
From:  Trustpilot Privacy <privacy@trustpilot.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  Follow-up to your recent inquiry - Ticket #36869833
Date:  Sat, 16 Aug 2025 19:04:28 +0000

Hi Anthony Brodie,

We’re just following up on your recent inquiry to Trustpilot's Content Integrity Team.

We're really sorry we haven't got back to you yet, we aim to get a full response to you as quickly as possible, but due to
current volumes this may take up to 5 more working days. We appreciate your patience as we work to get back to you as
soon as possible.

In the meantime, you can check our Help Center, which may already have the answers you're looking for.

Thanks again for your understanding.

Trustpilot Content Integrity Team
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from PU4P216MB1292.KORP216.PROD.OUTLOOK.COM (2603:1096:301:ab::9) by SL2P216MB2029.KORP216.PROD.OUTLOOK.COM
with HTTPS; Sat, 16 Aug 2025 19:04:32 +0000

Received from DS7PR03CA0204.namprd03.prod.outlook.com (2603:10b6:5:3b6::29) by PU4P216MB1292.KORP216.PROD.OUTLOOK.COM
(2603:1096:301:ab::9) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9052.8; Sat, 16 Aug 2025 19:04:31 +0000

Received from DS1PEPF00017093.namprd03.prod.outlook.com (2603:10b6:5:3b6:cafe::f6) by DS7PR03CA0204.outlook.office365.com
(2603:10b6:5:3b6::29) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9031.19 via Frontend
Transport; Sat, 16 Aug 2025 19:04:29 +0000

Authentication-Results spf=pass (sender IP is 188.172.137.48) smtp.mailfrom=trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com;dmar
c=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot.com designates 188.172.137.48 as permitted sender) receiver=protection.outlook.com;
client-ip=188.172.137.48; helo=mta-out3.pod29.euw1.zdsys.com; pr=C

Received from mta-out3.pod29.euw1.zdsys.com (188.172.137.48) by DS1PEPF00017093.mail.protection.outlook.com (10.167.17.136) with Microsoft
SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9052.8 via Frontend Transport; Sat, 16 Aug 2025 19:04:29
+0000

X-IncomingTopHeaderMarker OriginalChecksum:7C9135B4348AD535CAAD18131A8BBB103DB6E6286F9148433B3BD7970226E002;UpperC
asedChecksum:5A921E957564E7C224EFD3CC859C62749D77B18816ABFC8C3041B82BE84DD2D8;SizeAsReceived:2042;Count:19

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id 2ab8cedc-df57-46eb-85f2-
c1d0fe112a52 for <Brodies@REDACTED.email>; Sat, 16 Aug 2025 19:04:28 +0000 (UTC)

Date Sat, 16 Aug 2025 19:04:28 +0000

From Trustpilot Privacy <privacy@trustpilot.com>

Reply-To Trustpilot Privacy <privacy@trustpilot.com>

To Anthony Brodie <Brodies@REDACTED.email>

Message-ID <43KKP9PGWP4_68a0d63c43393_8d15782415c_sprut@zendesk.com>

In-Reply-To <lHHf5000000000000000000000000000000000000000000000T0KSZ000x6eMGb22QrScFNw_LGo74A@sfdc.net>
<43KKP9PGWP4_689363b949d3d_8b15a0107685_sprut@zendesk.com>

References <43KKP9PGWP4@zendesk.com> <SL2P216MB20292E8ED024CE940E6EAFFBDA2DA@SL2P216MB2029
.KORP216.PROD.OUTLOOK.COM> <sa8Ay000000000000000000000000000000000000000000000T0JQPL00RiRD-
XrIQ36uEa8kjR0sMg@sfdc.net> <lHHf5000000000000000000000000000000000000000
000000T0KSZ000x6eMGb22QrScFNw_LGo74A@sfdc.net>

Subject Follow-up to your recent inquiry - Ticket #36869833

Content-Type multipart/alternative; boundary="--==_mimepart_68a0d63c5e892_8d157824294"; charset="utf-8"

Content-Transfer-Encoding 7bit

X-Delivery-Context event-id-29640631709085

Auto-Submitted auto-generated

X-Auto-Response-Suppress All

X-Mailer Zendesk Mailer

X-Zendesk-From-Account-Id a559393

X-Zendesk-Email-Id 01K2T49PFTB0YC7ZC7FE7N03G1

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; q=dns/txt; s=zendesk1; t=1755371068;
bh=NT72wbfWLWIyrn7oXGOW60B8zwOAp7uQPshB9+sTI7A=; h=date:from:reply-to:to:message-id:in-reply-to:references:subject:mime-
version:content-type:content-transfer-encoding; b=J4JhncwIq96Gna0AQy4eIsjNHNOm0pjgERvTaQrMgUL3C
PlokFhkkbYExF/Bjnnc3rkMZHDi6uca1CFz/tqAmbBffLPs8foLhSvbaSaIo3SkH4CRWv3ODiY1EdIlKcNHFOuIq
fuVeW7GzrkcZ80ifTTPI+9BScUfm/sorL+odEXIiZcCbzS+TAJ3lSiKaCl1x/hvq+XcFZhgWLjlTJtsPkxpP9wQP
zmgkhDpAEuDZGVo6I7pQp3TJ8SrmRe5AyS2H3FSYq0JWVN6BpF7aAxjZekmulmIv201ZlcXb9xSzhOgUYKxrWMv6
GBpq4WEAUoLZydXV4TVerDDo1vkDMqfOQ==

X-IncomingHeaderCount 19

Return-Path privacy@trustpilot.com

X-MS-Exchange-Organization-
ExpirationStartTime

16 Aug 2025 19:04:29.6619 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

c454fb19-ef6f-4e4a-5f0e-08dddcf7ba45

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0



X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic DS1PEPF00017093:EE_|PU4P216MB1292:EE_|SL2P216MB2029:EE_

X-MS-Exchange-Organization-
AuthSource

DS1PEPF00017093.namprd03.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 8/16/2025 6:44:27 PM

X-MS-Office365-Filtering-
Correlation-Id

c454fb19-ef6f-4e4a-5f0e-08dddcf7ba45

X-MS-Exchange-EOPDirect true

X-Sender-IP 188.172.137.48

X-SID-PRA PRIVACY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|461199028|10300799035|21080799006|1680799057|9400799033|9000799050|
440099028|3412199025|4302099013|13082799006|24122799003|2423199048|1360799030|1370799030
|1380799030|1602099012|56899033;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

16 Aug 2025 19:04:29.4221 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

c454fb19-ef6f-4e4a-5f0e-08dddcf7ba45

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

DS1PEPF00017093.namprd03.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

PU4P216MB1292

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.1134912

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9052.000

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:1;jmr:0;ex:0;auth:1;dest:C;OFR:CustomRules;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90013020)(91025020)
(91040095)(9050020)(9060121)(9100341)(944500132)(2008001181)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)
(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info i4skd2n5rcxRDqITXaQF7QX3Gpk1tN39Sf3hKJl199JwjIUHDhJLq1RhGofsLgPT9cXicoVEkPdTswb6MaZyjKLo
r70kcHnVo5LjdfNSUYeqvrTjTsXu0S42XqxTMSEk6QP6BmSfX45Ox2+9GNNcPzKuDjiyF4J5Tsz/O2ZdR8PDcG+A
GLEggfakmcB1M03Hdto7OtNtl4nKb/pAyYQeyiDecB7zc4BMu6oYwxsYqqutYMt6fPLiSnajTAVB1vlAKxu9CYUS
JzazB4Chun+6Q6zt9rpgjLzIBtmLbCErJl9+wReFUzaut9hqlAee0sdbN8Hvky7ssN3CrSoBtjQ2KULzMp0DjdVe
bY9os+Ze7QFk91HdwpCu6P5sHRh04aSEnE1pUKR+t/yzGk7tbMrBbm26J99vlgvtGXuOfOawVLpDzKW0QYOzr78i
Iv0adRIoB7dlFEb585ZW6zF9neEAQ7MKgJU/vkCG3v85odtoV+xODb2MUgZItRyM7VdDECNq9LJ9rEEnnHGkiRQS
fjR2g1oT+WmRucXJix9CRdjiE9SRCpTMimL9+rHwjGHuC23vNB5uF9ZVDWJKcmIuWfHqlrJUjyWv3SuJD2kuIBZu
nxIThyIpAAfBtP3dOXxB0NssbrDmZ9cNKDR46scZ0WRKSn1bxS9bEA26uxOJMVNrxeT74cowoVX/lEDV2QQ5Dhq3
pA2rfMN/1vSOZHxqXsv8D0j0sTX6A2ueqh3D2mA+7d9jOF423r94FG3W0czru9muaeeOvwhr7ZIPg4kDw2w0fZCH
WxSQNR2y/xHN+IDDQig/XNd6ypBp7xD/RTwUTDR/aGY4efDUhxIeEozswlpdQ4TeB6sc1rrWyillQufFGyWTKRLz
kGHmkowTMrY9x0dMlyRxpu0I0QdGE3EGtRwCzyP57RvGVifgLhz+o/txH3SP9wQnTfNLj65QiR7vLaILTTWB9gsd
7n0R0B5APVOdl+NOaiP6UvMOCGP0+AVH7AvVZTVVpi+VzeNZjuMt1M5+PoQ0501u7TYaiG/GphyZbhwxRs196Ybb
vmPiCkx9dy62+MmxAsOqhF3Nh+qezi9sTZ/qToCMd9vhfdipTuCu0ssYAtJgpogP0uWwWHT+d+O7sPeh1iJh+oZx
CA4DNSLvc49QpNxTMnZjheEXn7DXllKnQOqJlacBAlCDAD34xEbA4N1QjqEpUMUL4ph/LTgQBto/0Xn9OhjUpfRN
yCduj7pOhzWPHTK8FO7zJa2I3XxNhPMeAopV5b1s/8BK3DKNinisCeoa1cqpx5LJNQD3Kl7Dw2vo7GT4Rg7YZu+0
j+x/wlTstDkkkrkDVCVOquwIjgXqK3FXgan294gCDuA7SFPwEMNzPEV75ATOXiss9DWeJhntvjTvyTni7G241Ix9
COmjfcvug752uqpSYIjLC/LjXJei2OeF/EJdlUhgZ7SvFddqDJHtHfrrkA6G+JbHYSwzi6UShpJzizw8yCHf+ol8
XJj1U5r4zeoCJfOLlGFJSFffZDFJbhfLoUQQs9wr9rC5FyHANzj2lwfu6fPXZq/KZjNOEinxN990CYEH1HEaUiS0
8ndRoXRfESpiEmrYKqZ/27ZA1TSTYTz6dRNTRfm/EZ6rzq2n/P0Yx9SkKbY+c/ETU08J05KVnaoC8awAQZrXI97K
8zyApkIb7c2xGNeyWsT5Scni7YdqqKF9XqhltUzRV+mGjx3BmvibU9EvbQ6KFKlp/S4kGsOZXZgZBFNTud8QO8Ui
gvZW9uW1xkKU0Im10tMCvjzvZLcVP3w3go0+vVtIupkU+xLtF9c7d80XnyUDDI4on0ERwhgfzKBMH5y0y0/BhZHP
5aQx8jcq6NikQRva9/dT0fqvMaorbGJrZvS0yw6HLTZ6cVaOUS49+QPzTX+IrVjZnnmvZ/6yS/B/0SISrpizOs+v
3JHs0svVMHVOMnPZ7Rstu32Ggga6vkoN9/nosOniyYZrKd+qqCqItKNp7P7yzcit5VBz451d63N2U4akJ8DXKWkT
fKLAWsyf+T8APCkLLdT1yh7Oz4E/lTu5X7s/jC6T1/XK0UUVzw5Q12Bu0NRBx4ZohvT0SAXw7P8w95pem2SwdWHV
Tp7uc788DVMzKaUOTQsocgzo9BfmQwPTqp3/5cpZdsi53jOrKcVcLSA3i6a8N1RI

MIME-Version 1.0


