
From:  Trustpilot Content Integrity <contentintegrity@trustpilot.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  Follow-up to your recent inquiry - Ticket #36887964
Date:  Sun, 17 Aug 2025 11:06:29 +0000

Hi Anthony Brodie,

We’re just following up on your recent inquiry to Trustpilot's Content Integrity Team.

We're really sorry we haven't got back to you yet, we aim to get a full response to you as quickly as possible, but due to
current volumes this may take up to 5 more working days. We appreciate your patience as we work to get back to you as
soon as possible.

In the meantime, you can check our Help Center, which may already have the answers you're looking for.

Thanks again for your understanding.

Trustpilot Content Integrity Team
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from PUYP216MB3109.KORP216.PROD.OUTLOOK.COM (2603:1096:301:151::14) by SL2P216MB2029.KOR
P216.PROD.OUTLOOK.COM with HTTPS; Sun, 17 Aug 2025 11:06:33 +0000

Received from BY1P220CA0014.NAMP220.PROD.OUTLOOK.COM (2603:10b6:a03:59d::9) by PUYP216MB3109.KORP216.PROD.OUTLOOK.COM
(2603:1096:301:151::14) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9052.12; Sun, 17 Aug 2025 11:06:32 +0000

Received from SN1PEPF00036F41.namprd05.prod.outlook.com (2603:10b6:a03:59d:cafe::b2) by BY1P220CA0014.outlook.office365.com
(2603:10b6:a03:59d::9) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9031.20 via
Frontend Transport; Sun, 17 Aug 2025 11:06:30 +0000

Authentication-Results spf=pass (sender IP is 188.172.137.51) smtp.mailfrom=trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com;dmar
c=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot.com designates 188.172.137.51 as permitted sender) receiver=protection.outlook.com;
client-ip=188.172.137.51; helo=mta-out6.pod29.euw1.zdsys.com; pr=C

Received from mta-out6.pod29.euw1.zdsys.com (188.172.137.51) by SN1PEPF00036F41.mail.protection.outlook.com (10.167.248.25) with Microsoft
SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9052.8 via Frontend Transport; Sun, 17 Aug 2025 11:06:30
+0000

X-IncomingTopHeaderMarker OriginalChecksum:53DEBBAF864B41261CBBF925E04FB8B4755D564A1927F71DD754E62775280C7F;UpperC
asedChecksum:691810AF2DDB2259D3F28F4937E21807189C8039B56F47336EEA6755F9F3F7FD;SizeAsReceived:2047;Count:19

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id a0a9a614-4eb7-43f1-af64-
dbd38eb04676 for <Brodies@REDACTED.email>; Sun, 17 Aug 2025 11:06:29 +0000 (UTC)

Date Sun, 17 Aug 2025 11:06:29 +0000

From Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Reply-To Trustpilot Content Integrity <contentintegrity@trustpilot.com>

To Anthony Brodie <Brodies@REDACTED.email>

Message-ID <WWL06R150WM_68a1b7b5bf670_89157855678_sprut@zendesk.com>

In-Reply-To <Vlw36000000000000000000000000000000000000000000000T0M28I0025Ed5AjDR1Svm_iempB13g@sfdc.net>
<WWL06R150WM_689a14afb04de_c5159011167f_sprut@zendesk.com>

References <WWL06R150WM@zendesk.com> <WWL06R150WM_689a14afb04de_c5159011167f_sprut@zendesk.com>
<Vlw36000000000000000000000000000000000000000000000T0M28I0025Ed5AjDR1Svm_iempB13g@sfdc.net>
<PU4P216MB2027DC02E1CB83135EA582B2DA28A@PU4P216MB2027.KORP216.PROD.OUTLOOK.COM>

Subject Follow-up to your recent inquiry - Ticket #36887964

Content-Type multipart/alternative; boundary="--==_mimepart_68a1b7b5dafbd_891578557c1"; charset="utf-8"

Content-Transfer-Encoding 7bit

X-Delivery-Context event-id-29648851249181

Auto-Submitted auto-generated

X-Auto-Response-Suppress All

X-Mailer Zendesk Mailer

X-Zendesk-From-Account-Id a559393

X-Zendesk-Email-Id 01K2VVB77H3CNDCGNS1CZYFV80

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; q=dns/txt; s=zendesk1; t=1755428789;
bh=ZdgpFpogb8UZemBQAKEl2QUfRrc3F+x7Sz3LtcnEP9c=; h=date:from:reply-to:to:message-id:in-reply-to:references:subject:mime-
version:content-type:content-transfer-encoding; b=8RBPyrg9KJHhdjq72B0uCpsfBEenVEWH8HcTjAKh2n0VE
t3uUstDM/UUioQPLsD2IkRSb83A9SOemUk/z7BtAE65fKWH08E4i6XsHyWPCHBxMa2kBl5TGVuCGOv/rlG4fLt2v
qr+okK3MNJj+e8Ug6KsslHYLsMUFgwvl8eOv34vtGbEjEvMxfeOTBgtXDODWGti054jQ749ZXUxuxJdYlFlMw4kx
phNI/o1j+liSIei5/wuDrdZvv1a8suP/FKbEbVKdUvq9SiBnEvayhtO+ywmRY1e++jRTncfcORFrB9EIod5bXjI8
iXgIYI1GeYsFldf8DWsTDuH69YPT1L43A==

X-IncomingHeaderCount 19

Return-Path contentintegrity@trustpilot.com

X-MS-Exchange-Organization-
ExpirationStartTime

17 Aug 2025 11:06:30.2780 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

63dbdc1e-4742-442f-6c03-08dddd7e1e70

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming



X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic SN1PEPF00036F41:EE_|PUYP216MB3109:EE_|SL2P216MB2029:EE_

X-MS-Exchange-Organization-
AuthSource

SN1PEPF00036F41.namprd05.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 8/17/2025 10:28:15 AM

X-MS-Office365-Filtering-
Correlation-Id

63dbdc1e-4742-442f-6c03-08dddd7e1e70

X-MS-Exchange-EOPDirect true

X-Sender-IP 188.172.137.51

X-SID-PRA CONTENTINTEGRITY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:3;ARA:1444111002|21080799006|9000799050|10300799035|1680799057|9400799033|461199028|
3412199025|4302099013|440099028|24122799003|2423199048|1602099012|1370799030|1360799030|1380799030|56899033;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

17 Aug 2025 11:06:30.0845 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

63dbdc1e-4742-442f-6c03-08dddd7e1e70

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

SN1PEPF00036F41.namprd05.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

PUYP216MB3109

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.0800483

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9052.000

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:1;jmr:0;ex:0;auth:1;dest:C;OFR:CustomRules;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)
(91040095)(9050020)(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info YFLwg9HLpLYiS65T0DvGxcaYt8dhegSZJFz1kU4TgvoMru/MJr6ir4AuHnWrHPKjVXfMJc+1FgC4mlDY+D09xZJj
vYaX9sHecaVqHmlXVJ8Z53yEpHb/5u+HafgMgVoauu0sNv028uKCljVPbd1rern71hkTnBv7kDGMn8iSHsLFnRgn
p9J2t3G5sqvt7SgUQvvEnndDORZJCA9R8DHn1LrnRtr064EaBF+wJ0jnF+7e9RMYXpI3AbPAcQEih+lQXlsn9kNS
JBdWYqGOPVxMisB48rFAR7cgaMxCuBb16YXXlq/eGd86Fzr0VGaRzVoA5/XtivBxg3Qh4VsCGmj+vb92MCNLvyIp
f0SMIN/yxZhwblIrSYEAeZlHF0rVDaiiYF1b813+KRTk1kcSoK4SeREOrqYrVZl6l0vxUD4N4QVWAkgOuNX7Tx6W
8KKIJvwsgZLw6u9pngigyWKwoYw7RNBkMoKIZajxgXfFiaCybdijZoD2toGd6iBE2M+KdpqLu2POy8Dzqm3HjRX0
1k1Q+LYA8J5MYk+JsPM2rfRVlFvWib+eGsb565nCr64XhrDoCB66YGkImHpScg9qw3rxLBHTAjBD5qabY7BC29cD
SgCuVVdm6BygKPkpiGt68G4K+snZRyelxD8zPsRTr/9aUY+bqTLMEkZp0ev+tHLuo1X9/Eaa5csoVNHy5GPx42nC
48tSDuz+OaxXqjgMVidCY7FfG3ZVkDa5PJgYxj7SUfjq007YQkLvfCuZeE2+vcF7V6rVea79q+kN70fyrTBfSUW7
eEwk5lYQpm8DSeQKYnCy/7VnJBm3Aq8m3+N9r3m/e9Mh8VFzxTEP6ZVTlbmojhEkde4M9aluqoLCeC/2p1G2bVBy
DOqtnNtNZTsF4B2GMWzf8a4tRus1F7XHsb0dfS2d4vJuE3RovLU9KvghcOR1HvDKqWR/A4XL5VQJV1MqnioiKxwH
T/48afsgKgd0Yq/fgKZ1fTQbj6E8d0CWbzaztSWGs1VkMO/t0LDIWgsls3Ep92bc0GJWVFRf/GFBz8cS0emVKrl8
yd1FCEe0j04Y8KnMUzHOWFTwLGhAW7UfSHMJZRskR+TP1aQL4DGGZsYQHOOHrINF87KaviafO+WpFsWBMdyu8jk+
/eUo02BIaMB6ibM1a78NDxbKsHUFiValCrCPNmSvy3uQN9uTxAFqx/2QVLi7OseAv94EFf97eAeJqKCeRlxDaD60
9rFwn3ShnGi37R7tEXYf7Mv8i0rTnWCYcsrg8HJwUXEW0xlh/FgL4TuB9obTaqpayZithKqhzbtJIQWRv1bdYamC
4KZFaOnTkBVsJwPYT1muz7pkEMSOKWO8zBucjAOPAB0tL6dbHEmHpnNXAyQKUDLjcuLYRbFmlp1K8X7koSdqZSnE
qgtDUyyHpUBO4/7ZJhS5VNurJB/sdTqiz/gU1Ufr3VhJ7eNSbqGwSJwqjDBbT6cP2AMKSQZaKTFVAsLR8HyO+p8Y
Yjp8LASPQx+UXsY/ZWJN6LlH6G2wM5wkKlcBuPJrCVmClvsQGAxj6/VPFcjsdptj7JCigGngcexBDWAg+kkS6B4y
/K6u2QQfDCNMskKqLxx9VmMymstCKqd5zKU3tebOwnzh7g34c2jzryYEO2TNCdd30KCw0L9/P0Q+2rZzCbYv9Xds
u6cz2/Gx7gw3dXnB2t81I4Nl01p2c2Ao01vPc+W7/NZr5dr/Cwu/UFmzCDPMurcjqZAybLGw7/IOj0DnUNymyNcX
Kf+FoYuPlxYAH0sAzgxRo9p/tYlbEcqD2GOKyaXcTN3uzSKUXM4LygZ0oQkHCpK/2BnXwi7KpG59AhwgTSa+gJ10
5an0v0wONpDaNa39wZ0tuH2eWPvyVX4QsaX9/R9iiXR/tchKscfgh9N4ZXi1IHFzi85LA1bvgb7P6xTBqdivr+iw
Gg9EZmB/RmV8kkHEeJTvHKVP2DzDdhoLPYVNnN5NiaTBhQYFrEuK3qEJnjfuxt/0P6nAmt0VSQlKwf26dYtsnd9W
W/0teIqJM0ypiBczPwaVERLq5Fj7iyFm2Z63hReIZ4GTjDq/fHFgLHeIrKNnohHyJ8+7Gx3zz3PRbir6+qrNzv41
EFrfQxPmrpljXSmryEd68idSbgB2IqIHp1BfER7WfxW181I4KoUQQXHNZERpSDxOoDZ5s+IxWrFjA+H8masgUg==

MIME-Version 1.0


