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London Stock Exchange: TRST
 
This email, including any attachments, may contain confidential and privileged information.
If you have received it by mistake, please notify us by reply email and then delete it from your system.
Thank you!

Dear Anthony Brodie,

Please see our letter of response to your correspondence sent between 13 and 22 August 2025 attached.

Yours faithfully,

Trustpilot
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Email Headers
Subject Trustpilot Letter of Response

From Trustpilot Legal <legal@trustpilot.com>

Date Thu 28 Aug 2025, 2:03 AM

To Soul Legion <legionkillfeed@outlook.com>

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from PUYP216MB2937.KORP216.PROD.OUTLOOK.COM (2603:1096:301:156::6) by SL2P216MB2029.KORP216.PROD.OUTLOOK.COM with HTTPS; Wed, 27 Aug 2025 16:04:04 +0000

Received from SJ0PR13CA0211.namprd13.prod.outlook.com (2603:10b6:a03:2c1::6) by PUYP216MB2937.KORP216.PROD.OUTLOOK.COM (2603:1096:301:156::6) with Microsoft SMTP Server (version=TLS1_2,
cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.9073.11; Wed, 27 Aug 2025 16:04:00 +0000

Received from MWH0EPF000971E8.namprd02.prod.outlook.com (2603:10b6:a03:2c1:cafe::43) by SJ0PR13CA0211.outlook.office365.com (2603:10b6:a03:2c1::6) with Microsoft SMTP Server (version=TLS1_3,
cipher=TLS_AES_256_GCM_SHA384) id 15.20.9073.16 via Frontend Transport; Wed, 27 Aug 2025 16:03:58 +0000

Authentication-Results spf=pass (sender IP is 209.85.216.42) smtp.mailfrom=trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot.com designates 209.85.216.42 as permitted sender) receiver=protection.outlook.com; client-ip=209.85.216.42; helo=mail-pj1-f42.google.com; pr=C

Received from mail-pj1-f42.google.com (209.85.216.42) by MWH0EPF000971E8.mail.protection.outlook.com (10.167.243.68) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9052.8
via Frontend Transport; Wed, 27 Aug 2025 16:03:58 +0000

X-IncomingTopHeaderMarker OriginalChecksum:B15F6B3A502A1F6919F04ECEBD5B6B2E50A91FE086E5B14B20EA93BD31B698D1;UpperCasedChecksum:07F942555F8911B103529453B7CF9F1383682D3E66406AEE6EDDBB372915B1ED;Si
zeAsReceived:2612;Count:15

Received by mail-pj1-f42.google.com with SMTP id 98e67ed59e1d1-321cfa7ad29so835289a91.1 for <legionkillfeed@outlook.com>; Wed, 27 Aug 2025 09:03:58 -0700 (PDT)

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; s=google; t=1756310638; x=1756915438; darn=outlook.com; h=to:subject:message-id:date:from:mime-version:from:to:cc:subject :date:message-id:reply-to;
bh=fuB8mapgFGbWl3zwF7fOcxOjB0eoxZaM2xq4k+qa16Y=; b=Ko7paGA2oVYhGxLyw99vcji+SKlkZ9yBlnDGAYmR0X1+EiQ7CQFl3gZJ/4a6owu0KQ
FbZlNU9bu0WhK+F958eiS7E2VzHGeM2e1kKARlQROdA9OC4Eb4oKFcz5fCbqRWB+6ale G4SsJtXzkNqxIx/GW3iUDMddSdMUaaUzw6u2c=

X-Google-DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=1e100.net; s=20230601; t=1756310638; x=1756915438; h=to:subject:message-id:date:from:mime-version:x-gm-message-state :from:to:cc:subject:date:message-id:reply-to;
bh=fuB8mapgFGbWl3zwF7fOcxOjB0eoxZaM2xq4k+qa16Y=; b=Kp0yPRCvbvyiOX/6yx1HlmRRgD+w3hdkyM3Vnx0BCJwa4pLnyVWlgh5+XbwjePaq2s
9vlNDHF/xsomtgy6JVGDSgjFzNMyAYZ+9vQCPj5Kz2o/I2PLuiptz8yTxZ/tAWC+R2Xe CpmYVI8WJ49cS4XoZc+La5tyFwE53viE7NvbRvUYQgIfMEaV3SmLW/1ypuobPwgdMpWn
HyuUfOC0z/6rCckUIwkfVhQtb83vRo3JlEG54V4hlQpN/hCWhqiWPxWn60sxD2LoZWKX w/ua7qwASeXCHkgDp2616V8x/tlykIvuaR5Js6wJ5OoYMcd+wENrhFHjYZBMGfC0UnZ/ 8vaA==

X-Gm-Message-State AOJu0YyzqfqpTZurPN5H3d4sfl9muS3oHvoC7/bhOIucZsWWERDzJ2cm O5fm7Z7TT7VfaYrtb+kIJ4D2b2Ul3Ig6fei4Z+tDu8bLRmgJD9RgPphg5iAukehRs8uTp1IJy+e
Cz3gcF3N+RcQQsmytLcVRcLuYbylhwuHVbrb+HKQxPrgQi/dIRCpDbPO/Gw==

X-Gm-Gg ASbGncuw7TV9iShk1tla69RTtwItupePx346/zps+GwNeCwL5tJUwQum9Jf8IO/n60v ZRGDxcBg4Yb+aisxeBvFx3uc/SXXZFvbXAz2hlh4vaQyOGJkDzahnaU2meRIj4Y7t7Fu7AU7US6
llS5FVpn2BhYrYDIaKV2Pvc5vePky/Wjcq8B5zGcbzS4YRJcHL4EowUyr25uKDd5WL31OMpDXak USERguN0uNHFp+3shVSY9QyMrmYddfD8/pPqXgK

X-Google-Smtp-Source AGHT+IEyQPqiFc2Vr7whlXZDSFRvP1KdsOPLrvd9hzDomkZrDCpoBin/DhRw8PMcaIkAafFydR0PkXCYqhR6bd81Ii8=

X-Received by 2002:a17:90b:280a:b0:31e:a8c4:c188 with SMTP id 98e67ed59e1d1-3275085c81bmr7204301a91.14.1756310637427; Wed, 27 Aug 2025 09:03:57 -0700 (PDT)

X-Gm-Features Ac12FXywKYEk-ORgFCxEwvnYb01_dSHNLsx539Z0gyIUXjg6Du5BvUBReeVDLb8

Message-ID <CAM938V1n8crpr4QyQyjc2NRUpRoTk0AoTurYF-5Vpo5vXLDezw@mail.gmail.com>

Content-Type multipart/mixed; boundary="000000000000a8e90f063d5aefe4"

X-IncomingHeaderCount 15

Return-Path legal@trustpilot.com

X-MS-Exchange-Organization-ExpirationStartTime 27 Aug 2025 16:03:58.7159 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-ExpirationInterval 1:00:00:00.0000000

X-MS-Exchange-Organization-ExpirationIntervalReason OriginalSubmit

X-MS-Exchange-Organization-Network-Message-Id c298b85b-b387-4828-6875-08dde5835511

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-MessageDirectionality Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic MWH0EPF000971E8:EE_|PUYP216MB2937:EE_|SL2P216MB2029:EE_

X-MS-Exchange-Organization-AuthSource MWH0EPF000971E8.namprd02.prod.outlook.com

X-MS-Exchange-Organization-AuthAs Anonymous

X-MS-UserLastLogonTime 8/27/2025 3:48:06 PM

X-MS-Office365-Filtering-Correlation-Id c298b85b-b387-4828-6875-08dde5835511

X-MS-Exchange-EOPDirect true

X-Sender-IP 209.85.216.42

X-SID-PRA LEGAL@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|461199028|6092099016|3217299011|9020799016|39110799003|9400799033|58200799018|47200799021|1680799057|13020799006|9000799050|10300799035|1360799030|1370799030|1380
799030|1602099012|13082799006|4302099013|4141999021|440099028|3412199025;

X-MS-Exchange-CrossTenant-OriginalArrivalTime 27 Aug 2025 16:03:58.6763 (UTC)

X-MS-Exchange-CrossTenant-Network-Message-Id c298b85b-b387-4828-6875-08dde5835511

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-AuthSource MWH0EPF000971E8.namprd02.prod.outlook.com

X-MS-Exchange-CrossTenant-AuthAs Anonymous

X-MS-Exchange-CrossTenant-FromEntityHeader Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

PUYP216MB2937

X-MS-Exchange-Transport-EndToEndLatency 00:00:05.4314132

X-MS-Exchange-Processed-By-BccFoldering 15.20.9073.000

X-Message-Flag Follow up

X-Microsoft-Antispam-Mailbox-Delivery ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90013020)(91025020)(91040095)(9050020)(9060121)(9100341)(944500132)(2008001181)(4810010)(4910033)(9930004)
(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info w45mIPr2tXU2Af+v7c5w7li0amxM9HBfIi3HqgTVco6mZ6wjIbGdl6N7sR5lAnr4UH1gqGZDgEL/ucxMenFE0cwg6lluu/Raw0nYFn1sThvjwwiKOPvTAFew6pesoJm+sd0OJfZ8MXjSEpwheKHMmYVzcLgmzU94gcpBkaYC+H
6eFepXy5GTRiCzrbSlRgbet+foNErg9Qb0HPLlAP9haPlOiKLUWCK1ELYLN1OQ+0yYRKCyuIC42KwX2lsVvs8+rPNnw9v1DkAmkoSI97etFB/w2InkZ4HDjaorEc6L6QYPuMLWXMZ9onp7/wDAE9+MQ/EtOa/wVeNOgvAn8
t5ojwLLS0rSlNEtMAjVzNVsEYWRUpGkubFMxhbU7vanLXvPqUMZlPk0x+0wJZsYIek0K27N+SN2h973X7pzBQuGmCFhOSHnB14887VZht9wSPNxhoVjM1Cx2fumXxp86YX3/y6FISpm4DlsmfyRToNeDNvaAxHZwf/lNPM
PJIx/ZZ77Zcpxn+LGSVWHG24sdfdGpQyOL3xCXLkADNTKpdbPkpKniTaT7q1URRnrufjhPZXdqSRpJvcFPnfO87ou+H19vI4vlutLOEUWMFexjrOGBgd4ofyy1M7qG5tgSE76vPOM7wENpJU5yGedAnq3b5jM4378akIOinT
vkr2JbEr+/CWycSKSOLqrdsHGE82+sS1BUIutKy7H6jnZHDGHO+l5mV/PHT1t1tvy7uakw0/zOtNFa9LcsSr3CFNC2/QeqFhrUwcoY3+23kDCqdOBHlgpM8TXo+o90Zgh9WirWk0DYlCiYfnOBG9jDpRAOo7BS+lXle9QvRms
DKktaaG1OPhJxqHp2/w5y7IozAo0bdt9KDJIxICB7uD12cv9xnyJOhPY2NSnBk2ENO52riHiTCUqk/qEa3dOX0b8D7vbq6PUdOEtg426IdYbF3/pZGK81rgvJZUsyamSe0PF/IuhllFd5WPCazBHTC0mkZ9usGn6hHLj4M3KUC
YLJxITmrmNHlmmR2MzawIwESNR0wMe9N5mz6FwvPRDTGGZpEQjHdf9GBnASH6Ogwq8MaoqO9P3YkKMHrAw5Q3cg660Szggxevbu2XNFBnZPjoYIvY80YpuMHb1nPq/5/5mIo9fZSaEkVibHJAKuq32L0OxHv42boF6
+X7/KVM50uokdcQqWl/0LwIigoRcEEg8cNOhowP0Hg+jkuaLLwGA3FtjwTdZhCI3WAF0KBvB/ak4AyOb57a22j7DJWdZVwYPWr2OCB3xJ3aVhQWudQI9bNlxfqOAXQpMmTf8HGObHeD4Oj4dZoWlwZGpocp+weYZfd7lE
+prRYa3+3ldwBoDamR+V5UXW1TyYbrpQ3kCtq0YHhw9rEggCwXwznVli2Spq4VYSmoXvesUD+GOe6BGFu164Wpu05mZ8EAHvHlbrQw2ChcP+6t0JofbseO2XI23cxuk6Gv3mJ0BUhP5TO67gYXdXSod5shAE4NLX12p
yDWRLZwrXxuUlfCtNhSZ//QperpMyp1AlOAU1LayztcUoCq10biugVeFBRBzkGinvSmb11vn5A1zfoqBjS3ptmTVA3TC1K4q/cOmIy+r7UWZ0QGNMWDwKRHSM7zTAkxGf3c6oOLkDHFjICBAh0u7K4EeiDKSzzFKSR+DPD
Q3RMd3zuklbLh4cwmwb6XIo5KxrLeOwt6XpEK3sBgnuuRz5bBDolPo0B9YF1TnCtKKIR+ke9G1vW1rhURQChFKFT1mvvkjLXA0ATRXc2h5pqayJhZaexy/Fyj1jOhURqvC1tmiBXJiEcBL+T41KWps86QrZYbRkOv51Kt9WT
PqNeXd6QZWK0ojVwDHoSoAjrgt/jFkJvzLbawgJsYnnndIv3XXxLsVJxIQuwL8/843EuhL/9oRMrqWAxlFZGtOeeaDwLmMUbNUrXxv6zUrlDcrcQlASzKL7RppSPLMQfgKJOZ5Qvro8XyPGxc3Ctlx9iUK3wPbGJeEsgZIj96bV
+2rg7ewJu0KhOe4Ejm0OSwF0GrhxIaXuW4CFDvj9BMcOVCw+JZYcME73WSLw/EknYRBF98eLNpCvLs8/SRZPa7Kzrp3/NE8S1A583rhsFv9ClWjq61+UHg4iWvhW5PXh70kPvnPWeEnzdnTzYcTzFAnOzU35TXYXVvc1
a4Hmte4
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