C5ebSovVXAh3MoOxuDmV37e1
jKJBUzF6X46bc9Yq6qK0AC2ay/fbus2rZ8 AbwuqbC4eFRA581nwBG7ybqjeQfYYYgB6MCMR9yqreNGIx2ZsdM3d+W
1ulAK39w+tZ/LfBNqi10obVrjyUZCltzkFPKQaDvyaTVkjWfDbMaEtTVdq4tpLC2HMGXPGzMHh9FgkkYYhFTgDm6F
EGpO+VRef7JEqSaAYwP+ipmGKeAeVI9MaSiPfLHOd8HgnQukIPJOX9sS1jgnGWTNViSx1BFrYxNf3Pzgz/K/ap3n
gAMUmMNnHGNQDBKYgXwM1aYSuzuWu0qlL37DeAHkbSQuSV/v2NUgHpzeEsuGqezZVLRzKcGz2+7IRKVXhFA3DzloY8H
c90jX14ktUvr8RQyjRrB2I3R494Exb+Gq/dolsX5cBONntCYKG7wgbrGvhffpxUf+/z/rDMWmAZzLmoO0zivTrVNrXp
MPaduSaiOEGj5wn8TFEjGfRrtlvyVFyx3NPE4PYSW3fZW1AXw/8zDIWvYoPkWEFi2qJxVVFTUrOLINUzAzZqWU58k
x80TjzQHjanZWLGApt1y9UGN7kIOB5Ms7UOTxiIE8BNMxy654k/TCeruZHi2xI9a9gxCOJI42/Rt7BrW0Ydugo/m42
16iwjHDYVAS6zFvTasLY9sKvSyn6VDFSbwB 1wvjgnEdasQSkf1uhbZ7owOZ77TIENoIBNVX1Qv1R+ns6nQ7H+bKF
kXiWO0x7UMyBt9uQPLaa1Dg+Q9gUxBMNaZ+S00eL8gr/butL5S5vzzakEIR]21j1lurNB2fZ3vrGkfsZARMRI7/s
SU4HfD7YnaSVJoXdRS41/2g3Bjlxi3TBR950vrQDM8sHwZmaW25W/pES5/vkPQiyyux4QByZzL HUtfZ2oLsMzcv5B
RI005RgZt7WEdFr4DLabgcfBpmygpy3MiVZFMnicjdQpWXnFpQ/ISP7y0s1MrhRrULInrKGdKkclvVHT85FRyeWdb
IHMYtZNPMWLEZ2JI8V+iJaALmEs|4UEIImyG0qLygqStaA6Qtc4 10wsoVgjoRjjwSU+TOpiK9AUwW1YqzBzsVnljE
TtIMzbP8+0kNYoN4+2/AlIU5s2tBXVvcU7XTaf9oPTGxpUk1PDn1bS5ixPA/ONaibfKDnns6p7Q27SbFfnqokGlit
kpJTj6XnZnNW5FjBf7TkUMBJCd9+rqauirccMb/z602/Cd0gBAUJ2sBV9+HrTuz0Dxa4FfLL6HITODdQZSR+AIX9/
IpelJ9InwGFHNHgbagFd8AWAhMJkPfIAtBrpqv2BRbcUKdFNcY2SShemC7Bi7kyleZZGi2JipflIAPHACPftzGg==
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