
From:  Trustpilot Content Integrity <contentintegrity@trustpilot.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  Follow-up to your recent inquiry - Ticket #36870620
Date:  Sat, 16 Aug 2025 19:04:28 +0000

Hi Anthony Brodie,

We’re just following up on your recent inquiry to Trustpilot's Content Integrity Team.

We're really sorry we haven't got back to you yet, we aim to get a full response to you as quickly as possible, but due to
current volumes this may take up to 5 more working days. We appreciate your patience as we work to get back to you as
soon as possible.

In the meantime, you can check our Help Center, which may already have the answers you're looking for.

Thanks again for your understanding.

Trustpilot Content Integrity Team
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SEWP216MB2844.KORP216.PROD.OUTLOOK.COM (2603:1096:101:29b::12) by SL2P216MB2029.KOR
P216.PROD.OUTLOOK.COM with HTTPS; Sat, 16 Aug 2025 19:04:31 +0000

Received from DBBPR09CA0030.eurprd09.prod.outlook.com (2603:10a6:10:d4::18) by SEWP216MB2844.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:29b::12) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9052.11; Sat, 16 Aug 2025 19:04:30 +0000

Received from DU2PEPF00028D11.eurprd03.prod.outlook.com (2603:10a6:10:d4:cafe::92) by DBBPR09CA0030.outlook.office365.com
(2603:10a6:10:d4::18) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9031.20 via Frontend
Transport; Sat, 16 Aug 2025 19:04:28 +0000

Authentication-Results spf=pass (sender IP is 188.172.137.48) smtp.mailfrom=trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com;dmar
c=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot.com designates 188.172.137.48 as permitted sender) receiver=protection.outlook.com;
client-ip=188.172.137.48; helo=mta-out3.pod29.euw1.zdsys.com; pr=C

Received from mta-out3.pod29.euw1.zdsys.com (188.172.137.48) by DU2PEPF00028D11.mail.protection.outlook.com (10.167.242.25) with Microsoft
SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9052.8 via Frontend Transport; Sat, 16 Aug 2025 19:04:28
+0000

X-IncomingTopHeaderMarker OriginalChecksum:46C0574AEC3C950D219CB24C5A963E33556DA2CE4E9356DA2D736BFE272F385E;UpperC
asedChecksum:648C9AB0C57C75B5676C368D40E39BD1A8A488D2103BA0EFDD8B121DC47CAB3E;SizeAsReceived:2045;Count:19

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id bb4a6414-b97d-4bd7-b92d-
4e492b21a2c2 for <Brodies@REDACTED.email>; Sat, 16 Aug 2025 19:04:28 +0000 (UTC)

Date Sat, 16 Aug 2025 19:04:28 +0000

From Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Reply-To Trustpilot Content Integrity <contentintegrity@trustpilot.com>

To Anthony Brodie <Brodies@REDACTED.email>

Message-ID <VMNNY00WRNE_68a0d63befbbe_50157810153_sprut@zendesk.com>

In-Reply-To <V5d0l000000000000000000000000000000000000000000000T0KTBL00EX443SC6ShKw_ak3jIlHNw@sfdc.net>
<VMNNY00WRNE_6899f63fc3a66_5715908343e_sprut@zendesk.com>

References <VMNNY00WRNE@zendesk.com> <VMNNY00WRNE_6899f63fc3a66_5715908343e_sprut@zendesk.com>
<V5d0l000000000000000000000000000000000000000000000T0KTBL00EX443SC6ShKw_ak3jIlHNw@sfdc.net>
<SL2P216MB20294233C3BB27A6A31400ACDA28A@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM>

Subject Follow-up to your recent inquiry - Ticket #36870620

Content-Type multipart/alternative; boundary="--==_mimepart_68a0d63c1589f_501578102b1"; charset="utf-8"

Content-Transfer-Encoding 7bit

X-Delivery-Context event-id-29640631692189

Auto-Submitted auto-generated

X-Auto-Response-Suppress All

X-Mailer Zendesk Mailer

X-Zendesk-From-Account-Id a559393

X-Zendesk-Email-Id 01K2T49P47AJN57C0HGG44GJKD

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; q=dns/txt; s=zendesk1; t=1755371068;
bh=BeOtYdZJMTLxBlnX+GK9ihp+O+LVEyOQuMIDa8rAkLA=; h=date:from:reply-to:to:message-id:in-reply-to:references:subject:mime-
version:content-type:content-transfer-encoding; b=cfNm46BfU3MCQKA5Lei8ezIV9xZNwT652vd/jxpl07K3D
32mevrSn+Z3TklOAY+448nOGBN1l/PlWSS4nKCLSH6+/VUaceqCUPqyzHco9ikvyVIQ4UEr1AtLl9w3C7YB1gTFt
w+Vgt1qUoeQvQfll9Oofqg0VwdUiKsmHwCdVie7V7GOpEPec8Z6QZ2AGLR5EGeTXDJwX8U67jwzp5buyP4pq4qxr
+myziJyhaIP/VUm0uqiGfwCl3Y6A2gI3uHhaMv5Vx+SydaWFk2d0j/RVXPQV/6eGxvUF0PAA4O+UTVADIyDHFLoY
mcm90mMPBPIi1GDQguQgNOPlKRZxC+71Q==

X-IncomingHeaderCount 19

Return-Path contentintegrity@trustpilot.com

X-MS-Exchange-Organization-
ExpirationStartTime

16 Aug 2025 19:04:28.2950 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

71698371-947f-4f84-cb3b-08dddcf7b974

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming



X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic DU2PEPF00028D11:EE_|SEWP216MB2844:EE_|SL2P216MB2029:EE_

X-MS-Exchange-Organization-
AuthSource

DU2PEPF00028D11.eurprd03.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 8/16/2025 6:44:27 PM

X-MS-Office365-Filtering-
Correlation-Id

71698371-947f-4f84-cb3b-08dddcf7b974

X-MS-Exchange-EOPDirect true

X-Sender-IP 188.172.137.48

X-SID-PRA CONTENTINTEGRITY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:3;ARA:1444111002|461199028|10300799035|9400799033|21080799006|1680799057|9000799050|
440099028|3412199025|4302099013|24122799003|2423199048|1360799030|1370799030|1380799030|1602099012|56899033;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

16 Aug 2025 19:04:28.2517 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

71698371-947f-4f84-cb3b-08dddcf7b974

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

DU2PEPF00028D11.eurprd03.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SEWP216MB2844

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.3960432

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9052.000

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:1;jmr:0;ex:0;auth:1;dest:C;OFR:CustomRules;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)
(91040095)(9050020)(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info XQyWDKH6da4tKfsyaTvBH3UxVUYjMB/3G5hL7yvqFjyEG0vLQIeOYOvNXGQhgSAR3l66kLJuwjMKqICKs60qsfTz
YetUloS4eykItH5IKTI5RbBkupGi5Azdd5M+sZG9qkxwxaxYdJKj1O8GXcilagGc987JfI6xn3fO9rFU1+imaWSA
voVtmMqeTnBMLO4Q4IYCKK667l78QnVcotwOrnw8GV3MEhsqHwwnzQAn6c9sUCZCZk6KAGzwR50CpCTN9asAJEMr
DQsnk8xHXgE+Z8F/jv34aPCZNzRHeH7EE+H0tArlJ8/rWjc+sRAmlp2OlnRXrkDgpRwTA8+eW5LaUOkFiZC/FA2A
7GQMmXnfZK1VrMGhWrbbr/337Fc72xkCyGmQKytwSy2KQdtOtYKualnDl7h8eUEfWFFzo5P0liG7FWLMyX2Q52+y
lRl96eucB1wmuSdbEEBpYDOafOTr4ZpOqvxUnMtMQXvKJuESeJEMpssRPgn2So4Ml7XpyUOGNutfWEgimPMRQrYd
ahfI4qpEsNZdja3ZJL/uA4EeVtb387VwcYR47Mv/Cfa0dW5U3Y7gy5/gyAwuqJpn6jsMChc6KLGIJZO6Smhf08jl
DTut6JfIPp5IqcpfS1xQGZO4F2r8gObyNOIU6PFEtmiYL/1lwY75LA8aY6a9HpzhPFXh2DdBcEQuKw/6a7Wx8BYj
tGNanDHNWS1htSoqIBH4FPbd6F9eBKk/4XW6DJqFyEZ5ScQyXBhc0ssJd3aYfqG5jGEx04oxjmNXdvBeGT7f9Dlk
SY5oo+N9vHRumJDdqTaH8ZpZFYwNSneBYGAdc5tPQ1P3ssw82xVwQpnhOC0cS2wzp8JcpaQkdmmIF7zIPgogmKSu
MP5cZ0h+/v8JR3DQ8J9BYlYVEKIfx2KBA0k7o+BaYsmreKlxQ+DDMHqQ9zUFtwqu8n3v/7bKpEeydq5sZf2bHCku
ip9HICPMJ50CJxQpq8xjNa25Cx7sHWnjh8tBxvlfXtRZfm8XMf9RkW63fJbra3r31MbBspmpnYss/QBfhOm74w6F
MBJ9X8fjqeCnF3Zmlo5LlXqRgsvTeLbETWReOO+xxy9P+1XgY25KwoJTCs7mDTYljCem0vf+SOuH9rynUdL7dqTL
HF8l78ebAe5rH67sYMEGhyKwHpiAL6QMDV/abCWWZfhE7GtTiKFAjLFcVxoAKt4JwSOiS6hOM1W+eH+RVTd/DjY7
hoXscUiZ5D/vaFxaZSJiIkHFmUWNSbnDN1GXc0CgrpG1f7lRQgUCtrHzepMZB767NCDcg1GvI/4NZHA1lgDN7jcs
CjsMinI2dWtNy3VQh0N0Qno5FO9XnpGlWkd2njpUAUg3aLqtAwAid5ABmeunGS8Yl3j/4HE2Kq09TDf7bXmIs0O/
8RWDN/H+wsjFo9iEc64CEiQxjQDxC1o1Lg8zVdJQL+QVuu3RfjU+DayGusoZhjWNQP5xYSW2GCpEefLaDavvv6Jv
/wvyOzLFOoT30RksDZlNkknYaK0/dE/rwAol6dvbdxtrWM5Gh4jM0GpXB0xMtNzpK/qLv9nBECQIfOBriB/NhUDt
9rffLR4fRTMie3gql43YqYzL5Trlri6F+c+u8wICex7fLUtbM3h/OPZvr+hl2LoS9bImTZjuH0RH09uq+YO0OQ41
jf84D0RBL35dtZuDHTNWuyoMelRKY8pRnlmhamOIGx2ox1qxwIpCjvGKEWj7abo1qdjPZq62VuLYT5DGEMhHPnw3
Hnz/N6ean3C3mpNrj3GFhXExTlX+h12+a4pIdwce3dKjXCZ3D6aRj/BNnli39QidTJUFaOWYVsXZEm/o7/NzqWep
792alK5eiqK3XNG/dSivLB+iTxrAoaGGFpoUNM0zgyitAfYxMLYIMwgbOghP7yAVDLp1ctdw4occsyBmswiv0+ir
jP9j5msKRQay9PJLVDZWo/p/BbGv2kf1+GGkcC0+2hsQvaj2r4RyXbCbqvk59N9oUQepNyx5Nc9zOT+3PTsZMPVg
H6TO+zKn4pAKZqu5w0pDZLUn1peDW98BHDYlIBKGFfE3zXeio577keh9V5GImyXBRQxhrysqdFEKUdkZWUGOZp67
+h4svKxjtPATmDzSTr8HEX1k1HUJEfxzJf+f09t/U1MPozsfvZFjsXEAv5uYPEhNfnzDtIvqQSf9o93OSH/05Q==

MIME-Version 1.0


