From: Trustpilot Legal <legal@trustpilot.com>

To: Soul Legion <Brodies@REDACTED.email>
Subject: Trustpilot Letter of Response
Date: Wed, 27 Aug 2025 17:03:39 +0100

Dear Anthony Brodie,

Please see our letter of response to your correspondence sent between 13 and 22 August 2025 attached.
Yours faithfully,

Trustpilot

!qual@trustoilot.com

|Copenhagen / New York / Denver / London / Melbourne

|Edinburgh / Hamburg / Milan / Amsterdam

|London Stock Exchange: TRST |

'This email, including any attachments, may contain confidential and privileged information.
If you have received it by mistake, please notify us by reply email and then delete it from your system.
'Thank you!
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from PUYP216MB2937.KORP216.PROD.OUTLOOK.COM (2603:1096:301:156::6) by SL2P216MB2029.KORP216.PROD.OUTLOOK.COM

with HTTPS; Wed, 27 Aug 2025 16:04:04 +0000

from SJOPR13CA0211.namprd13.prod.outlook.com (2603:10b6:a03:2¢1::6) by PUYP216MB2937.KORP216.PROD.OUTLOOK.COM
(2603:1096:301:156::6) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9073.11; Wed, 27 Aug 2025 16:04:00 +0000

from MWHOEPF000971E8.namprd02.prod.outlook.com (2603:10b6:a03:2c1:cafe::43) by SJIOPR13CA0211.outlook.office365.com
(2603:10b6:a03:2¢1::6) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9073.16 via
Frontend Transport; Wed, 27 Aug 2025 16:03:58 +0000

from mail-pj1-f42.google.com (209.85.216.42) by MWHOEPF000971E8.mail.protection.outlook.com (10.167.243.68) with Microsoft SMTP
Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9052.8 via Frontend Transport; Wed, 27 Aug 2025 16:03:58
+0000

by mail-pj1-f42.google.com with SMTP id 98e67ed59e1d1-321cfa7ad29s0835289a91.1 for <Brodies@REDACTED.email>; Wed, 27 Aug
2025 09:03:58 -0700 (PDT)
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=pass action=none header.from=trustpilot.com;compauth=pass reason=100
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ubject:message-id:date:from:mime-version:from:to:cc:subject :date:message-id:reply-to; bh=fuB8mapgFGbWI3zwF7fOcxOjB0e
oxZaM2xqg4k+qa16Y=; b=Ko7paGA20VYhGxLyw99vcji+SKIkZ9yBInDGAYmROX1+EiQ7CQFI3gZJ/4a6owu0KQ

FbZINU9buOWhK+F958eiS7E2VzHGeM2e 1kKARIQROJA9OC4Eb4oKFcz5fCbgRWB+6ale
G48sJtXzkNgxIx/GW3iUDMddSdMUaaUzw6u2c=
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ZaM2xq4k+qa16Y=; b=KpOyPRCvbvyiOX/6yx1HIMRRgD+w3hdkyM3Vnx0BCJwa4pLnyVWIgh5+XbwjePaq2s
9VINDHF/xsomtgy6JVGDSgjFzNMyAYZ+9vQCPj5Kz20/12PLuiptz8y TxZ/tAWC+R2Xe
CpmYVI8WJ49cS4XoZc+La5tyFWES3VIE7NvbRvVUYQgIfMEaV3SmLW/1ypuobPwgdMpWn HyuUfOCOz
/6rCckUIwkfVhQtb83vRo3JIEG54V4hIQpN/hCWhqiWPxWn60sxD2LoZWKX w/ua7qwASeXCHkgDp261
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cq8B5zGcbzS4YRJcHL4EowUyr25uKDd5WL310MpDXak USERguNOUNHFp+3shVSY9QyMrmYddfD8/pPgXgK
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by 2002:a17:90b:280a:b0:31e:a8c4:c188 with SMTP id 98e67ed59e1d1-3275085¢81bmr7204301a91.14.1756310637427; Wed, 27 Aug
2025 09:03:57 -0700 (PDT)
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w45mIPr2tXU2Af+v7c5w71i0amxM9HBfli3HggTVcobmZ6wjlbGdIEN7sR5IAnr4UH1gqGZDgEL/ucxMenFEOcwg
6lluu/Raw0OnYFn1sThvjwwiKOPVTAFew6pesoJm+sd00JfZ8MXjSEpwheKHMmYVzcLgmzU94gcpBkaYC+H6eFepX
y5GTRIiCzrbSIRgbet+foNErg9QbOHPLIAP9haPIOIKLUWCK1ELYLN10Q+0yYRKCyulC42KwX2IsVvs8+rPNnw9v1
DkAmkoSI97etFB/w2InkZ4HDjaorEc6L6QYPUMLWXMZ90onp7/wDAE9+MQ/EtOa/wVeNOgvANn8t50jwLLSOrSINEt
MAjVzNVsEYWRUpGkubFMxhbU7vanLXvPqUMZIPkOx+0wJZsY1ekOK27N+SN2h973X7pzBQuGMCFhOSHNB14887VZ
ht9wSPNxhoVjM1Cx2fumXxp86YX3/y6FISpm4DIsmfyRToNeDNvaAxHZwf/INPMPJIx/ZZ77Zcpxn+LGSVWHG24s
dfdGpQyOL3xCXLKADNTKpdbPkpKniTaT7q1URRNrufihPZXdqSRpJvcFPnfO87ou+H19vI4viutLOEUWMFexjrOG
Bgd4ofyy1M7qG5tgSE76vPOM7wENpJUSYyGedAng3b5jM4378aklOinTvkr2JbEr+/CWycSKSOLqrdsHGE82+sS1B
UlutKy7H6jnZHDGHO+I5mV/PHT 1t1tvy7uakw0/zOtNFa9lcsSr3CFNC2/QeqFhrUwcoY 3+23kDCqdOBHIgpM8TX
0+090Zgh9WirWkODYICiYfnOBG9jDpRAO07BS+IXIe9QvRmsDKktaaG10PhJxqHp2/w5y7l0ozAo0bdtOKDJIXICB
7uD12cv9xnyJOhPY2NSnBk2ENO52riHiTCUgk/qEa3dOX0b8D7vbg6PUdOEtg4261dYbF3/pZGK81rgvdZUsyamS
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D+G0e6BGFu164Wpu05mZ8EAHVHIbrQw2ChcP+6t0Jofbse02X123cxuk6Gv3mJOBUhP5TO67gYXdXSod5shAE4ANL
X12pyDWRLZwrXxuUIfCtNhSZ//QperpMyp1AIOAU 1LayztcUoCq10biugVeFBRBzkGinvSmb11vn5A1zfoqBjS3p
tmTVA3TC1K4qg/cOmly+r7UWZOQGNMWDWKRHSM7zTAkxGf3c600LKDHFjICBAhOU7K4EeiDKSzzFKSR+DPDQ3RMd3
zuklbLh4cwmwb6Xlo5KxrLeOwt6 XpEK3sBgnuuRz5bBDolPo0B9YF 1 TnCtKKIR+ke9G1vW1rhURQChFKFT 1mvvkj
LXAOATRXc2h5pgayJhZaexy/Fyj1jOhURqvC 1tmiBXJIiEcBL+T41KWps86QrZYbRkOV51KtOWTPgNeXd6QZWKO0oj
VwDHoSoAjrgt/jFkJvzLbawgJsYnnndlv3XXxLsVJxIQuwL8/843EuhL/9oRMrqWAXIFZGtOeeaDwLmMUbNUrXxv
6zUrIDcrcQIASzKL7RppSPLMQfgKJOZ5Qvro8XyPGxc3Ctix9iUK3wPbGJeEsgZIj96bV+2rg7ewJu0KhOe4EjmO
OSwWFO0GrhxlaXuW4CFDvj9BMcOVCw+JZYcME73WSLw/EknYRBF98eLNpCvLs8/SRZPa7Kzrp3/NE8S1A583rhsFv9
CIWjq61+UHg4iWvhW5PXh70kPvnPWeEnzdnTzYcTzFANOzU35TXYXVvc1a4dHmted

1.0



