
From:  Soul Legion <Brodies@REDACTED.email>
To:  Trustpilot Press <press@trustpilot.com>
Subject:  Re: Thank you for your inquiry Re: Trustpilot - Legion KillFeed
Date:  Fri, 15 Aug 2025 15:42:54 +1000

Dear Trustpilot Press,

We note your auto-acknowledgement to our email of 15 August 2025 regarding Trustpilot – Legion Killfeed.
This message records receipt only. All substantive matters are for your Legal team.

For the record, our formal legal letter served 15 August 2025 requires:

1. Within 24 hours: removal of the fraudulent reviews by “Z Doneskies” and “Robert McDonovan” under
Guideline 3.2 and confirmation of account actions.

2. By 6:00 pm AEST on Sunday, 17 August 2025: production of decision records, aggregate moderation
metrics, and logs, reinstatement of suppressed genuine reviews (including “iitzpuzzl3d” and Jim
Watkinson), and confirmation of a litigation hold.

Please forward this and our legal letter to your Legal team and provide the full name, title, direct email, and
direct phone number of the legal case owner responsible for Legion Killfeed. Non-legal teams do not need to
respond.

Regards,
Anthony Brodie
Director, Legion Killfeed
ABN 28 387 377 607
Brodies@REDACTED.email

From: Trustpilot Press <press@trustpilot.com>
Sent: Friday, August 15, 2025 3:31 PM
To: Brodies@REDACTED.email <Brodies@REDACTED.email>
Subject: Thank you for your inquiry Re: Trustpilot - Legion KillFeed

Thank you for contacting the Trustpilot Global Press Office. We will respond to your inquiry as soon as we can.

If you are not a member of the media, we will not be able to assist you. We encourage you to contact the appropriate team using the forms
linked below.

For help with reviews (both consumers and businesses), click here.
To report a business for breaching our guidelines, click here.
For technical support, click here.
For sales and pricing, click here.
For questions regarding privacy and security practices, click here.
If you need assistance with your Trustpilot Business account, please contact your dedicated Account Manager.

mailto:legionkillfeed@outlook.com
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360000910020
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360000922460
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360001776219
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360001776079
https://support.trustpilot.com/hc/en-us/requests/new?ticket_form_id=360000910040
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