
From:  Soul Legion <Brodies@REDACTED.email>
To:  Trustpilot Privacy <privacy@trustpilot.com>
Subject:  Re: 00239391 - Request for ABN Disclosure.??????? [ thread::TVFgkhIEcaqUeflXAxuGzmA:: ] - Ticket #36869833
Date:  Wed, 20 Aug 2025 15:37:02 +1000

Dear Lauren,

On 16 August 2025, your staff wrote to me confirming in writing:

“Trustpilot does not currently operate under an Australian Business Number (ABN). Our services
are provided by our Danish parent company, Trustpilot A/S.”

Today (18 August 2025), you have now stated:

“Our legal entity in Australia is called Trpilot Pty Limited and our ABN is 37 605 147 260… Our
registered office address is Level 22 400 George Street, Sydney 2000.”

These two positions cannot both be true. Either:

1. Your original written admission (no ABN) was correct – in which case you are in breach of the A New Tax
System (Australian Business Number) Act 1999 s.8 for refusing lawful disclosure, or

2. Today’s statement is accurate – in which case you and your colleagues have previously misrepresented
your legal status in writing, which is itself misleading and deceptive conduct under Australian Consumer
Law s.18.

This contradiction, coupled with your refusal to route matters to Legal as lawfully requested, only
compounds your liability.

As you are aware, my Calderbank offer remains ignored, despite repeated notice. I will now proceed on the
basis that:

Your first admission (no ABN) is taken as your true position.

Trustpilot has operated unlawfully in Australia without compliance.

Trustpilot has continued to knowingly publish defamatory content after notice, aggravating damages.

The optics of this are dire: a London-listed company caught lying about its ABN, obstructing Legal contact,
and facilitating coordinated attacks on an Aboriginal Australian’s sole income stream.

Either your Legal team responds directly within 48 hours with a coherent position and settlement
framework, or proceedings will commence and costs will be sought on an indemnity basis.

Yours faithfully,
Anthony Brodie
Owner – Legion Killfeed
ABN 28 387 377 607



From: Trustpilot Privacy <privacy@trustpilot.com>
Sent: Monday, August 18, 2025 7:49 PM
To: Anthony Brodie <Brodies@REDACTED.email>
Subject: 00239391 - Request for ABN Disclosure.??????? [ thread::TVFgkhIEcaqUeflXAxuGzmA:: ] - Ticket
#36869833

Lauren (Trustpilot Content Integrity)
18 Aug 2025, 10:49 BST

Hi

 

Thank you for your email. 

 

Our legal entity in Australia is called Trpilot Pty Limited and our ABN is 37 605 147 260. Further, the link to our company

details on ASIC is here.

 

Our registered office address is Level 22 400 George Street, Sydney 2000.

 

Please let me know if you have any further questions.

 

Kind regards

Lauren,

Privacy Counsel

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

https://abr.business.gov.au/ABN/View/37605147260
https://connectonline.asic.gov.au/RegistrySearch/faces/landing/panelSearch.jspx?searchType=OrgAndBusNm&searchText=605147260
https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com


6 Aug 2025, 15:16 BST

Subject: Request for ABN Disclosure.

RequesterName: Anthony Brodie

RequesterEmail: Brodies@REDACTED.email

Account: Killfeed

Case Creation Date: 06/08/2025

===================================================

[YOUR MESSAGE GOES HERE]

===================================================

*** INITIAL CUSTOMER MESSAGE/CASE DESCRIPTION ***

===================================================

I am writing to formally request disclosure of Trustpilot Australia Pty Ltd’s valid Australian Business Number (ABN) under

Section 8 of the Australian Business Number Act 1999. Despite searching the Australian Business Register (ABR), no

active ABN is listed for Trustpilot Australia Pty Ltd

By law, Trustpilot Australia Pty Ltd must provide its ABN upon request if conducting business in Australia. Please respond

within 1 day with:

1.

Confirmation of Trustpilot’s current ABN and Australian entity details.

2.

Contact information for your registered Australian agent for legal service.

Failure to provide this information may result in escalation to:

*

The Australian Securities & Investments Commission (ASIC) for non-compliance.

*

The Office of the Australian Information Commissioner (OAIC) for potential privacy breaches.

I reserve all rights to pursue further legal action.

===================================================

*** COMPLETE CONVERSATION HISTORY ***

===================================================

------------------------------

From: Brodies@REDACTED.email

Sent: 06/08/2025 05:18

To: support@trustpilot.com

Cc:

Subject: Re: We’ve received your request #00239391 thread::TVFgkhIEcaqUeflXAxuGzmA::

In addition to that, you removed the identical review in less than 3 minutes from your own public profile, demonstrating

that you absolutely are breaking the law by allowing false reviews to appear as fact everywhere but your own profiles.

[cid:6f032318-bc69-444f-8e3f-5220b39df204]

mailto:Brodies@REDACTED.email
mailto:legionkillfeed@outlook.com
mailto:support@trustpilot.com
https://trustpilotcompliance.zendesk.com/hc/requests/00239391


________________________________

From: noreply@salesforce.com <noreply@salesforce.com> on behalf of Support <support@trustpilot.com>

Sent: Wednesday, August 6, 2025 10:29 AM

To: Brodies@REDACTED.email <legionkillfeed@outlook.com>

Subject: We’ve received your request #00239391 thread::TVFgkhIEcaqUeflXAxuGzmA::

Hey,

We’ve received your request: #00239391.

Need to add more info to your request? Just reply to this email to update it.

Have a great day!

Trustpilot Support

------------------------------

From: Brodies@REDACTED.email

Sent: 06/08/2025 02:51

To: support@trustpilot.com

Cc:

Subject: Re: We’ve received your request #00239391 thread::TVFgkhIEcaqUeflXAxuGzmA::

TO BE ABSOLUTELY CLEAR:

ONE USER WHO USED LEGION COMPLAINED ON FACEBOOK, THEN OTHER USER OF LEGION DEFENDED IT.

[cid:f41c7c2e-b002-4895-895a-d107ce1f73da]

SOMEONE NOT AFFILIATED COMPLAINED TO THEIR WORKPLACE, LEGION IS GETTING ATTACKED IN

RETALIATION, YOU IDIOTS JUST DON'T FUCKING READ

[cid:1229faf4-dedd-4d8f-8a73-34887f1ee369]

________________________________

From: noreply@salesforce.com <noreply@salesforce.com> on behalf of Support <support@trustpilot.com>

Sent: Wednesday, August 6, 2025 10:29 AM

To: Brodies@REDACTED.email <legionkillfeed@outlook.com>

Subject: We’ve received your request #00239391 thread::TVFgkhIEcaqUeflXAxuGzmA::

Hey,

We’ve received your request: #00239391.

Need to add more info to your request? Just reply to this email to update it.

Have a great day!

Trustpilot Support

------------------------------

From: support@trustpilot.com

Sent: 06/08/2025 01:29

To: Brodies@REDACTED.email

Cc:

Subject: We’ve received your request #00239391 thread::TVFgkhIEcaqUeflXAxuGzmA::

Hey,

We’ve received your request: #00239391.

mailto:noreply@salesforce.com
mailto:noreply@salesforce.com
mailto:support@trustpilot.com
mailto:legionkillfeed@outlook.com
mailto:Brodies@REDACTED.email
https://trustpilotcompliance.zendesk.com/hc/requests/00239391
https://trustpilotcompliance.zendesk.com/hc/requests/00239391
mailto:legionkillfeed@outlook.com
mailto:support@trustpilot.com
https://trustpilotcompliance.zendesk.com/hc/requests/00239391
mailto:noreply@salesforce.com
mailto:noreply@salesforce.com
mailto:support@trustpilot.com
mailto:legionkillfeed@outlook.com
mailto:Brodies@REDACTED.email
https://trustpilotcompliance.zendesk.com/hc/requests/00239391
https://trustpilotcompliance.zendesk.com/hc/requests/00239391
mailto:support@trustpilot.com
mailto:legionkillfeed@outlook.com
https://trustpilotcompliance.zendesk.com/hc/requests/00239391
https://trustpilotcompliance.zendesk.com/hc/requests/00239391


Need to add more info to your request? Just reply to this email to update it.

Have a great day!

Trustpilot Support

------------------------------

From: Brodies@REDACTED.email

Sent: 06/08/2025 01:27

To: support@trustpilot.com

Cc:

Subject: Request for ABN Disclosure.

I am writing to formally request disclosure of Trustpilot Australia Pty Ltd’s valid Australian Business Number (ABN) under

Section 8 of the Australian Business Number Act 1999. Despite searching the Australian Business Register (ABR), no

active ABN is listed for Trustpilot Australia Pty Ltd

By law, Trustpilot Australia Pty Ltd must provide its ABN upon request if conducting business in Australia. Please respond

within 1 day with:

1.

Confirmation of Trustpilot’s current ABN and Australian entity details.

2.

Contact information for your registered Australian agent for legal service.

Failure to provide this information may result in escalation to:

*

The Australian Securities & Investments Commission (ASIC) for non-compliance.

*

The Office of the Australian Information Commissioner (OAIC) for potential privacy breaches.

I reserve all rights to pursue further legal action.

===================================================

Best regards

Dan

To unsubscribe from this group and stop receiving emails from it, send an email to privacy+unsubscribe@trustpilot.com.

Visit Trustpilot l Help Center l Trustpilot Privacy Policy l Dispute our Decision

Trustpilot A/S
Pilestraede 58, 5th floor, 1112 Copenhagen K, Denmark

Company no. 30276582
[43KKP9-PGWP4]

mailto:legionkillfeed@outlook.com
mailto:support@trustpilot.com
mailto:privacy+unsubscribe@trustpilot.com
http://www.trustpilot.com/
http://support.trustpilot.com/
http://legal.trustpilot.com/end-user-privacy-terms
https://trustpilot-help.zendesk.com/hc/requests/new?ticket_form_id=20760979389597&tf_4485399523985=decision_dispute_process_form_%E2%80%94_user_role_%E2%80%94_business&tf_4485409281297=36869833&tf_20921283130013=36869833&tf_28223032=&tf_28203981=
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